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REPORTS FROM THE FIELD
LIBRARY ALL-STAFF MEETING
22 APRIL 2021

JAMIE NIEHOF

Engineering Librarian
—Eng Edu & Climate+Space & Comp Sci & Nuclear & Robotics
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The College of Engineering

17 Departments: 10,209 students & 917 faculty
—4 librarians & 319 reference interactions July 2020-March 2021




What we
learned

-students ask more questions on chat

-students answer more questions on chat
-student groups more likely to attend virtually
-reference interactions increased

-broad adoption of Canvas library modules
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ENGR 260: Engineering Across Cultures Search

Recommended resources for Engineering 260 students.

Getting Started Finding Books & Media

Evaluating Information If you know what title or author you are looking for, or have other specialized limiters like date or language. you can use the
advanced search option to the right of the search box in the U-M Library Catalog.

Article Databases

News Resources brary My Account

Brazil Resources m

Ghana Resources

prcthine T atalog Articles Databases inline journals Library Website

Jordan Resources

India Resources Cartalog: resists from everythir physical collection (books, audio, videa, maps, m s, anch Hile

materials, and mone] a5 Well 35 MIternas Iallalie onEne SUch 35 SBITonic DOOKS, SINeNTINE A0 3N vaeo

Grand Challenges + Keywords
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Poster Creation @ UM « lJse guotation marks to search for exact phrases (“climate change”).
O O e e « There are no words that are excluded from searching. Every word will be searched. For example, if the words "a, an, the"
1 . are in your search, the catalog will look for those specific words.
Library Contact ny g P
I « You can use AND or OR (in all-caps) to ensure that both terms must be in the results, or that one or the other term may

-ENGR 260: Engineering Across Cultures
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-team taught w/Gabriel Duque Engineering 260

Library Resources Session

Gabriel Duque

Contact:
2178 Shapiro Library 202 1

734 615 1439

Jamie Niehof, Engineering Librarian jnieh
Gabriel Duque, Learning Librarian

£ 1 > ) Google Siides



