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Demographics
N=109

population— 55% female #1 Rated Barriers to Interpreter Use

Background

« Limited-English proficiency (LEP)
patients make up 9% of the U.S.

 LEP patients have worse health
outcomes than English-speaking

patients. \* 59% faculty
* Professional medical interpreters help

address this health disparity.

41% English only

w » Time constraints
QP = Patient preference

» Logistical problems

= Language proficiency
Results

Most Frequently Cited Deterrents to
Interpreter Use

We sought to answer < questions.

. 16.33 encounters (£ 16.6) per year

Do Michigan Medicine surgical
providers underutilize professional

|donY trust interpretation accuracy

« Two-thirds report consistent

Target language unavailable

. - | :
Interpreters: interpreter usage 2
.";' Liakes toolong to use an interpretes
-
What are the major barriers to o Remalnlng one-third reports - Patiert prefers no inter preter
. - :
lnterpreter use: per year ¥ |feel comfortable without an interpreter
“1: ] '..Z: Facedo-face interpreters unavai lable
| Do multﬂmgual. SUTZE0Ns USE . No difference based on language "
. u Patient prefers touse family/Triend
interpreters gt a different rate than proficiency (p=.26) : atiet touse family/fries
their ColleagueS? - | dont know how toarrange _ ' . - ;
&
o Trend suggests faculty use Wak time s toolong
Do surgeons-in-training (residents - : ‘
. ’ interpreters more consistently than _ S
fellows) use lnterpreters at a trajnees 0.0 010 020 030 04 050 060 0.70 080 0.9
different rate than faculty surgeons? Proportion of LEP Patlent Encounters

Interpreter Use Consistency
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Major Takeaways

' D P
FFatentt
oS .
- e -
4 - o

soflLl

10%

e Survey of surgical faculty and B R
trainees from a single academic
center

e Sent to all general surgery and Interpreter Use/Need Discrepancy

surgical subspecialty providers

« Web-based survey providers underutilize interpreters.

ent Enge

o« Language proficiency

8 Need
e Estimated need and use of medical .

interpreters g 10
e Major barriers to interpreter use

d LEP Pat
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Annual LEP Patent Encounters

1s a major constraint.
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also influences decision-making.

e SPSS and Excel
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