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Completed and on-going research projects in the personnel services funded 
by the Office of Education were analyzed regarding the topics investi- 
gated, geo aphical area in which the research was being done, agencies 
receiving Be grant, and the frequency of different research designs and 
statistical analyses. The analysis suggests that research in the personnel 
services is predominantly centered in the North Central accreditation 
region; is experimental in design and has an apparently growing pro- 
grammatic emphasis; and, finally, is primarily concerned with college 
student populations. A numbcr of qucstions are raised for considera- 
tion in the discussion and conclusions. 

VER TIXE YEARS, the periodic reviews 0 of personnel seivices rcsearch and 
development activities have been well re- 
ceived. The frequency of use and citation 
of the American Educational Research As- 
sociation’s Review of Educational Research 
issues on personnel services, the Journal of 
Counseling Psychology’s “Review of Re- 
search in Counseling Psychology,” and the 
Annual Review of Psychology’s chapter on 
counseling psychology attests to their 
11 tility. 

These rcvicws havc probalily made their 
grcatest contribution in highlighting 
significant rcscarch and de~elopmcnt ac- 
tivities tliat occurred during the period 
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covered by the review. Though they 
have often included commentary on the 
overall research effort, they have been less 
successful in this area for two  reasons. 
First, they have not possessed nor had 
access to an efficient means of accounting 
for the major research activities during 
a given period. To a large extent, they 
have dealt not with primary research re- 
porting (the original research report it- 
self) but instead with a spin-off usually 
contained in another journal article. 
Secondly, the reviews have ordinarily 
dealt with only published materials that 
were readily available, such as books, 
jouinal articles, and widely disseminated 
reports. Thus, research which was thc 
result of a funded project or was a dis- 
sertation would ordinarily not be included 
in most reviews until it received the visi- 
bility accorded a published article or book. 

JJowever adequate t l k i  usiial praclice is 
Of citing and reviewing priniarily pub- 
lished research materials for highlighting 
significant and exemplary research out- 
comes, it would appear less than adequate 



as a basis for reviewing the overall re- 
search activity within the country regard- 
ing such factors as topics investigated, 
geographical area in which the research 
was done, and the frequency of different 
research designs and statistical analyses. 
It would seem that any attempt to review 
the extent and the emphasis of research 
in the personnel services must necessarily 
cover all completed and on-going research 
rather than review only the published re- 
ports. Not only may published reports 
be misleading with regard to the overall 
emphasis and activities but they also cx- 
hibit the usual publication lag of approxi- 
mately two years between the completion 
of a research project and an article’s 
publication of it. 

ANALYSIS OF THE RESEARCH 

The authors have sought to provide an 
additional link in the overall coverage of 
research activity by using Research in 
Education (RIE)  to review the major em- 
phases of both completed and on-going 
funded Office of Education (OE) research 
in the personnel services. The review 
encompasses all of those OE-funded re- 
search projects which have been com- 
pleted and reported in RIE from January 
1, 1967, through August, 1968, and all of 
those OE-funded research projects which 
have a termination date after January 1, 
1968, and which are reported as on-going 
Projects in RZE but for which there is no 
final report yet available. The majority 
of the research reports covered by this re- 
view were processed for RIE by the Coun- 
seling and Personnel Services Information 
Center (CAPS), but all relevant re- 
search reports covered by RIE arc in- 
cliidcd in this rcview. In subsequent rc- 

views, tl!c authors will review dissertation 
research, and then derive a series of 
generalizations regarding the national re- 
search effort in counseling and the per- 
sonnel services. 

For the purposes of analysis, each re- 
port was submitted to a coding procedure 
which included all or part of the following 
areas: 

1. The accreditation region in which the 
research was done; 

2. The type of school or agency re- 
ceiving the research grant; 

3. The type of research being done, i s . ,  
the specific nature of the research thrust 
as deteimined by its content and pur- 
poses; 

4. The type of design used in the re- 
search; 

5. The types of statistical analyses 
used; 

6. The level and, where applicable, the 
nature of the sample studied. 
The areas of research design and sta- 
tistical analysis could not be applied to 
on-going research because these types of 
infoimation were not available in the 
Project Rcsumes published in RIE. 

From an examination of TABLES 1 and 
2, it is apparent that close to 50 percent 

TABLE 1 
Accreditation Regions: On-Going Research 

North Central (NC) 18 
Middle Atlantic (MA) 3 
New England (NE) 2 
Northwest (NW) 2 
Southern (S) 9 
Western (W) 3 

Total 37 

TABLE 2 
Accreditation Regions: Completed Rcsearch 

School or Agency NC MA NE N W  S W Totals 
_____ ~~~~~ 

School district 1 1 
College or university 3 1 2 2 2 10 
Private organization 1 1 2 
Regional lab. & R.D. centers 5 5 
State departments 1 2 3 
Comm. or jr. college 1 1 

Totals 10 1 3 2 2 . 4  22 

971 



of the OE-sponsored completed and on- 
going research was or is being undertaken 
in the North Central accreditation region. 
The other half of the research activity is 
widely dispersed among all the other re- 
gions but with approximately one fourth 
of the on-going research centered in the 
Southern region. In both the completed 
and on-going research, colleges and uni- 
versities are the major sources for the 
research projects (see TABLE 3).  Other 

TABLE 3 
Type or School or Agency Receiving the 

Grant: On-Going Research 

Regional lab.-R. D. centers 1 
Comm. or jr. coll. 3 
School district 3 
College or university 27 
Private organization 2 
State dept. 1 

Total 37 

potential sources such as school districts 
and state departments are notable for their 
minimal involvement in OE-supported re- 
search. 

There is wide dispersion of subjects and 
topics covered by both the completed and 
on-going research as evidenced by TABLES 
4 and 5. It  is difficult to discern any 
topical trends although, to some extent, 
it would appear that the North Central 
region emphasizes research on counselor 
preparation and characteristics, and the 
on-going research is more programmatic 
in emphasis, dealing with the effects of a 
program on a population. In addition, 
it would appear that vocational develop- 
ment research has a greater emphasis in 
the on-going than completed research, as 
is the case with research on characteris- 
tics of student population. 

TABLES 6 and 7 provide information 
about the level and nature of the samples 
which have been or are being studied. 
The major sample emphasis in both the 
completed and on-going research is on 

TABLE 4 
Type of Research: On-Going 

Characteristics of student populations or subcultures 
Program (the effect of a program on a population) 
Counseling techniques and procedures 
Counseling process (an examination of the relationship) 
Vocational development 
Methodology, instruments, and materials 
Student personnel services 
Counselor preparation and counselor characteristics 
Computer technology (as applied to counseling & guidance) 

Total 

TABLE 5 
Accreditation Region: Completed Research 

6 
12 
5 
1 
4 
5 
1 
2 
1 

37 

Type of Research NC MA NE NW S W Totals 
~ ~~~~~~ 

Characteristics of student 
populations or subcultures 1 1 2 

Program 1 1 2 4 
Couns. techniques & procedures 1 3 4 
Counseling process 1 2 3 ,  
Counseling role, elementary 1 1 
Methodology, instruments, etc. 1 1 2 
Student personnel services 1 1 
Couns. preparation & charact.3 4 1 5 

Totals 10 1 3 2 2 4 22 
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TABLE 6 
Sample Level: On-Going Research 

Elementary 5 
Elementary (exceptional) 3 

Secondary (special) 3 
Secondary (disadvantaged) 1 
Higher ed. (incl. jr. coll.) 14 
Adult 2 
Counselors and teachers 3 

Total 37 

Secondary 6 

devoted to studies of adults and coun- 
selors and teachers. 

Finally, TABLES 8 and 9 present the 
types of research designs and the major 
statistical analyses used in the completed 
research. Over half of the research has 
been experimental in nature. Some in- 
consistency, however, is apparent in the 
use of simple percentages and percentiles 
to examine differences between groups in 
some of the experimental studies. 

An overall statement regarding corn- 
pleted and on-going research would sug- 
gest that research in the personal services 
is (a) predominantly centered within the 
North Central region, (b) experimental 
in design and with an apparently growing 
programmatic emphasis, and (c) pri- 
marily concerned with college student 
populations. 

studying college student populations. 
There does, however, appear to be a 
broadening of research samples in the on- 
going research, with both the elementary 
and the secondary levels receiving more 
emphasis, as well as a new attention being 

TABLE 7 
Accreditation Region: Completed Research 

Sample Level NC MA NE NW S W Totals 

Elementary 3 1 2 6 
Secondary 1 1 2 1 1 1 7 
Higher ed. (incl. jr. coll.) 6 1 1 1 9 

Totals 10 1 3 2 2 4 22 

TABLE 6 
Accreditation Region: Completed Research 

Design NC MA NE NW S W Totals 
~~~~~ ~ 

Historical 
Survey 
Experimental 
Exploratory 

Totals 

3 1 4 
4 1 2 1 2 3 13 

10 1 3 2 2 4 22 
3 1 1 5 

TABLE 9 
Accreditation Region: Completed Research 

NC MA NE NW S W Totals Statistics 

Percentages & percentiles 3 1 1 1 2 8 
Correlations 1 1 
t-tests 2 2 

Totals 10 1 3 2 2 4 22 
ANOVA & COANOVA 4 1 1 6 
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DISCUSSION AND CONCLUSIONS 

In attempting to draw conclusions from 
the data presented above, we are mindful 
of the limited time period and the re- 
stricted coverage of research activities 
which were utilized in our analysis. 
Certainly any sweeping conclusions or 
broad generalizations are not in order. 
When we add the doctoral dissertation 
data, in a subsequent review, we will be 
a step further toward a more comprehen- 
sive coverage; and the accumulation for 
several years of the same data sources 
will provide the means to speak with some 
confidence about trends and emphases. 

It does seem to us, however, that a 
number of questions are suggested by the 
data and therefore warrant discussion. 

1. As has been indicated through the 
discussion, the North Central region 
(NC) is responsible for close to one half 
of the OE-funded research effort in school 
and college personnel services. This can 
be interpreted variously as another exam- 
ple of North Central leadership and a 
logical outcome of the pre-eminence of the 
North Central region in the field. It is 
a function of the ‘%do” effect where, be- 
cause of the reputed quality of their 
preparation and research programs in the 
personnel services or other fields, they are 
favored in the funding program, or qual- 
ity aside, that the North Central region 
is just more interested in doing research. 
whatever the answer is, there i5 still the 
further question of the desirability of 
such a heavy concentration of the re- 
search effort in one region. What does 
this concentration of funded research in 
one region and the virtual exclusion of 
some other regions mean for the prepara- 
tion of counselors with regard to their 
attitudes about research activities and ex- 
periences in them? Does a lack of fund- 
ing exclude an area from undertaking 
certain types of research? These are 
questions we feel are important and 
which we will want to return to in 
future analyses. 

2. In reviewing our data, it is interest- 
ing to speculate on the locus of priority 
regarding what types of research arc 
funded by OE. Is the disproportionate 
emphasis on college student populations 

and college student research services a 
funding agency bias, an inclination of re- 
searchers to work at the college level, or 
both of these? Perhaps the crucial qua-  
tion is whether the funding is or should 
be following a consensus on what the 
major issues are that confront the person- 
nel services. Can the present emphasis 
be explained as akin to the sophomore 
psychology research syndrome-availabil- 
ity rather than suitability? 

3. Presumably, funded research should 
provide the h e s t  research produced by a 
field. I t  has senior staff, special re- 
sources, visibility, extended time-to n a m e  
just a few advantages over the “boot- 
strapped,” or the dissertation, research. 
In addition, it ostensibly can only be 
undertaken if it is approved by a body of 
professional peers who are adjudged to be 
objective and competent in their decision- 
making. We have not seen as appro- 
priate to this investigation n review of the 
quality of the research we have tabulated. 
We are, nonetheless, somewhat haunted 
by the thought that if this is the best, 
what must be the state of the rest of the 
research effort in the field? There are 
enough irksome questions about the ade- 
quacy of the conceptualization, design, 
and statistical analyses in the known to 
make u s  uneasy about the unknown. Do 
we need more critical examination of our 
research? What form should our criti- 
cism and analysis of research take to im- 
prove performance rather than discourage 
the research that is now going on? 

4. Finally, one has the lingering 
thought that what we are researching is 
not very different from what we were r e  
searching a decade ago. Does this indi- 
cate that the research concerns in the field 
are not really responsive to the local and 
national concerns in society? Certainly 
the tremendous emphasis on innovations 
in Title 11 projects and other programs 
has not found its way into evaluative 
research studies. Are we emphasizing 
demonstration and development at the ex- 
pense of research on the outcomes of new 
programs? It would appear that what- 
ever innovations we are developing in the 
personnel services, we are not using 
funded research monies to evaluate their 
utility. 
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