3/10 Graduate Student Interviews
Field of study:  
Total of 5 students; 4 Master/PhD in Anthropology (one student not currently enrolled); 1 Master in Public Policy
When was the last time you used the library website?  
1.  Today; went to the Mirlyn Catalog
2. Last week; used the search tool
3. About a month ago; does not use the library website, accesses Mirlyn directly.  Only looked at the library website to see how it was designed
4. This morning; to find eJournals
5. Today:  to use ILL
Card Sort: 
N.B.  **Student 3 sat out, took the Staff Survey the day before**  Sort took ten minutes from 1:35 to 1:45; labeling took six, 1:45 to 1:51.
Do you have any questions?
	Are we just laying these out in columns?
Cards flipped [I believe they flipped more, but I wasn’t able to catch all of it]:

Computer & Video Game Archive
Area Programs
Desktop Support Services
Knowledge Navigation Center
Library Information Technology
Michigan Union Libraries
Marketing and Communications
Preservation and Conservation
SAND
Technical Services


Final Card Sort: 
Ttl=Materials
· Espresso Book Machine
· Interlibrary Loan for UM Community
· Course Reserves
· Delivery Services
· Library Forms
· Borrowing and Circulation
Ttl=Publishing and Rules of Use 
· Copyright
· Academic Integrity
· MPublishing
· University of Michigan Press
· Scholarly Publishing Office
Ttl=Library Facilities
· Library Facilities
· Library Floor Plans
· Shapiro Undergraduate Library
· Services for Visitors
· Audubon Room
· Government Docs Center
· Serials and Microforms Services
· University of Michigan Research Transportation
· Buhr Remote Facility
· Kresge Business Administration Library
· Weill Hall Reading Room
· Area Programs
· Askwith media Library
· Computer Game & Video Archive
· AAEL
· Asia Library
· Michigan Union Libraries
Ttl=User Services/Technical Consulting 
· Desktop Support Services 
· Instruction and Workshops
· Knowledge Navigation Center
· Library Information Technology 
· Ask a Librarian 
· SAND
· Usability in the Library 
· Technical Services
Ttl=Library Administration
· Library Administration 
· Library Business Operations 
· Preservation and Conservation
· Giving to MLibrary 
· Library Human Resources
· Library Finance
· Marketing and Communications 
Comments:
· Students 2/4 took initiative
· Student 4:  “Meta library thing.”
· Student 1: “Some of these could be services.”
· Student 2: “Types of facilities/offices”  [LHR, Lib Admin]
· Student 4:  “Do we want to have a category of things grad students wouldn’t click on?” [Giving to the library]
· Student 4:  “How about this is services thru which you can access text?” [SPO]
· Student 1:  “KNC should go under using library services”
· Student 4:  “we need to differentiate between spatially defined and topically defined.”
· Student 4:  “Buhr is a big remote storage, where books aren’t used often”
· Student 4: “Type of library defined by content” [Area Programs]
· Student 4:  “Askwith is similar to the Video game archive.”
· Student 2:  “Technical Services is a patron service” [said after reading the back of the card]
· Student 1:  “Is floor plans a service?”
· Student 1:  “Do we want to cluster these?”  [At this time they had about five different piles, specifically they were referencing their Library Services and three cards they’d put off to the side including SPO, MPublishing and Espresso Book Machine]
· Student 1:  “LIT is considered a library service.”
· Student 5:  “What about presses and publishing?” – Student 4 “It’s here” [pointing to new cluster – see above]
· Student 2:  “Is Askwith a service or a room.”
· Student 4:  “Is Preservation and Conservation with Library Administration?” – Student 2: “Yea because students wouldn’t use it.”
· Student 1:  “Ask a Librarian is a Technical Service.”
· Student 2/4: Discuss Library Administration and what functions does it have.
· Student 4:  Were we not students [giving would be possible], giving should come up with admin and visitor information.
**1:41 pm: At this time the students declared they were finished – but after a few seconds began resorting; discussion fell completely back into resorting between 1,2 and 4 with one comment from 5**
· Student 4: wanted to name two groups the same thing, How to find text; Student 5 pointed out this duplication and the group moved on to naming the other groups.
· Student 4:  “Does anyone mind if I move these?” [referencing Askwith Media and SPO, cards they couldn’t find a group for]
· Student 4:  “In the interest of specificity I would like to put the Audubon Room in a different category than a service I want to get.” – card moved to Library Facilities.
Follow up Questions:
Q:  Please describe the group/s that you came up with, and why you came up with them?
A.  Student 4: Library Admin:  Admin is things the students feel they wouldn’t deal with in a research capacity.

Student 2:  Identified the difference between Technical Services and Access to Materials, how you ask for help, get help versus looking up books and journals.

Student 4:  [pointing to Publishing and Rules of Use] “Publishing stuff.”

Student 1:  [pointing to User Services/Technical Consulting] “Some of these services are about learning oriented services; like how do I make a poster”

Student 2:  Library Facilities:  “Just all the different library resources on campus.”
Q:  Were there any items that were particularly hard to put into groups?
A.  Student 2:  “locations that aren’t, uhm,…” [lost train of thought]

Student 4:  Slipperiness between social orientation and physical buildings [following up student 2’s comment]
Q:  Would it be problematic to list multiple resources in multiple places?  [question asked by Julie based on responses and card sort results]
A.  Student 4:  “No, but maybe it would be easier to disambiguate the labels”

Student 3:  “It’s not that you see the same thing twice but that you can’t find the same thing again.”
Q:  Do you have any other comments?
A.  Student 4:  Why aren’t you recording this?

Student 3:  Online exercise failed because the cards are the names they would have given an entire category; having no ability to create subcategories was difficult; naming is really important, a lot of the cards were very vague.  It would have been better to create a sort where you give the definitions, how would you name, how would you sort and then create/rename a category.

Student 4:  It would be nice to have a social network for people to opt in with books they have checked out; to limit the emails back and forth between the department looking for resources that are checked out by individuals.
Student 1:  I’d like to add something to my account that said these are the searches you’ve previously preformed, or used most.

Student 2:  Can there be a tool for items previously checked out?  Or a way to make suggestions based on previous readings, like the Amazon tool?  I don’t [emphasized] want tons of follow up emails, just a suggestion when I log into my account.

Student 1:  Can we create groups [e.g. social groups, for people who want to opt in] based on things we’ve checked out?  
Emails Received from Student 4 after interview:
Thu 3/11/2010 11:59 AM
Dear Ellen,

thanks for meeting with us yesterday, I learned a lot and liked how you had designed the study!

Just one more question/suggestion that I forgot to mention yesterday:  
I wonder if it would be possible for patrons to learn which books they themselves have checked out in the past (or if this would create problems with privacy issues). I recently returned a bunch of books, then realized a needed a reference from one of them -- but was not able to identify the correct book. I occasionally print out the list of books I have checked out before returning any of them, but it would be great to have another way of accessing one's records.

Thanks again, best wishes, xxx
