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SI 645/745 Information Use in Communities  

Draft Bibliography 
 

 
I  COMMUNITY AS A FRAMEWORK; <FRCOM><CIVICINST> <ICT>   
Focus: 1) Frameworks for examining community, including community informatics. <FRCOM> 2) 
Community/civic institutions & Organizations <CIVICINST>. (Libraries, schools, govts, 
museums, newspapers etc.). & 3) Identifying approaches comm. institutions/orgs use to foster 
use of community information with the aim of developing use models.  
 
II  COMMUNITY INFORMATION USE— 
Focus: 1) an introduction to information needs, seeking & use, (information behavior 
research) <FRIB> 2) Community information use;  <CIU> Specific topics: a) 
Situations/Contexts & everyday life contexts <CIU-SIT> b) Barriers to Community Information 
Use, (Including digital divide): <CIU-BAR>; ICT Use of ICT (community networks, community 
technology centers, other CI); ICT 
 
III. COMMUNITY & DEMOCRATIC PARTICIPATION <FRD> civic culture; <CIVIC> 
Focus: Civic engagement in communities within the framework of democracy; Citizen roles in 
communities; civil discourse; Models of civic engagement; social capital in communities. 
 
BIB Notes: Bib items are color coded to roughly match topics above.  Most resources are in 
digital format.  Journals for the most part are in digital format through the University of Michigan 
Library.  URLs are included for a number of other items in the BIB.  Most PDF files are available 
on the C-Tools site.   
 
√ marked items: Bib items marked with a check √ are primarily supplementary materials. You may 
find them valuable for additional background information or as resources for your term paper.   
 

Resources for this Class 
 
Addams, J. (1912). Twenty years at Hull House. NY: Macmillan Co. 

http://digital.library.upenn.edu/women/addams/hullhouse/hullhouse.html 
 <CIVIC>  (It’s a memoir--skim-use chapter headings; Hull House narrative  begins 
w ch 5; includes a lot on influences (not of primary concern here) 
 
√Bishop, Ann Peterson & Bertram (Chip) Bruce. (2005) Community informatics. ASIS&T Bulletin.  

http://www.asis.org/Bulletin/Aug-05/bishopbruce.html  
<FRCOM> /ICT>  

 
√Bishop, Ann Peterson, Imani Bazzell, Bharat Mehra, and Cynthia Smith (2001)  Afya: Social and 

Digital Technologies that Reach across the Digital Divide. First Monday, 6 (4) (April 
2001),  <CIU-BAR>  

 
Bishop, Ann Peterson, Bharat Mehra, Imani Bazzell, Cynthia Smith. (2000) Socially Grounded 

User Studies in Digital Library Development. First Monday, 5 (6) (June 2000), <CIU-
BAR>     <web resource> 

 
Boyte, Harry C. (2004) Everyday Politics: Reconnecting Citizens and Public Life. Philadelphia: 
University of Pennsylvania Press.  <CIVIC> Ch 4, Ch 6 
 
Boyte, Harry C. (2009) Repairing the Breech: Cultural Organizing and the Politics of Knowledge. 
Partnerships: A Journal of Service Learning & Civic Engagement. Vol. 1, No. 1, Summer 2009 
PDF   <CIVIC> <PDF> 
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√Caidi, N & Clement, A (2004) Digital libraries and community networking: The Canadian 

experience. JCDL 2004: PROCEEDINGS OF THE FOURTH ACM/IEEE JOINT 
CONFERENCE ON DIGITAL LIBRARIES: 386-386 2004 <CIVICINST-INTERNET/ICT> 

 
Caidi, N. (2006) Building "civilisation competence": a new role for libraries? J DOC 62 (2): 194-

212 <CIVICINST-LIBS/LIBNS> 
 
Caidi, N. & Allard, D. (2005). "Social Inclusion of Newcomers to Canada: An Information 
Problem?." Library & Information Science Research, 27(3), 302-324 <CIU-SIT>    
 
√Carroll, John M & Ann Peterson Bishop (2006). Special Section on Learning in Communities. 

Journal of  Community Informatics 2(2). <ICT>  
 
√Castells, Manuel (1996) The Information Age:  Economy, Society and Culture. Vol. I, The Rise 

of the Network Society. Oxford: Blackwell Publishers. <FRCOM> 
 
√Castells, M. (2000). Grassrooting the space of flows. In Wheeler, J., Aoyama, Y., & Warf, B. 

(Eds.). Cities in the telecommunications age: the fracturing of geographies. New York: 
Routledge.  <FRCOM>    

 
√Chatman, Alfreda (1990) Alienation theory: Application of a conceptual framework to a study of 

information among janitors. RQ, 29:355-368. <FRIB> 
 
Choo, Chun Wei (2006) The knowing organization: how organizations use information to 

construct meaning, create knowledge, and make decisions. New York: Oxford University 
Press. Ch 2 How we come to know: understanding information –seeking behavior.
 <FRIB> PDF 

 
√Clodfelter, Kathryn, Wayne Buente, Howard Rosenbaum (2007). CommNets 2.0: Using an 

Evolutionary Perspective to Examine a Statewide Community Networking Initiative. 
Proceedings. Annual Meeting of the American Society for Information Science & 
Technology. 

 
Cohill, Andrew M. & Andrea L. Kavanaugh eds (1997). Community networks: lessons from 

Blacksburg, Virginia. Boston, MA: Artech.  CH 1; CH 10 <CIVICINST-INTERNET/ICT>  
PDF 

 
√Cuban, Sondra (2007) Serving New Immigrant Communities in the Library. Westport, CT: 

Libraries Unlimited. <CIVICINST-LIBS/LIBNS> 
 
√Day, P. & Schuler, D. (Eds) (2004) Community Practice in the Network Society: Local 

action/Global interaction. London: Routledge. CIVICINST-INTERNET/ICT> 
 
√Dahl, Robert, Ian Shapiro, & Jose Antonio Cheibub (2003) The Democracy Sourcebook.  

Cambridge, MA: The MIT Press. <FRD> 
  
√Dewey, John. (1927). The Public and its Problems. New York: Holt. <FRD> 
 
√Dewey, J. (1916) Democracy and Education. An introduction to the philosophy of education. 

New York: The Macmillan Company. http://www.ilt.columbia.edu/publications/dewey.html
 <FRD>  
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Dervin, B.  (1992).  From the Mind's Eye of the User:  the sense-Making qualitative-quantitative 
methodology. In: J. Glazier & R. Powell.  Qualitative research in information 
management.   Englewood, Co.:  Libraries Unlimited: 61-84. <FRIB>   PDF 

 
√Ditzion, Sidney H. (1947) Arsenals of a Democratic Culture.  Chicago, American Library 

Association. <CIVICINST-LIBS>   
 
√Durrance, Joan C. (1982)  "Toward the Development of an Informed Citizenry."  Reference 

Librarian. No. 4 (Summer): 45-54.   
 
√Durrance, Joan C.  (1984) Armed for Action:  Library Response to Citizen Information Needs.  

New York:  Neal-Schuman. <CIU-SIT> 
 
Durrance, Joan C. (1994) Meeting Community Needs through Job and Career Centers.  New 

York:  Neal-Schuman. Ch 1, 3 <CIVICINST-LIBS/LIBNS> 
 
Durrance, Joan C.  et al. (1993) Serving Job Seekers and Career Changers:  A Planning Manual 

for Public  Libraries.  Chicago: American Library Association, 1993.  Ch 1-2
 <CIVICINST-LIBS/LIBNS> 

 
√Durrance, J.C. et al (2001) "Libraries and Civil Society" In: Nancy Kranich. Libraries: The 

Cornerstone of Democracy. Chicago: American Library Association. <CIVICINST-
LIBS/LIBNS>  

 
Durrance, J. C., & Pettigrew, K. E.  (2000). “Community information:  The technological touch.”  

Library Journal, 125 (2), 44-46. <CIVICINST-LIBS/LIBNS>  PDF 
 
Durrance, Joan C. and Karen E. Pettigrew. (2002) Online Community Information: Creating a 

Nexus at Your Library.  Chicago: Am Lib Assn. <CIVICINST-LIBS/LIBNS>  (CH 2) 
 
Durrance, J. C., & Fisher, K. E. With Marian Bouch Hinton. (2005). How Libraries and Librarians 

Help: A Guide to Identifying User-Focused Outcomes.  Chicago: American Library 
Association. <COMQUAL> 

 
Durrance, J.C., Souden, M., Walker, D. & Fisher, K.E. (2006). "Community problem-solving 

framed as a distributed information use environment: bridging research and practice " 
 Information Research, 11(4) paper 262 [Available at http://InformationR.net/ir/11-
4/paper262.html] <CIU-SIT>  

 
Durrance, J.C., Walker, D., Souden, M., and Fisher, K.E. (2006). Community Information 

Realities: The Role of Community-Based, Problem-Centered Information Intermediaries 
in Local Problem Solving. Proceedings. Annual Meeting of the American Society for 
Information Science & Technology.   Medford, NJ: Information Today.  <CIU-SIT> 

 
Epstein, Paul D. et al (2006). Results that Matter: Improving communities by engaging citizens, 

measuring performance, and getting things done. San Francisco, Josey-Bass.
 <COMQUAL> CH 4-5  PDF 

 
Estabrook, L., Witt, E., & Rainie, l. (Dec 2007). Information Searches that Solve Problems: Pew 

Internet & American Life Project. Available: PDF 

√Evans, Sara & Harry Boyte (1992) Free Spaces: The Sources of Democratic Change in 
America. University of Chicago Press. 

 
√Fisher, K. E., & Durrance, J. C. (2005) “Approaches for Understanding Community Information 

Use:  A Framework for Identifying and Applying Knowledge of Information Behavior in 
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Public Libraries.” Seattle, WA and Ann Arbor, MI. Final Narrative Report to the Institute of 
Museum and Library (Grant #LG-02-02-0082-02)  <CIU-SIT> 

 
Fisher, K. E., Durrance, J. C., & Hinton, M. B. (2004). Information grounds and use of need-based 

services by immigrants in Queens, NY: A context-based, outcome evaluation approach. 
Journal of the American Society for Information Science & Technology, 55.8, 754-766.
 <CIU-SIT> 

 
√Fisher, K., Naumer, C., Durrance, J., Stromski, L., & Christiansen, T. (2005). Something old, 

something new: preliminary findings from an exploratory study about people's information 
habits and information grounds. Information Research 10(2) paper 223  <CIU-SIT> 
[Available at http://InformationR.net/ir/10-2/paper223.html] 

  
√Fishkin, James S. & Peter Laslett, (2003) Eds. Debating deliberative democracy. Malden, MA: 

Blackwell Publishing. <CIVIC> 
 
Flint, Anthony. (2009). Wrestling with MOSES: How Jane Jacobs Took on New York’s Master 

Builder and Transformed the American City.  NY: Random House. <CIVIC> 
 
√Garrison, Dee. (1979) Apostles of Culture: The Public Librarian and American Society,  
1876–1920 (New York: Free Press, 1979). 
 
√Gastil, John & Peter Levine (Eds) (2005) The Deliberative Democracy Handbook: Strategies for 

Effective Civic Engagement in the 21st Century.  San Francisco: Josey Bass.> (selected 
chapters) 

 
Granovetter, Mark (1983). “The Strength of Weak Ties: A Network Theory Revisited.” Sociological 

Theory 1:201-23. <FRCOM> 
 
√Gurstein, Michael, ed. (2000) Community Informatics: Enabling Communities with Information 

and Communications Technologies. Hershey, Pa.: Idea Group Publishing. <FRCOM> 
 

√Hampton, Keith & Barry Wellman (2003).  Neighboring in Netville: How the Internet Supports 
Community and Social Capital in a Wired Suburb.  City and Community. 2(4), 277-311. 
http://mysocialnetwork.net/pub.html    <ICT>  

 
Hampton, Keith (2003) Grieving For a Lost Network: Collective Action in a Wired Suburb. The 

Information Society 19(5), 1-13. 2003. <CIVICINST-INTERNET/ICT> 
 
Harris, Michael (1973) "The Purpose of the American Public Library: A Revisionist 

Interpretation of History." Library Journal 98 (Sep15): 2509-2514. <CIVICINST-
LIB> 

 
Harris, R. M., & Dewdney, P. (1994). Barriers to information: How formal help systems fail 

battered women. Westport, CN: Greenwood Press. <FRIB> (Ch 2: Theory and research 
in information seeking); Ch 4-7).  PDFs 

 
Hartford Report. Durrance, Joan C., Maria Souden, Dana Walker, Karen E. Fisher, Tracey S. 

Hughes, Charles Naumer, & Marian Hinton, (2005). Anticipating Community Needs: A 
Model from Practice: A Report to IMLS & Hartford Public Library. Unpublished.  PDF 

 
Harvard University Library.  Open Collections Program. Immigration to the United States, 1789-

1930. http://ocp.hul.harvard.edu/immigration/ 
 
√Hopkins, L. (2005). "Making a Community Network Sustainable: The Future of the Wired High 

Rise." The Information Society 21(5). <ICT> 



 6 

 
√Jacobs, Jane (1961) The Death and Life of Great American Cities (Modern Library 
 (hardcover) ed.). New York: Random House. With new Intro 1993. 
 
√Jones, Plummer Alston (1999) Libraries, immigrants, and the American experience. Westport, 

CT: Greenwood Press. <CIVICINST-LIB> 
 
Kavanaugh, A. et al. (2005). "Weak Ties in Networked Communities." The Information Society 

21(2): 119-131.<ICT>   
 
Kranich, Nancy. (2001)  Libraries: The Cornerstone of Democracy. Chicago: American Library 

Association. (parts on Google Books) 
 
√Kretzmann, John P. & John L. McKnight (1993) Building Communities from the Inside Out: A 

Path Toward Finding and Mobilizing a Community's Assets. Evanston, IL: Institute for 
Policy Research, Northwestern University, 1993. <COM QUAL> 

 
√Kubicek, H., & Wagner, R. M. (2002). Community Networks in a Generational Perspective. 

Information, Communication & Society, 5(3), 291-319.  <ICT> 
 
√Lin, Nan. (2001) Social Capital: A Theory of Social Structure and Action. London: Cambridge  

University Press. <FRCOM> 
 
√Longo, Nicholas V. (2007) Why Community Matters: Connecting Education with Civic Life. 

SUNY Press. 
 
Longo, Nicholas V. (2005) Recognizing the Role of Community in Civic Education: Lessons 

from Hull House, Highlander Folk School, and the Neighborhood Learning Community. 
CIRCLE Working Paper 30.    PDF 

 
√Mattern, Shannon Christine. (2007) The new downtown library: designing with communities.  

Minneapolis: University of Minnesota Press. 
 
√McCabe, Ronald. (2001) Civic Librarianship: Renewing the social mission of the public library. 

Lanham, MD, Scarecrow Press.  
 
McCabe, Ronald. (2001)  “Civic Librarianship.” IN Kranich, Nancy. Libraries: The Cornerstone of 

Democracy. Chicago: American Library Association.  
 
√McCook, Kathleen de la Pena (2001). A place at the table : participating in community building 

<with foreword by Sarah Ann Long>. Chicago : American Library Association.   
 
√Meinig, D. W. (1993) The shaping of America: A geographical perspective on 500 years of 

history.  Vol. 2. Continental America 1800-1867. New Haven: Yale University Press,  
 
√Meinig, D. W. (1998) The shaping of America: A geographical perspective on 500 years of 

history.  Vol. 3. Transcontinental America 1850-1915. New Haven: Yale University Press.  
 
√PACE (Philanthropy for Active Civic Engagement) (2005) Power to the Edges: Trends and 

Opportunities in Online Civic Engagement. 
http://www.pacefunders.org/power_edges.html 

 
PACE (Philanthropy for Active Civic Engagement) (2009) The New Laboratories of 
 Democracy: How Local Government Is Reinventing Civic Engagement.  
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√Pettigrew, K. E. (2000). Lay information provision in community settings: How community health 
nurses disseminate human services information to the elderly. Library Quarterly, 70.1, 
47-85. <CIU-SIT>  

 
Pettigrew, K. E. (1999).  Waiting for chiropody: Contextual results from an ethnographic study of 

the information behavior among attendees at community clinics. Information Processing 
& Management, 35.6, 801-817. <CIU-SIT>  

 
√Pettigrew, Karen E., Durrance, Joan  C., & Unruh, Kent T. (2002). Facilitating community 

information-seeking using the Internet: Findings from three public library-community 
network systems. Journal of the American Society for Information Science & Technology, 
53:894-903. <CIU-SIT> 

 
Pew Internet & American Life Project. ( Sept 2009) The Internet And Civic Engagement. Aaron 

Smith, Kay Lehman Schlozman, Sidney Verba, Henry Brady. http://www.pewinternet.org/ 
 
 
Pigg, K. E. and L. D. Crank (2004). “Building Community Social Capital: The Potential and 

Promise of Information and Communications Technologies.” Journal of Community 
Informatics 1(1). <FRCOM> <ICT> 

 
√Pitkin,  Bill (2001) Community Informatics: Hope or Hype? Proceedings of the 34th Hawaii 

International Conference on System Science. <FRCOM> 
http://csdl.computer.org/comp/proceedings/hicss/2001/0981/08/09818005.pdf 

 
√Public Agenda. (2006). Long Overdue:  A Fresh Look at Public and Leadership Attitudes About 

Libraries in the 21st Century. <CIVICINST-LIBS/LIBNS>  
   
Putnam,  Robert D. & Feldstein, Lewis M.  (2003). Better Together: Restoring the American 

Community.  NY Simon & Schuster.  Esp. Ch 2, Branch Libraries: The Heart of the 
Community, pp. 34-54. <CIVICINST-LIBS/LIBNS>  PDF 

 
√Rieh, S. (2004). On the Web At Home: Information Seeking and Web Searching in the Home 

Environment. Journal of the American Society for Information Science and Technology, 
55, pp. 743-753. <CIU-SIT> 

 
Robinson, John P, Paul DiMaggio, Eszter Hargittai. (2003). New Social Survey Perspectives On 

The Digital Divide.  ITand Society 1(5):1-22  PDF   
<CIU-BAR>http://www.stanford.edu/group/siqss/itandsociety/v01i05.html 
 

√Savolainen, Reijo (2008). Everyday information practices: a social phenomenological 
perspective. Lanham, MD: Scarecrow Press, 2008. 

 
√Savolainen, R. (2005) Everyday life information seeking. In: Theories of information behavior. 

Ed. Karen Fisher & Sanda Erdelez & Lynne McKechnie. Medford, NJ: Information Today, 
Inc. pp. 143-148 <FRIB>  

 
√Savolainen, R. & Kari, J. (2004) Conceptions of the Internet in Everyday Life Information 

Seeking. Journal of Information Science. 30:219-226. <FRIB>  
 
√Schement, Jorge Reina (2001). Imagining Fairness: Equality and equity of access in search of 

democracy. In: Nancy Kranich. Libraries: The Cornerstone of Democracy. Chicago: 
American Library Association. <FRD>  

 
Schull, D. (2004). The Civic Library: A Model for 21st Century Participation. Advances in 

Librarianship, 28, 55-81. <CIVICINST-LIBS/LIBNS>  PDF 
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Senville, Wayne M. Libraries at the heart of our communities.  Planning Commissioners Journal. 

(No. 75, Summer 2009, pp 3-18).  <www.plannersweb.com>   PDF 
 
√Shera, Jesse. H. (1949). Foundations of the public library; The origins of the public 

library movement in New England, 1629-1855. Chicago: University of Chicago 
Press. <CIVICINST-LIBS/LIBNS>  

 
Simpson, Lyn E. (2005). “Community Informatics and Sustainability: Why Social Capital Matters,” 

Journal of Community Informatics 1(2). <FRCOM> http://ci-
journal.net/index.php/ciej/article/view/210/170 

 
√Stillman, Larry & Randy Stoecker. (2005) Structuration, ICTs, and Community Work.  Journal of 

Community Informatics (JOCI), (2005) Vol. 1(3):83-102. <FRCOM> http://ci-
journal.net/index.php/ciej/article/view/216/176  

 
√Stoecker, Randy, (2005)  Is Community Informatics Good for Communities? Questions 

Confronting an Emerging Field. Journal of Community) Informatics. VOL 1(3) 
 
√Taylor, R. S. (1991). Information use environments. Progress in communication sciences, 10, 

217-255.    <FRIB>  PDF 

√U.S. Homeland Security. Citizenship & Immigration Services (2006) Library Services for 
Immigrants: A report on current practices. Distributed by IMLS. <CIVICINST-LIB> PDF 
http://www.uscis.gov/files/nativedocuments/G-1112.pdf 

√Urban Institute. (2003) THE NEW NEIGHBORS: A User’s Guide to Data on Immigrants in 
 U.S. Communities. Developed for the Annie E. Casey Foundation. PDF
 http://www.urban.org/UploadedPDF/310844_the_new_neighbors.pdf 
 
√Urban Institute. (2004) Describing Immigrant Communities. Washington, D.C.: http://www.fcd-

us.org/usr_doc/DescribingImmigrantCommunitites.pdf <FRCOM>   PDF 
 
Urban Libraries Council. (2006) Engaged library: Chicago stories of community building. <with 

support from the Chicago Community Trust and Chicago Public Library Foundation>.
 <CIVICINST-LIBS/LIBNS> PDF 

 http://www.urbanlibraries.org/files/ULC_PFSC_Engaged_0206.pdf 
 
Urban Libraries Council. (2007) Making Cities Stronger: Public Library Contributions to Local 

Economic Development. <CIVICINST-LIBS/LIBNS> PDF 
 http://www.urbanlibraries.org/files/making_cities_stronger.pdf 
 
Urban Libraries Council. (2008) Welcome Stranger: Public Libraries Build the Global Village. 

http://www.urbanlibraries.org/stranger021108.html PDF 
 
 
Van Slyck, Abigail A. (1995) Free to All: Carnegie Libraries & American Culture, 1890- 1920. 
Chicago: University of Chicago Press. <CIVICINST-LIBS/LIBNS>  CH 3  PDF (all chapters are 
informative; Ch 1-2 provide background; Ch 4 focuses on  small towns; Ch 5 on 
feminization of librarianship; ch 6 on children. 
 
Verba, Sidney, Kay Lehman Schlozman, Henry E. Brady (1995) Voice and equality: civic 
 voluntarism in American politics. Cambridge, Harvard University Press. Esp. Ch 17 
 
Walker, Dana M. (2007) Constructing a Concept of Distributed Political Participation. Ann Arbor: 
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University of Michigan. Unpublished PhD Prelim. (<not to be quoted for publication 
without permission of DMW>. <FRD>   PDF 

 
√Warner, E. S. (1973). Information needs of urban residents. Baltimore, MD: Regional Planning 

Council.  <CIU-SIT> 
 
√Wilhelm, Anthony (2000) Democracy in the Digital Age: Challenges to Political Life in 

Cyberspace.  Routledge. 
 
Wilson, T.D. (2005). Evolution in information behavior modeling: Wilson's model, In: Karen E. 

Fisher, Sanda Erdelez and Lynne (E.F.) McKechnie, eds. Theories of information 
behavior, (CH 3:pp. 31-36). Medford, NJ: Information Today Inc. (ASIST Monograph 
Series).  <FRIB>    PDF 

√Wellman, Barry and S. D. Berkowitz, Eds. Social Structures: A Network Approach, 2nd ed. 
Greenwich, CT: JAI Press, 1997. <FRCOM> 

 
√Williams, Kate (2005). Social networks, social capital, and the use of information and 

communications technology in socially excluded communities: a study of community 
groups in Manchester, England. Ann Arbor, MI: University of Michigan. Unpubl. PhD. 
Dissertation.  Ch 2: Lit Review <FRCOM>   

 
Williams, Kate and Joan C. Durrance, (2009) "Social Networks and Social Capital: 

Rethinking Theory in Community Informatics," in Journal of Community 
Informatics.  (4:3 May 2009) 
http://ci-journal.net/index.php/ciej/article/view/465/430 

 
Williams, Kate & Joan C. Durrance. (2010) “Community Informatics.” Encyclopedia of 

Library and Information Science, 3rd Edition. Eds Marcia J Bates & Mary Niles 
Maack.  ISBN 978-0-8493-9709-7. Routledge Press. (pub date: 11/30/2009)    
 PDF 

 
Zukin, Cliff (2006) A new engagement? Political participation, civic life, and the changing 

American citizen.  New York. Oxford University Press. <CIVIC> 
 
 
 
IV. INSTITUTES, WEBSITES, DISCUSSION GROUPS, JOURNALS: 
 
http://discuss.ala.org/civicengagement/ 
American Library Association.  Civic Engagement website and Deliberate listserv. 
 
Center for Deliberative Democracy. The Center for Deliberative Democracy, housed in the 
Department of Communication at Stanford University, is devoted to research about democracy 
and public opinion obtained through Deliberative Polling. http://cdd.stanford.edu 
 
CIRCLE:Center for Information and Research on Civic Learning and Engagement CIRCLE 
“promotes research on the civic and political engagement of Americans between the ages of 15 
and 25.” CIRCLE conducts and funds research. Its projects have practical implications for those 
who work to increase young people's engagement in politics and civic life. CIRCLE is also a 
clearinghouse for relevant information and scholarship.” CIRCLE was founded in 2001 with a 
grant from The Pew Charitable Trusts; it is also funded by Carnegie. It is based in the University 
of Maryland's School of Public Policy. http://www.civicyouth.org/ <CIVIC>  
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Community Informatics Research Network (CIRN). The Community Informatics Research 
Network (CIRN) is an international network of researchers, practitioners and policy makers 
concerned with enabling communities through the use of Information and Communications 
Technologies (ICTs) and specifically with research and practice in Community Informatics and 
community networking or community technology practice. http://www.ciresearch.net/
 <CIVICINST-INTERNET/ICT> 
 
CRACIN. CANADIAN Research Alliance for Community Innovation and Networking. <ICT> 

http://www3.fis.utoronto.ca/iprp/cracin/ note: Work is complete. 
 
Deliberative Democracy Consortium (DDC) is a network of practitioners and researchers 
representing more than 30 organizations and universities, collaborating to strengthen the field of 
deliberative democracy.  The Consortium seeks to support research activities and to advance 
practice at all levels of government, in North America and around the world.  (source: DDC Fast 
Facts)    
http://www.deliberative-democracy.net/ 
 
E-Democracy “Wired democracy”. http://www.e-democracy.org/ <ICT> 
 

First Monday. Description from First Monday website: First Monday is one of the first openly accessible, peer–reviewed journals on the 
Internet, solely devoted to the Internet. Since its start in May 1996, First Monday has published 1,000 papers in 158 issues; these papers 
were written by 1,269 different authors. In addition, eight special issues have appeared. The most recent special issue was entitled A 
Web site with a view — The Third World on First Monday and it was edited by Eduardo Villanueva Mansilla 
http://www.uic.edu/htbin/cgiwrap/bin/ojs/index.php/fm/ 
 
 

Information Research.  An “international, scholarly journal, dedicated to making accessible the 
results of research across a wide range of information-related disciplines. It is privately published 
by Professor T.D. Wilson, Professor Emeritus of the University of Sheffield, with in-kind support 
from Lund University Libraries, Lund, Sweden and from the Swedish School of Library and 
Information Science, Gothenburg University and Högskolan i Borås.” 
http://informationr.net/ir/index.html 
 
Journal of Community Informatics. Comunity Informatics (CI) is the study and the practice of 
enabling communities with Information and Communications Technologies (ICTs). CI seeks to 
work with communities towards the effective use of ICTs to improve their processes, achieve their 
objectives, overcome the "digital divides" that exist both within and between communities, and 
empower communities and citizens in the range of areas of ICT application including for health, 
cultural production, civic management, e-governance among others. The Journal of Community 
Informatics brings together a global range of academics, CI practitioners and national and multi-
lateral policy makers. Each issue of the Journal of Community Informatics will contain double 
blind peer-reviewed research articles as well as commentaries by leading CI practitioners and 
policy makers. <FRCOM> http://ci-journal.net/ 
 
 
National Issues Forum. http://www.nifi.org/ About NIF (from the NIF website)  
National Issues Forums (NIF) is a network of civic, educational, and other organizations, and 
individuals, whose common interest is to promote public deliberation in America. It has grown to 
include thousands of civic clubs, religious organizations, libraries, schools, and many other 
groups that meet to discuss critical public issues. Forum participants range from teenagers to 
retirees, prison inmates to community leaders, and literacy students to university students. 
NIF does not advocate specific solutions or points of view but provides citizens the opportunity to 
consider a broad range of choices, weigh the pros and cons of those choices, and meet with each 
other in a public dialogue to identify the concerns they hold in common. 
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Texas Forums. www.texasforums.org  
Aim of Texas Forums (from the website): 
• Training people to organize and moderate deliberative forums in their own 
communities, 
• Holding forums and writing reports about how citizens are thinking about public policy 
issues, 
• Working with students and citizen scholars to do research and document what they are 
learning about public deliberation, 
• Developing materials like discussion guides and tips for organizing forums 
• Offering free workshops in communities and over the Internet, 
• Providing networking opportunities for people interested in dialogue and deliberation, 
• Presenting workshops at state and national conferences, 
• Promoting organizations with a similar mission, and advising organizations on 
community engagement. 
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