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What's the difference?

Web Presence Website

All products created and/or The University Library’'s primary
supported by the University Library website at lib.umich.edu

that have a public-facing user

interface

Taking a deeper look at the web presence
means taking a holistic approach
to the user experience across
all the applications that are integrated into or
connected to the website



It's a good time to look more closely at the web presence

Almost a decade since last website redesign
We have never looked holistically across web presence before
We have hundreds of interfaces across our web presence

Many areas within the library have been reorganized

o New departments, new services
o New staff, new positions, new roles and responsibilities

e Next Century Library Initiative encouraging us to re-imagine the role of
the library

e Service Design Task Force encouraging us to re-imagine how we provide
current and create new services to deliver as one library






FY17
Provost
Budget

Request:

Comprehensive
Virtual Space
Redesign

The request describes a holistic approach to
redesigning the library web presence, including
the library’s website as the core, but extending
more broadly to the library’s whole suite of
web-based applications and products that have
a public-facing user interface.

Two new positions were funded:

e Senior Front-End Developer
e Senior User Experience Specialist



This new group is being charged:

e to create, steward, and champion a focused,
clear, and unified vision for the library’s
Web e
public-facing web presence
Presence e to set direction and standards broadly for
Steering user interfaces
Committee e to make recommendations driven from the
perspective of user needs
e to provide guidance to ensure a cohesive
and connected overall web presence




WPSC Reporting Lines

e The Technology Alignment & Stewardship Committee (TASC) is
the parent committee for the WPSC.

e Currently, 3 teams will report to WPSC:
e Web Content Coordinators Group
e Intranet Team
e Website Redesign Team (to be charged)

DRAFT WPSC charge on Intranet



https://staff.lib.umich.edu/content/technology-alignment-and-stewardship-committee-tasc
https://staff.lib.umich.edu/content/web-content-coordinator-group
https://staff.lib.umich.edu/content/intranet-team
https://staff.lib.umich.edu/content/web-presence-steering-committee-draft-charge

Communications & Marketing is hiring a new
LS CHIM  \Web Content Creator to collaborate on writing
Creator content across the web presence.




Digital
Services

Playbook /
Field Guide

Design & Discovery has created a collection of
helpful best practices that outline an approach
to delivering services that increases our ability
to be flexible, iterative and, most importantly, to
focus on the needs of the people that use our
services.



Design & Discovery is in the process of creating
a design system that introduces processes for
making user interface changes at the system
level rather than application level to ensure
improvements are shared across our web
presence.



science

§ Everything Catalog  Articles Databases Online Journals

Everything: results from the Catalog, Articles, Databases, Online Journals, and Library Website pages.

Catalog 3,112,324 Results Articles 180,222,184 Results

Science & public policy. 1974 Science
(@ Serial (@ Journal - Science Policy Foundation (+1 More) [® Journal - Michels, John, 1875

Go to item
Science news. 1966

Search

@ Serial (@ Journal - Science Service Materials science & engineering A Structural

Materials:Properties, Microstructure and Processing
Proceedings of the ... Pacific Science Congress. 1980 (& Journal

|8 Serial @ Conference - Pacific Science Congress (+1 More) Go to item

View All Catalog Results > WAL T A% E. Memoirs of the Tohoku Institute of

Technology |, Ser. | T %48 = Science and engineering 1990
@ journal - RALTHRAH

Go to item

To see the current
beta interface, go to:

View All Articles Results >

search.lib.umich.edu

Library Website 2,156 Results

Online Journals 5,026 Results

ScienceDirect

Scientific Discovery Path of Excellence - An Information

@ Online Journal Resource Starter Kit (2

Go to online journal Research Guides * whitneyt@umich.edu

Innovation & Entrepreneurship - An Information Resource

Michigan science
Starter Kit (3

(@ Online Journal
Research Guides - whitneyt@umich.edu

Get Help

ibrarian My Account

Library Website

Datal 908 Results

INSPEC

£ Database

On ENGINEERING VILLAGE platform, covers the world-wide
literature in astronomy, physics, electronics and electrical
engineering...

Go to database

Toxicology Abstracts

£ Database
Worldwide index to articles, books, conference proceedings and
reports relating to toxicology.

Go to database

Agricultural & Environmental Science Database

£ Database
A multidisciplinary database providing comprehensive coverage
of the environmental sciences.

Go to database

View All Databases Results >


https://search.lib.umich.edu/everything
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February 2018

e TASC approves Web Presence Steering Committee charge and
membership

March 2018

e Web Presence Steering Committee meets for the first time



April 2018

e Web Presence Steering Committee charges Website Redesign Project
Team

May 2018

e Search launches
e Website Redesign Project Team starts work in earnest






