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Introduction

In 2020 U. Michigan Library launched an 18-month service design
project with student employees and librarians on the Undergrad
Collection. This collection is especially for students in their first two
years of college.

What Do Students Want
(from an undergraduate

Objective

To answer: "How might we make our undergraduate collections
a community-driven service?" We wanted to use inclusive,
participatory design to build sustainable and responsive
collection development practices.

student collection)?

Research Questions
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4. How can the
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2. What expectations do
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Techniques included personas, storytelling, journey maps, touchpoints
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