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Exhibit 9 - Details of the New Zealand financial market

The largest commercial banks are: ANZ - Australia & New Zealand, NBNZ - National Bank
of New Zealand (Lloyds), BNZ - Bank of New Zealand (NAB), Westpac Trust (Westpac has just
bought the Trust Banks around the country).

All large commercial banks have small investment banking divisions (up to 10 people) and
have no potential for enlarging due to the small volume of deals. The market is dominated by 6-10
international players, with the biggest ones being: BT, Merrill, SBC, CS First, ABN Amro.

In the fund management industry, TradeNZ has done a study 5 years ago which calculated
the total market around NZ$60 billion (US$32 billion), with 65-69% of the volume from pension
funds and insurance companies. They believe this value should have increased to NZ3$70 billion,
but it is not fueled by compulsory deposits as Australia. AMP is the largest player in NZ with an
operation managed independently from Australia, their products are retail funds and management
for pension funds. Tower is the most active local player, however they do not have any expertise
in Latin America and just distribute emerging markets funs from other large players.

The stock market is 60% dominated by long term off-shore investors who concentrate in the
top 10 companies by market capitalisation - the only liquid stocks. In the long term, the 2™ tier has
potential, specially a wine company he prefers, but no liquidity. The telecom counts for 30% of
volume, being the only stock which can be bought a US$5M position in one day without changing
the price.

In the 1980’s hedge funds tried to perform speculative trading, but the lack of liquidity in the
market stopped them from doing it.



Exhibit 10 - Details of the Thai financial market

The market has been under severe changes, both in terms of competitors movements, as well
as in terms of changes in regulations. There is 4 types of financial companies: Commercial Bank,
Finance company, Insurance and Fund Managers.

There used to be limited licenses for Commercial Banks, which kept the number of players
of 15, many of them with intermnational offices in Southeast Asia. Banks had been focused on retail
having extended branch network, but no investment banking arms. In fact, this gap had been
closed through stakes on finance companies.

Finance companies had been the result of a regulated market, being created to fill the gap left
from limited commercial banks. They used to have two main businesses: lending and securities.
The lending side, with both corporate and retail operations, used to take riskier type of business
(the ones banks did not want to take), usually focusing on project finance with rates over 15%
(very profitable in a wealthy market, but dangerous in a shaking). The securities side had been
focused on trading/brokerage and corporate finance (IPO’s, advisory services, private equity), it
had profited for a long time considering the bull market of the early 1990’s.

There is a law since last year which forces finance companies to split legally their business
between lending and securities. In fact, some people reckons this law caused the beginning of the
crisis, because all the bad loans which used to be covered by profits on the securities side started
appearing. Nevertheless, not every company has completed this process, as they were caught by
the crisis.

Insurance companies is a small part of the financial system, with few large players in the
largest market of life insurance.

There are also asset managers, which are usually subsidiaries of commercial banks. They are
regulated on their investments, as no one can invest abroad and they can have only 10% on cash.
This policy dragged the industry down with the crisis, from US$8.0 billion of total assets managed
to US$2.0 billion.

Up to July 1998, 4 commercial banks were nationalized, remaining the possibility to either
sell them private or to the only traditional state bank. Out of 100 finance companies, 49 has been
closed and many others are still struggling to survive. The number of securities companies has also
been cut from 50 to 26.

In this scenario, it is hard to predict what is going to happen, though there are some general
beliefs within the market:

¢All banks need to recapitalise by minority issues of international equity or by large capital
inflows with transference of control. There are estimates that only 5 commercial banks will
survive. The remaining 5 would be bought by foreigners (ABN Amro bought Bank of Asia and a
Singaporean, Thai Danu Bank) or killed by increasing NPL.
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e Asset Management companies will serve as a ‘bridge-bank’, receiving all the bad loans
from banks and being responsible for breaking them up in similar batches to allow better choices of
investment. In this way, investment in loan portfolio is considered one of the best moves, with
general discounts from 50% (GE bought $500 million at 46% face value) up to 75%. Estimates of
a good portfolio for investments is $250 million.

e There is no more need for finance companies. The best and independent ones will become
commercial bank or super-finance, after the relaxation of licenses. The ones with bigger
ownership from commercial banks will be encamped and become the investment banking arm of
the super-finance formed.

e The securities side is more attractive to int’l players looking for an entry in the market, as
the fixed income side is easier to be build than the equity side. Merrill bought Phatra, the best
structured one.

e In the short term, finance companies will focus on fee-based services in corporate
restructuring or in back-office services for loan portfolio investments (accounting, asset
recovering).
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Exhibit 11 - Brief description of National Finance Public Company

National Finance Public Company (NFPB) foresaw the potential shortage of liquidity 2 years
ago which led them to lend shorter term and to raise capital through external loans. In Jan/Feb 98
they took advantage of the uptumn in the American market and the perspective of an early recover
in Asia, to recapitalize the operation through an equity issue. NFPB also backed by investments in
other sectors, such as real state and rice distribution (the largest in the country).

They have reduced the number of employees from 1200 to 600 (450 in finance and 150 in
securities) in the last 3 years, but the securities operation will be further reduced. NFPB was one of
the few which went against the general non-firing policy of Thai family-owned business.

They used to have stakes on Caspian securities and on a Washington-DC based fund which
raised capital to be invested in Thailand, but withdrew these operations. It used to have an alliance
with Bear Stearn for distributing Thai securities in US too.

Currently, they intend to buy a fund manager and to apply for a commercial banking license.
The Security business is seeking a partner which gives them access to the US market and research
knowledge. However, at the holding company level, partners which could act as owners are seen
as a treat to their sovereign; an alliance of equals is preferred.

Financial highlights (1997 annual report)

W Assets: Baht 53,563 M (US$1,340 M); equity: Baht 6,207 M (US$155 M)
W Total operating income: Baht (1,540) M (US$(39) M)

W Net Profit after income tax: Baht (3,151) M (US$(79) M)

M Investment in securities: Baht 8,330 M (US$208 M)

B Net loans: Baht 39,399 M (US$ 985 M)

B Cash at year end : Baht 276 M (US$7 M)

Company structure (Front business areas)

¢ Corporate & project and Retail financing

¢ Hire purchase & leasing and Funding

¢ Provident fund management and Financial advisory services
¢ Fixed income investment and Debt instruments business

¢ Equity underwritting

e Stock brokerage and Equity Investments
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eExhibit 12 - Details of the Hindu financial market

There are 4 types of commercial bank:
e Nationalised banks (State Bank of India is the largest one), which are the largest ones

e Co-operative banks, regional banks which serves only one province, being focused on
helping their members

e Foreign banks (e.g. HSBC, ANZ Grindlays), smaller than the Nationalised

e Smaller private banks, by sector (e.g. IndusInd) or supported by financial institutions (e.g.
UTL ICICI)

Private banks appeared after deregulation of the market in 1993. Since then, nationalised
banks have also being sold partially private, but government still holds majority.

The Asset management market is about US$20 billion , being the largest player the
government-owned Unit Trust of India (UTT), with US$18 billion in assets.

After deregulation of the fund management market in 1993, 31 new players entered: Hindu
corporations (e.g. Tata, Reliance, Birla) and international players (Alliance, Templeton, Merrill,
etc), which counts for 5% market share; banks and insurance companies (e.g. SBI, GIC, LIC),
which has 10% market share. However, the lack of brand awareness make their market entry
difficult.

The Insurance industry used to be a duopoly of Life Insurance Company (LIC), with
US$20.6 billion assets, and General Insurance Company (GIC), with US$15 billion assets. The
market in terms of premium paid is about the same size as the Brazilian. There is a new regulation
made by the Insurance Regulator Authority allowing other Hindu companies to enter the market,
but it is not clear if foreigners in partnership with local companies can operate.

The insurance act dictated by government forces companies to invest their funds in the
following categories of assets: 5% - infrastructure loans, 10% - housing loans, 10% - hindu stocks
and corporations (private equity), 75% - Government securities/loans.

As most of the financial institutions in India are state-owned, the Ministry of Finance assures
that they have a large social responsibility. LIC, GIC and UTI has to invest in the development of
Hindu companies, lending money to institutions such as Industrial Finance Corporation and
Development Corporation. The State Bank of India (SBI) acts as the hand of the Reserve Bank of
India.

The stock market is unique for its structure. There are 17 stock exchanges in India, being the

largest ones: National, Bombay, New Delhi, Calcutta and Madras. The National stock exchange is
a screen trade system owned by large institutions and launched 6 years ago to finish price

28



manipulation by brokers, which used to force spreads around 10-20%. They have 2,000 screens
around the country, having already 50% of the volume traded.

The total market capitalisation in Rs 6,500 billion (US$162.5 billion), with 95%
concentrated in 1,400 companies. With different exchanges, companies are listed in many of them,
generating arbitrage possibility. Surprisingly, there is a column in the newspaper showing arbitrage
opportunities and brokers act on them the whole day.

The average daily trading volume from the stock exchange is US$600 million. The market
is quite fragmented, with the 5 largest stockbroker holding around 1-2% share each. The largest
brokers for Foreign Institutional Investors (FII) are foreigners such as Credit Lyonnais (20% share)
and Merrill Lynch (11% share).



Exhibit 13 - Interview notes from the Asset Management of General Insurance Company

General Insurance Company (GIC) is one of the 4 largest financial institutions in India as the
monopoly in all types of insurance but life. GIC has other businesses such as housing finance and
asset management (3" largest in India). I met Mr. AR. Prabhu - Chief Executive of the Asset
Management - on 7/18/99 to discuss possibilities of business with Banco Bozano, Simonsen

Surprisingly enough for believing, Mr. Prabhu started the meeting presenting the proposal
for an alliance to create a full investment banking operation even before I show Bozano’s annual
report. A five minutes explanation about Bozano and its intentions in Asia was enough to make
his mind for the opportunity. In fact, he seemed desperate for external help to develop a full
operation, starting by stock brokerage.

The big engine of GIC backs him up which can provide relationships with corporations,
financial support for raising capital and brand name among local clients. In addition, GIC can
develop good relationship with government and other key state-owned financial institutions. For
example, GIC could develop a retail brokerage network through an alliance with Life Insurance
Company, which does not intend to develop its own brokerage.

I consider this alliance the best opportunity Bozano will ever have to enter in the Hindu
market. Of course, this entry will not focus on distribution of Brazilian securities, but on building
local presence for a future full operation of investment banking.



Exhibit 14 - Comparison of economic and financial environment in Asia

Factors Singapore Taiwan Australia/NZ India China Philippines Thailand Korea
Macroeconomic volatility Some Some Some Some Low Yes Yes Yes
e g High High Low, rising Low Low Low,rising | Veryhigh | Veryhigh
.H'gh,pm PEFEY EXpOmuEs, Risct Some Yes No No No Yes Yes No
inflation
High forex loans or forex No No No Some No Yes Yes Yes
liabilities
Government directed lending Some Some Yes Yes Some Some Yes
Related-party lending Some Some No Some Yes Some Yes Yes
Regulations and accounting Weak, Weak,
dischosurss Strong Aw Strong Average Weak iffproving 5 ving Weak
Regulatory supervision and
compli Smg Strong Strong Average Weak Strong Weak Weak
Capital or loan reserve levels Hig Hi, Hi; Some Low High Low Low

pi
Fragility for individual banks No Some No No Yes Some Yes Yes
bWa:ksak octnder-regulaied non-  Fy No “Some - No Some Some Some Yes Yes
Igvenll solidity or fragility I Solid | Solid I Solid l f:‘:i'l’l‘ty l Fooedl ; ::'l‘;y Fragile I Fragile I

Source: Bain&Company, country interviews and analysis

Exhibit 15 - Strategic Game Board for Bnaco Bozano, Simonsen

3- Create and pursue a unique advantage
* New key factors of success
* Focus on latent market segment

* Fundamental changes to business/industry
structure

* Moderate risk, sustained commitment

4- Exploit unique advantage industry wide

* New key factors of success

* Focus on entire market

* Fundamental changes to business/industry

structure

* High risk, sustained major commitment

AFocusonthe

4-Expand in
retail abroad
not evaluated

Across-

Selective the-board

Scope of competition (Where)
2- Resegment the market to create a niche

* Same key factors of success
* Market resegmented to exploit opportunities

* No attempt to change industry structure, no
radically new way of doing business

* Opportunity to focus limited resources
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1- Do more and better of the same

* Same key factors of success

* Similar customer segmentation

* No attempt to change industry structure

(8]



