
Interview Summary Document

Interviews
● Meeting with General Manager and Senior Manager of Delta Air Lines Air Traffic

Management
○ 12/23

● Meeting with General Manager of Air Traffic Management at Delta Air Lines and Former
OCC Digital Technology Manager at Delta Air Lines

○ 5/1
● Meeting with Traffic Management Officer (TMO) at Jacksonville Center, Federal Aviation

Administration (FAA)
○ 2/3

● Meeting with Former STMC with N90, Current Program Manager at Port Authority of NY
and NJ

○ 4/18
● Meeting with TFMS SME and Mosaic ATM

○ 5/11
○ 5/18

Design Consultations
● Meeting with Human Factors Engineer, NASA Ames Research Center; ATD-2 Analytics

Lead and Digital Information Platform (DIP), NASA Ames Research Center; Former
Traffic Manager and Current Digital Information Platform (DIP), NASA Ames Research
Center

○ 2/24
○ 5/19

● Meeting with Human Factors Engineer, NASA Ames Research Center and Former
Traffic Manager and Current Digital Information Platform (DIP), NASA Ames Research
Center

○ 5/4
● Meeting with Traffic Management Officer (TMO) at Jacksonville Center, Federal Aviation

Administration (FAA)
○ 4/7

User Tests
● User Test with General Manager of Air Traffic Management and Former OCC Digital

Technology Manager at Delta Air Lines
○ 6/6

● User Test with Former STMC with N90, Current Program Manager at Port Authority of
NY and NJ

○ 5/22

https://docs.google.com/document/d/1tHWonjIyrsf9KZjQBmA-GUPB8L0J_YdM2NOyGtGuoek/edit
https://docs.google.com/document/d/1O_ZQefuwEH49QtNjNuVnDKDHL_s5blqwswNE5hVCd5Y/edit
https://docs.google.com/document/d/1953bKztZU-ZR676o-vU5otxxzTX2hTVbmKrhTfm6BG8/edit
https://docs.google.com/document/d/16sM9u9f1O0gR89rAGMOA2GMy597xk8XIDN6CusLjWbc/edit
https://docs.google.com/document/d/1IvaznNKadUdUeoEDjpF9_Vb6gZp-g1NehFynorqRHbM/edit
https://docs.google.com/document/d/1qz9-NwGlEYPJj0Rj8L06Rqg52SmEVgi6J95ZnEVVPxw/edit
https://docs.google.com/document/d/1Zqn5Lqh6Ilan40F5ZixryQq4okN0QdATxxoQDZ84Pww/edit
https://docs.google.com/document/d/1mJB0viflMkvGzOW3anSONCxF1a11dd3eLoUu5bq7M3I/edit
https://docs.google.com/document/d/1nSb-7rwxRS0QAA-TfyIGH7-MtdJ1x3XwSDPzVuKh8Ls/edit
https://docs.google.com/document/d/1eRyA62NR5IwXnY7NZQXnKZjXcmOA8S2Mvp4vzZB1OOs/edit
https://docs.google.com/document/d/1t8QfKdYZZyzmoFcld1wZm62eMsnJJwHaOlwZzXIsF8A/edit
https://docs.google.com/document/d/18z9TktVd3bRSaQ8eDV1m1oPb1J-rSouYU5txyYt9uZ4/edit

