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7'Match professional knowledge
and skill level of staff needed to
provide service

7'Support skyrocketing service
volume — up 350% since 2006

D, Ask a Librarian

12:13 me hello? can you help me?
12: 13 UM-Librarian hi this is karen from the ask a
ibrarian service!

7 Frequently receive highly
12: 14 UM+Librarian how can i help you today? i
12:14 me i'm looking for some research on gender pOSItlve feed baCk

differences in technology use, and i don't know
where to begin.
12: 14 UM+Librarian that sounds like a really
interesting topic!
Contact Information

7'Provide training and
documentation

7 Anticipate impact on workflows
and on work schedules

Barbara Beaton, Julie Piacentine, &
Karen Reiman-Sendi, University Library

IM: barbara@umich.edu
http://www.lib.umich.edu/ask/ juliepia@umich.edu ,
karsendi@umich.edu C




