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Workplace Bullying in Healthcare

A presentation by Dr. Loraleigh Keashley on "Bullying in the
Workplace,” part of the Investing in Ability 2015 series of
events. A side conversation arose during the event about an
ongoing court case, in which a toxic work environment may
have contributed to a patient’s death.
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Loraleigh Keashly is an associate professor in the Department of
Communication at Wayne State University, Detroit. Her research, teaching
and consulting focus on conflict and conflict resolution at the interpersonal,
group, intergroup and organizational level. She is part of the core faculty of
the MA in Dispute Resolution program at WSU, having served as Academic
Director of the MADR for more than a decade.
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Causes, consequences and
actions
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