
Implemented strategies to encourage teamwork

Designed novel approaches to create solutions

Applied accounting, safety/quality, or marketing skills to 
create systems improvement

Listed what could go wrong, planned contingencies, and 
reflected on the results

Communicated effectively both verbally and non-
verbally

Used a Quality Improvement method for solving prob-
lems

Thought about how economics affects healthcare

Thought about why your team was effective or not

Took the cultural/political context into account when 
communicating

Communicated with people in a way they could best 
understand

Used insight about how current policies affect health 
care

never sometimes often always

Think about times when you have been in charge of a group or have been active on a 
team project, perhaps in a healthcare-related field. In these situations, how often did 
you do each of these actions?

Thought about the values your team members find 
important


