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[>EXACT TIME NOW IS:

A - GOVERNMENT

First, we are interested in how people are getting along financially these
days. Would you say that you (and your family living with you) are better
off or worse off financially than you were a year ago?

[IF VOL.]

1. BE'I‘I'i‘.R NOW| Is. woizsz NOW 3. SAME|

la. Why do you feel that way?

Now looking ahead--do you think that a year from now you (and your family
living with you) will be better off financially, or worse off, or just
about the same as now? '

lo !}. WILL BE BETTER OFFi |5. WILL BE WORSE OFF| [3. SAME|

2a. Why do yousay that? l

How much of the time do you think you can trust the government in Washing-
ton to do what is right--just about always, most of the time, only some of
the time, or never?

|1, JUST ABOUT ALWAYS| [2. MOST OF THE TIME{ |3. ONLY SOME OF TIME| |4. NEVER]

Compared to five years ago, do you feel you have more confidence, less
confidence, or about the same amount of confidence in the federal government
as you did then?

[L. MORE CONFIDENCE| [5. LESS CONFIDENCE] |3. ABOUT SAME]|
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7.

[RESPONDENT BOOKLET PAGE 1]

Please tell me how strongly you agree or disagree with this statement:
Government should guarantee everyone a minimum income. Do you strongly
agree, agree, disagree, or strongly disagree?

1. STRONGLY] 2. AGREEI' I&. DISAGREﬂ 5. STRONGLY]

AGREE DISAGREE

How about this statement?

Government is trying to do too many things that should be left to individ-
uals and private businesses. Do youstrongly agree, agree, disagree, or
strongly disagree?

1. STRONGLY| |2. AGREE Ia. DISAGREE| |[5. STRONGLY| [8. DON'T KNOW|

AGREE » DISAGREE

TURN TO NEXT PAGE——>

What things do you feel government should leave to individuals and
private businesses?

INTERVIEWER: DID RESPONDENT INITIALLY SAY "DON'T KNOW" TO Q. 7?

1. YES 5. No|




8. In the face of high unemployment, two different plans have been proposed
to create jobs. The first plan is for.government to give tax relief to
industry. The second plan is for government itself to provide jobs. Which
plan do you prefer?

1. TAX RELIEF 5. GOVERNMENT ITSELE] | [IF_VOLUNTEERED]
k| 1o 1NDUSTRY PROVIDE JOBS | 3. BOTH

1

9. Would you be in favor of cutting national defense in order to increase
government aid to the poor?

1* - [L_YEs| 5. NO

10. Do you think that government aid to the poor helps people to become
independent and self-sufficient, or do you think it tends to make people
lazy and dependent?

.. . 1. INDEPENDENT AND } 5. LAZY AND
. SELF-SUFFICIENT| DEPENDENT

11. Do you think that government aid to the pdor helps reduce crime and urban
unrest ?

R 1. YES [5. No

12. Do you think that receiving government aid gives poor people
more control over their own lives. or do you think that receiving such
aid means that poor people have less control over their own lives?

2 [1. MORE CONTROL| |5. LESS CONTROL)|




13.

Al

As you know, Michigan has been hit by high unemployment. Some unemployed
workers with families have tried to get work and are now running out of
unemployment benefits and their personal savings. What do you think they
should do now--Move their families to another state and look for work there,
or borrow money and keep trying to find work here, or go on welfare until
things get better here?

[IF VOLUNTEERED:]

1. MOVE TO 3. BORROW 5. GO O 7. GET RETRAINING/
ANOTHE LOOK FOR WELF GO BACK TO SCHOOL
STATE | WORK HERE

TURN TO NEXT PAGE
Y

13a. If they could not (get retraining/go back to school) what do you
think they should do? {[IF NECESSARY:] Move their families to
another state and look for work there, or borrow money and keep
trying to find work here, or go on welfare until things get
better here?

1. MOVE T 3. BORROW AND 5. GO ON
ANOTHE LOOK FOR WELFARE
STATE WORK HERE |




14. Certain groups have received financial aid or tax relief from the

government.

these groups are. First.....

C.

Farmers. Do you feel that
farmers are deserving or not
deserving of government aid?

How about Industry. Do you feel
industry is deserving or not
deserving of government aid?

Poor people?

Veterans?

Home-owners?

College students?

DESERVING

How deserving of government aid #o -you tnink some of

3

b

a?

=] []

=] =]

(-]

NOT DESERVING

|

o

] e




[RESPONDENT BOOKLET PAGE 2 ]

15. In the last two years, the federal government has cufftaxes of individuals

and corporations and reduced spending on some social programs.
think that the government is reallv trving to "trim fat off" the federal
Suppose these

budget and stimulate the economy for the benefit of all.
people are at one end of the scale--at point number 1.

the government is really trying to spend less on the poor and give more
Suppose that these people are at the other end--at
And of course, other people have opinions somewhere in
Where would you place yourself on this

benefits to the rich.
point number 7.
between, at points 2,3,4,5, or 6.
scale?

Some people

Others think that

A 1 2 3 4 5 6
GOVERNMENT REALLY TRYING

TO TRIM FAT AND STIMULATE
ECONOMY FOR BENEFIT OF ALL

[RESPONDENT BOOKLET PAGE 3 ]

16. Some people feél that the government in Washington should maké every
possible effort to improve the social and economic position of blacks and

7

GOVERNMENT REALLY TRYING
‘TO SPEND LESS ON POOR AND
GIVE MORE BENEFITS TO RICH

DK

other minority groups, even if it means giving them preferential treatment.
Others feel that the government should not make any special effort

to help minorities because they should help themselves.

Where would you
place yourself on this scale, or haven't you thought much about this?

MINORITY GROUPS
SHOULD HELP

» 1 2 3 4 5 6 7
GOVERNMENT
SHOULD HELP
MINORITY THEMSELVES:
GROUPS

8

HAVEN'T
THOUGHT
MUCH

ABOUT IT




[RESPONDENT BOOKLET 4 ]

17. Certain industries are closing down plants or moving them to other loca-~
tions. Some people feel that the government in Washington should give
direct help to communities losing plants. Others feel that this is not
the responsibility of government. Where would you place yourself on this

scale?

3T 2 3 4 5 6 7 R
GOVERNMENT SHOULD GOVERNMENT ' IS DON'T
HELP COMMUNITIES NOT RESPONSIBLE KNOW

LOSING PLANTS

[RESPONDENT BOOKLET 5 ]

18. Some people think that the government in Washington ought to reduce the
income differences between the rich and the poor, perhaps by raising the
taxes of the wealthy families or by giving income assistance to the poor.
Others think that the government should not concern itself with reducing
the income difference between the rich and the poor.

What score between 1 and 7 comes closest to the way you feel?

21 2 3 4 5 6 7 8
GOVERNMENT OUGHT ’ GOVERNMENT SHOULD NOT DON'T
TO REDUCE INCOME. CONCERN ITSELF WITH RE- KNOW
DIFFERENCES BETWEEN DUCING INCOME DIFFER-
RICH AND POOR ENCES BETWEEN RICH AND
POOR -

[RESPONDENT BOOKLET PAGE 6 ]

19. We hear a lot of talk these days about. liberals and conservatives. Here is
a seven point scale on which the political views that people might hold are
arranged from extremely liberal to extremely conservative. Where would you
place yourself on this scale, or haven't you thought much about this?

33007 2 3 4 5 6 7 8 ]
EXTREMELY LIBERAL SLIGHTLY MODERATE/ SLIGHTLY CONSERV- EXTREMELY | HAVEN'T §
LIBERAL LIBERAL  MIDDLE OF CONSERV- ATIVE  CONSERV- THOUGHT |

ROAD ATIVE ATIVE © ABOUT IT |
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SERVICES AND DECISIONS

1. There are some government services that are provided to everyone as a’
matter of individual right -- for example, public school education for
children, There are other government services that are provided only .
to those in financial need -- such as food stamps. In other areas,
no government services are provided -~ people are expected to provide
for themselves. '

[RESPONDENT BOOKLET PAGE 7]

How about government providing tuition for college education or vocational
training? Should tuition be provided to everyone as a matter of
individual right, only to those in financial need, or to no one --

that is, everyone should provide for themselves?

3. TO NO ONE--EVERYONH
SHOULD PROVIDE
FOR THEMSELVES

1. TO EVERYONE, AS 2. ONLY TO THOSE I
A MATTER OF RIGHT ' FINANCTAL NEED

2. Should government guarantee a job which ensures a basic standard of living——
[READ IF NECESSARY]

3. TO NO ONE--EVERYONE
SHOULD PROVIDE
FOR THEMSELVES

1. TO EVERYONE, AS 2. ONLY TO THOSE I
7 A MATTER OF RIGHT l FINANCIAL NEED

3. Should government provide medical care for sickness and injury--[READ IF
NECESSARY]

i1. TO EVERYONE, AS|. 2. ONLY TO THOSE IN
A MATTER OF RIGHT FINANCIAL NEED

3. TO NO ONE--EVERYONE
SHOULD PROVIDE
FOR THEMSELVES

4, Should government provide income security at old age--[READ IF NECESSARY]

SHOULD PROVIDE

il. TO EVERYONE, AS; lz; ONLY TO THOSE IN
T FOR THEMSELVES

A MATTER OF RIGHT | FINANCIAL NEED

3. TO NO ONE—-EVERYOTj

[IF VOLUNTEERED:]

4. ONLY TO THOSE
3? WHO HAVE WORKED
AND PAID TAXES
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31

40

Now, I would like to discuss some different situations in which people
have to make tough decisions'

With so many people out of work and so few jobs, factories these days have
a hard time deciding who to hire when there is a job opening. Suppose a
group of people applied for the same job and they .all were equally qualified
for the job. Would you say that everyone should be given thé same chance

to be hired, or should the factory hire the person who has been out of work
the longest time?

1. EVERYONE SAME CHANCE| IS..PERSON UNEMPLOYED LONGEST]

Local schools have limited amounts of money. Some people believe that

schools should put some money in programs for gifted children of high
ability who might later make special contributions to society. Others

feel that schools should spend money only on programs which will benefit
all children. How do you feel?

1. GIFTED: SOME PRO-
GRAMS FOR GIFTED
CHILDREN

5. ALL: ONLY PROGRAMS
' TO BENEFIT ALL
CHILDREN

Most people who are disabled and in financial need receive a monthly
check from the government. Do you think all disabled people should
receive the same amount each month, or do you think that disabled
veterans should receive more than other disabled people?

(1. ALL DISABLED RECEIVE SAME| [5.VETERANS RECEIVE MORH
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C - POVERTY

Now I would like to ask you a few questions about poverty.

1.

7

43

In 1982, a family of four wa3d considered poor by the government if their
income was less than $10,000 a year. What proportion of American families
do you think are poor by that standard--that is, have an income of less

than $10,000 a year?

41-43

Do you think that poor people want to get ahead as much as everyone else
or do you think that, for the most part, poor people don't care as much

Zgbqt getting ahead?

[IF VOLUNTEERED:]

[1. WANT TO GET AHEAD| |5. DON'T CARE

3. DEPENDS: SOME DO,
SOME DON'T

Do you think that poor people trv harder, not as hard, or try about ;hg
same as everyone else to get ahead?

{1. TRY HARDER| |5. NOT AS HARD| [3. ABOUT THE SAME]

In your opinion, which is more often to blame if a person'is poor: lack
of effort on their own part, or circumstances beyond their control?
[IF VOLUNTEERED:]

|L. EFFORT |5. CIRCUMSTANCES| |3. DEPENDS; SOME OF BOTH|

How do you feel about the statement, ''Most people who become poor, stay
poor." Would you strongly agree, agree, disagree, or strongly disagree

with that statement?

|1. STRONGLY AGREE| |2. AGREE| |3. DISAGREE| [4. STRONGLY DISAGREE|
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INTERVIEWER CHECKPOINT

4w |[]IF FORM A ON COVERSHEET, ASK Qs 6a & b

[ ) IF FORM B ON COVERSHEET, ASK Qs 7a & Y

FORM A

)

6a. The government program giving aid to families with dependent children is

food stamps, should be to a mother and three children who have no other
source of income?

fa-2 DOLLARS PER MONTE

6b. How much money per month do you think (a family such as yours/you) would
need to get along, if (the adults in the household / you) were unemployed?

S5 DOLLARS PER MONTH

known as "AFDC". How much do you think the monthly AFDC payment, including

TURN TO NEXT PAGE
FORM B

'7a. How much money per month do you think (a family such as yours/you) would
need to get along, if (the adults in the household / you) were unemployed?

£t DOLLARS PER MONTH

7b. The government program giving aid to families with dependent children is

food stamps, should be to a mother and three children who have no other
source of income?

G- DOLLARS PER MONTH

known as "AFDC". How much do you think the monthly AFDC payment, including
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8. Please tell me whether you agree or disagree with the following
statements:

a. There are many people receiving welfare money who should be
working.

& 1. AGREH |5. DISAGREE|

b. Most people on welfare who can work try to find jobs so they
can support themselves.

(12 ]1. AGREE 5. DISAGREE

¢ . Many women getting welfare money are having illegitimate babies
to increase the money they get.

¢# [1. AGREE] |5. DISAGREE

d. One of the main troubles with welfare is that it doesn't give
people enough to get along on.

# |1. AGRE '5. DISAGREE
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a. Individuals not reporﬁing income

13

Here is a list of dishonest practices.

For each one, would you tell me how often you think it happens ---

very often, often, sometimes, or seldom?

on their income tax. Do you think
this happens very often, often,
sometimes, or seldom?

“

b. What about businesses fixing their

account books to avoid payiﬂg taxes.
(Do you think this happens...)?
70

c. Welfare recipients not reporting

other sources of income.
- E(d

d. Doctors overcharging patients who

have health insurance.
72

e. Politicians doing favors for money.

-]

VERY OFTEN ~ OFTEN SOMETIMES  SELDOA

[RESPONDENT BOOKLET PAGE 8]

10a

10b.

1 2 3 4
1 2 3 4
1 2 3 4
1 2 3 4
1 2 3 4

Which of these practices do you feel is the most immoral?

F4

1. INDIVIDUALS EVADING TAXES 2. BUSINESSES 3. WELFARﬁ RECIPIENTS

4. DOCTORS

Which do you think is next most immoral?

5. POLITICIANS

s

1. INDIVIDUALS EVADING TAXES [2. BUSINESSES 3. WELFARE RECIPIENTS

4. DOCTORS

5. POLITICIANS
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D - PROGRAMS

Now I am going to read you a list of various programs funded by

the government.

You may be familiar with them, but T am going to say

a little about each one. Would you tell me if you think the government
should spend more, spend less, or if it is spending just about the right
amount on each program? First --

a.

AFDC. The program

which provides cash payments to low-income
families with dependent children.

Would you like the government to spend
more on this program, spend less, or is it
spending just about the right amount?

Unemployment benefits. This program
provides cash payments for temporarily
unemployed persons by taxing employers.
(Would you like the government to spend...)

National defense -- that is, money for
weapons and military personnel.

Social Security, which pays money to
retired people on the basis of taxes
paid to it by workers and employers,

Food stamps, which gives coupons to
low-income people to obtain food.

Industry loans. This program makes
long-term government loans available to
companies to help them stay in business.

Protection of the environment. This
program provides funds to regulate and
clean up environmental pollution.

o

72

RIGHT
MORE LESS  AMOUNT
1[ 5 la[
o ET N EY
|1| 5 3
1 |5] i 3
| 1 | 5 | 3
|1l 5 | 3.
|1 5 3
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tIF R SAID "SPEND MORE" FOR ANY PROGRAMS IN Qla-g]

2. Would you still favor spending more on the program(s) you mentioned
if it meant that you would have.to pay more taxes?

¢ [1. YES| [5. NoOj [IF VOL:] {3. YES IN SOME CASES,
. NO IN OTHERS

[IF R SAID "SPEND LESS" FOR ANY PROGRAMS IN Qla-g]

3. What would you like to see done with the money saved by spending less on the
programisS) you mentioned: Would you like to see most of it returned to
citizens by lowering taxes, spent on increasing funds for other programs. or
used to reduce the federal deficit?

|1. LOWER TAXES| [2. INCREASE OTHER PROGRAMS] |3. REDUCE THE DEFICIT|
GO'TO Q4 BELOW i Y60 TO Q4 BELOW

?

3a. Which program do you see as the single most important one to increase
funds for ?

4. Now I am going to read you the same list of programs and ask you :
to say how much waste and inefficiency you think there is in each one.

a. What about Aid to Families with Dependent Children.
In this program, do you think there is a great
deal of waste and inefficiency, some, a little, _
or hardly any waste and inefficiency? .......ccvc.

|1 | |2 i

GREAT SOME LITTLE HARDLY
DEAL . . ANY

8 Lg_j 4 |
b. Unemplovment bemefits......o.vuiiiineininiiinnanineg |1 L2 ] ;2_1 L4 |
c. National defense ......ceee... e eerenaeen Ceeeeeaes o |1} [ 2} b3 |4
d. Social SeCUTitY c.vevevvensseencaennnns Cereeeanan ey |1} |g | | 3 | | 4 |
e. Food stamps ......................................,.12[jTW 2] [3] L4 ]
f. INAUSETY 1OANS.eueeeereenrennnneneenens et ey (11 2] 3 (4]

g. Protection of the environment............cceeeen. ...1‘[1 | | 2 ] |3 | | 4 |
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INTERVIEWER CHECKPOINT

IF FORM A ON COVERSHEET, ASK Q. 5

IF FORM B ON COVERSHEET, ASK Q. 6 !

FORM A

¢

|

In general, as government grows bigger, it provides more services.
If you had to choose, would you rather have a smaller government providing
fewer services, or a larger government providing more services?

1. SMALLER GOVERNMENT, 5. LARGER GOVERNMENT,
FEWER SERVICES MORE SERVIGCES

Sa. Why do you feel that way?

TURN TO NEXT PAGE
FORM B

] ,

az

In general, as government grows bigger, it provides more services. If you
had to choose, would you rather have fewer services provided by a smaller
government, or more services provided by a larger government?

1. FEWER SERVICES,| 5. MORE SERVICES,
SMALLER GOVERNMENT {LARGER GOVERNMENT

Ba. Why do you feel that way?
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E - EXPERIENCES

- INTERVIEWER: OPEN OUT SUMMARY SHEET FOLDOUT ON PAGE 33 AND LEAVE OPEN

FOR RECORDING THROUGHOUT SECTION
From time to time, people find that they have conceérns regarding employment,

income, health, and other matters. Now I am going to ask you about a number.
of situations in which people find themselves. '

la. First of all, have you been looking for a jbb in the past year?

2 [L.YES] - [5. N —————— TURN TO NEXT PAGE

1b. In the past year, have you been in contact with any government office
or public agency for help in finding a job? I mean going to the office,
being visited by someone from the office,or being in touch by telephone?

2 |5._NO| —————TURN TO NEXT PAGE

lc. What office or agency was that? [ENTER NAME OF AGENCY ON SUMMARY SHEET
FOLDOUT AND TURN TO NEXT PAGE UNLESS DK]

IF DK
1d. Is the name of the agency you had contact with in the past year on
this 1list? ([READ AND SHOW RESPONDENT BOOKLET PAGE 10 ]
Michigan Employment Security Commission (M.E.S.C.)
C.E.T.A. Employment
On-the-job Training (0.J.T.)
Job Placement Services
Bureau of Vocgtional Rehabilitation

Work Incentive Program (W.I.N.)

» |1. YES| 5. NO |8. DON'T KNOW|
. ! o

¢

TURN TO NEXT PAGE

[ENTER NAME OF AGENCY ON SUMMARY SHEET FOLDOUT: & ]
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2a. Have you been unemployed or laid off in the past year?

3 [1. YE [5. NO| ———————% TURN TO NEXT PAGE

2b. In the past year, did you have contact with any government office or
public agency to get unemployment benefits? I mean going to the office,
being visited by someone from the office , or being in touch by telephone?

32 [1. YES| |5. NO|—————— TURN TO NEXT PAGE

. What office or agency was that? [ENTER NAME OF AGENCY ON SUMMARY - SHEET
FOLDOUT AND TURN TO NEXT PAGE UNLESS DK]

1IF DK
| .
2d. Is the agency you had contact with in the past year any of these 3?
[READ AND SHOW RESPONDENT BOOKLET PAGE 11 ]

Michigan Employment Security Commission (M.E.S.C.)
Unemployment Insurance

Workers Compensation

B (L. YES 5. NO |8. DON'T KNOW]

‘
;TURN TO NEXT PAGE

[ENTER NAME OF AGENCY ON SUMMARY SHEET FOLDOUT —e» ]



19

3a. Now, what about vocational training for a different or a new job? In
the past year, did you want to get. job training?

% |1. YES| |5 NOf——————3 TURN TO NEXT PAGE

3b. In the past year, did you have contact with any government office or
public agency to get job-training? (1 mean going to the office, being
visited by someone from the office, or being in touch by telephone.)

3 [L. YES [5. NO}|———————3> TURN TO NEXT PAGE

3c. What office or agency was that? [ENTER NAME OF AGENCY ON SUMMARY SHEET
FOLDOUT AND TURN TO NEXT PAGE UNLESS DK] :

IF D

3d. Is the name of the agency you had. contact with in the past year on this
list? [READ AND SHOW RESPONDENT BOOKLET PAGE 12}
Michigan Employment Security Commission (M.E.S.C.)
C.E.T.A. Employment
 On-the-Job Training (0.J.T.)
Job Placement Services
Bureau of Vocational Rehabilitation

Work Incentive Program (W.I.N.)

» [L. YES S. NO |8. DON'T KNOW|

d

TURN TO NEXT PAGE

[ENTER NAME OF AGENCY ON SUMMARY SHEET FOLDOUT — o]
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4a. What about financial assistance because of lack of money or loss of
income? Have you needed financial assistance in the past year?

3% |1. YE 5. NQ ———————% TURN TO NEXT PAGE

4b. In the past year, did you have contact with any government office or
public agency for help in getting financial assistance? (I mean going
to the office, being visited by someone from the office, or being in’
touch by telephone.)

3 1. YES| E. No} : - TURN TO NEXT PAGE

4c. What office or agency was that? [ENTER NAME OF AGENCY ON SUMMARY SHEET
FOLDOUT AND TURN TO NEXT PAGE UNLESS DK]

IIF DK|

4d. Is the agency you had contact with in the past year any one of these?
[READ AND SHOW RESPONDENT BOOKLET PAGE 13]

Social Security Administration

Security Supplemental Income (S.S.I.)

Government Employees' Pension or Disability Program
Michigan Department of Social Services (D.S.S.)

General Assistance

Aid to Families With Dependent Children (A.F.D.C. or A.D.C.)
Food Stamps

3 |1. YES |5.NOj |8. DON'T KNOW|

} }

TURN TO NEXT PAGE

[ENTER NAME OF AGENCY ON SUMMARY SHEET FOLDOUT g



Sa.

Yo

5b.
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How about medical or hospital care for illness, injury, or accident?
Did you need medical or hospital care in the past year?

1. YES |5. NOj———————— TURN TO NEXT PAGE

I

In the past year, did you have contact with any government office
or public agency for help in getting or paying for medical or

hospital care -- other than a private insurance agency? (I mean
going to the office, being visited by someone from the office, or

being in touch by telephone?) <:z:::::::::::::::::::::::f]

4 |l. YES] [5. NOj ———»TURN TO NEXT PAGE

5c.

5d.

What office or agency was that? [ENTER NAME OF AGENCY ON SUMMARY - SHEET
FOLDOUT AND TURN TO NEXT PAGE UNLESS DK]

IF DK

Is the agency you had contact with in the past year any one of these?
[READ AND SHOW RESPONDENT BOOKLET PAGE 14 1

Michigan Department cf Social Services (D.S.S.)
Medicaid Program

Medicare for the Elderly

Veteran's Administration or the

V.A. Hospital?

|L. YES {5._No| (8. DON'T KNOW|

TURN TO NEXT PAGE

v
[ENTER NAME OF AGENCY ON SUMMARY SHEET FOLDOUT —»> ]
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6a. In the past year, did you get or'apply for any type of Social Security
benefits such as retirement pension or'survivor benefits?

4 (1. YES| |5. NOj———%G0_T0_Q. 7a. BELOW
6b. Have you had any contact with the/Social Security office in the past year?

(I mean going to the office, being visited by someone from the office, .
or being in touch by telephone’?

{
w (1. YES 5. N ———3 50 T0 Q. 7a. BELOW
R, TO ¢

/ | .
[ENTER SOCIAL SECURITY ON SUMMARY SHEET FOLDOUT AND GO TO Q.7a. BELOW]

((7a. What_about_disability?” Are you disabled or getting services or benefits
for the disabled?

# (1. YEs —»TURN TO NEXT PAGE

7b. In the past year, did you have contact with any government office or
public agency about benefits or services for the disabled? (I mean
going to the office, being visited by someone from the office, or being
in touch by telephone’)

4 [L. YES| |5. NO| ————»TURN TO NEXT PAGE

7c. What office or agency was that? [ENTER NAME OF AGENCY ON SUMMARY SHEET
FOLDOUT AND TURN TO THE NEXT PAGE UNLESS DK]

|[IF D

7d. Is the agency you had contact with in the past year any one of these?
[READ AND SHOW RESPONDENT BOOKLET PAGE 15]

Bureau of Vocational Rehabilitation

Workers' Compensation

Social Security Administration

0l1d Age Survivors & Disability Insurance

Government Employee's Pensions or Disability Program

Security Supplemental Income (S.S5.I.)
Veterans' Administration (V.A.)

ichigan Departnient of Social Servicez (D.S.S.)

q¥ 'l. YES . NO ‘ 8-DON'T KNOW‘

s

TURN TO NEXT PAGE

[ENTER NAME OF AGENCY ON SUMMARY SHEET FOLDOUT———F—) ]
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8a. How about concerns that we have

not talked about? In the past year did

you have other concerns for which you needed services?

% 1. YES

8b. In the past year did you have
contact with any government .
office or public agency to
get help with this matter?

4 |1. YES| (5. NO}—»TURN TO
‘ I

NEXT PAGE

8c. What office or agency was that?

[ENTER NAME OF AGENCY ON SUM-

MARY SHEET FOLDOUT AND TURN
TO THE NEXT PAGE UNLESS DK]

{LF_DK|

8d. Is the agency'you had contact
with in the past year on this

list? [SHOW RESPONDENT BOOKLET
PAGE 16 AND READ IF NEC:]
% M. YES] 5. NOj [8. DKl
TURN TO NEX*
PAGE.

[ENTER NAME OF AGENCY ON SUMMAR
SHEET FOLDOUT— —»

TUKN TO NEXT PAGE

5. NO
8 £¥Y In the past year have you had contact
with any of the following government
agencies or public programs (which you
have not mentioned before)?
[SHOW RESPONDENT BOOKLET PAGE 16
READ IF NECESSARY]

gﬁf_@l

AND

[5. NOl— TURN TO INTERVIEWER
' CHECKPOINT, NEXT PG.

‘188 Which agency or prdgram?

[ENTER.NAME OF AGENCY ON SUMMARY SHEET
FOLDOUT———» UNLESS DK

TURN TO NEXT PAGE
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|INTERVIEWER CHECKPOINT

RECORD R's TOTAL NUMBER OF AGENCIES FROM SUMMARY SHEET FOLDOUT

R

|

82-53

CHECK BOX THAT APPLIES:

IF 0, TURN TO PAGE 34

IF 1 OR 2, TURN TO "FIRST EXPERIENCE,'" NEXT PAGE

IF 3 OR MORE, MAKE TWO SELECTIONS:

Q.9. We would like to know which two agencies had the greatest influence or
effect on your daily life?

First tell me the agency which had the greatest influence on you?

1st [CHECK BOX OF AGENCY ON FOLDOUT

54-55 . SHEET]

-

|
9a. Which was second?

2nd N [CHECK BOX OF AGENCY ON FOLDOUT
" gz SHEET] '

TURN TO FIRST EXPERIENCE, NEXT PAGE
IF R HAD EXPERIENCES WITH TWO OR MORE PROGRAMS WITHIN THE SAME AGENCY, ASK Q.10.

Q.10. Which had the greatest influence or effect on your daily life?

1st ' C [RECORD NAME OF PROGRAM]
5951 '

Which 2nd? [RECORD NAME OF PROGRAM]

(]

TURN TO FIRST EXPERIENCE, NEXT PAGE
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F - FIRST EXPERIENCE

Now I would like to know more about ybur experience with
[RECORD-NAME OF AGENCY]
b - 9-10
1. When was your first contact with the agency?:
[YEAR]

[MONTH OR SEASON]

N-12 13-14.

2. Before you had contact with [NAME OF AGENCY], what did you expect

to get? Did you expect to get everything you wanted, most of what you
wanted, some of what you wanted, or little of what you wanted?’

(1. EVERYTHING] [2. MOST| [3. SOME . [4. LITTLE| 6. [IF VOLUNTEERED: ]|
- i5 i - , __NO EXPECTATION

3. Before you had contact with the'agency, how much understanding or knowledge

did you have about the procedures used by the'office to handle requests such
great deal of understanding, some, or not very much understanding?

as yours--a

{L. GREAT DEAL| |3. SOME| |4. NOT VERY MUCH]|
A

4. How many times in the pastizear did you have contact with them?

[NUMBER OF TIMES].

1713

Would you please tell me a little about your experiences with
[NAME OF AGENCY]

S.
in the past year?
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FIRST EXPERIENCE
6. In general, how much influence do you think you have had on how the people

in the office responded to your request? A great deal of influence, some
influence, a little. or no influence?.

|L. GREAT DEAL] |2. SOME| |3. A LITTLE [4. NO INFLUENCE| |8. DON'T KNOW
"

GO TO Q7 BELOW

a. Why do you think you had influence?
[READ ANSWER FROM Q. 6 JUST GIVEN]

(.

7. Have you ever had\Eo argue with any of the people in the office?

|1._YEs] G- NO\QTURN TO NEXT PAGE

7

0 -

7a. What was it about?
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FIRST EXPERIENCE
[RESPONDENT BOOKLET PAGE 17]

8. Here are some statements that describe .people's experiences with offices
or agencies. Based on your overall experience with
[NAME OF AGENCY], how do you feel about each of these statements? In
general, do you strongly agree, agree, disagree, or strongly disazree
that.... '

STRONGLY DISA- STRONGLY
AGREE  AGREE GREE  DISAGREE

a. There was too much paperwork, too ' -
many forms. . . a |1 L2 ‘ QJ

b. The rules and regulations were —_—

clear. Jll_il . 2 | 3

c. It seemed like a well-run

&~

=]

office. | s L 2 3 4]
d. It took too much time. |1 2 I 13 I_
e. The people in the office made »
" mistakes. . 1 I l 2 3 4

f. It took a lot of effort to get
them to respond to requests. . F/8

=
N
w
[~ |

g. The people in the office sincerely
a* tried to help. n

|

h. You had to reveal too much
personal information. 2

(-]
=]

i. The people in this office under-
stood your language and background.

[
N
W
b l

j. It was embarrassing to deal with
this agency. 30

-] |
N
w
&
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FIRST EXPERIENCE
[RESPONDENT BOOKLET PAGE 18]

9. Did you get from the office everything you wanted, most of what you wanted,

some of what vou wanted, a little of what you wanted, or none of what you
wanted? :

(L. EVERYTHING| |2. MOST| |[3. SOMH [4. LITTLH |5. NONE}
31

10. Overall, how satisfied were you with the way the office handled your request — -

very satisfied, fairly well satisfied, somewhat dissatisfied, or very dis-
satisfied?

L. VERY SATISFIED| |2.FAIRLY WELL| |3.SOMEWHAT 4. VERY DISSATISFIED}
’ SATISFIED DISSATISFIED)

32

10a. What made you feel i
[READ RESPONSE GIVEN ABOVE]

INTERVIEWER CHECKPOINT:

IF R HAS A SECOND EXPERIENCE, TURN TO NEXT PAGE .

I IF R HAS NO SECOND EXPERIENCE, TURN TO PAGE 34 .

33
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G - SECOND EXPERIENCE

Now I would like to know more about your experience with the second agency,

[RECORD NAME OF AGENCY]
3w
1. When was your first contact with the agency?
-39 [MONTH OR SEASON] _[YEAR] .
Je- 57 -39
2. Before you had contact with [NAME OF AGENCY], what did you

expect to get? Did you expect to get everything you wanted, most of
what you wanted, some of what you wanted, or little of what you wanted?

1. EVERYTHING] [2. MosT |3. SOME| |4. LITTLE| 6. IF VOLUNTEERED
NO EXPECTATION

4

3. Before you had contact with the agency, how much understanding or knowledge
did you have about the procedures used by the office to handle requests such
as yours—-a great deal of understanding, some, or not very much understanding?

(1 [GREAT DEAL| |[3[soME| [4]NOT VERY MUCH
w

4. How many times in the past year did you have contact with them?

[NUMBER OF TIMES]

42-43

5. Would you please tell me a little about your experience with
in the past year? i (NAME OF AGENCY]
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SECOND EXPERIENCE

6. In general, how much influence do you think you have had on how the people
in the office responded to your request? A great deal of influence, some
influence, a little, or no influence?

[L. GREAT DEAL| (2. SOME| |3. A LITTLE| [4. NO INFLUENCE| 8. DON'T KNOW|

il GO TO Q7 BELOW

6a. Why do you think you had influence?
[READ ANSWER FROM Q. 6 JUST GIVEN]

7. Have you ever had to argue with any of the people in the office?

|L. YES] [S. NO}——» TURN TO NEXT PAGE

Y5

7a. What was it about?




31

SECOND EXPERIENCE
[RESPONDENT BOOKLET PAGE 17]

Here I am going to read you the same statements that I read you before.
Based on your overall experience with
[NAME OF AGENCY], how do you feel about each of these statements? In
general, do you strongly agree, agree, disagree, or strongly disagree
that....

STRONGLY DISA- STRONGLY
AGREE  AGREE GREE  DISAGREE

s-i

a. There was too much paperwork, too — —

many forms. a 1 2 __1J ._iJ | 8
b. The rules and regulations were l

clear. 43 1 2 3 4 8
c. It seemed like a well-run ) ' [-—-

office. Y 1 2 3 | 4] 8
d. It took too much time. " 1 2 3 4 8
e. The people in the office made

mistakes. o 1 2 3 4 8
f. It took a lot of effort to get

them to respond to requests. 51 1 ’ 2 3 4 8
g. The péople in the office sincerely —

tried to help. 2 Ll I 2 l 3 4 ' l__8

h. You had to reveal too much
personal information. S l 1

i. The people in this office under-
stood your language and background"ﬂ

[~
m
[=] [=]

| 1 2 3 4

j. It was embarrassing to deal with 7
‘this agency. s I 1] | 2 3. 4 L8]
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SECOND EXPERIENCE

[RESPONDENT BOOKLET PAGE 18]

9. Did you get from the office everything you wanted, most of what you wanted,
some of what you wanted, a little of what you wanted; or none of what you
wanted? -

[I.EVERYTHING| [2. MOST| (3. SOME| |4&. LITILE] [5. NOE |

10. Overall, how satisfied were you with the way the office handled your request --
very satisfied, fairly well satisfied, somewhat dissatisfied, or very
dissatisfied?

(1. VERY SATISFIED|{2. FAIRLY WELL l3. SOMEWHAT |4. VERY DISSATISFIED]

57 - | ___SATISFIED DISSATISFIED

10a. What made you feel ?
[READ RESPONSE GIVEN ABOVE]

FOLD IN SUMMARY SHEET FOLDOUT, TURN TO PAGE 35
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[SUMMARY SHEET FOLDOUT]

1) FINDING A JOB

2) UNEMPLOYMENT

[SPECIFY AGENCY]

3) JOB TRAINING

[SPECIFY AGENCY]

i -
[SPECIFY AGENCY]

4) FINANCIAL ASSISTANCE'

5) MEDICAL/HOSPITAL CARE

[SPECIFY AGENCY]

THIS IS A BLANK PAGE

6) RETIREMENT
- [SOCIAL SECURITY]

7) DISABILITY

][

8) OTHER SGURCES

[SPECIFY "AGENCY]

[SPECIFY AGENCY]

[SPECIFY AGENCY]

[SPECIFY AGENCY]
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f

THIS IS A BLANK PAGE
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ASK EVERYONE

11. We have been talking about various government programs. Thinking about

your own personal life now and in the future, are there any things you
would want the government to do for you?

-11. YES 5. NO
3 41 ,
lla. What are they? l q TURN TO NEXT PAGE
37

During the last five years, have you ever been unemployed for
longer than a month?

1. YES AJ i 5. NO ———p TURN TO NEXT PAGE
i "
5a. How long were you unemployed altogether in the last five years?
WEEKS OR MONTHS
15717 ' 8-19 '




36

H - BACKGROUND
Now I'm going to ask you some questions about your own situation and background.

1. Generally speaking, do you usually think of yourself as a Republican, a-
Democrat, an Independent, or what?

"
o 1. REPUBLICAN |— ®| 95, Would you call yourself a strong
. 4 Republican or a not very strong
Republican?

{L. STRONG| |5. NOT VERY STRONG|

5. DEMOCRAT ! op Would you call yourself a strong
* Democrat or a not very strong
Democrat?

|L. STRONG] [5. NOT VERY STRONG)

2. INDEPENDENT 2c. Do you think of yourself as closer
° to the Republican Party or to the

Democratic Party?

1 CLOSER TO 5 CLOSER TO _
' REPUBLICAN "DEMOCRATIC '3. NEITHERI

|
Y

3. NO PREFERENCH

4. OTHER PARTY

3. Can you tell me how you voted in the 1980 presidential election? Did you
vote for Reagan, Carter, someone else, or didn't you get around to voting?

|[1. REAGAN] |2. CARTER] |3. SOMEONE ELSE| |4. DIDN'T VOTE|
QL

4. How often do you work with other people in this community to try to solve some
local or national problem--often, sometimes, seldom, or never?

[L._OFTEN| (2. SOMETIMES| |3. SELDOM|] 4. NEVER|
13
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5. During the 'last five years, have you ever been unemployed for
longer than a month?
1. YES i 5. NO  |-——% TURN TO NEXT PAGE
i " |
S5a.

How long were you unemployed altogether in the last five years?

WEEKS OR MONTHS
15137 1$-19



38

Are you working now for pay, temporarily laid off, unemployed, (retired), (homemaker), {a

1. WORKING NOW: ON 2. TEMPORARILY 3. UNEMPiOYE
STRIKE: SICK LEAVE ‘ _ LAID OFF
, - = :

6a . About how many hours do you work on » 7a. Have you ever
youwrmain job in an average week? . done any work

for pay?
HOURS PER WEEK
2/-22 E&El[EEL*TURN TO

What is your main occupation? PAGE 41

(What sort of work do you do?)

v v
7b. What was your occupation on your

last regular job? (What sort of work
did you do?)

Tell me a little more about what you
do at your job? (What are your main
duties?)

Tell me a little more about what you
did in your job. (What were your main
duties?) '

What kind of (business/industry) is
that? (What do they (make/do) there?)

What kind of (business/industry) was
that? (What did they (make/do) there?)

Are you an hourly wage worker,
salaried, on commission, self-employed1
or what?

[1. HOURLY WAGE W . Were you an hourly wage worker, salaried,

on commission, self-employed, or what?
i 2. SALARIEDl

(37 COMMI , i |L. HOURLY WAGE WORKER]

[4. SELF-EMPLOYED] 43 2. SALARIED

3. COMMISSION, TIPS|

6f. In the last 12 months, have you had to

take any pay cuts--in rate of pay or |4. SELF-EMPLOYED]
number of hours worked?

1. YES] [5. NO~»TURN TO PAGE 40, Q. 6h.
bl
6g. About what percent of your pay was’
cut? %
TURN TO PAGE 40, Q.6h. TURN TO PAGE 40, Q.7f
25-23

3%
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student), or what?

5. PERMANENTLY DISABLED

l:. RETIRED
]

8b.

8c.

8d.

8e.

8f.

any work for pay?
[YES| (NO|—TURN TO
PAGE 41
£
L A v

© your exact job t

8a . Have you ever done

What was your main occupation before
you (retired/became disabled)? (What
sort of work did zou do?) (What was

Tell me a littlé more abdut what
you did. (What were your main duties?)

What kind of (business/industry)
was that? What did they (make/do)
there?

Were you an hourly wage worker,
salaried, on commission, self-
employed, or what?

1. HOURLY WAGE WORKER|

|12. SALARIED|

[3. COMMISSIONS, TIPS|

4. SELF-EMPLOYED| 5i

Were you a member of a labor union? ‘

{5. NO|

1. YES]|

B
TURN TO PAGE 41

6. HOMEMAKER ‘17. STUDENT| -
& ) )
9a . Are you a full-

time or part- time
student?

{FULL TIME| "|PART-TIME|

£3

‘, l

9b. Have you ever done any work for pay?

# [ 5.]NO}» TURN TO
: PAGE 41

When did you leave your last regular
Job7
YEAR
5506

What was your main ocgupation? '
(What sort of work did you do?)

9¢ .

9d .

Tellvme a little more about what ycu
did. (What were your main duties?)

9e .

Were you an hourly wage worker,
salaried, on commission,
self-employed, or what?‘

(L. HOURLY WAGE WORKER
(2. SALARIED

57 (3. COMMISSIONS, TIPY
|4." SELF-EMPLOYED |

9f .

’

TURN TO PAGE 41
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WORKING NOW TEMPORARILY LAID OFF OR UNEMPLOYED
(CONTINUED) (CONTINUED)
6h. Are you a member of a labor union? 7f. Are you a member of a labor union?
1. YES| 5. N |L. YEs| ~Is.  no
P _ : 37
6i. In the last 12 months, have you 7g. About how many hours a week did you
been laid off at all from your work on your last job in an average
main job? week?
1. YE 5. N HOURS A WEEK
Yo-41

29
6j. How long were you laid off?
7h. 1In the last 12 months, how long

WEEKS OR MONTHS have you been (laid off/unemploved)?
30-32 33-3¢ v
k. Thinking about the next 12 months, : WEEKS OR MONTHS
how likely do you think it is . Ha- 4y 7
that you will lose your job or 7i. Are you doing any work for pay at

be laid off -- very likely,
fairly likely, not too likely,
or not likely at all?

the present time?

1. YES  |s.__NOl+TURN TO PAGE 41
(1. _VERY LIKELY] | 4 _ |
7j. About how many hours a week
|2. FAIRLY LIKELY| ‘ ~ are you working?

HOURS A WEEK

[3. NOT TOO LIKELY]

4 -4

[4. NOT LIKELY AT ALL |
25

61l. How easy would it be for you
to find a job with another
employer with approximately the
same income and fringe benefits
you have now? Would you say
very easy, somewhat easy, or
not easy at all?

(1. VERY EASY|

[2. SOMEWHAT EASY |

[3. NOT EASY AT ALL]
%

TURN TO PAGE 41°
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ASK EVERYONE:

10.

11.

12.

13.

14.

What is your birthdate? MONTH DAY YEAR
9-10 H-12 13-15

[IF R WAS BORN 1919 OR AFTER] How well do you think Social Security benefits
will meet your needs when you retire?

[IF R WAS BORN 1918 OR BEFORE] How well do Social Security benefits meet your
needs?

What is your religious preference?

1. PROTE;TAgEJ_ 2. CATHOLIC I 3. JEWISHAJ 4.OTHER 5.NONE |

: v
o ! | [SPECIFY] TURN TO NEXT
GO TO Ql4 GO TO Q14 GO TO Ql4 PAGE

13a. [IF PROTESTANT] Which denomination?

How much does your religion or your religious beliefs influence what you
think and do -- a lot, some, a little, or not at all.

1. ator| {2. soe| [3. aLITrie| [4. NOT AT ALL

/7
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15. Now, how about schooling? How many years.of school have you completed?

n]mm@@@m@@@@ @‘:F@@

17 [18) |19

|

116
1919 l

15a,Dpid you receive a high school diploma 16. Was that a..... &/
or pass a high school equivalency test? . :

1. YES 2. NOj 1. 4 year 4.2 vear/
20 . University| |2.Business| [3.Technical||Communicy
or college School School Colleze
|
i
16a, What degree or degrees did you
receive?
v
17. How many years of schooling did your mother complete? : YEARS
. . 22-23
[IF DON'T KNOW:] Well, just approximately.. . YEARS
18. How many years of schooling did your father complete? YEARS
A28
[IF DON'T KNOW:] Well, just approximately.. YEARS

[RESPONDENT BOOKLET PAGE ]9]

19. People talk about social classes such as the poor, the working class, the
middle class, the upper-middle class, and the upper class. Which of these
would you say you belong to?

[L._PooH 2. WORKING 3. MIDDLE! 4. UPPER 5. UPPER
CLASS CLASS l MIDDL CLASS
CLAS

2
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20. Are you married, living with someone as though married, widowed, divorced
separated, or never married? . .

LIVING . ' NEVER
a? . |. . WIDOWED| |4. DIVOR | . .
1 MARRIEDl 2. uipg | B- VI | k DIVORCED| |5 SEPARATEDj 6 prmnnED
N ] ' . y H
; | | ] Vo
l TURN TO PAGE 45
INTERVIEWER:

USE "FRIEND" UNLESS R
USES ANOTHER TERM,
("PARTNER," ETC.)

v

21. How mahy years of school has your (husband/wife/ffiend) completed?

:]mz@@@@m@@@'@ ?EE@@@@

229
2la. Did (he/she) receive a high school | ..22.Was that a.....
diploma or pass a high school equi~
valency test? . A " -3
L. YES| [32. NOj 1. 4 year .2 year/
30 University| |2.Business] |3.Technica mmuni v
or college School School College

]

TURN TO NEXT PAGE - 22a. What degree or degrees did
o (he/she) receive?
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23. Is (he/she) employed now?

3 l 1. YES | [5 fnd_ }

4 :
23a. Is (he/she) unemployed, temporarily laid off, (retired),
(homemaker), (student), or what?
3 1. UNEMPLOYED/ 2 RETIRED |3 DISABLED '4 HOMEMAKE 5. STUDENT
> | LAID OFF | ! -
23b. How long has 23c. Has (he/she) ever worked for pay?
(he/she) been — : : v .
- (unemployed/ . 1. YES 5. NO | TURN TO NEXT PAGE
- laid off/ - T : ] - .
‘retired)? '
34-3¢ 3%
-

24. Tell me a little about what (he/she) actually does (did) in (his/her)
most recent ]Ob What are - (were) (his/her) main duties’ :

25. What kind of business or industry is (was) that in? What do (did) they do or
make at the place where (he/she) works (worked)? . ‘

26. Is (was) (he/she) an. hourly wage worker, salarled, on commission,
_ self-employed or what?

"I, HOURLY WAGE WORKER

'12.  SALARIED}

|3. COMMISSION, TIPY

{&. SELF-EMPLOYED|




45

27. I am going to read some sources of income people may have and ask if
you or anyone else in your household received any income from these
sources over the last year.

Did anyone in your household receive... CHECK ALL THAT APPLY
SOMEONE ~ SPECIFY
NO ONE RESPONDENT ELSE  RELATIONSHIP
Regular wages or salary from work? (Who?)wﬂs- 1 l 2' o I 3'
Money from a second job or odd jobs. ' (Who?) 1[ 2 - I 3
Unempldypent insurance or supplemental , - r— ) : ‘
unemployment benefits of some kind? (Who?) 1 ‘ I Zl 3
Pensions and/or Social Security retire- — :
ment money. (Who?) 3-8 1 2 3
: S
Money from Workers' compensation or any ’ _
other kind of disability pay from Ce—— ] —
your employer or government?'(Who?) 5-5 |?1 , I 2 3 _
A <
Veteran's bénefitS?.(Who?)u - . #ﬁ}l 1 | 2 . _l3l
. ' ’ C ’ Ly
S.S.I. (Supplemental Security Income) or
Aid to the Blind, or Disabled or the ' — —
Elderly? (Who?) wiz | 11 2| 3]
ot : . : . bs
. — — 7
Public Assistance such as AFDC or welfarehrw ll i Ty Zl‘ h l 31
(Who?) SRR , . £
28. _[DO NOT ASK: BY OBSERVATION ONLY]
{1.WHITE||2. BLAcq |3. HISPASEﬂ 4. OTHER
= (SPECIFY)

29. [DO NOT ASK: BY OBSERVATION ONLY] RESPONDENT IS......

Il-MALti I'Z.FEMALEI

Eal



IF R IS CURRENTLY WORKING:

46

30. Please look at the Booklet page

other deductions were made.:

20 , and tell me the letter that best
describes how much you earned from your job last year, before taxes and

Just tell me the letter.

_ASK EVERYONE:

“31. Now tell me the letter that best describes your family's (your) total

- income from all sources (including your job) last year.

A. LESS THAN $5,000 o F. $22,000 - $25,000 06

B. $5,000 - $8,999 02 G. $26,000 - $29,999 07

lc. 9,000 - 12,999 03 B. $30,000 - $34,999 08

D. $13,000 - $16,499 04 3. 935,000 - $44,999 09

E. $16,500 - $21,999 05 K. $45,000 AND OVER 10
-k

A. LESS THAN $5,000 (1) F. $22,000 - 325,999 06
B. §$5,000 - $8,999 02 G. - $26,000 - §29,999 07
c. $9,000 - $12,999 03 "H. $30,000 - $34,999 08
D. $13,000 - $16,499 04| J. 535,006.:l$64.§99 09
E. §16,500 - $21,999 05 K. $45,000 AD 6'!! ;0
T#-7
32. T have one last question. What do ypﬁ think is.the most important probiem

. facing this country today?
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33. Do you have any comments or ideas that you would like to add?

34. Thank you'very much for the interview. May I have your name and phone
" number in case my office wants to verify that I have completed this
interview?

NAME

__PHONE NUMBER NO PHONFJ

EXACT TIME NOW IS:




— AN o ST e - L=
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The weigh&-variable is no. 320. It is not apparently listed here.
Marginals using that weight variable should be run off, and
inserted into the 1983 files (which currently include only

the marginals of the unweighted variables).

We need a copy of the dictionary as well as of the marginals;

both the dictionary and the marginals should be included here
with the codebook, if possible; but in any case, they should

be filed with the 1983 materials.

Jean Converse 1/14/87



DAS 1983: ATTITUDES AND EXPERIENCES IN DETROIT
THE PUBLIC AND THE WELFARE STATE - A LONGITUDINAL STUDY

OQUTLINE
prepared by: Ratnesh Nagda

SECTION TOPIC : QUESTIONS

A financial status(compared to 1982) 1 -2
opinions about government in general 3 -7
govt. spending/assistance 8 - 12
alternatives to unemployment 13
groups deserving of govt. aid 14a-f
govt. spending priorities . 15 - 18
political ideology (1liberal-conservative) 19

\

B govt. services . 1 -4
decisions (re:equality) 5 -7

C perceptions/attitudes about the poor 1 -5
money for basic needs 6a-b/7a-b
welfare 8a-d
dishonest/immoral practices Sa-e, 10a-b

D govt. funding of programs 1 -6

E R's experience with programs ' 1 - 10

F R's first experience with an agency/program 1 - 10

G R's second experience with an agency/program 1t - 10
future needs from govt. : 11

H political identification 1 -3
community involvement in solving problems 4
employment status 5-29
birth date 10
Social Security & R's needs . 1 - 12
religiosity ' _ 13 - 14
other demographic information (includes
income, education, race, gender) . 15 - 31

most important problem facing the country 32



DAS 1983: ATTITUDES AND EXPERIENCES IN DETROIT:
THE PUBLIC AND THE WELFARE STATE-A LONGITUDINAL STUDY
INDEX

prepared by: Ratnesh Nagda

NOTE: Most references below are to the questionnaire (section and question
number). There are a few additional references to variables in the
codebook.

AFDC
payment estimate C6/C7
spending level Dla
waste and inefficiency Dda

AGREE/DISAGREE QUESTIONS, A5-A6, F8a-j, G8a-j

DECISIONS/TOUGH CHOICES
disability aid B7
factory hiring BS
local schools and the gifted 86

DEMOGRAPHICS
birth date H10
education H15-18, H21-22, H27, H30-31
incoma A1-A2
marital status H20
religion H13-14
socio~-economic status H19

DISHONEST/IMMORAL PRACTICES, CS8-C10

EXPERIENCES WITH AGENCIES
agencies most influencing R's life F9
employment E1-E3
financial/income E4
health E5, E7
other services ES8
program most influencing R's 1ife F10
social security E6

EXPERIENCES WITH AGENCIES, R'S FIRST AND SECOND
agency operations F8, G8
arguments with personnel F7, G7
date of contact F1, G1
expectation pre—contact F2, G2
experiences F5, G5
in/out of state see var 145
name of agency see var 144, 146-148
number of contacts in last year F4, G4
obtained services needed FS, G9




. prior knowledge F3, G3
R's 1influence on agency personnel’'s response F6, G6
satisfaction F10, G10

FEDERAL GOVERNMENT AND...
aid to communities losing industrial plants A17
aid to minorities A16 '
aid to poor AS-A12
budget cuts and tax breaks A15
groups deserving of aid Atl4a-f
income A5, A18
industry: ~-locans D1f, D4f
~tax breaks A8, A15
Job creation A8
loans, D1f, D4f
privatization of services, AG—A7
reducing income differences, A18
social security, Did, D4d, E6, H11-H12
tax breaks A8
trust and confidence, R's, A3-Ad4

GOVERNMENT SERVICES
future needs of R G11
services that should be provided B1-B4
size of government vs. number of services D5-D6
spending levels D1-D3
waste and inefficiency D4

INTERVIEW
final comments, H33
interviewer observations, H28-H29

OCCUPATION
R's, H6-H9
R's Spouse, H23-H26
unemployment, R's, HS

POLITICAL IDENTIFICATION
H1-H2
political ideology (liberal-conservative), A19
‘presidential vote, 1980, H3

POVERTY
C3-C5
estimate % poor, C1
PROBLEM FACING COUNTRY, MOST IMPORTANT, H32

RELIGION, R's, H13-H14

SOCIAL CHANGE, R's INVOLVEMENT IN, H4

SPOUSE, R's, H21-H26




UNEMPLOYMENT
options for unemployed, A13
factory hiring of unemployed, B85
R's, H5

WASTE AND INEFFICIENCY IN GOVT. PROGRAMS, D4

WELFARE RECIPIENTS, C8, CS




1983 DAS: ATTITUDES AND EXPERIENCES IN DETROIT - OQUTLINE

SECTION

A

TOPIC

financial status(compared to 1982)
opinions about government in general
govt . spending/assistance

alternatives to unemployment

groups deserving of govt. aid

govt. spending priorities

political ideology (1liberal-conservative)

govt. services
decisions (re:equality)

perceptions/attitudes about the poor
money for basic needs

welfare

dishonest/immoral practices

govt. funding of programs
R's experience with programs
R's first experience with an agency/program

R's second experience with an agency/program
future needs from govt.

political [ddentification

community involvement in solving problems
employment status

birth date

Social Security & R's needs

religiosity

other demographic information (includes
income, education, race, gender)

most important problem facing the country

QUESTIONS
1 -2
3 -7
8 - 12
13
14a-f
15 - 18
19
1 -4

-7
1 -5
6a—-b/7a-b
8a-d ' .
9a-e, 10a-b
1 -8
1 - 10
1 -10
1 - 10
11
1 -3
4
5 -9
10
11 - 12.
13 - 14
15 - 31
32



DAS 1983 ATTITUDES AND EXPERIENCES IN DETROIT-—INDEX

AFDC
payment estimate C6/C7
spending level Dla
waste and inefficiency D4a

AGREE/DISAGREE QUESTIONS, A5-A6, FBa-j, G8a-—j

DECISIONS/TOUGH CHOICES
disability aid B7
. factory hiring 85
local schools and the gifted B6

DEMOGRAPHICS
birth date H10
education H15-18, H21-22, H27, H30-31
income A1-A2
marital status H20
religion H13-14
socio—economic status H19

DISHONEST/IMMORAL PRACTICES, CS-C10

‘ EXPERIENCES WITH AGENCIES
agencies most influencing R's 1ife F9
employment E1-E3
financial/income E4
health £S5, E7
other services E8
program most influencing R's 1ife F10
social security E6

EXPERIENCES WITH AGENCIES, R'S FIRST AND SECOND
agency operations F8, G8 '
arguments with personnel F7, G7
date of contact F1, G1
expectation pre-contact F2, G2
experiences F5, G5
in/out of state see var 145
name of agency see var 144, 146-148
number of contacts in last year F4, G4
obtained services needed F9, G9
prior knowledge F3, G3
R's influence on agency personnel's response F6, G6
satisfaction F10, G10

FEDERAL GOVERNMENT AND. ..
aid to communities losing industrial plants A17
‘ aild to minorities A16 .
aid to poor A9-A12
budget cuts and tax breaks A1S



groups deserving of aid Al4a-f
income AS, A18
industry: -loans D1f, D4f
-tax breaks A8, A15
Job creation A8
loans, D1f, Daf
privatization of services, AS-A7
reducing income differences, A18
social security, Did, D4d, €6, H11-H12
tax breaks A8
trust and confidence, R's, A3-A4 -

GOVERNMENT SERVICES
future needs of R G11
services that should be provided 81-B4
size of government vs. number of services D5-D6
spending levels D1-D3
waste and inefficiency D4

INTERVIEW
final comments, H33
interviewer observations, H28-H29

OCCUPATION
R's, H6-H9
R's Spouse, H23-H26
unemployment, R's, HS

POLITICAL IDENTIFICATION
H1-H2
political ideology (liberal-conservative), A19
presidential vote, 1980, H3
POVERTY
C3-C5
estimate % poor, C1
PROBLEM FACING COUNTRY, MOST IMPORTANT, H32
RELIGION, R's, H13-H14
SOCIAL CHANGE, R's INVOLVEMENT IN, H4
SPOUSE, R's, H21-H26
UNEMPLOYMENT
options for unemployed, A13
factory hiring of unemployed, B85
R's, HS
WASTE AND INEFFICIENCY IN GOVT. PROGRAMS, D4

WELFARE RECIPIENTS, C8, C9
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11-15

16-21

©22-2k

25

1
528

26-27
131
112
95
50

27
24

55

()

( 3
(656)
( 23)

(165)
(132)
(117)
( 64)
( 70)
( 38)
( 30)
( 66)

NOTE: Weight for Segment 1085

Re Segment 1085, blocks 90¥-902:

Only block 901 proved to haVve any
population, and there were only the
two blocks in the tract. Thus
there was only one sé&ond—stage
selection, and the{e should have
been two third-gtage selections.
Because we fgdiled to make the two
selections, the data
for segmerit 1085 should be given

a wei of two.(twice the value of
the regular sample.) This small
adjustment is very unlikely to
affect any substantive conclusions.

V2) INT NO: INTERVIEW NUMBER (001-682)  Neve cen be
' ’ e,tm\néreé ?u—

CARD 01

Description and Codes

VI)ST NO: STUDY NUMBER(632)

CARD NUMBER (01)

.V3)MCD: MINOR CIVIL DIVISION Corlerena \N{; .
See Appendix A, TRI-COUNTY AREA _ Vb t:"“"?i, a)€7
drc

VL) SAM NO: SAMPLE NUMBER
The original sample number plus one digit. If there

is no number after decimal, just add O after the sample =
number on the coversheet.

V5)CT NO: 1980 CENSUS TRACT NUMBER
See Appendix A, TRI-COUNTY AREA

V6)SEG NO: SEGMENT NUMBER
See Appendix A, TRI-COUNTY AREA

V7)UPDATE: UPDATE SAMPLE
IS THERE A D.U. BETWEEN THE SAMPLE ADDRESS AND
THE FOLLOW!ING ADDRESS?

1. YES
5. NO
9. NA

VB)NOOC: NUMBER OF CALLS
0l. ONE CALL

02. TWO CALLS

03. THREE CALLS

OL. FOUR CALLS

05. FIVE CALLS

06. S!X CALLS

07. SEVEN CALLS

08 + EIGHT CALLS AND OVER




- Detroit Area Siddy #L468632
' Spring, 1983--Hasenfeld/Zald
Card 0}, page two

Col. f Description and Codes
28-30 V9) INT DATE: DATE OF INTERVIEW
Three digits. First digit stands for month and last
two digits stand for day.
424, APRIL 24
505. MAY 5
31 V10)DAY: DAY OF WEEK
74 (1 99) 1. MONDAY
120 (247) 2. TUESDAY
92 (113) 3. WEDNESDAY
98 (122) 4. THURSDAY
LL ( 64) 5. FRIDAY
77 ( 88) 6. SATURDAY
L ( L9) 7. SUNDAY
32-33 V11)QUTCOME: FINAL OUTCOME
O01. NER - NO ELIGIBLE RESPONDENT
. 02. HV - HOUSE VACANT
: 03. SV - SEASONAL VACANCY

Ok. VTS - VACANT TRAILER SPACE
05. SLIP - SAMPLE LISTING ISN'T PROPER
06. NOC - NO OCCUPANT CONTACT
07. RU - RESPONDENT UNAVAILABLE
08. REF - REFUSAL
09. NI - NON-INTERVIEW OTHER
550 (682) 10. INT - INTERVIEW

4 ~-——
34-35 . V12) INTR: INTERVIEWER ]>AFS ¥
See Appendix B, INSTITUTIONS/INTERVIEWERS {Zuf&uuleﬁuu&Q__, L7
36 V13) INSTN: INSTITUTION Q’QQ—" H4Z

See ‘Appendix B, INSTITUTIONS/INTERVIEWERS

37 V14) AORB CS: FORM A/B(COVER SHEET)
L ( 4) O. FORM FOR INTERVENING ADDRESS (FORM A/B SUPPLIED BY IWER)
276 (349) 1. FORM A
270 (329) 2. FORM B
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Detroit Area Study #L468632
Spring, 1983--Hasenfeld/Zald
Card 01, page three
Col. f Description and Codes
38 V15) XORZ CS: FORM X/Z (COVER SHEET)
L ( L) O. FORM FOR INTERVENING ADDRESS (FORM X/Z SUPPLIED BY IWER)
281 (348) 1. FORM X
265 (330) 2. FORM Z
39-42 VI6)ST TIME: TIME STARTED
Four digits. In 24 hours system.
1025, 10:25AM -
1930. 7:30PM
9999. NA
L3-45 VI17)LENGTH: LENGTH OF INTERVIEW
Minutes in three digits
050. FIFTY MINUTES
060. ONE HOUR
100. ONE HOUR AND FORTY MINUTES
993. NA
L6-47 V18) ADULTS: NUMBER OF ADULTS IN D.U.
: Two digits
131 (227) O1. ONE ADULT
303 (334) 02. TWO ADULTS
71 ( 76) 03.. THREE ADULTS
31 ( 31) OL. FOUR ADULTS o o
10 ( 11) 05. FIVE ADULTS '
2 ( 2) 06. SIX ADULTS
1 (1) 07. SEVEN ADULTS
L8 VIg)R'S SEX: SEX OF R
226 (288) 1. MALE
324 (394) 2. FEMALE
h9-5o _ V20)R'S AGE: AGE OF R

Two digits

20. 20 YEARS 0OLD

L3. 43 YEARS OLD

64. 6L YEARS OLD etc.
99. NA



Detroit Area Study #468632
Spring, 1983--Hasenfeld/Zald
Card 01, page four

Col.

51
297
208
35

52
. 5L5

53-54
318
86

36
11

55
L

f

(411)
(223)
(37)
( 8
( 3)

(677)
( 5)

(L08)
(105)
(106)
( &1)
(13)
( 8)
(1

(L36)
( 52)

(14)
( 65)

( 66)
(9
( &)
( 32)

Description and Codes

V21)R'S NO: PERSON NO. OF R(FROM SELECTION STICKER)
1. FIRST

2. SECOND

3. THIRD

L. FOURTH

5. FIFTH

V22) COR R: CORRECT R?

Check selection sticker
1. YES, R SELECTED WAS CORRECT.
5. NO, R SELECTED WAS INCORRECT.

V23)CHILDREN: NUMBER OF CHILDREN IN D.U.

Two digits

00. NO CHILDREN
O1. ONE CHILD

‘02, TWO CHILDREN
03. THREE CHILDREN.
OL. FOUR CHILDREN
05. FIVE CHILDREN
07. SEVEN CHILDREN

V2L)R'S STR: TYPE OF R'S STR

J1. TYPE OF STRUCTURE IN WHICH R LIVES:

1. DETACHED SINGLE FAMILY HOUSE

TWO, THREE OR FOUR-FAMILY HOUSE

HOUSE CONVERTED TO APARTMENTS

TRAILER _
APARTMENT BUILDING OR TOWNHOUSE (LESS THAN 20 UNITS
IN COMPLEX)

APARTMENT BUILDING OR TOWNHOUSE
(20 OR MORE UNITS)

APARTMENT IN A PARTLY COMMERCIAL STRUCTURE
OTHER -

NA

o \»MrErwneNn

IN LARGE COMPLEX

O o~
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Card 01, page five

Col.
56

385
122
18

25

57

345
152
18
36

58

303
174

10
25

59

282
194
27
12
35

(B

(400)
(205)
( &7)

( 30)

(344)
(222)
(75
( 41)

(310)
(233)
( 68)
( 38)
(133

(279)
(251)
( 55)
( 55)
( 42)

Description and Codes

V25)CR'S STR: COND OF R'S STR )
J2. HOW WELL KEPT IS THE R'S STRUCTURE?
1. WELL

“2. . MIXED--NEEDS PAINTING AND MINOR REPAIRS

3. VERY POORLY--DILAPIDATED
9. NA

V26)CB'S STR: COND OF B'S STRS

J2. HOW WELL KEPT ARE THE BLOCK'S STRUCTURES?
1. WELL

2. MIXED--NEED PAINTING AND MINOR REPAIRS

3. VERY POORLY--DILAPIDATED

9. NA _

V27)CR'S YD: COND OF R'S YARD

J3. HOW WELL KEPT ARE THE YARDS OR GROUNDS OF
R'S STRUCTURE?

. VERY WELL

FAIRLY WELL

POORLY

VERY POORLY

NA

W& WwW N —

Vv28)CB'S YD: COND OF B'S YARDS
J3. HOW WELL KEPT ARE THE YARDS OR GROUNDS OF
BLOCK'S STRUCTURES?
. VERY WELL
FAIRLY WELL
POORLY
~ VERY POORLY
NA

O &W N -
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Spring,

Card 01, page six

.Col.

60

100
189
189

38

26

61

Lok

93
12

10
32

62
287
263

63
281
270

64-65
189
181
117

62

66
520
14
16

I

(112)
(221)
(249)
(53
(19
( 28)

(497)
(105)
( 20)

(21)
( 39)

(360)
(322)

(347)
(335)

(200)
(242)
(180)
( 60)

(523)
( 76)
(83)

1983--Hasenfeld/Zald

Description and Codes

V29)R'S INST: INTEREST OF R

NI

OV W —

HOW INTERESTED DID R SEEM IN THE INTERVIEW?
VERY HIGH INTEREST
ABOVE AVERAGE
AVERAGE

. .BELOW AVERAGE

VERY LOW INTEREST
NA

V30)R'S UNDS: UNDERSTANDING OF R

J5.

\Ve P W N -

DID R HAVE ANY DIFFICULTY IN UNDERSTANDING
THE QUESTIONS?
NO PROBLEMS/NO DIFFICULTY IN UNDERSTANDING
A FEW PROBLEMS IN UNDERSTANDING
QUITE A NUMBER OF QUESTIONS WERE DIFFICULT FOR R
TO UNDERSTAND
R HAD MANY PROBLEMS IN UNDERSTANDING THE QUESTIONS
NA

V31) AORB FS: FORM A/B(FACE SHEET)

1.
2'

FORM A .
FORM B

V32) XORZ FS: FORM X/Z (FACE SHEET)

"
2.

FORM X : _

FORM Z

V33) CODER: CODER

O1.
02.
03.
Ok.

PAULA RUST
MARK GLAZA
DUANE FOSTER
TIEN-FONG YEH

V3L) T _OF SAM: TYPE OF SAMPLE

1.
2.
3.

CROSS-SECTION (SEG. 100 - 500)
OVER-SAMPLE | (SEG. 501 - 510)
OVER-SAMPLE 11 (SEG. 701 - 713)
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Spring,

1983--Hasenfeld/Zald

Card 01, page seven

Col.
67
173
160
213
1
4
68-70
71-73
74
187
277
75
1
8
3
75-77
78-80

{ Ra)

(204)
(210)
(261)
(N
( 6

(248)
(326)
( 84)
(n
( 18)
( 5

Description and Codes

V35)R'S CFS: FINANCE NOW

Al. Would you say that you (and your family living with
you) ‘are better off or worse off financially than
you were a3 year ago?

BETTER NOW

SAME (IF voL.)

WORSE NOW

DK

NA

WO OO W
.

V36) NREASON1: REASON FOR NOW-1

V37) NREASON2: REASON FOR NOW-2
Ala. Why do you feel that way?
See Appendix C, REASONS FOR FiINANCE

V3B)R'S EFS: EXPECTED FINANCE

A2. Do you think that a year from now you (and your
family living with you) will be better off
financially, or worse off, or just about the
same as now?

. WILL BE BETTER OFF

SAME

. WILL BE WORSE OFF

OTHER

.. DK

NA -

O O~ W ~

V39) EREASONI: REASON FOR EXPECTED!

VLO) EREASON2: REASON FOR EXPECTED2
A2a. Why do you say that?
See Appendix C, REASONS FOR FINANCE
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Spring, 1983--Hasenfeld/Zald
CARD 02
Col f Description and Codes
1- 3 STUDY NUMBER (632)
L- 5 CARD NUMBER (02)
6- 8 INTERVIEW NUMBER (00-1-682)
9 VL1) TRUST: TRUST IN GOVT
A3. How much of the time do you think you can trust the
government in Washington to do what is right--
just about always, most of the time, only some
of the time, or never?
17 ( 23) 1. JUST ABOUT ALWAYS
131 (157) 2. MOST OF THE TIME
347 (L17) 3. ONLY SOME OF TIME
50 ( 78) L. NEVER
1 ( 2) 7. OTHER
2 ( 3) 8. oK
2 ( 2) 9. NA
10 VL2) CCONFID: COMPARED CONFIDENCE
A4, Compared to five years ago, do you feel you have
more confidence, less confidence, or about the same
amount of confidence in the federal government as
you did then?
90 (101) 1. MORE CONFIDENCE
208 (265) 3. ABOUT SAME
246 (307) 5. LESS CONFIDENCE
o ( 1) 7. OTHER
3 ( 5 8. DK
2 ( 3) 9. NA



Detroit Area Study #468632
Spring, 1983--Hasenfeld/Zald
page two

Card 02,

Col.

11

68
143
238

30

12

104
278
124
14
2]

13-14
15-16

17

166
103
238

L2

( 89)
(196)
(285)
(100)

( 8)

(114)
(325)
(155)
( 19)
( 67)
( 2)

(235)
(123)
(270)
( 54)

Description and Codes

Please tell me how strongly you agree or disagree
with this statement:

VL3) MIN INC:
A5.

MINIMUM INCOME
Government should guarantee everyone a minimum income.
Do you strongly agree, agree, disdgree, or
strongly disagree?
STRONGLY AGREE
AGREE
DISAGREE
STRONGLY DISAGREE
DK
NA

O oW &N —

How about this statement?

VL4L) TOO MANY: DO TOO MANY

A6. Government is trying to do too many things that should

: be left to individuals and private businesses. Do you
strongly agree, aqree, disagree, or stronqg disagree?

1. STRONGLY AGREE

2. AGREE.

L. DISAGREE

5. STRONGLY DISAGREE

8. DK

9. NA

VL5) INDEBUST: TO INDS AND BUSISI

VLi6) INDEBUS2:
A7.

TO INDS AND BUSIS2

What things do you feel government should leave
to individuals and private businesses?

See Appendix D, FOR INDIVIDUALS AND PRIVATE BUSINESSES

VL7) DKAZ: DK ON A7?

DID RESPONDENT INITIALLY SAY "DK" TO A7?

(A7. What things do you feel government should leave to
individuals and private businesses?)

0. INAPP--coded other than 1 or 2 on Vii
1. YES
5. NO
9. NA
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Col.

-0 -

1883--Hasenfeld/Zald
: ‘ Card 02, page three

18

19

20

21

268
250

324
214

104
14

390

20

211
326

3

3)
7)
9)

wWwwo

3)
5)

L X W W W W Y

(163)
( 18)

(450)

( 15)
( 23)

(269)
(397)

( 10)
( 4&)

Descr iption~and-Codes

v48)_ JOBPLANS : JOB PLANS
A8. In the face of high unemployment, two different plans
" have been proposed to create jobs. The first plan is

for government to give tax relief to industry. The
second plan is for government itself to provide jobs.
which plan do you prefer?

1. TAX RELIEF TO INDUSTRY

3. BOTH(IF vOL.)

S. GOVERNMENT ITSELF PROVIDE JOBS

7. OTHER

8. DK

9. NA

v49) CUT-DEF : CUT FOR POOR
AS9. Would you be in favor of cutting national defense in
order to increase government atd to the poor?
YES

VSO)_INF-POOR : INFLUENCE ON POOR

A10. Do you think that government atid to the poor helps
people to become _independent and self-sufficient .,
or do you think it tends to make people _lazy and
_dependent ?

1. INDEPENDENT AND SELF-SUFFICIENT

3. NEITHER POSITIVE NOR NEGATIVE - COMBINATIONS OF BOTH:
PRO AND CON; NEUTRAL(IF VOL.)

S. LAZY AND DEPENDENT

6. DEPENDENT ONLY(IF voOL.)

7. OTHER

8. DK

9. NA

V51)_INF-SOC : INFLUENCE ON SOCIETY

A11. Do you think that government aid to the poor heips
reduce crime and urban unrest?

1. VYES

S. NO

7. OTHER

8. DK

9. NA




Ril

'~

11

Detroit Area Study #468632
Spring, 1983--Hasenfeld/Zald
Card 02, page four

Col.

1=

22

190 (243)

330 (503)
13 (15)
9 (13)
6 (D

23

177 (193)
133 (149)
195. (274)
21 ( 38)
3 ( 3)
7-( 10)
13 (15)

24

525 (640)
( 15)
( 9
(12)
(n
( 5

VoI~

Desc

ription and Codes

V52)
Al2.

O O~ —

V53)
Al3.

O O~ ONW —

V54) MUWRE
Al3a.

O ON\w — O

CTRL LIF: CONTROL OVER LIFE

Do you think that receiving government aid gives poor
people more control over their own lives, or do you
think that receiving such aid means that poor people
have less control over their own lives?
MORE CONTROL
SAME (IF VOL.)
LESS CONTROL
OTHER
DK
NA

MUWR: MICHIGAN UNEMPLOYED
“As you know, Michigan has been hit by hlgh
unemployment. Some unemployed workers with families
have tried to get work and are now running out of
unemployment benefits and their personal savings.
What do you think they should do now--Move their
families to another state and look for work there, or
borrow money and keep trying to find work here, or go
on welfare until things get better here?
MOVE TO ANOTHER STATE
BORROW AND LOOK FOR WORK HERE
GO ON WELFARE
GET RETRAINING/GO BACK TO SCHOOL(IF VOL.)
OTHER
DK . e
NA

MUWR6: MICHIGAN UNEMPLOYED6
THf they could not (get retraining/go back to school)
what do you think they should do? (If NECESSARY:)
Move their families to another state and look for
work their, or borrow money and keep trying to find
work here, or go on welfare until things get better
here?

INAPP--coded other than 6 on V53

MOVE TO ANOTHER STATE

BORROW AND LOOK FOR WORK HERE

GO ON WELFARE

DK

NA
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Card 02, page five

Col.

25

L53
79
12

26

323
210

27

28
Lgé
L6

3
|

(559)

(102)
("
( 15)
( 2)

(L10)
( 8
(250)
( 2)
( 12)

(ézo).

( &)
( 52)
( &)
( 2)

Description and Codes

V55) FARMERS:
Alha.

O O~ W —

V56) INDUSTRY:
AlLkb. How about industry.

.

O~NNIW -
.

AlLk. Certain groups have received financial aid or tax

relief from the government. How deserving of
government aid do you think some of thes groups are.
Fifst..... ! :

FARMERS
Farmers. Do you feel that farmers are deserving
or not deserving of government aid?
DESERVING
DEPENDS: SOME DO, SOME DON'T(IF VOL.)
NOT DESERVING ‘
OTHER
DK
NA

INDUSTRY .
Do you feel that industry is
deserving or not deserving of government aid?

DESERVING

DEPENDS: SOME DO, SOME DON'T(IF VOL.)
NOT DESERVING

OTHER

DK

V57) POOR: POOR PEOPLE
Alkc. Poor people?

]Q

O O~ N w
« o s o

V58) VETERANS :

DESERVING

DEPENDS: SOME DO, SOME DON'T(IF voL.)
NOT DESERVING

OTHER

DK

NA .

VETERANS

AlLhd. Veterans?

O CO\WUnNnw —

DESERVING

DEPENDS: SOME DO, SOME DON'T(IF VvOL.)
NOT DESERVING

DK

NA
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Col.
29
390
145

30
L42

98

3

35
36

131
89
64
89

10
2

()

(496)

(168)
(7
( 3)

(565)
( )
(106)
( M
(
( 5

( &7)

( 37)
(102)
(146)
(106)
( 83)
(140)

(18)
¢ 3

Description and Codes

V59) HOMOWNER: HOME-OWNERS
Alhke. Home-owners?
1. DESERVING
3. DEPENDS: SOME DO, SOME DON'T(IF VOL.)
5. NOT DESERVING -
8. DK
9. NA
V60) COL STUD: COLLEGE STUDENTS
AlLf, College students?
1. DESERVING ‘ .
3. DEPENDS: SOME DO, SOME DON'T(IF VOL.)
5. NOT DESERVING
7. OTHER
8. DK .
9. NA
V61)TRIM FAT: GOVT'S CUTS
Al15. In the last two years, the federal government has cut
taxes of individuals and corporations and reduced
spending on some social programs. Some people think
that the government is really trying to '"trim fat off"
the federal budget and stimulate the economy for the
benefit of all. Suppose these people are at one end
of the scale--at point number 1. Others think that
the government is really trying to spend less on the
poor and give more benefits to the rich. Suppose that
these people are at the other end--at point number 7.
And of course, other people have opinions somewhere in
between, at points 2,3,4,5, or 6. Where would you
place yourself on this scale? :
(RESPONDENT BOOKLET PAGE 2)
1. GOVERNMENT REALLY TRYING TO TRIM FAT AND STIMULATE
ECONOMY FOR BENEFIT OF ALL
2.
3.
L,
5.
6.
7. GOVERNMENT REALLY TRYING TO SPEND LESS ON POOR AND
GIVE MORE BENEFITS TO RICH
8. DK
9. NA
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Card 02,

Col.

I=»

32

52 ( 84)
2k (37)
50 ( 69).
118 (139)
70 ( 86)
97 (102)
108 (1)
29 (- 46)

L ( b5)

33

83 (127)
58 (77)
85 ( 99)
105 (122)
73 ( 82)
61 ( 69)
74 ( 78)
10 ( 26)

1 ( 2)

page seven

Description and Codes

V62) MINORITY:

MINORITIES

A16. Some people feel that the government in Washington

‘e e .

O OO NN W N —

V63) LOS PLAN:

should make every possible effort to improve the
social and economic position of blacks and other
minority groups, even if it means giving them
preferential treatment. Others feel that the
government should not make any special effort to help
minorities because they should help themselves. Where
would you place yourself on this scale, or haven't you
thought much about this? (RESPONDENT BOOKLET PAGE 3)
GGVERNMENT SHOULD HELP MINORITY GROUPS

MINORITY GROUPS SHOULD HELP THEMSELVES
HAVEN'T THOUGHT MUCH ABOUT IT/DK
NA

LOSING PLANTS

Al17. Certain industries are closing down plants or moving

o e

.

O O~ "W Wi —
o« o o . .

them to other locations. Some people feel that the
government in Washington should give direct help to
communities losing plants. Others feel that this is
not the responsibility of government. Where would
you .place yourself on this scale?

(RESPONDENT BOOKLET PAGE &)
GOVERNMENT SHOULD HELP COMMUNITIES LOSING PLANTS

GOVERNMENT 1S NOT RESPONSIBLE
DK
NA
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Card 02, page eight

Description and Codes

Col. f

34 véL)
: A18.

g6 (137) 1.

6L (7D 2.
<78 (001)_——h=-

—=59 ( 70) 5.

66 ( 65) 6.

9k (103) 7.

5 (17) 8.

2 (&) 9.
35 V65)
A19.

- 18 (29) 1.

43 ( 64) 2.

L8 ( 53) 3.

176 (202) &4,

99 (108) &.

Ly (51) 6.

7 ( 8 7.

111 (166) 8.

1 (1) 9.

INC DIF: INCOME DIFFERENCE

Some people think that the government in Washington
ought to reduce the income differences between the
rich and the poor, perhaps by raising the taxes of
the wealthy:families or by giving income assistance
to the poor. Others think that the government should
not concern itself with reducing the income difference
between the rich and the poor. What score between 1
and 7 comes closest to the way you feel? -
(RESPONDENT BOOKLET PAGE 5)

GOVERNMENT OUGHT TO REDUCE INCOME DIFFERENCES

BETWEEN RICH AND POOR

GOVERNMENT SHOULD NOT CONCERN ITSELF WiTH REDUCING
INCOME DIFFERENCES BETWEEN RICH AND POOR

DK

NA

POL VIEW: POLITICAL VIEW

We hear a lot of talk these days about liberals and
conservatives. Here is a seven point scale on which
the political views that people might hold are
arranged from extremely. liberal to. extremely - -
conservative. Where would you place yourself on this
scale, or haven't you thought much about this?
(RESPONDENT BOOKLET PAGE 6)

EXTREMELY LIBERAL

L IBERAL

SLIGHTLY LIBERAL

MODERATE/MIDDLE OF ROAD

SLIGHTLY CONSERVATIVE

CONSERVATIVE

EXTREMELY CONSERVATIVE

HAVEN'T THOUGHT ABOUT IT

NA
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Col. f "~ Description and Codes
36 " V66)TUITION: TUITION
Bl1. There are some government services that are provided
to everyone as a matter of individual right -- for

example, public school education for children. There
are other government services that are provided only
to those in financial need -- such as food stamps.

In other areas, no government services are provided --
people are expected to provide for themselves.
(RESPONDENT BOOKLET PAGE 7)

How about government providing tuition for college
education or vocational training? Should tuition be.
provided to everyone as a matter of individual right,
only to those in financial need, or to no one -- that
is, everyone should provide for themselves?

99 (143) 1. TO EVERYONE, AS A MATTER OF RIGHT
368 (450) 2. ONLY TO THOSE IN FINANCIAL NEED
76 ( 80) 3. TO NO ONE -- EVERYONE SHOULD PROVIDE FOR THEMSELVES
3 ( 3) 7. OTHER
o ( 2) 8. 0K
3( 4 9. NA
37 : V67) JOB_GUAR: BASIC LIVING
B2. Should government guarantee a job which ensures a
. basic standard of living~- (READ IF NECESSARY)
133 (173) 1. TO EVERYONE, AS A MATTER OF RIGHT
173 (251) 2. ONLY.TO THOSE IN FINANCIAL NEED
241 (251) 3. TO NO.ONE -- EVERYONE SHOULD PROVIDE FOR THEMSELVES.
2 ( 5 8. DK :
2 ( 2) 9. NA
38 V68) MED CARE: MEDICAL CARE
B3. Should government provide medical care for sickness
and injury--(READ IF NECESSARY)
181 (222) 1. TO EVERYONE, AS A MATTER OF RIGHT
324 (L10) 2. ONLY TO THOSE IN FINANCIAL NEED
43 ( L7) 3. TO NO ONE -- EVERYONE SHOULD PROVIDE FOR THEMSELVES
1 (1) 7. OTHER
o( 1) 8. DK
1 ( 1) 9. NA
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Col.

|=n

39

277 (346)
201 (248)
35 ( LO)
33 (43)
2 (b
T Cn

Lo

368 (L61)
175 (212)
3 ( W
o(
3 (W)

L

192 (204)
355 (L72)
vV (2)
o ( 2)
2 ( 2)

Description and Codes

VCOEWN —
. : :

V69) INC SEC: INCOME SECURITY

Bh.

Should government provide income security at old age
-- (READ IF NECESSARY)
TO EVERYONE, AS A MATTER OF RIGHT
ONLY TO THOSE IN FINANCIAL NEED
TO NO ONE -- EVERYONE SHOULD PROVIDE FOR THEMSELVES
ONLY TO THOSE WHO HAVE WORKED AND PAID TAXES (IF VOL.)
DK
NA

V70)EQU CHA: EQUAL CHANCE FOR JOB

B5.

O O\ —

With so many people out of work and so few jobs,
factories these days have a hard time deciding who
to hire when there is a job opening. Suppose a group
of people applied for the same job and they all were
equally qualified for the job. Would you say that
everyone should be given the same chance to be hired,
or should the factory hire the person who has been
out of work the longest time?
EVERYONE SAME CHANCE
PERSON UNEMPLOYED LONGEST
OTHER
DK
NA

VJ1)GIFTED: GIFTED OR ALL -- : Coe e

B6.

D O~ U —

Local schools have limited amounts of money. Some
people believe that schools should put some money in
programs for gifted children of high ability who
might later make special contributions to society.
Others feel that schools should spend money only on
programs which will benefit all children. How do
you feel?
GIFTED: SOME PROGRAMS FOR GIFTED CHILDREN
ALL: ONLY PROGRAMS TO BENEFIT ALL CHILDREN
OTHER
DK
NA
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Col.

42

308
228

L3-45

L6

395
58
94

0
3

(385)
(272)

(1)

( 9

(481)
( 90)
(107)
(G ))
( 3)

Description and Codes

V72)DISABLED: DISABLED VETERANS

B7. Most people who are disabled and in financial need
receive a monthly check from the government. Do you
think all disabled people should receive the same
amount each month, or do you think that disabled
veterans should receive more than other disabled
people?

1. ALL DISABLED RECEIVE SAME

5. VETERANS RECEIVE MORE

7. OTHER

8. DK

9. NA

V73) PRO LINE:
cl.

POVERTY LINE

In 1982, a family of four was considered poor by the
government if their income was less than $10,000 a
year. What proportion of American families do you
think are poor by that standard--that is, have-an
income of less than $10,000 a year?

~ Percentage in three digits

005. 5%
'020. 20%
998. DK
999. NA

V74) GET_AHD:
c2.

POOR GET AHEAD ) _ . .

Do you think that poor people want to get ahead as
much as everyone else or do you think that, for the
most part, poor people don't care as much about
getting ahead?

1. WANT TO GET AHEAD

3. DEPENDS: SOME DO, SOME DON'T(IF VvOL.)
5. DON'T CARE

8. DK

9. NA
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Col. f Description and Codes
L7 V75)EFFORT: POOR'S EFFORT

C3. Do you think that poor people try harder, not as
hard, or try about the same as everyone else to get

' ' ahead?
117 (166) 1. TRY HARDER
239 (299) 3. ABOUT THE SAME
182 (204) 5. NOT AS HARD

3 ( &) 7. OTHER

5 ( 6) 8. DK

3( 3 9. NA

L8 V76)BLAME: WHY BEING POOR
Ck. In your opinion, which is more often to blame if a
-person is poor: lack of effort on their own part,
. or circumstances beyond their control?
128 (151) 1. EFFORT .
81 (113) 3. DEPENDS: SOME OF BOTH(IF VoOL.)
336 (4L0O8) 5. CIRCUMSTANCES
‘ 1 ( 1) 7. OTHER
L (70 8. DK
0 ( 2) 9. NA

L9 . V77)STAY PO: STAYING POOR .
C5. How do you feel about the statement, '"Most people who
become poor, stay poor." Would you strongly agree,
. agree, disagree, or strongly disagree with that
statement?
26 ( 30) 1. STRONGLY AGREE
247 (279) 2. AGREE
— 227 (295) 3. DISAGREE
L2 ( 67) 4. STRONGLY DISAGREE
1 ( 2) 7. OTHER
5 ( 6) 8. DK

2 (3 9. Na

INTERVIEWER CHECKPOINT
50 V78)AORB P1l: FORM A/B P11
278 (352) 1. FORM A
248 (306) 2. FORM B
25 (24) 9. NA -- NO BOX CHECKED.
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Col.

I

Descrip;ion and Codes

51-54 V79) AFDC PA: AFDC PAYMENT-A
' Céa. The government program giving aid to families with
dependent children is known as "AFDC". How much do
you think the monthly AFDC payment, including food
stamps, should be to a mother and three children who
have no other source of income?
Number of dollars in four digits
0000. [INAPP--FORM B WAS ASKED
0600. $600
1200. $1,200
9998. DK
©9999. NA

55-58 V80) MIN EXPA: MINIMUM EXPENSE-A

C6b. How much money per month do you think (a family such
as yours/you) would need to get along, if (the adults
in the household/you) were unemployed?

Number of dollars in four digits

0000. [INAPP--FORM B WAS ASKED

0600. $600

1200. '$1,200

9998. DK

9999. NA

59-62 V81) MIN EXPB: MINIMUM EXPENSE-B

C7a. How much money per month do you think (a family such
as yours/you) would need to get along, if (the adults
in the household/you) were unemployed? .

Number .of dollars in four digits

0000. |INAPP--FORM A WAS ASKED

0600. $600

1200. $1,200

9998. DK

9993. NA

63-66 . V82) AFDC PB: -AFDC PAYMENT-B

C7b. The government program giving aid to families with
dependent children is known as "AFDC". How much do
you think the monthly AFDC payment, including food
stamps, should be to a mother and three children who
have no other source of income?

Number of dollars in four digits

0000. INAPP--FORM A WAS ASKED

0600. $600
1200. $1,200
9998. DK

9999. NA
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Card 02, page fourteen

Col.

67

68

262
282

69

346
181
18

70

242
282
23
3

I=»

(612)
( 62)
(N
(v

(347)
(328)
( 6)
(M

(422)
(229)
( 26)
( 5

(330)
(323)
( 26)
( 3

Description and Codes

C8. Please tell me whether you agree or disagree with the
following statements:

v83)P S W: MANY ON WELFARE

C8a. There are many people receiving welfare money who
should be working.

1. AGREE

5. DISAGREE
8. DK

9. NA

v8L4) TRY JOBS: TRY TO WORK

C8b. Most people on welfare who can work try to find jobs
so they can support themselves.

1 AGREE

5. DISAGREE

8. DK

9. NA

V85) ILLEG C: ILLEGITIMATE

C8c. Many women getting welfare money are having
illegitimate babies to increase the money they get.

1 AGREE

5. DISAGREE

8. DK '

9. NA

VvB6) N ENOUGH: NOT ENOUGH

C8d. One of the main troubles with welfare is that it
doesn't give people enough to get along on.

. AGREE

DISAGREE

DK

NA

\O OO —
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Col. f Description and Codes
C9. Here is a list of dishonest practices. For each one,
would you tell me how often you think it happens -
very often, often, sometimes, or seldom?
n V87) INDIVI: EVADING TAXES _
C%a. Individuals not reporting income on their income tax.
Do you think this happens very often, often,
sometimes, or seldom?
194 (234) 1. VERY OFTEN '
189 (224) 2. OFTEN
119 (158) 3. SOMETIMES
L2 (56) L. SELDOM
L (9 8. bK
1.( 1) 9. NA
72 Vv88) BUSINESS: FIXING BOOKS
C9b. What about businesses fixing their account books to
avoid paying taxes. (Do you think this happens very
often, often, sometimes, or seldom?)
159 (208) 1. VERY OFTEN :
196 (231) 2. OFTEN
142 (176) 3. SOMETIMES
L ( 52) 4. SELDOM
5 (12) 8. DK
3 (3 9. NA
73 VB9)W RECIP: WELFARE CHEATING
C9c. Welfare recipients not reporting other sources of
income. (Do you think this happens...?)
216 (252) 1. VERY OFTEN :
207 (243) 2. OFTEN
100 (139) 3. SOMETIMES
21 ( 38) 4. SELDOM
L ( 8 8. DK
1 ( 2) 9. NA
74 V90) DOCTORS: DOCTORS' OVERCHARGING
C9d. Doctors overcharging patients who have health
insurance.
300 (364) 1. VERY OFTEN
167 (205) 2. OFTEN
70 ( 90) 3. SOMETIMES
11 (17) 4. SELDOM
2 ( 6) 8. DK
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Col. f Description and Codes
75 VQ1)POLI: POLITICIANS
' . CSe. Politicians doing favors for money.
235- (301) 1. VERY OFTEN
16k (192) 2. OFTEN
123 (153) 3. SOMETIMES
2L (.27) L. SELDOM
3( 9 8. bk
9. NA
76 V92) MOST [MM: MOST IMMORAL
Cl0a. Which of these practices do you feel is the most
immoral?
(RESPONDENT BOOKLET PAGE 8)
23 (37) 1. INDIVIDUALS EVADING TAXES
" 42 ( 56) 2. BUSINESSES
L6 ( 57) 3. WELFARE RECIPIENTS
170 (197) 4. DOCTORS
248 (306) 5. POLITICIANS
13 (15) 7. ALL OF THEM ARE IMMORAL (IF VOL.)
2 ( 70 8. bK ' '
7 C 7) 9. NA
77 VG3) NEXT IMM: NEXT MOST |MMORAL
C10b. Which do you think is next most immoral?
34 ( LB) 1. INDIVIDUALS EVADING TAXES
99 (126) 2. BUSINESSES
73 (94) 3. WELFARE RECIPIENTS
187 (223) 4. DOCTORS
132 (158) 5. POLITICIANS
13 (15) 7. ALL OF THEM ARE IMMORAL (IF vOL.)
L ( 9) 8. 0K
8 ( 99 9. NaA
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Col f
-3
L- 5
6- 8
9
154 (215)
267 (330)
107 (109)
1 (0
19 ( 24)
2 (3
10
146 (195)
311 (385)
82 ( 8L)
8 ( 14)
- 3 ( W)

CARD 03

Description and Codes

STUDY NUMBER (632)
CARD NUMBER (03)

INTERVIEW NUMBER.(001-682)

D1. Now | am going to read you a list of various programs
funded by the government. You may be familiar with
them, but | am going to say a little about each one.
Would you tell me if you think the government should
spend more, spend less, or if it is spending just
about the right amount on each program? First --

V9L) AFDC: AFDC

Dla. AFDC. The program which provides cash payments to
low-income families with dependent children. Would
you like the government to spend more on this program,
spend less, or is it spending just about the right
amount? -

MORE

RIGHT AMOUNT

LESS '

OTHER

DK

NA

\O 0O~ \Ww —~

V95) UNEMP BE: UNEMPL BENEFITS

Dib. Unemployment benefits. This program provides cash
payments for temporarily unemployed persons by taxing
employers. (Would you like the government to spend...)

1. MORE

3. RIGHT AMOUNT
5. LESS

8. DK

9. NA
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Col.

11

12

14

73
202
264

282
224
34

134
272
127

12

. 150

287
100
R

3

=

( 8k)
(2L7)
(339)

( &)

(357)
(278)
( 35)

6)
5)

(197)
(332)
(132)
( 16)
( 5

(181)
(356)
(122)
(19)
( L)

page two

Description and Codes

-V96)NTL DEF: NATL DEFENSE

Dlc. National! defense -- that is, money for weapons and
mi‘litary personnel.

1. MORE

3. RIGHT AMOUNT

5. LESS

8. DK

9. NA

- V97)SS: SOCIAL SECURITY

Did. Social Security, which pays money to retired people
on the basis of taxes paid to it by workers and
employers.

MORE

RIGHT AMOUNT

LESS

OTHER

. DK

NA

O O~ —~

V98)F STAMPS: FO0OD STAMPS

Dle. Food stamps, which gives coupons to low-income
people to obtain food.

1. MORE

3. RIGHT AMOUNT
5. LESS.

8. DK

9. NA

Vv99) IND LOAN: INDUSTRY LOANS

Di1f. Industry loans. This program makes long-term
government loans available to companies to help
them stay in business.

1. MORE

3. RIGHT AMOUNT
5. LESS

8. DK

9. NA
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Col.

15

16

17

271
198
71

85

292

20
144

137
170

119
1

11

(318)
(261)
( 89)
(1)
( 3

(113)
(367)
(23)
(167)

(N
( 10)

(193)
(192)
(165)
(119)
¢ n
(12)

Description and Codes

VIOO)P 0 ENV: ENVIRONMENT

Big. Protection of the environment. This program
provides funds to regulate and clean up environmental
pollution.

MORE .

RIGHT AMOUNT

LESS

0K

NA

D oUW —

[IF R SAID "SPEND MORE" FOR ANY PROGRAMS IN Dla-g]

VI0O1) MORE TAX: MORE TAXES

D2. Would you still favor spending more on the program(s)
you mentioned if it meant that you would have to pay
more taxes? '

INAPP--there are no 1s on VSL-V100

YES

YES IN SOME CASES, NO IN OTHERS (IF VOL.)

NO '

OTHER

DK

. NA

O o~NNwW —~O

[tF R SAID “SPEND LESS'" FOR ANY PROGRAMS IN Dla-g]

V102) SAVED: SAVED MONEY

D3. What would you like to see done with the money saved
by spending less on the program(s) you mentioned:
Would you like to see most of it returned to citizens
by lowering taxes, spent on increasing funds for other
programs, or used to reduce the federal deficit?

0. INAPP--there are no 1s on V94-V100
1. LOWER TAXES

2.. INCREASE OTHER PROGRAMS

3. REDUCE THE DEFICIT

7. OTHER

9. NA
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Col. f Description and Codes
18-19 V103) INCRPROG: PROGRAM BE INCREASED
D3a. Which program do you see as the singie most
important one to increase funds for?
See Appendix E, THE PROGRAM TO INCREASE FUNDS FOR
D4. Now | am going to read you the same list of programs
and ask you to say how much waste and inefficiency
. . N b
you think there is in each one.
20 V10L4) AFDC Wl: AFDC W/I
Dha. What about Aid to Families with Dependent Children.
in this program, do you think there is a great deal
of waste and inefficiency, some, a little, or hardly
any waste and inefficiency?
199 (221) 1. GREAT DEAL
232 (270) 2. SOME
L7 (68) 3. LITTLE
60 (104) 4. HARDLY ANY
1 ( 1) 7. OTHER
6 (11) 8. DK
6 (7)) 9. NA
21 VIO5)UB Wl: UNEMPL BENEFITS W/1
Di4b. Unemployment benefits.
79 ( 85) 1. GREAT DEAL
216 (24Lk4) 2. SOME -
g7 (1158) 3. LITTLE .
bl (218) 4. HARDLY ANY’
1 ( 1) 7. OTHER
6 (1) 8. DK
7 ( 9 9. NA
22 VIO6)ND Wl: NATL DEFENSE W/I
Dhc. National defense.
256 (307) 1. GREAT DEAL
171 (209) 2. SOME
69 (90) 3. LITTLE
L2 (56) L. HARDLY ANY
1 ( 1) 7. OTHER
6 (11) 8. DK
6 (8 9. NA



28

Detroit Area Study #L68632
Spring, 1983--Hasenfeld/Zald
Card 03, page five

Col. f Description and Codes
23 V107)SS Wi: SOCIAL SECURITY W/
D4d. Social Security.
68 ( 75) 1. GREAT DEAL
179 (194) 2. SOME
101 (123) 3. LITTLE
192 (274) 4. HARDLY ANY
1 ( 1) 7. OTHER
5( 9 8. 0K
5 ( 6) 9. NA
24 VIO8)FS Wi: FOOD STAMPS W/l
Dhe. Food stamps.
163 (183) 1. GREAT DEAL
223 (261) 2. SOME
59 ( 84) 3. LITTLE
84 (130) 4. HARDLY ANY
1 ( 1) 7. OTHER
15 (17) 8. DK
5( 6) 9. NA
25 V109) IL Wi: [INDUSTRY LOANS W/I
DL4Lf. Industry loans.
86 (102) 1. GREAT DEAL
247 (298) 2. SOME
99 (137) 3. LITTLE
86 (107) L. HARDLY ANY
2 ( 2) 7. OTHER
23 (28) 8. DK
7 ( 8 9. NA
26 VI10) POE WI: ENVIRONMENT W/I
Dhg. Protection of the environment.
144 (v6L4) 1. GREAT DEAL
206 (252) 2. SOME
88 (118) 3. LITTLE
g2 (121) 4. HARDLY ANY
2 ( 2) 7. OTHER
12 (18) 8. DK
& (-7) 9. NA
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Col. f
27
275 (347)
247 (306)
28 ( 29)
28
263 (319)
137 (158)
136 (176)
1 (1
8 (17)
5 (11)
29
286 (360)
145 (157)
100 (136)
3( b
11 (17)
6 ( 8)
30-31
32-33

Description and Codes

INTERVIEWER CHECKPOINT

VI111) AORB 16: FORM A/B 16/34
1. FORM A

2. FORM B

9. NA -- NO BOX CHECKED

V112) SMALLER: SMALLER OR LARGER-A .
D5. In general, as government grows bigger, it provides
more services. |If you had to choose, would you
rather have a smaller government providing fewer
services, or a larger government providing more

services?

0. |INAPP--FORM B WAS ASKED
1. SMALLER GOVERNMENT, FEWER SERVICE
5.  LARGER GOVERNMENT, MORE SERVICES
7. OTHER
8. DK
9. NA

V113) FEWER: SMALLER OR LARGER-B

D6. In general, as government grows bigger, it provides
more services. |If you had to choose, would you
rather have a fewer services provided by a smaller
government, or more services provided by a larger

government?

0. INAPP--FORM A WAS ASKED

1. FEWER SERVICES, SMALLER GOVERNMENT
5. MORE SERVICES, LARGER GOVERNMENT
7. OTHER

8. DK

9. NA

VI1TL) WHYSEL1: WHY SER/LER-)

VI15) WHYSEL2: WHY SER/LER-2
D5a/6a. Why do you feel that way?
See Appendix F, REASON FOR SMALLER/LARGER GOVERNMENT
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Col. f
34
354 (LLbL)
182 (224)
1 ()
W (13)
35-36
37-38
39
139 (i91)
L1y (490)
o( v
Lo
L11 (489)
53 ( 79)
86 (113)

o( 1

Description and Codes

V116)GOVT R: GOVT FOR R

D/G11. We have been talking about various government
programs. Thinking about your own personal life
now and in the future, are there any things you
would want the government to do for you?

YES

NO

DK

. NA

e e o

0 Oy —

V117)THINGS1: WHAT GOVT DO-1

V118) THINGS2: WHAT GOVT DO-2
D/Gl1la. What are they?
See Appendix G, THINGS R WANTS GOVERNMENT TO DO

El. From time to time, people find that they have concerns
regarding employments, income, health, and other
matters. Now | am going to ask you about a number of
situations in which people find themselves.

V119) FOR JOB o
Ela. First of all, have you been looking for a job in the

past year?
1. YES
5. NO .
9. NA

V120) CON JOB: CONTACT FOR JOB

Elb. In the past year, have you been in contact with any
government office or public agency for help in finding
a job? | mean going to the office, being visited by
someone from the office, or being in touch by
telephone?

O. |INAPP--coded other than 1 on V119
1. YES
5. NO
9. NA

Elc. What office or agency was that? [ENTER NAME OF
AGENCY ON SUMMARY SHEET FOLDOUT AND TURN TO NEXT
PAGE UNLESS DK]
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Col.

L

L2

L3

Li

L5

541

O = =

144
Loé6

Lo6
60
83

541

136
Lk

1)

(672)
1)
1)

(206)
(L76)

(475)

(77)

(129)
( n

(673)
(¢ n

(179)
(503)

(
(N
(

1983--Hasenfeld/Zald

Description and Codes

V121) AGC JOB: AGENCY ON LIST

Eld. Is the name of the agency you had contact with in the
past year on this 1list? [READ AND SHOW RESPONDENT
BOOKLET PAGE 10] '

0. |INAPP--other than DK in Elc
1. YES :

5. NO

8. DK

9. NA

V122) UNPOLO: BEEN UNEMP
E2a. Have you been unemployed or laid off in the past

year?
1. YES
5. NO

V123)CON UL: CONTACT FOR UNEMPL

E2b. In the past year, did you have contact with any

government office or public agency to get unemployment
benefits? | mean going to the office, being vitited
by someone. from the office, or being in touch by
telephone? '

INAPP--coded other than 1 on V122

YES

NO

NA:

woun — O

E2c. What office or agéncf was that? [ENTER NAME OF
AGENCY ON SUMMARY SHEET FOLDOUT AND TURN TO NEXT
PAGE UNLESS DK]

VI124) BKT UL: AGENCY ON LIST
E2d. |s the agency you had contact with in the past year
any of these 37 [READ AND SHOW RESPONDENT BOOKLET

PAGE 11]
0. [INAPP--other than DK in E2c¢c
1. YES
9. NA

V125) VOC TRA: WANT VOC TRAINING

E3a. Now, what about vocational training for a different
or a new job? in the past year, did you want to get
job training?

1. YES

5. NO
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Col. f
L6
L13 (502)
37 ( 50)
99 (130)
L7
Skl (675)
L (&)
2 ( 3)
L8
420 \(489)
1 (1)
k9

k21 (490)
78 (1)
52 ( 81)

Description and Codes

V126) CONT VT: CONTACT FOR VOC

E3b. In the past year, did you have contact with any
government office or public agency to get job.
training? (I mean going to the office, being visited
by someone from the office, or being in touch by
telephone.)

0. INAPP--coded other than 1 on V125

1. YES

5. NO

E3c. What office or agency was that? [ENTER NAME OF
AGENCY ON SUMMARY SHEET FOLDOUT AND TURN TO NEXT
PAGE UNLESS DK]

V127)BKT VT: AGENCY ON LIST

E3d. |s the name of the agency you had contact with in the
past year on this list? [READ AND SHOW RESPONDENT
BOOKLET PAGE 12]~

0. [INAPP--other than DK in E3c

1. VYES

5. NO

VI28) FIN AST: FINAN ASSIST

Eha. What about financial assistance because of lack of
money or loss of income? Have you needed financial
assistance in the past year? : :

1. YES
5. 'NO
9. NA

V129) CONT FA: CONTACT FOR FA

Elb. In the past year, did you have contact with any
government office or public agency for help in
getting financial assistance? (! mean going to the
office, being visited by someone from the office, or
being in touch by telephone.)

0. |INAPP--coded other than 1 on V128

1. YES

5. NO
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Card 03, page ten
Col. f Description and Codes
Elbc. What office or agency was that? [ENTER NAME OF
AGENCY ON SUMMARY SHEET FOLDOUT AND TURN TO NEXT
PAGE UNLESS DK]
50 V130) BKT FA: AGENCY ON LIST o
ELd. Is the name of the agency you had contact with in the
past year any one of these? [READ AND SHOW
RESPONDENT BOOKLET PAGE 13]
539 (670) O. |INAPP--other than DK in Ekc
7 ( 8 1. YES '
L ( 4 5. NO
51 V131) MED CARE: MED CARE
E5a. How about medical or hospital care for illness,
injury, or accident? Did you need medical or
hospital care in the past year?
234 (287) 1. YES
317 (395) 5. NO
52 V132) CONT MC: CONTACT FOR MED
E5b. In the past year, did you have contact with any
government office or public agency for help in
getting or paying for medical or hospital care --
other than a private insurance agency? (! mean going
to the office, being visited by someone from the
. office, or being in touch by telephone?) .
317 (395) 0. |INAPP--coded other than i1 on V13l
56 ( 72) 1. YES
176 (214) 5. NO-
T (1) 9. NA
E5c. What office or agency was that? [ENTER NAME OF
AGENCY ON SUMMARY SHEET FOLDOUT AND TURN TO NEXT
PAGE UNLESS DK]
53 V133) BKT MC: AGENCY ON LIST .
E5d. Is the agency you had contact with in the past year
any one of these? [READ AND SHOW RESPONDENT BOOKLET
PAGE 14]
545 (675) O. |INAPP--other than DK in E5c
L ( 6) 1. YES
1 ( 1) 5. NO
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Col.

54

74
L76

55

476
23
51

56

3
k75
Ly

57

k77
14
17
L2

=

( 92)
(589)
(n

(589)
( 31)
( 62)

( 48)
(575)
( 59)

(580)
( 20)
( 29)
( 53)

Description and Codes

V134)SS:
Eéa.

ANY S.S. BENEFITS

in the past year, did you get or apply for any type
of Social Security benefits such as retirement
pension or survivor benefits?

1. YES
5. 'NO
9. NA

V135) CONT SS:
Eéb.

CONTACT FOR S.S.

Have you had any contact with the Social Securlty
office in the past year? (| mean going to the
office, being visited by someone from the office, or
being in touch by telephone?)

0. [INAPP--coded other than 1 on Vl3h

1. YES
5. NO
V136)DISABI: DISABILITY

E7a. What about disability? Are you disabled or getting
services or benefits for the disabled?

1. YES
5. NO

9. NA

CONTACT FOR D

In the past year, did you have contact with any
government office or public agency about benefits or
services for the disabled? (I mean going to the
office, being visited by someone from the office, or
being in touch by telephone?)

V137) CONT D:
E7b.

0. [INAPP--coded other than 1 on V136

. VYES

5. NO

9. NA

E7c. What office or agency was that? [ENTER NAME OF

AGENCY ON SUMMARY SHEET FOLDOUT AND TURN TO NEXT
PAGE UNLESS DK]
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Col. f Description and Codes

58 V138) BKT D: AGENCY ON LIST
E7d. Is the agency you had contact with in the past year
any one of these? [READ AND SHOW RESPONDENT BOOKLET
PAGE 15] :
507 (627) 0. |INAPP--other than.DK in E7c
1 ( 2) 1. YES
42 ( 53) 9. NA

59 V139) OTR SERV: OTHERS
E8a. How about concerns that we have not talked about?
In the past year did you have other concerns for which
you needed services?
50 ( 67) 1. YES
L82 (597) 5. NO
18 ( 18) 9. NA

60 V140) CONT 0S: CONTACT FOR OTHER
E8b. In the past year did you have contact with any

government office or public agency to get help with.
this matter?

493 (608) 0. |INAPP--coded other than 1 on V139

27 (32) 1. YES

23 (35 5. NO

7 C 7)) 9. NA

E8c. What office or agency was that? [ENTER NAME OF
AGENCY ON SUMMARY SHEET FOLDOUT AND TURN TO NEXT
PAGE UNLESS DK]

61 VI41) BKT (0S): AGENCY ON LIST
E8d. Is the agency you had contact with:in the past year
on this list? [SHOW RESPONDENT BOOKLET PAGE 16 AND
READ IF NECESSARY]

539 (671) O. |INAPP--other than DK in E8c
2 ( 2) 1. YES
1 ( 2) 8. DK
7 C 7) 9. NA
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Col. f Description and Codes
62 V1i42) CONT E: ANY CONTACT
E8f. In the past year have you had contact with any of
. the following government agencies or public programs

(which you have not mentioned before)? [SHOW
RESPONDENT BOOKLET PAGE 16 AND READ |IF NECESSARY]

L7 ( 67) O. [INAPP--coded other than 5 on Vilkl

Lt ( 50) 1. YES

L35 (539) 5. NO

21 ( 26) 9. NA

- INTERVIEWER CHECKPOINT
63-64 VIL3)NO AGPR:- NO. OF AGENCIES
TOTAL NUMBER OF AGENCIES AND PROGRAMS FROM SUMMARY
SHEET FOLDOUT
Two digits
358 (4L19) 00. NO AGENCIES
105 (147) O1. ONE AGENCY
L8 ( 68) 02. TWO AGENCIES
( 30) 03. THREE AGENCIES
( 7) Ob. FOUR AGENCIES
( 7) 05. FIVE AGENCIES
( 2) 06. SIX AGENCIES
( 1) 07. SEVEN AGENCIES
( 1) 99. NA

N
—_—-— N~ W

65-66 VILL) AGENCY1: ‘1st EXPERIENCE ]
F. Now | would like to know more about your
experience with[RECODE NAME OF AGENCY]
See Appendix H, PROGRAMS/AGENCIES

67 VILE) STATEl: IN/OUT STATE-Ist
361 (421) 0. NO EXPER!ENCES
185 (257) 1. IN STATE
3 ( 3) 2. OUT STATE
1 (1) 9. NA
68 VILE) MULTI1: MULTI-1ST-1
69 VIL7)MULTI2: MULTI-1ST-2
70 VIL8) MULTI3: MULTI-1ST-3

. See Appendix H, PROGRAMS/AGENCIES
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Col.

71-72

73-74

75

(L25)
(17
23)

14)
15)
21)

8)
12)
12)
1)
14)
1)
17)

19)
19)

7)
23)

P W W N e N R X e R e R R R W W W ¥

(425)
( 45)
( 47)
( 81)
( 52)
( 27)
( 5)

Description and Codes

VILG) MON]: MONTH/SEASON-1st

Fl.
00.
10.
1.
12.
13.
20.
21.
22.
23.
30.
3.
32.
33.
L4o.
L.
L2.
L3,
98.
99.

When was your first contact with the agency?[MONTH]
INAPP--NO CONTACT WITH ANY AGENCY
SPRING o

MARCH

APRIL

MAY

SUMMER

JUNE

JULY

AUGUST

FALL

SEPTEMBER

OCTOBER

NOVEMBER

WINTER

DECEMBER

JANUARY

FEBRUARY

DK

NA

V150) YEAR1: YEAR-1st

Fi.
Use
00.
30.
77.
98.
99.

When was your first contact with the agency?[YEAR]
last two digits of the year.

INAPP--NO CONTACT WITH ANY AGENCY

1930

1977

DK

NA

V151) EXPECT1: EXPECTATION-1st

F2.

OWoOEsEwhNh—~0

Before you had contact with [NAME OF AGENCY], what
did you expect to get? Did you expect to get
everything you wanted, most of what you wanted,
some of what you wanted, or little of what you
wanted?
INAPP--NO CONTACT WITH ANY AGENCY
EVERYTHING
MOST
SOME
LITTLE
NO EXPECTATION(IF VOL.)
NA :
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gol.

76

77-78

359
57
35
18
15
n
20
18
12

79

f

(425)
( 48)
(73)
(131)
( 5

(420)
78)
L)
25)

29)
13)
28)
2L)
15)

1)
L)

P e R e R R R X R

Description and Codes

V152) KNOWLGE): KNOWLEDGE-1st

F3. Before you had contact with the agency, how much
understanding or knowledge did you have about the
procedures used by the office to handle requests such
as yours--a great deal of understandlng, some, or
not very much understanding?

0. INAPP--NO CONTACT WITH ANY AGENCY
1. GREAT DEAL

3. SOME

L. NOT VERY MUCH

9. NA

VI53)NO C1: TIMES-1st

F4h. How many times in the past year did you have contact
with them?

Two digits in number

00. INAPP--NO CONTACT WITH ANY AGENCY

O1. ONE TINME

02. TWO TIMES

03. THREE TIMES

O4. FOUR TIMES

05. FIVE TIMES

06 - 10 SIX TO TEN TIMES

11 = 20 ELEVEN TO TWENTY TIMES

21 + TWENTY-ONE TIMES AND OVER

98. DK

99. NA

VISL)EXP 1: EXPERIENCE WITH Ist

F5. Would you please tell me a little about your
experiences with [NAME OF AGENCY] in the past year?

See Appendix |, EXPERIENCES WITH AGENCIES
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Col
1- 3
L- 5
6- 8
9
364
22
37
33
83
7
2
10
11
364
4O
144
2
12

I=n

(426)
( 39)
( 51)
( 43)
(10b)
(16)
( 3

(L26)

(53)
(200)

¢ 3

CARD Ok

Description and Codes

STUDY NUMBER (632)
CARD NUMBER (OL)
INTERVIEW NUMBER(OOI-GSZ)

V155) INFLU1: |NFLUENCE Ist

F6. In general, how much influence do you think you have
had on how the people in the office responded to your
request? A great deal of influence, some influence,
a little, or no influence?

O. INAPP--NO CONTACT WITH ANY AGENCY

1. GREAT DEAL

2. SOME

3. A LITTLE

L. NO INFLUENCE

8. DK

9. NA

V156) WHY lNFl
Féa.

WHY INFLUENCE-1st

Why do you think you had [READ ANSWER FROM F6 JUST
GIVEN] influence?

See Appendix J, REASONS FOR INFLUENCE

V157) ARGUE1: ANY ARGUEMENT

F7. Have you ever had to argue with any of the people in
the office?

O. INAPP--NO CONTACT WITH ANY AGENCY

1. VYES

5. NO

9. NA

V158) WHY ARG: WHY ARGUED
F7a. What was it about?
See Appendix K, ARGUEMENTS
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" Col.

13

14

364
20
115

11

15
364

86
L9
23

16

364
Ly
61
66
11

(426)
( 58)
( 68)
(12)
(14)
(mn
( 3)

(k26)
( 32)
(157)
( 50)
(14)
( 3)

(L26)
(31)
(118)
( 69)
( 29)
(W
( 5)

(L26)
( 55)
( 89)
(93
(15)

Description and Codes

F8.

V159) TMFORMS1: _
F8a. There was too much paperwork, too many forms.

Here are some statements that describe people's
experiences with offices or agencies. Based on your
overall experience with [NAME OF AGENCY], how do you
feel about each of these statements? In general,

do you strongly agree, agree, disagree, or strongly
disagree that...[RESPONDENT BOOKLET PAGE 17]

TOO MUCH PAPERWORK

0. INAPP--NO CONTACT WITH ANY AGENCY
1. STRONGLY AGREE

2. AGREE

3. DISAGREE _

L. STRONGLY DISAGREE

8. DK "

9. NA

VI60)RULES1: CLEAR RULES

F8b. The rules and regulations were clear.

0. INAPP--NO CONTACT WITH ANY AGENCY
1. STRONGLY AGREE

2. AGREE

3. DISAGREE

L, STRONGLY DISAGREE

9. NA

VI61)WELLRUN]: WELL-RUN OFFICE

F8c. It seemed like a well-run office.
0. INAPP--NO CONTACT WITH ANY AGENCY
1. STRONGLY AGREE

2. AGREE

3. DISAGREE

L. STRONGLY DISAGREE

8. DK

9. NA

VI62) TMTIMEY:
F8d.

O &S whno —-0

TOO MUCH TIME
It took too much time.
INAPP--NO CONTACT WITH ANY AGENCY
STRONGLY AGREE
AGREE
DISAGREE
STRONGLY DISAGREE
NA
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Col.
17
364k

59
Sk
10

18

364

27
L6

86

22

19
36k

31
103

10

20

364
20
L8

103
13

2

()

(hzsf

(19)
( 82)
(130)
(4)

( 6)

(L26)
( 38)
( 66)
(121)
( 26)

(3

(426)
( 42)
(147)
(51)
(13)
( 3)

(426)
(31
(67)
(138)
(1D
( 3

Description and Codes

V163) MISTAKEL: MISTAKES

F8e. The people in the office made mistakes.
0. |INAPP--NO CONTACT WITH ANY AGENCY

1. STRONGLY AGREE

2. AGREE

3. DISAGREE

L. STRONGLY DISAGREE
7. OTHER

8. DK

9. NA

N 4

V16L) EFFORT1: EFFORT .

F8f. It took a lot of effort to get them to respond to
requests.

O. INAPP--NO CONTACT WITH ANY AGENCY

STRONGLY AGREE

AGREE

D1SAGREE :

STRONGLY DISAGREE

DK

NA

. o e e e+ o

W OoOoOErWN —

- VI65)HELP1: SINCERITY

F8g. The people in the office sincerely tried to help.
0. INAPP--NO CONTACT WITH ANY AGENCY
1. STRONGLY AGREE

2. AGREE A

3. DISAGREE

L. STRONGLY DISAGREE
9. NA

V166) PINFORMI: PRIVACY
F8h. You had to reveal too much personal information.
0. INAPP--NO CONTACT WiTH ANY AGENCY

1. STRONGLY AGREE

2. AGREE

3. DISAGREE

L. STRONGLY DISAGREE
S.- NA
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Col.

I

21

364 (426)
20 ( 30)
133 (181)
25 ( 31)
L ( 9
L ( 5)

22

364 (L26)
20 ( 25)

Ls ( 58)
~—90~ (135)
28 ( 35)

2 ( 3)

23

364k (426)

ks ( 60)

L6 ( 60)
39 ( 56)
20 ( 33)
33 ( Lb)
1 (0
1 ( 2)

Description and Codes

V167) UNDLB1: UNDERSTAND
F8i. The people in this office understood your language
and background. '

0. [INAPP--NO CONTACT WITH ANY AGENCY
1. STRONGLY AGREE

‘2. AGREE

3. DISAGREE

L. STRONGLY DISAGREE

9. NA

V168) EMBARRI: EMBARRASSING

F8j. It was embarrassing to deal with this agency.
O. INAPP--NO CONTACT WITH ANY AGENCY

1. STRONGLY AGREE

2. AGREE

3. DISAGREE
L. STRONGLY DISAGREE
9. NA

V169) GETWYWI: RESULT _

F9. Did you get from the office everything you wanted,
most of what you wanted, some of what you wanted,
a little of what you wanted, or none of what you
wanted?

INAPP=--NO CONTACT WITH ANY AGENCY

EVERYTHING :

MOST

SOME

LITTLE

NONE

OTHER

NA

O~ EWN -~ O
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Col. f
21
364 (L26)
53 (73)
69 (91)
35 ( 52)
28 ( 38)
1 (2)
25
26
27
28-29
30-31
32
366 (428)
81 (110)
102 (142)
1 ( 2)
33-34

Description and Codes

V170) SATISF1: SATISFACTION

F10. Overall, how satisfied were you with the way the
office handled your request-- very satisfied,
fairly well satisfied, somewhat dissatisfied, or
very dissatisfied? ) '
INAPP--NO CONTACT WITH ANY AGENCY

VERY SATISFIED

FAIRLY WELL SATISFIED

SOMEWHAT DISSATISFIED

VERY DISSATISFIED

NA

e o o o e o

WEwWwNnN-~0

V171)W _SATI: WHY DIS/SATISFIED-]

V172)W SAT2: WHY DIS/SATISFIED-2
F10a. What made you feel [READ RESPONSE GIVEN ABOVE]?
See Appendix L, REASONS FOR DIS/SATISFACTION

V173)GP _1ST: 1st GENERAL PURPOSE
See Appendix M, GENERAL PURPOSES

V174)SP 1ST1: 1st SPECIFIC PURPOSE-1

V175)SP_1ST2: 1st SPECIFIC PURPOSE~2
See Appendix N, SPECIFIC PURPOSES

INTERVIEWER CHCEKPOINT

V176) 2NDE: ANY 2nd EXPERIENCE?

0. INAPP--NO CONTACT WITH ANY AGENCY
1. IF R HAS A SECOND EXPERIENCE

5. 1F R HAS NO SECOND EXPERIENCE

9. NA

V177) AGENCY2: 2nd EXPERIENCE

G. Now | would like to know more about your experience
with the second agency, [RECORD NAME OF AGENCY]

See Appendix H, PROGRAMS/AGENCIES
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Col. f Description and Codes

35 V178) STATE2: IN/OUT STATE-2nd
466 (568) 0. INAPP--NO CONTACT WITH THE SECOND AGENCY
82 (111) 1. IN STATE
1 ( 1) 2. OUT STATE
1 ( 2) 9. NA

36 VI79) MULTI1: MULTI-2nd-1

37 V180) MULT12: MULTI-2nd-2
38 VI81) MULTI3: MULTI-2nd-3

See Appendix H, PROGRAMS/AGENCIES

39-40 V182)MONTH2. MONTH/SEASON-2nd !
Gl1. When was your first contact with the agency?[HDNTH]
- 468 (573) 00. |INAPP--NO SECOND EXPERIENCE
L ( b5) 10. SPRING

7 (11) 11. MARCH
3 ( b4) 12. APRIL
3 ( &) 13. MAY
5 ( 5) 20. SUMMER
2 (b)) 21. JUNE
L ( 5) 22. JuLY
2 ( &) 23. AUGUST
2 ( 3) 30. FALL
7 (11) 31. SEPTEMBER
1 ( 4) 32. OCTOBER
L ( L) 33. NOVEMBER
1 ( 1) L4O. WINTER
8 (10) L. DECEMBER
8 ( 11) L2. JANUARY
12 ( 13) 43. FEBRUARY
o ( 1) 98. DK
6 ( 9) 99. Na
L1-42 Vi83) YEAR2: YEAR-2nd

Gl. When was your first contact with the agency?[YEAR]
Use last two digits of the year.
00. INAPP--NO CONTACT WITH THE SECOND AGENCY

30. 1930
77. 19717
98. DK

99. NA
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Col.

L3

L68
15
18
22
15

Li

L68

15
18
L8

b5-46

k6L

23
18

11

N —=NONMN

()

(573)
(17)
( 22)
( 36)
(21)
(N
( 8
( &

(573)
(17)
( 30
( 58)
(W

(566)
27)
25)
1)
14)
5)
18)
8)
2)
1)
1)
L)

P e e o e e e e W W NP N

W o E&EWwWhN ~0

Description and Codes

V18L) EXPECT2:

G2.

V185) KNOWLGE2:

EXPECTATION-2nd

Before you had contact with [NAME OF AGENCY], what
did you expect to get? Did you expect to get
everything you wanted, most of what you wanted,
some of what you wanted, or little of what you
wanted?

INAPP--NO CONTACT WiTH THE SECOND AGENCY
EVERYTHING

MOST

SOME

LITTLE

NOTHING (17 VvOL.)

NO EXPECTATION(IF VvOL.)

NA

KONWLEDGE-2nd

G3. Before you had contact with the agency, how much
understanding or knowledge did you have about the
procedures used by the office to handle requests such
as yours--a great deal of understanding, some, or
not very much understanding?

O. INAPP--NO CONTACT WITH THE SECOND AGENCY

1. GREAT DEAL

3. SOME

L. NOT VERY MUCH

9. NA

V186) FREQ2: TIME-2nd

G4. How many times in the past year did you have contact
with them?

Two digits in number

00. INAPP--NO CONTACT WITH THE SECOND AGENCY

O1. ONE TIME ‘ :

02. TWO TIMES

03. THREE TIMES

OL. FOUR TIMES

05. FIVE TIMES

06 10 SIX TO TEN TIMES

11 20 ELEVEN TO TWENTY TIMES

21 + TWENTY-ONE TIMES AND OVER

97. OTHER

98. DK

99. NA
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Card OL, page eight

Col. f

Ly
L8

L68 (573)

11 ( 14)

16 ( 27)

1Y (14)

38 ( 45)

3 ( 6)

2 ( 3)
'h9
50

L69 (573)

17 ( 23)

63 ( 8k)

1 ( 2)
51

Description and Codes

VI187)EXP 2: EXPERIENCE WITH 2nd

G5. Would you please tell me a little about your
experiences with [NAME OF AGENCY] in the past year?

See Appendix |, EXPERIENCES WITH AGENCIES

V188)|NFLU2' INFLUENCE-2nd

G6. in general, how much influence do you think you have
had on how the people in the office responded to your
request? A great deal of influence, some influence,
a little, or no influence?

O. INAPP--NO CONTACT WITH THE SECOND AGENCY
1. -GREAT DEAL

2. SOME

3. A LITTLE

L. NO INFLUENCE

8. DK

9. NA

V189) WHY INF2: WHY INFLUENCE-2nd

Géa. Why do you think you had [READ ANSWER FROM GB JUST
GIVEN] influence?

See Appendix J, REASONS FOR INFLUENCE

V190) ARGUE2: ANY ARGUEMENT
G7. Have you ever had to argue with any of the people in

the office?
O. INAPP--NO CONTACT WITH THE SECOND AGENCY
1. YES
5. NO
9. NA

VI91)WHY ARG: WHY ARGUED
G7a. What was it about?
See Appendix K, ARGUEMENTS
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Spring,

Card 04, page nine

Col.

52
L68

13
22
36

53
468
12

L8
11

54
L68

51
14

1

(573)
(12)
( 70)
(18)
( 6)
( 3

(573)

( 68) .

(18)
( 10)
¢
( 3

1983--Hasenfeld/Zald

Description and Codes

G8. Here are some statements that describe people's
experiences with offices or agencies. Based on your
overall experience with [NAME OF AGENCY], how do you
feel about each of these statements? |In general,
do you strongly agree, agree, disagree, or strongly
disagree that...

[RESPONDENT BOOKLET PAGE 17]

V192) TMFORMS2: TOO MUCH PAPERWORK

GBa. There was too much paperwork, too many forms.

O. [INAPP~--NO CONTACT WITH THE SECOND AGENCY

1. "STRONGLY AGREE

2. AGREE

3. DISAGREE

L. STRONGLY DISAGREE

8. DK

8. NA

V193) RULES2:

CLEAR RULES

G8b. The rules and regulations were clear.
0. INAPP--NO CONTACT WITH THE SECOND AGENCY
1. STRONGLY AGREE

2. AGREE

3. DISAGREE

L, STRONGLY DISAGREE

9. NA

VI94) WELLRUN2: WELL-RUN OFFICE

G8c. It seemed like a well-run office.

0. INAPP--NO CONTACT WITH THE SECOND AGENCY

Woosrwh —
e o o .

STRONGLY AGREE
AGREE

DISAGREE
STRONGLY DISAGREE
DK

NA
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Card O4, page ten

Col.

55

L68
13
27
37

56
Le8

22
L

57

Le8

25
34
11

58

L68
12
L6
17

L

f

(573)
( 16)
(41)
( 45)
(&

¢ 3)

(573)

( 30)
( 55)
(7
(7
( 3)

(573)
(12)
( 33)
( L9)
(1)
(M
( 3)

(573)

(15)

( 6b)
(2mn
( 5)
¢ n

Description and Codes

V195) TMTIME2:

G8d.

WO wnNn —~0

.

V196) MISTAKE2:

TOO MUCH TIME -
It took too much time.

INAPP--NO CONTACT WITH THE SECOND AGENCY

STRONGLY AGREE

AGREE

DISAGREE

STRONGLY DISAGREE

NA

MISTAKES

GBe. The people in the office made mistakes.

O. INAPP--NO CONTACT WITH THE SECOND AGENCY

1. STRONGLY AGREE

2. AGREE

3. DISAGREE

L., STRONGLY DISAGREE

8. DK

g. NA

V197) EFFORT2: EFFORT

GB8f. It took a lot of effort to get them to respond to
requests.

O. INAPP--NO CONTACT'WITH THE SECOND AGENCY

1. STRONGLY AGREE

2. AGREE

3. DISAGREE

L. STRONGLY DISAGREE

8. DK

9. NA

VI98) HELP2: SINCERITY

G8g. The people in the office sincerely tried to help.

0. INAPP--NO CONTACT WITH THE SECOND AGENCY

1.

O OEwnN

STRONGLY AGREE
AGREE

D1 SAGREE

STRONGLY DISAGREE
DK "

NA
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Card 0L, page eleven

Col. f Description and Codes
59 V199) PINFORM2: PRIVACY
G8h. You had to reveal too much personal information.
L68 (573) 0. |INAPP--NO CONTACT WITH THE SECOND AGENCY
10 ( 14) 1. STRONGLY AGREE :
17 ( 27) 2. AGREE
L6 ( 57) 3. DISAGREE
7 ( 7) L. STRONGLY DISAGREE
o( 1) 8. DK
2 ( 3) 9. NA
60 V200) UNDBL2: UNDERSTAND -
G8i. The people in this office understood your language
and background.
L68 (573) O. [INAPP--NO CONTACT WITH THE SECOND AGENCY
5 ( 9) 1. STRONGLY AGREE
64 ( 84) 2. AGREE
9 ( 10) 3. DISAGREE
2 ( 3) L. STRONGLY DISAGREE
2 ( 3) 9. NA
61 : V201) EMBARR2: EMBARRASSING
G8j. It was embarrassing to deal with this agency.
- 468 (573) 0. INAPP--NO CONTACT WITH THE SECOND AGENCY
8 ( 9) 1. STRONGLY AGREE
18 ( 24) 2. AGREE
L ( 60) 3. DISAGREE . -
10 ( 12) L. STRONGLY DISAGREE
o( 1) 8. DK
2 ( 3 9. NA
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Card OL, page tewlve

Col.
62
468
16
16
9
8
30
3
63
L67
19
29
12
20
3
64
65
66
67-68
69-70

I

(573)
( 20)
( 22)
( 15)
(10)
( 38)
( b

(572)
( 26)
( 37)
(18)
( 25)
( b

Descrfption and Codes

W W —~0

V202) GETWYW2: RESULT

G9. Did you get from the office everything you wanted,
most of what you wanted, some of what you wanted,
a little of what you wanted, or none of what you
wanted? .

INAPP--NO CONTACT WITH THE SECOND AGENCY
EVERYTHING

MOST

SOME

LITTLE

. NONE

NA

VWM EsEwN—~0

V203) SATISF2: SATISFACTION

G10. Overall, how satisfied were you with the way the
office handled your request-- very satisfied,
fairly well satisfied, somewhat dissatisfied, or
very dissatisfied?

. INAPP--NO CONTACT WITH THE SECOND AGENCY

VERY SATISFIED

FAIRLY WELL SATISFIED

SOMEWHAT DISSATISFIED

VERY DISSATISFIED

. NA

V20L)W _SAT1: WHY DIS/SATISFIED-]

V205)W SAT2: WHY DIS/SATISFIED-2
G10a. What made you feel [READ RESPONSE GIVEN ABOVE]?
See Appendix L, REASONS FOR DIS/SATISFACTION

V206) GP_2ND: 2nd GENERAL PURPOSE
See Appendix M, GENERAL PURPOSES ~

V207) SP.2ND1: 2nd SPECIFIC PURPOSE-]

V208) SP_2ND2: 2nd SPECIFIC PURPOSE-2
See Appendix N, SPECIFIC PURPOSES
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Card OL, page thirteen

Col.

71 ' é//'

|~n

110 (109)
169 (196)
50 ( 64)
1 (N
214 (302)
V()
L (9

72

151 (213)
69 ( 70)
81 (97)
63 ( 87)
171 (194)

o ( 2

1 (2
15 (17)

73

206 (206)
152 (229)
35 ( 37)
137 (183)
3 (3
18 ( 24)

Description and Codes

D OOEFEWN —

V209) RODOI: PARTY PREFERRENCE

H1. Generally speaking, do you usually think of yourseilf
. as a Republican, a Democrat, an Independent, or

what?

. "REPUBLICAN

INDEPENDENT

NO PREFERENCE

OTHER PARTY

DEMOCRAT

. DK '

NA

O oo Wi —

V210) SPOLP: A/B/C/ STRENGTH

H2. Would you call yourseif a strong Republican (Democrat)
or a not very strong Republican(Democrat)?
(Do you think of yourself as closer to the Republican
Party or the Democratic Party?)

{CODER: NOTE THAT THESE CODE CATEGORIES DIFFER SOMEWHAT
FROM THOSE IN THE QUESTIONNAIRE}

STRONG

CLOSER TO REPUBLICAN

CLOSER TO DEMOCRATIC

NE I THER

NOT VERY STRONG

OTHER

DK

NA

W oSNNI EWN —

V211) VOTE1980: 1980 VOTING )

H3. Can you tell me how you voted in the 1980 presidential
election? Did you vote for Reagan, Carter, someone
else, or didn't you get around to voting?

. REAGAN

CARTER

SOMEONE ELSE

DID'T VOTE

DK

NA

4
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Card 04, page fourteen

Col.

=

74

57 ( 74)
106 (134)
136 (154)
247 (315)

L ( 5)

75

223 (308)
324 (370)
3( &)

76-78

79-80
326 (372)
137 (198)
18 ( 28)
15 ( 15)
42)
1)
1)
1)
6)
L)
2)
2)

— NWUI O~ —
P e e R e R e R R R

Description and Codes

V212) SOLVEP: SOLVE PROBLEMS

Hh. How often do you work with other people in this
community to try to solve some local or national
problem--often, sometimes, seldom, or never?

OFTEN '

« SOMETIMES

SELDOM

NEVER

NA

W &S WwWwhN —

V213) UIMONS: UNEMPLOYED > A MONTH
H5. During the last five years, have you ever been
unemployed for longer than a month?

1. YES
5. NO
9. NA

V214) PERIODUS: UNEMPLOYED 5 YRS

H5a. How long were you unemployed altogether in the last
five years?

Number of weeks in three digits

000. [INAPP--coded other than 1 on V213

003. 3 WEEKS

0L4L0. LO WEEKS

998. DK

9399. NA

V215) UCHECK: UNEMPLOYMENT CHECK

00. [INAPP--coded other than 5§ on V213

O1. REALLY UNEMPLOYED

02. RETIRED FOR THE WHOLE TIME STATED ON H5
03. STUDENT FOR THE WHOLE TIME STATED ON H5
OL4. HOUSEMAKER FOR THE WHOLE TIME STATED ON H5
05. SICK LEAVE FOR THE WHOLE TIME STATED ON H5

- 06. PERMANENTLY DISABLED FOR THE WHOLE TIME STATED ON H5

12. RETIRED FOR AT LEAST PART OF THE TIME STATED ON H5
13. STUDENT FOR AT LEAST PART OF THE TIME STATED ON H5
14. HOUSEMAKER FOR AT LEAST PART OF THE TIME STATED ON H5
98. DK

99. NA
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CARD 05

O
(o]
I~

Description and Codes

—
[}

STUDY NUMBER (632)

CARD NUMBER (05)

[ea} &
[} |
[o -] un w

INTERVIEW NUMBER (001-682)
9 V216) WSTATUS: WORK STATUS
10 V217)MWS 1: M-WORK STATUS-1

i1 ' V2i8) MWS 2: M-WORK STATUS-2
H6. Are you working now for pay, temporarily laid off,

unemployed, (retired), (homemaker), (a2 student), or
what? :

INAPP-~-coded other than 8 on V216 (FOR V217/218 ONLY)

WORKING NOW(OR ON STRIKE, OR SICK LEAVE)

TEMPORARILY LAID OFF

UNEMPLOYED

RETIRED

PERMANENTLY DISABLED

HOMEMAKER

. STUDENT

MORE THAN ONE CATEGORY IS CHECKED (FOR V216 ONLY)

. NA(FOR V216 ONLY)

DO O~ NN EWN — O
. e o o o e s o

S12-14 V219) MAIN OCC: R'S MAIN OCCUPATION
SUMMARIZE H6/7/8/9
See Appendix 0, 1970 CENSUS OCCUPATION CODES

15-17 V220) MAIN IND: R'S MAIN INDUSTRY
SUMMARIZE H6/7/8/9
See Appendix P, 1970 CENSUS INDUSTRY CODES

18-20 V221) MINO IND: R'S MINOR INDUSTRY
SUMMARIZE H6/7/8/9
See Appendix P, 1970 CENSUS INDUSTRY CODES

21-23 V222) MINO OCC: R'S MINOR OCCUPATION
SUMMARIZE H6/7/8/9
See Appendix 0, 1970 CENSUS OCCUPATION CODES



54

Detroit Area Study #L68632
Spring, 1983--Hasenfeld/Zald
Card 05, page two

Col. f Description and Codes
24-25 V223) WHOURSW: WORK HOURS

H6a. About how many hours do you work on your main job in
an average week?

Number of hours in two digits

"00. INAPP--coded other than 1 or 8 on V216

08. 8 HOURS
40. LO HOURS
98. DK
99. NA
26 V22L) ESTATUSW: EMPLOYMENT STATUS

Hée. Are you an hourly wage worker, salaried, on
commission, self-employed or what?

263 (363) 0. INAPP--coded other than 1 or 8 on V216
134 (158) 1. HOURLY WAGE WORKER
1156 (119) 2. SALARIED
9 ( 9) 3. COMMISSION, TIPS
19 ( 24) 4. SELF-EMPLOYED
3 ( .3) 5. HOURLY WAGE AND COMMISSION OR TIPS
1 (. 1) 6. SELF-EMPLOYED AND COMMISSION OR TIPS
Vv ( 1) 7. SELF-EMPLOYED AND HOURLY WAGE
3 ( 3) 8. SALARIED AND COMMISSION OR TIPS
1 ( 1Y 9. DK/NA
27 V225) CUT12W: ANY PAY CUTS
H6f. In the last 12 months, have you had to take any pay
cuts--in rate of pay or number of hours worked?
263 (363) 0. |INAPP--coded other than 1 or 8 on V216
83 ( 86) 1. YES :
202 (232) 5. NO
1 ( 1) 9. NA
28-30 V226) CUTEW: & OF PAY-CUT

Hég. About what percent of your pay was cut?
Percentage in three digits

000. |INAPP--coded other than 1 on V225

080. 80%

998. DK

999. NA
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Card 05, page three

32

263
247

33-35

36

263
24
21
65

172

1
2

I=n

(364)
( 71)
(245)
(2

(363)
( 40)
(273)
( 6)

(362)
( 28)
( 24)
(73)
(189)
( 2)
( W

Description and Codes

V227) MLUNIONW: LABOR UNION-W
H6h. Are you a member of a labor union?

0. INAPP--coded other than 1 or 8 on V216
1. YES
5. NO
g. NA

V228) LAID12: LAID OFF IN 1 YR

Héi. In the last 12 months, have you been laid off at all
from your main job?

0. INAPP--coded other than 1 or 8 on V216

1. YES

5. NO

9. NA

V229) PERIODLW: PERIOD OF LAYOFF
H6j. How long were you laid off?
Number of weeks in three digits

000. INAPP--coded other than 1 on V228
005. 5 WEEKS

020. 20 WEEKS

998. DK

999. NA

V230) PLOFF12W: LOSE JOB NEXT YR. .

H6k. Thinking about the next 12 months. how 1|kely do you
think it is that you will lose your job or be laid
off -- very likely, fairly likely, not too likely, or
not likely at all?

. INAPP--coded other than 1 or 8 on V216

VERY LIKELY

FAIRLY LIKELY

. - NOT TOO LIKELY

NOT LIKELY AT ALL
DK
NA

O OEwWwN —~0
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Card 05, page four

Col.

- 37

263

k1
85
158

38

493
55

39

476
52
13

W ot o N —

Lo

L76
16
52

7

I-n

(363)
(47)
(9
(77
(W

(587)
( 90)
( &)
("

(566)
( 84)
( 22)
)
2)
1)
1)
1)
L)

PN S T

(566)
(32)
(77
(7

Description and Codes

V231) CHANCEOW: CHANCE FOR JOB

H61. How easy would it be for you to find a job with
another employer with approximately the same income
and fringe benefits you have now? Would you say
very easy, somewhat easy, or not easy at all?

0. [NAPP--coded other than 1 or 8 on V216

V. VERY EASY '

2. SOMEWHAT EASY

3. NOT EASY AT ALL

9. NA

V232)WFPAYU: WORK FOR PAY
H7a. Have you ever done any work for pay?
0. |INAPP--coded other than 3 or 8 on V216

. YES
5. NO

9. NA

V233) ESTATUSU: EMPLOYMENT STATUS

H7e. Were you an hourly wage worker, salaried, on

commission, self-employed, or what?
INAPP--coded other than 2 or 3 or 8 on V216
HOURLY WAGE WORKER )
SALARIED
COMMISSION, TIPS
SELF-EMPLOYED - .
HOURLY WAGE AND COMMISSION OR TIPS :
SELF-EMPLOYED AND COMMISSION OR TIPS
SELF-EMPLOYED AND HOURLY WAGE
NA

w~NoOTNTEWN —~ 0O
. ¢« & e

V234) LUU: LABOR UNION-U

H7f. Are you a member of a labor union?

0. |INAPP--coded other than 2 or 3 or 8 on V216
1. YES

5. NO

9. NA
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Card 05, page five

Col. f
L1-42
L3-45
L6
L76 (566)
6 ( 9
61 (100)
707
47-48
L9
539 (662)
9 (16)
1 (3
1 (1)

Description and Codes

V235)WHY: WORK HOURS-U

H7g.

About how many hours a week did you work on your last
job in an average week?

Number of hours in two digits

00.
03.
Lo.
98.
99.

INAPP--coded other than 2 or 3 or 8 on V216
9 HOURS

LO HOURS

DK

NA

V236)PLUU: PERIOD OF UNE/LAYOFF

H7h.

In the last 12 months, how long have you been
(laid off/unemployed) ?

Number of weeks in three digits

000.
003.
oko.
998.
993.

INAPP-~coded other than 2 or 3 or 8 on V216
3 WEEKS

LO WEEKS

DK

NA

V237)WEPNU: WORK FOR PAY

H7i.
0.
1.
5.
9.

Are you doing any work for pay at the present time?
INAPP--coded other than 2 or 3 or 8 on V216

YES

NO

NA

V238)WHU: WORK HOURS NOW

H7j.

About how many hours a week are you working?

Number of hours in two digits

00.
0g.
20.
98.
99.

INAPP--coded other than 1 on V237
9 HOURS

20 HOURS

BK

NA

V239) WFPR: WORK FOR PAY-R
HBa. Have you ever done any work for pay?

0.

1.
5.
9.

INAPP--coded other than 5 or 8 on V216
YES
NO
NA
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Col.

50

51

52

53

54-55

471
39
30

471
38
39

522
21

L29
103
15
3

{=n

(570)
( 65)
( 35)
)
( 8
( 3)

(570)
( 53)
( 57)

(mn

(650)
( 26)
( b)

( 2)

(541)
(116)
( 22)
( 3

1983--Hasenfeld/Zald

Description and Codes

V240) ESTAR: EMPLOYMENT STATUS

HBe. Were you an hourly wage worker, salaried, on
commission, self-employed, or what?

. INAPP--coded other than 4 or 5 or 8 on V216

HOURLY WAGE WORKER

SALARIED

COMMISSION, TIPS

SELF-EMPLOYED

NA

WErwhNn~0
* e e .

V2L1) LUR: LABOR UNION-R

H8f. Were you a member of a labor union?

0. INAPP--coded other than 4 or 5 or 8 on V216
1. YES

5. NO
7. OTHER
9. NA

V242) SSTA: STUDENT STATUS

HSa. Are you a full-time or part-time student?
0. INAPP--coded other than 7 or 8 on V216

1. FULL-TIME

2. PART-TIME

9. NA

V243)WFPH: EVER WORKED S/H

H9b. Have you ever done any work for pay?

0. |INAPP--coded other than 6 or 7 or 8 on V216
1. YES

5. NO

9. NA

V2LL) TOLH: TIME OF LEAVING S/H

HSc. When did you leave your last regular job?
Use last two digits of the year.

00. [INAPP--coded other than 1 on V243

80o. 1980

98. DK

99. NA
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Col. f Description and Codes
56 V245) ESTAH: EMPLOYMENT STATUS
H9f. Were you an hourly wage worker, salaried, on
commissions, self-employed, or what?
LL4Y4 (563) O. |INAPP--coded other than 6 or 7 or 8 on V216
61 ( 71) 1. HOURLY WAGE WORKER '
34 ( 36) 2. SALARIED
L ( 4) 3. COMMISSION, TIPS
1 ( 2) L., SELF-EMPLOYED
2 ( 2) 5. HOURLY WAGE AND COMMISSION OR TIPS
3 ( 4 9. NA
57-58 V2L6) BDM: MONTH OF BIRTH
H10. What is your birthdate? (MONTH)
Number of the month in two digits
L5 ( 53) 01. JANUARY
55 ( 66) 02. FEBRUARY
L2 ( 58) 03. MARCH
L3 ( 56) oOL. APRIL
L8 ( 59) 05. MAY"
L3 ( 46)  06. JUNE
51 ( 60)  07. JuULY
4o ( 58) 08. AUGUST
Ly ( 55) 09. SEPTEMBER
LL ( 56) 10. OCTOBER
LL ( 54) 11, NOVEMBER
L8 ( 55) 12. DECEMBER
L ( 6) 99. NA
59-60 V247)BDD: DAY OF BIRTH
H10. What is your birthdate? (DAY)
Number of the day in two digits
01. Ist :
02. 2nd
30. 30th
98. DK
99. NA
61-63 - V248)BDY: YEAR OF BIRTH

H10. What is your birthdate? (YEAR)
Use last three digits of the year.

899. 1899
930. 1930
998. DK

993. NA
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Card 05, page eight

Col. L Description and Codes
6k V249)SSB TO R: SOCIAL SECURITY
H11/12. [IF R WAS BORN 1919 OR AFTER] How well do you
think Social Security benefits will meet your
needs when you retire?
[IF R WAS BORN 1918 OR BEFORE] How well do Socnal
Security benefits meet your needs?
See Appendix Q, RESPONSE TO SOCIAL SECURITY BENEFITS
65 V250) RELPRE: RELIGION]
H13. What is your religious preference?
266 (351) 1. PROTESTANT
183 (199) 2. CATHOLIC
Th ( 14) 3, JEWISH
L2 (56) 4. OTHER
38 ( 53) 5. NONE
8 (9 9. NA
S_>7 (,éb\
. 66-67 V251)RELIG2: RELIGION2
SUMMARIZE H13/13a
See Appendix R, RELIGIONS
68 V252)RELINF: RELIGIOUS INFLUENCE
Hik. How much does your religion or your religious
beliefs influence what you think and do -- a lot,
some, a little, or not at all. - -
38 (53) 0. INAPP--coded 5 on V250
237 (312) 1. A LOT °
161 (179) 2. SOME
53 (66) 3. A LITTLE
57 ( 64) L, NOT AT ALL
L ( 8) 9. NA
69-70 V253)R'S ED: R'S EDUCATION
H15. How many years of school have you completed?
Number of years of school completed in two digits
(2) 09.~DIDN'T ATTEND SCHOOL (29) 09. 9 YEARS
(1) 02. 2 YEARS (53) 10. 10 YEARS
(7 03. 3 YEARS-- (47) 11. 11 YEARS
(6) .04, 4 YEARS (205) 12. 12 YEARS
(5) 05. 5 YEARS (52)  13. 13 YEARS
(17) 06. 6 YEARS (67)  1l4. 14 YEARS
(5 07. 7 YEARS" (35) 15. 15 YEARS
(38) 08. 8 YEARS
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Card 05, page nine

Col.

f=n

71

236 (263)
185 (214)
122 (197)

72

8)

313 (k17)
154 (166)
21 ( 28)
18 ( 21)
39 ( Li)

2 (
3¢

73

74-75

2)
L)

Description and Codes

V254)DIPLOMA: DIPLOMA

H15a. Did you receive a high school diploma or pass a high
school equivalency test? .

0. [INAPP--coded other than 00-12 on V253

1. YES
5. NO'
9. NA

V255) TSCHOOL: TYPE OF SCHOOL

H16. Was that a 4 year university or college, business
school, technical school, or 2 year/community
college?

0. INAPP--coded other than 13-19 on V253

1. L4 YEAR UNIVERSITY OR COLLEGE OR GRADUATE SCHOOL
2. BUSINESS SCHOOL

3. TECHNICAL SCHOOL

L. 2 YEAR/COMMUNITY COLLEGE

7. OTHER

9. NA

V256) DEGREE: R'S DEGREE .
H16a. What degree or degrees did you receive?
See Appendix S, DEGREES

V257)M'S ED: MOTHER'S EDUCATION

H17. How many years of schooling did your mother complete?
(IF DK: Well, just approximately.)

Number of years of school completed in two digits
00. DIDN'T ATTEND SCHOOL

01. 1 YEAR ’

03. 3 YEARS

12. 12 YEARS

16. 16 YEARS

19. 19 YEARS etc.

98. DK

99. NA




62

Detroit Area Study #468632
1983--Hasenfeld/Zald
page ten

79

Spring,
Card 05,
Col.
76-717
78
39
195
231
70
7
1
7
322
18
L5
69
14
81

1

f=n

(79
(251)
(259)
( 70)
( 10)

(

1)

(12)

(346)
(21)

( 70)

( 89)
( 30)
(125)

(

1)

Description and Codes

V258)F'S ED: FATHER'S EDUCATION

H18. How many years of schooling did your father complete?
(tF DK: Well, just approximately.)

Number of years of school completed in two digits

00. DIDN'T ATTEND SCHOOL '

O01. 1 YEAR

03. 3 YEARS

12. 12 YEARS

16. 16 YEARS

19. 19 YEARS etc.
98. DK

99. NA

V259) PSCLASS: SOCIAL CLASS

H19. People talk about social classes such as the poor,
the working class, the middle class, the upper-middle
class, and the upper class. Which of these would you
say you belong to? :

1.. POOR

2. WORKING CLASS

3. MIDDLE CLASS

L. UPPER MIDDLE CLASS
5. UPPER CLASS

8. DK

9. NA

V260) MASTA: MARITAL STATUS

H20. Are you married, living with someone as though
married, widowed, divorced, separated, or never
married?

. MARRIED

LIVING WITH

WiDOWED

D1VORCED

SEPARATED

NEVER MARRIED

NA

wWonEwWwNn —
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CARD 06

o
(o]
|=n

Description and Codes

1- 3 STUDY NUMBER (632)
k- 5 , CARD NUMBER (06)

6- 8 INTERVIEW NUMBER (001-682)

9-10 V261)S'S ED: S'S EDUCATION
" H2). How many years of school has your (husband/wife/

‘friend) completed?

Number of years of school completed in two digits:

00. DIDN'T ATTEND SCHOOL

Ol1. 1 YEAR

03. 3 YEARS

12, 12 YEARS

16. 16 YEARS

19. 19 YEARS etc.

97. |INAPP--coded other than 1 or 2 on V260

98. DK '

99. NA

11 V262) SDIPLOMA: S'S DIPLOMA
H2la. Did (hefshe) receive a high school dnploma or pass a
high school equivalency test?

INAPP--coded other than 00-12 on V261

YES

NO

DK

NA

363 (k67)
111 (121)
73 ( gn

2 (2

w0 oo —~ O

12 V263) STSCHOOL: S'S TYPE OF SCHOOL
H22. Was that a 4 year university or college, business

school, technical school, or 2 year/community
college?

INAPP--coded other than 13-19 on V261

L YEAR UNIVERSITY OR COLLEGE OR GRADUATE SCHOOL
BUSINESS SCHOOL

TECHNICAL SCHOOL

. 2 YEAR/COMMUNITY COLLEGE

NA

396 (529)
92 ( 91)
16 ( 15)
11 ( 10)
3k ( 35)

T (0 2)

W W —~ 0
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Col. f Description and Codes
13 V264)S DEGREE: S'S DEGREE
H22a. What degree or degrees did (he/she) recelve?
See Appendix S, DEGREES
14 V265) SEMP: EMPLOYED-SPOUSE
H23. Is (he/she) employed now?
210 (315) O. INAPP--coded other than 1 or 2 on V260
179 (181) 1. YES
159 (184) 5. NO
2 ( 2) 9. NA
15 : V266)S'S WS: S'S WORK STATUS '
: H23a. Is (he/she) unemployed, temporarily laid off,
(retired), (homemaker), (student), or what?
390 (497) 0. [INAPP--coded other than 5 on V265
28 ( 30) 1. UNEMPLOYED/LAID OFF
L4 ( 50) 2. RETIRED :
6 (9) 3. DISABLED
76 ( 90) 4. HOMEMAKER
L ( 5) 5. STUDENT
1 ( 1) 9. NA
16-18 V267)S'S PNW: NON-WORK-S
H23b. How long has (he/she) been (unemployed/lald of f/
retired) ? (WEEKS) L .
Number of weeks in three dlglts
000. |INAPP--coded other than 1 on V266
003. 3 WEEKS
OLO. 4O WEEKS
996. 996 WEEKS AND MORE
998. DK
939. NA
19 V268) SEW: EVER WORKED-S

H23¢. Has (he/she) ever worked for pay?

462 (577) ©O. INAPP--coded other than 3-5 on V266
76 ( 78) 1. YES
11 (26) 5. NO

V(1) 9. NA
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Col.
20-22
23-25
26
221
181
® 5
1
. 25
5
5
3
o 27
138
1hi
85
170
L
28-29

f

(228)
(176)
(102)
(71)

(5

Description and Codes

V269)S'S 0CC: S'S OCCUPATION

H24. Tell me a little about what (he/she) actually does
(did)- in (his/her) most recent JOb What are (were)
(his/her) main duties?

See Appendix 0, 1970 CENSUS OCCUPATION CODES

V270)S'S IND: S'S INDUSTRY

H25. What kind of business or industry is (was) that in?
What do (did) they do or make at the place where
(he/she) works (worked)?

See Appendix P, 1970 CENSUS INDUSTRY CODES

V271)S'S ESTA: EMPLOYMENT STATUS-S

H26. |Is (he/she) an hourly wage worker, salaried, on
commision, self-employed, or what?
INAPP--coded other than 1 on V268

HOURLY WAGE WORKER

SALARIED

COMMISS!ON, TIPS

SELF-EMPLOYED

HOURLY WAGE AND COMMISSION.OR TIPS

SALARIED AND COMMISSION OR TIPS

DK/NA

0 oW Fwih—~0
. « o s o o

V272) RWER: wAGES/SALARY ER . ..

H27a. Did anyone in your household receive regular wages
or salary from work over the last year?

NO ONE

RESPONDENT

SOMEONE ELSE

RESPONDENT AND SOMEONE ELSE

NA

O W —
e o o o o

V273)RWREL: WAGES/SALARY-REL

H27a. THE SPECIFIED RELATIONSHIP (S) OF THE PERSON (S) WHO
RECEIVED REGULAR WAGES OR SALARY FROM WORK OVER THE
LAST YEAR.

See Appendix T, RELATIONSHIP TO THE RESPONDENT
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Card 06, page four

Col.

30

282
210

35
14

31

L23

57
L8
18

32-33

34

L8
56

35

436
h
60

7
6

=

(bok)
(219)
( 35)
(13)

( 8

(5k0)
( 69)
( 50)
(7
( 6

(610)
( 55)

( 8

(559)
(51)
( 58)

(N

()

Description and Codes

V274) RWNO: WAGES/SALARY-NO
H27a. THE NUMBER OF PERSONS WHO RECEIVED REGULAR WAGES OR
SALARY FROM WORK OVER THE LAST YEAR BESIDES R

0. NO ONE

1. ONE PERSON

2. TWO PERSONS

3. THREE PERSONS

L. FOUR PERSONS

9. NA

V275) 0JER: 2nd JOB-ER

H27b. Did anyone in your household receive money from a-
second job or odd jobs?

. NO ONE '

RESPONDENT

SOMEONE ELSE

RESPONDENT AND SOMEONE ELSE

NA

W EWN -~

V276) 0JREL: 2nd JOB-REL

H27b. THE SPECIFIED RELATIONSHIP (S) OF THE PERSON (S) WHO
RECEIVED MONEY FROM A SECOND JOB OR ODD JOBS.

See Appendix T, RELATIONSHIP TO THE RESPONDENT

V277) 0JNO: -2nd JOB-NO L
H27b. THE NUMBER OF PERSONS WHO RECEIVED MONEY FROM A
SECOND JOB OR ODD JOBS OVER THE LAST YEAR BESIDES R

0. NO ONE

1. ONE PERSON

2. TWO PERSONS

9. NA

V278) UIER: UNEMPLOYMENT-ER

H27c. Did anyone in your household receive unemployment
insurance or supplemental unempioyment benefits of
some kind over the last year?

NO ONE

RESPONDENT

SOMEONE ELSE

RESPONDENT AND SOMEONE ELSE

NA

W EWN -
e s o e e
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Col.
36-37
38
L78
63
1
8
39
Lo8
62
35
1|
L
LO-41
L2
L72
68
L
0
.6

I=n

(611)
(61)
()
¢ 9

(498)
( 89)
( 40)
( 49)
( 6)

Description and Codes

V279) UIREL: UNEMPLOYMENT-REL

H27c. THE SPECIFIED RELATIONSHIP (S) OF THE PERSON(S) WHO
RECEIVED UNEMPLOYMENT [INSURANCE OR SUPLEMENTAL
UNEMPLOYMENT BENEFITS OF SOME KIND OVER THE. LAST YEAR.

See Appendix T, RELATIONSHIP TO THE RESPONDENT

V280O) UINO: UNEMPPLOYMENT-NO

H27c. THE NUMBER OF PERSONS WHO RECEIVED UNEMPLOYMENT
INSURANCE OR SUPPLEMENTAL UNEMPLOYMENT BEBEFIT OF SOME
KIND OVER THE LAST YEAR BESIDES R

0. NO ONE

1. ONE PERSON

3. THREE PERSONS
9. NA

V281) PSSER: PENSIONS/SS-ER

H27d. Did anyone in your household receive pensions and/or
social security retirement money over the last year?

NO ONE : :

. RESPONDENT

SOMEONE ELSE

RESPONDENT AND SOMEONE ELSE

NA

O FWN -

V282) PSSREL: PENSIONS/SS-REL

H27d. THE SPECIFIED RELATIONSHIP(S) OF THE PERSON(S) WHO
RECEIVED PENSIONS AND/OR SOCIAL SECURITY RETIREMENT
MONEY OVER THE LAST YEAR.

See Appendix T, RELATIONSHIP TO THE RESPONDENT

v283) PSSNO: PENSIONS/SS-NO

H27d. THE NUMBER OF PERSONS WHO RECE!IVED PENSIONS AND/OR
SOCIAL SECURITY RETIREMENT MONEY OVER THE LAST YEAR
BESIDES R ‘

NO ONE

ONE PERSON

TWO0 PERSONS

THREE PERSONS

FOUR PERSONS

NA

O W — 0
o e e s e
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Col.
L3
509
19
17
1
5
Ll-L5
46
528
16
6
L7
529
L
13
L
48-49

{=n

(633)
( 22)
(19)
(n
(7N

(655)
(18)
( 9

(658)

(13)
( 6)

Description and Codes

V28L)WCER: WORKERS' COMP-ER

H27e. Did anyone in your household receive money from
workers' compensation or any other kind of disability
pay from your employer or goverment over the last
year?

NO ONE

RESPONDENT

SOMEONE ELSE

RESPONDENT AND SOMEONE ELSE

NA

O EwN —

V285) WCREL: WORKERS' COMP-REL

H27e. THE SPECIFIED RELATIONSHIP(S) OF THE PERSON (S) WHO
RECEIVED MONEY FORM WORKERS' COMPENSATION OR ANY
OTHER KIND OF DISABILITY PAY FROM EMPLOYER OR
GOVERNMENT OVER THE LAST YEAR.

See Appendix T, RELATIONSHIP TO THE RESPONDENT

WORERS' COMP-NO

THE NUMBER OF PERSONS WHO RECEIVED MONEY FROM
WORKERS' COMPENSATION OR ANY OTHER KIND OF DISABILITY
PAY FROM EMPLOYER OR GOVERNMENT OVER THE LAST YEAR

V286) WCNO:
H27e.

BESIDES R
0. NO ONE
1. ONE PERSON
9. NA -
V287) VBER: VETERAN'S B-ER
H27f. Did anyone in your household receive veteran's
_ benefits over the last year?
1. - NO ONE
2. RESPONDENT
3. SOMEONE ELSE
9. NA
v288) VBREL: VETERAN'S B-REL
H27f. THE SPECIFIED RELATIONSHIP(S) OF THE PERSON(S) WHO

RECEIVED VETERAN'S BENEFITS OVER THE LAST YEAR.
See Appendix T, RELATIONSHIP TO THE RESPONDENT
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Col. f

50

533 (663)
12 (12)
507

51

524 (638)
b ( 26)

2 ( 3)
5017

52-53

54

538 (665)

7 ( 10)
o( 1
5 ( 6)

55 t//’

L86 (562)
Lg ( 98)
5( 9
6 (8
L ( 5)

. H27g. THE NUMBER OF PERSONS WHO RECEIVED S.S.f{.

Description and Codes

v289) VBNO: VETERAN'S B-NO
H27f. THE NUMBER OF PERSONS WHO RECEIVED VETERAN'S BENEFITS
OVER THE LAST YEAR BESIDES R

0. NO ONE
1. ONE PERSON
S. NA

V290) SSIER: SSI-ER

H27g. Did anyone in your household receive S.S.1.
(Supplemental Security Income) or Aid to the Blind,
or Disabled or the Elderly over the last year?

NO ONE

RESPONDENT

SOMEONE ELSE

RESPONDENT AND SOMEONE ELSE

. NA

W EWN —

V291)SSIREL: SSI-REL

H27g. THE SPECIFIED RELATIONSHIP (S) OF THE PERSON(S) WHO
RECEIVED S.S.I. OR AID TO THE BLIND, OR DISABLED OR
THE ELDERLY OVER THE LAST YEAR.

- See Appendix T, RELATIONSHIP TO THE RESPONDENT

V292) SSINO: SSI-NO

OR AID TO
THE BLIND, OR DISABLED OR THE ELDERLY OVER THE LAST
YEAR BESIDES R

NO ONE

. ONE PERSON

TWO PERSONS

NA

o -0

V293) PAER: PUBLIC ASSIS-ER

H27h. Did anyone in your household receive public
assistance such as AFDC or welfare over the last
year?

NO ONE

RESPONDENT

SOMEONE ELSE

RESPONDENT AND SOMEONE ELSE

NA

O FFw N —~
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Col.
56-57
58
536
9
1
5
59
432
103
L
L
1
6
60
224
322
4

(661)
(14)

( 6)

(452)

(210)
7)
5
1)
7

(286)
(391)
( 5)

Description and Codes

V29L) PAREL: PUBLIC ASSIS-REL

H27h. THE SPECIFIED RELATIONSHIP(S) OF THE PERSON(S) WHO
RECEIVED PUBLIC ASSISTANCE SUCH AS AFDC OR WELFARE
OVER THE LAST YEAR.

See Appendix T, RELATIONSHIP TO THE RESPONDENT

V295) PANO: PUBLIC ASSIS-NO

H27h. THE NUMBER OF PERSONS WHO RECEIVED PUBLIC ASSISTANCE
SUCH AS AFDC OR WELFARE OVER THE LAST YEAR BESIDES R

0. NO ONE

1. ONE PERSON

2. TWO PERSONS

9. NA

V296) RACEBO: RACE BY OBSERVE

H28. INTERVIEWER: RACE OF THE RESPONDENT
BY OBSERVATION ONLY

WHITE

BLACK

Hi1SPANIC

ORIENTAL

OTHER

NA

e & e 0

WO~ W -

V297) SEXBO: SEX BY OBSERVE
H29. INTERVIEWER: SEX OF THE RESPONDENT
BY OBSERVATION .ONLY

1. MALE
2. FEMALE
9. NA
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Col. f Description and Codes

61-62 V2G98)R'S INC: R'S INCOME
H30.(IF R IS CURRENTLY WORKING:) Please look at the booklet
page 20, and tell me the letter that best describes
how much you earned from your job last year, before
taxes and other deductions were made. Just tell me
the letter.
176 (257) 00. [INAPP--R IS NOT CURRENTLY WORKING

31 ( 38) 0O1. LESS THAN $5,000
26 ( 35) 02. 55,000 - $8,999
36 (37) 03. $9,000 - $12,999
36 ( 44) obk. $13,000 - $16,499
29 ( 31) o05. $16,500 - $21,999
26 (28) o06. $22,000 - $25,999
20 ( 20) 07. $26,000 - $29,599
19 ( 20) 08. $30,000 - $34,999
21 ( 20) 09. $35,000 - S4k,999
20 ( 20) 10. $45,000 AND OVER
50 ( 63) 21. LESS THAN $5,000(R 1S NOT CURRENTLY WORK!NG)
14 (15) 22. $5,000 - $8,999(R 1S NOT CURRENTLY WORKING)
L ( 5) 23. $9,000 - $12,999(R IS NOT CURRENTLY WORKING)
7 ( 7) 24. $13,000 - $16,499(R 1S NOT CURRENTLY WORKING)
5 ( 7) 25. $16,500 - $21,999(R IS NOT CURRENTLY WORKING)
L ( &) 26. $22,000 - $25,999(R IS NOT CURRENTLY WORKING)
0 ( 1) 27. $26,000 - $29,999(R IS NOT CURRENTLY WORKING)
1 ( 1) 28. $30,000 - $34,999(R IS NOT CURRENTLY WORK!ING)
1 ( 2) 29. $35,000 - $44,999(R IS NOT CURRENTLY WORKING)
1 ( 2) 98. OK : ,
21 ( 25) 99. NA
63-64 V299) FINC: FAMILY'S INCOME
H3i. Now tell me the letter that best describes your
family's (your) total income from all sources
(including your job) last year.
1 ( 2) o00.
38 (88) O1. LESS THAN $5,000
Ly (79) o02. $5,000 - $8,999
52 ( 70) 03. 59,000 - $12,999
34 ( Lb4) ob. $13,000 - $16,499
58 ( 66) 05. $16,500 - $21,999
60 ( 61) 06. 522,000 - $25,999
L7 ( 48) 07. $26,000 - $29,999
L3 ( 44) o08. $30,000 - $34,999
55 ( 54) 09. $35,000 - $44,999
78 ( 77) 10. $45,000 AND OVER
7 (11) 98. DK
32 (38) 99. NA
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Col.

(B

Description and Codes

65-66 V300) 1PROBLEM: NO. 1 PROBLEM
H32. | have one last question. What do you think is the
most important problem facing this country today?
See Appendix U, THE MOST IMPORTANT PROBLEM

67 : V301) COMMENTS: COMMENTS
H33. Do you have any comments or ideas that you would
. like to add?
See Appendix V, COMMENTS

68 - V302) TEL NOP: TEL. NO PROVIDED
RESPONDENT'S PHONE NUMBER WAS PROVIDED?
L8L (565) 1. YES
18 ( 61) 3. NO PHONE AVAILABLE
Ls (51) 5. NO
3( 4 9. NA

69 V303) ADMINST: METHOD OF ADMINSTRATION
547 (674) O. FACE-TO-FACE INTERVIEWING
2 ( 3) 1. TELEPHONE INTERVIEWING
1 ( 5 2. 72 :
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9-10

11

12-13

14

15-16

17

18-19

20

I

CARD 07

Description and Codes

STUDY NUMBER (632)

CARD NUMBER (07)
INTERVIEW NUMBER (001-682)

V304) AGENCY): AGENCY-1(SUMMARY SHEET)
THE FIRST AGENCY APPEARS ON SUMMARY SHEET
See Appendix H, PROGRAMS/AGENCIES

V305) STATEl: IN/OUT STATE-1 :
THE LOCATION OF THE FIRST AGENCY
1. IN STATE

5. OUT STATE

V306) AGENCY2: AGENCY-2 (SUMMARY SHEET)
THE SECOND AGENCY APPEARS ON SUMMARY SHEET
See Appendix H, PROGRAMS/AGENCIES

V307) STATE2: IN/OUT STATE-2

THE LOCATION OF THE SECOND AGENCY
1. IN STATE

5. OUT STATE

V308)AGENCY§: AGENCY=-3 (SUMMARY SHEET)
THE THIRD AGENCY APPEARS ON SUMMARY SHEET
See Appendix H, PROGRAMS/AGENCIES

V309) STATE3: [IN/OUT STATE-3

THE LOCATION OF THE THIRD AGENCY
1. IN STATE

5. OUT STATE

V310) AGENCYL: AGENCY-#(SUMMARY SHEET)
THE FOURTH AGENCY APPEARS ON SUMMARY SHEET
See Appendix H, PROGRAMS/AGENCIES

V311) STATEL: IN/QUT STATE-L

THE LOCATION OF THE FOURTH AGENCY
1. IN STATE

5. O0UT STATE
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Card 07, page two

Col.

18-19

Description and Codes

V310) AGENCYL: AGENCY-L (SUMMARY SHEET)
THE FOURTH AGENCY APPEARS ON SUMMARY SHEET
See Appendix H, PROGRAMS/AGENCIES

V311) STATEL: IN/OUT STATE-L

THE LOCATION OF THE FOURTH AGENCY
t. IN STATE ’

5. OUT STATE

V312) AGENCY5: AGENCY-5 (SUMMARY SHEET)
THE F1FTH AGENCY APPEARS ON SUMMARY SHEET
See Appendix H, PROGRAMS/AGENCIES

V313) STATES: IN/OUT STATE-5

THE LOCATION OF THE FIFTH AGENCY
1. IN STATE

5. OUT STATE

V314) AGENCY6: AGENCY-6 (SUMMARY SHEET)
THE SIXTH AGENCY APPEARS ON SUMMARY SHEET
See Appendix H, PROGRAMS/AGENCIES

V315) STATE6: IN/OUT STATE-6

THE LOCATION OF THE SIXTH AGENCY
1. IN STATE

5. O0OUT STATE

V316) AGENCY]7: AGENCY-7 (SUMMARY SHEET)
THE SEVENTH AGENCY APPEARS ON SUMMARY SHEET
See Appendix H, PROGRAMS/AGENCIES

V317)STATEZ7: IN/OUT STATE-7

THE LOCATION OF THE SEVENTH AGENCY
1. IN STATE ’
5. OUT STATE

V318) AGENCY8: AGENCY-8 (SUMMARY SHEET)
THE EIGHTH AGENCY APPEARS ON SUMMARY SHEET
See Appendix H, PROGRAMS/AGENCIES

V319) STATES: IN/QUT STATE-8
THE LOCATION OF THE EIGHTH AGENCY
1. IN STATE

5. OUT STATE
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APPENDIX A: TRI-COUNTY AREA

These codes are used on:
Card 01: columns 9-10(V3)
Card 01: columns 16-21(V5)
Card 01: columns 22-24(V6)

Minor Civil Divisionship i . 1980 Tract Segment

\
|
‘ (col. 9-10) f (col. 16-21) (col. 22-24)
‘ 12 Detroit 6 ( 6) 500900 101
t 6 (6) 501300 102
‘ " 3 (3) 503200 103
" 5 ( 5) 504700 104
‘ " L (4) 504800 105
" 8 (8 506500 106
‘ " 6 ( 6) . 507600 107
% " 1 (4) 511600 108
" 1 (6) 512200 109
. " 5 (5) 513200 110
" 8 (8 516600 1
" 1 (6) 518600 112
" 1 (7) 520300 113
" L () 521500 114
" L (4) 524700 115
" 1 (3) 525200 116
" 0 (2) 525500 117
M 0 (2) 530200 118
" 1 (3) 531100 119
" 0 (2) 531900 120
" 1 (4) 533000 121
" 6 (6) 534300 122
" 5 ( 5) 535300 123
" L (&) 538900 124
" 5 (5) 539500 125
" 6 (6) 541500 126
" 6 ( 6) 542300 127
" 5 (5 542900 128
" 6 ( 6) 543900 129
" 3 (3) 545800 130




76

Detroit Area Study

. Spring, 1983--Hasenfeld/Zald
Appendix A, page two

Minor Civil Divisionship 1980 Tract Segment
(cot. 9-10) f (col. 16-21) (col. 22-24)
17 Grosse Pointe Farms 5 (5 550700 ‘ 201
18 Harper Woods L (&) 551300 202
21 Highland Park 2 (2) 553100 . 203
33 Redford 6 ( 6) 554600 204
27 Livonia L (4) 556200 205
" 5 (5) 557900 206
" 12 (11) 559100 207
29 Northville L (&) 560100 208
31 Plymouth 6 (6) 563200 ° 209
07 Canton Township 8 (8 564100 210
L8 wWayne 5 (5) 565600 211
50 Westland L (L) 566000 212
Soom L (L) 566700 213
" 5 (5) 5673900 214 -
11 Dearborn Heights 2 (2) 571700 215
" L (&) 572600 216
10 Dearborn 6 (6) 573700 217
" 7 (7)) 574500 218
‘ " 5 (5 575400 219
01 Allen Park 6 (6) 576700 220
26 Lincoln Park 5 (5 577800 221
14 Ecorse L (&) 579700 222
52 Wyandotte L (4) 580800 223
42 Taylor 2 (2) 583000 o ,224
' " 5 (5) 584000 225
L1 Sumpter Township 5 (5 589100 226
23 Huron Township 6 (6) 590200 227
06 Brownstown 5 (5) 591900 228
43 Trenton 8 (8) 594300 229
39 St. Clair Shores 7 (7) 200201 301
" 5 (5) 200801 302
13 East Detroit 6 (6) 201101 303
35 Roseville 6 (6) 201601 304
L6 Warren 5 (5) 202211 305
" 5 (5 202401 306
" 7 (7) 202901 307
" 7 (7) 203201 308
LO Sterling Heights 6 (6) 203504 309
" 7 (7) 203707 310




Detroit Area Study
Spring, 1983--Hasenfeld/Zald
Appendix A, page three

Minor Civil Divisionship
{col. 9-10)

09 Clinton Township
1]
19 Harrison Township
08 Chesterfield Township
37 Shelby Township
34 Richmond Township
28 Madison Heights
20 Hazel Park
16 Ferndale’
03 Berkley
36 Royal Oak Township
"

o4 Birmingham
38 Southfield

15- Farmington Hills
L5 Walled Lake
L9 West Bloomfield Township
05 Bloomfield Township
LY Troy
1]

" 02 Avon Township

25 Lake Angelus
32 Pontiac
47 Waterford Township
"
51 White Lake Township
22 Highland Township
2Lk  Independence Township
30 Orion Township
12 Detroit
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(15)
(10)
(12)

1980 Tract Segment -
{col. 16-21) {col. 22-24)
203807 31
204102 312
204803 313
205200 34
205805 315
206400 316
100101 LYo R
100500 Lo2
100901 L03
101803 Lok
102002 405
102401 406
103002 L07
103502 L08
103801 409
104202 410
104503 L1
106000 K12
106203 L13
106802 Ly
107203 s
107605 Le
108100 417
108500 418
109100/109200 419
110200 420
110800 L21
111202 h22
111304 L23
111604 L24
111804 425
507800 501
510700 502
515300 503
517600 504
520400 505
525400 506
531100 507
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Appendix A, page four

Minor Civil Divisionship 1980 Tract Segment

(col. 9-10) , f (col. 16-21) (col. 22-24)
11 Dearborn Hights 2 (13) 573500 509
32 Pontiac -V (6) 109500 510
03 Berkley 1 (7)) 1017010 701
12 Detroit -1 (8) 525100 702

" 2 (9) 512400 703
L2 Taylor 1 ( 3) 584800 7oL
12 Detroit 1 (&) 513600 705

" 1 (7)) 532500 706

" 1 (5) 532100 707

" 3 (14) 511200 709

" .1 (6) 520600 710

" 2 (10) 533300 B A B
36 Royal Oak Township 0 (2) 101102 712
12 Detroit 1 (7) 518500 713
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APPENDIX B: INSTITUTIONS/INTERVIEWERS

These codes are used on:
Card O1: columns 3k-35(V12)
Card Ol: column 36(V13)

1. DAS

01
02
03
o4
05
06
07
08

09 ’

10
11
12
13
14
15
16
17
18
19
20
21

Christopher Alhambra
Lisa Cope

Linda Hicks

Nilufer lIsvan

‘Lynette Kono -- if interview # from O to 201

Iinjeong Lee
Jason Lee
Patricia Maes
Jane Mcleod
Darlene Nichols
Afaf Omer
Edward Puro
Paula Rust -- if interview # from 0 to 201
Michiko Sano

Debi Schnyder
Ollie Seales

\

Claudia Joole

David Williams
Tien-fong Yeh
Zhirong Zhang
Stanley Presser

2. ENTREPRENEUR

61
62
63
64
65
66

Duane Foster
Mark Glaza
Sharon Jablonski

Lynette Kono -- if interview # from 202 to 240
Akos Rono-tas '
Paula Rust -- if interview # from 202 to 24O
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‘ Spring, 1983--Hasenfeld/Zald
Appendix B, page two

3. SRC

31
32
33
34
35
36
37
38
39
Lo
4
42
L3
L
45
L6
Y
48
. 49

® A

51

52
53
54

Alyce Apple
Eleanor Bowie

Elsie Bremen
Zane Brown
Valarie Carter
Felecia Colbert
Connie Cunningham
Josie Dailey
Linda Denham
Helen Flanagan
Linda Foulks
Mildred Guyton
Grace Hester
Joyce Johnson
Jo Ann Konczal
Edie Resnick
Arliene Salter
Carolyn Skelton
Jane Stacy
Laura Staskowski
Elaine Tindall
Barbara Wolff
Peggy Wright
Jackie Thorsby

80




APPENDIX C: REASONS FOR FINANCE

This code is used on Card Ot: Columns 68-70(V36)-Ata
Columns 71-73(Vv37)-Ala
Columns 75-77(V39)-A2a
Columns 78-80(V40)-A2a
i
(CODE FIRST TWO MAIN MENTIONS)

000.~--NO SECOND MENTION

Ala-Present

100’S BETTER 200’S _WORSE 300’S _SAME
EMPLOYMENT & 111. EMPLOYMENT SITUATION 211. EMPLOYMENT SITUATION 311. EMPLOYMENT SITUATION SAME
INCOME (L ) IMPROVED ' } WORSENED
f - (92) /
J)/*1.8t111 have my job,* or

Someone 1s back at work,
found a job or second job.
Someone’s hours have been
tncreased, e.g., due to
more overtime, end of cut
backs due to hard times
for the company.

|

, 112. INCOME INCREASED 212,

Someone got a raise or
found a better-paying job,
or one’s own business is
doing better (for self-
employed R’Ss). .

Someone laid off, lost *I gt11) don’t have a
job, had to take leave of job."
absence/sick leave/ .
disability, including loss

of breadwinner due to

death or desertion. Does

not include loss of

employment due to a return

to school (cf. 274) or due

to separation or divorce

(cf. 272).

INCOME DECREASED 312. INCOME IS THE SAME

(7?4)Someone had to take a pay G;g 's on fixed income or
“or cut in hours resulting

there has been no raise;
business has not grown.
Includes “I'm on a fixed
income because I’'m
retired" with no specific
mention of Soctal Security
(cf. 342) or with mention
of private/company
pension.

in lower income.

18



(gu)ila. INCOME FROM NEW SOURCE 213. INCOME LOSS 313. GAIN/LOSS CANCELLATION
Family has a new source of (1) Family lost a sourceof 62&ylncome has gone up but
income other than from a income other than from a expenses or prices have
job or governmental job or governmental gone up too.
benefits (insurance, benefits (stocks or
inheritance, boarders, governmental benefits
pension, investments, (stocks lost value, ltost
etc.) (cf. 040). property, pension reduced,
! loans, etc.).
219. OTHER
Other loss of income or
employment
EXPENSES, DEBTS,, ﬂ}21. LESS DEBT OR EXPENSES 221. MORE DEBT OR EXPENSES 321. SAME DEBT OR EXPENSES
GENERAL BILLS (]|¥

(9/ Family/R 18 still paying

Family/R has fewer or
same bills.

lower bills or has paid
off some bills.

({?) Family/R has outstanding
bills or more bitls than
previously (e.g., new
mortgage or the house

hasn’t sold.

FEWER ASSETS, DOING WORSE 322. SAME ASSETS OR "WE'RE
DOING OK*®

122. MORE ASSETS, DOING WELL 222.

Family/R has less money/ (N/

fewer assets than a year "My bilis are getting

other assets than a year

<8

fami1y/R has more money/ Q’
(8

ago or Family/R is able to
pay bills, buy more
things, etc. than a year
ago with no_explanation of
why they are doing better.
E.g.. "1 can tell because

‘my bank batance is

larger." 1If an.
explanation is given the
explanation should be
coded.

ago, they’re not saving as
much or are having more
trouble paying bills or
"not getting along," with
no_explanation of why this
is so. If an explanation
is given the expianation
should be coded.

paid," or "We’'re getting
along."™ R is not really
answering the question,
but has equated “"doing the
same” with "doing OK.*"




GENERAL ECONOMY/ 131.

EMPLOYMENT

132.

@)

135.

(1)

136.

137.

MORE bbBS AVAILABLE 231. JOBS ARE SCARCE 331,

(2) There are fewer jobs/no (I/
jobs available because the
economy has worsened (no
personal reference to R’s
own job).

There areg more jobs,
because the economy has
improved (no personal
referance to R‘s own job).

ECONOMY HAS IMPROVED 232. ECONOMY HAS WORSENED 332.
E.g., interest rates are
lower, businesses are
doing better, etc., or
simply that the economy is
getting better. *"Things
are picking up."

are high, business is
doing poorly (no reference
to inflation).

INFLATION 235. INFLATION 335

~ .
"Inflation is getting (}(?) “Prices stil)l going up." (2)
better."

UTILITY COSTS 2(36 UTILITY COSTS 36,
1) 1)

LOCAL ECONOMY OR INDUSTRY 237. LOCAL ECONOMY OR INDUSTRY 337.

(;2/ Local economy is getting
worse, or a certain
industry is falling on
hard times. This is not a
reference to the general
‘economy but to a specific
tocale/industry (cf. 232).

Local economy is
improving, or a certain
industry is picking up.
This is not a reference to
the general economy, but
to a specific locale/
industry (cf. 132).

NO NEw JOBS

ECONOMY

CV/Depression. fnterest rates (R/ The economy is stabilizing

(no reference to
inflation).

INFLATION

“Prices going up," or
*Things haven’t gone up
that much.*®

UTILITY COSTS

LOCAL ECONOMY OR INDUSTRY
Local economy/industry is

still doing poorly, siowly
getting better, etc.

£8




GOVERNMENT ACTION 141,

(1)

142.

(1)

143,

TAXES

R/family taxes have
decreased.

GOVERNMENT BENEFITS

Government has increased
benefits of R/family
(e.g., Veterans, Social
Security, AFDC, etc.) or
granted new benefits.

'

GOVERNME&L MANAGEMENT OF
ECONOMY

Economy has improved or
number of jobs available
has increased due to good
management by government.

241, TAXES

(/7 Taxes are increasing,

taxes are high.

242. GOVERNMENT BENEFITS

(IR)Government has cut or

taken away R/family
benefits (VA, Social
Security, AFDC, etc.) or
benefits have run out
(unemployment). Benefits
have not kept up with
inflation.

243. GOVERNMENT MANAGEMENT OR-
ECONOMY
(()

Economy has worsened or

number of jobs available
has decreased due to poor
management by government.

341.

()

342,

TAXES

Taxes have stayed the same
or R pays no taxes.

BENEFITS

(’;)Benefits have remained the

343.

(t/

GOVERNMENT MANAGEMENT OR
ECONOMY

Economy remains the same
or job market is unchanged
due to ineffective
management by government.
Government has not
provided the necessary or
promtsed jobs.

%8




BUSINESS OR LABOR

INTERNATIONAL

151.

152.

153.

161.

162.

BUSINESS RESPONSIBILITY #1 251,

(uoBs)

Businesses are creating
new jobs, making an effort
to employ more people.

BUSINESS RESPONSIBILITY #2 252.

(FINANCES)

Businegses are doing their
share dof trying to get the
economy back on its feet
by holding prices down,
extending credit, seeking
loans, etc.

UNION RESPONSIBILITY 253.-

Unions are aiding the
economy by accepting pay
cuts/smaller pay
increases, etc.

IMPORTS : 261.

The situation regarding
foreign imports has
improved/they are not
hurting the economy as
much.

MULTINATIONALS 262.

The situation regarding
mulitinationals has
improved, they are not
hurting the economy or
they are stimulating the
economy .

BUSINESS RESPONSIBILITY #1
(JvoBS) ’

Businesses are laying
people off, firing people,
not hiring, or moving
away. .

BUSINESS RESPONSIBILITY #2
(FINANCES)

Bustnesses are not acting
in the best interest of
the economy as a whole,
e.g., they are
contributing to inflation
by raising prices, trying
to reap larger profits.

UNION RESPONSIBILITY
Unions are harming the
economy by demanding too
much, refusing pay cuts.

IMPORTS

Imported goods are hurting
our economy.

MULTINATIONALS

Mulitinationals are moving

- to other countries where

labor 18 cheaper thus
taking jobs away from
Americans.

G8




LIFE PHASE CHANGES 171.

&)

172.

.
N

173.CHI§DREN

(%)

174,

(1)

175.

MARRIAGE OR LIVING 271%.

TOGETHER (‘

Marrtage has improved
one’s financial situation.

DIVORCE OR SEPARATION 272.

Divorce has improved one’s 0;

financtal situation.

Children are costing the ,(7
family less, e.g., because
they have left home or
have ended an expensive
s tage of,development.

1

EDUCATION . 274.

Further education has
increased R's/other member
of family’s earning power.

PARENTS, GRANDPARENTS 275.

Have caused improvement in
economic situation, e.g.,
they moved in with family,
bringing Sogtal Security
or pension checks
(inheritances are coded
113).

273.

} New births or children are

MARRIAGE OR LIVING
TOGETHER

Marriage has worsened
one‘s financial situation.

DIVORCE OR SEPARATION

Divorce has worsened one’s
financial situation.
{Include references to
child support R has to pay
or is not getting.]

CHILDREN 373. CHILDREN

(«)

costing the family more
(e.9., adolescence, or
college).

EDUCATION 374. EDUCATION

R has to pay education
expenses for self/other
members of family.

PARENTS, GRANDPARENTS

Havecaused worsened
economic situation, e.g.,
R has tncurred health care
or nursing home expenses.

98



PERSONAL/FAMILY
RESPONSIBILITY/
EFFORTS/
PREPARATION

OTHER

181.

(8/

182.

183.

191.
(1l

198.
(1)

199.
(4)

998.
999,

FINANCIAL MANAGEMENT

R/family is saving more
money, being more careful
with money, trying harder,
or has matured and grown
financially wiser.

EDUCATION/TRAINING

Is taking or plans to take

coulses or job training.
EFFORT

R is planning extra
efforts to look for a job.

~
OTHER

DK -

coded "1" on V35
NA

coded "1" on V35

DK
coded “8" on V38
i

NA

coded "9* or "8" on V38

i

281.

(1)

283.

291,
298.

299,

¢

kad

FINANCIAL MANAGEMENT
R/family has made
financial mistakes that

have caused a financial
loss.

EFFORT

R 18 not trying as hard,
has given up looking for a
job, etc.

OTHER

DK
coded *"5" on V35
NA

coded "5" on V35

381.

(4

382.

(1)

391.
(25)
398.

(R)

399

(/S‘}

FINANCIAL MANAGEMENT
R/family manages well,
saves monay, 18 careful/

has had to be more careful
to stay afloat.

EDUCATION/TRAINING

NO CHANGE

*"Nothing has changed."
DK

coded “"3" on V35

NA

coded "3" on V35

L8



176.

177.

178.

(1)

o)

. 179.
(

RETIREMENT 276. RETIREMENT

General references to (02/ Someone in family retired,
better conditions from ) causing 1os8s of job

retirement (no reference fncome.
to Socfal Security or
specific program)
(cf. 142).
277. HEALTH

HEALTH

(4’/Illness in family has
caused added expenses.

Lack of recent expenses
for {l1lness, a decrease in
health related expenses.
MOV ING 278. MOVING
Family did or will move to
place (e.g., other state)
where outlook {s more
promising.

b Family did or will move,
/
resulting in worsened
financial situation.

279. OTHER FAMILY
RESPONSIBILITY

]

OTHER FAMILY
RESPONSIBILITY

376. RETIREMENT

(9/ Nothing has changed
because R is retired. If
fixed i{ncome 1s mentioned,
cf. 312 and 342.

379. OTHER FAMILY
'(I) RESPONSIBILITY,

88




EMPLOYMENT &
INCOME

111,

(19)

112

(£5)

(2]

100‘’s BETTER

EMPLOYMENT SITUATION
IMPROVED

Someone has gotten a new
job, or has a certain job
lined up that R has some
reason to believe that
someone will get (cf. 400)

1

INCOME INCREASED

Someone got or will get a
raise or found a better-
paying job, or one’s own
business is doing better
(for self-employed R’s).

INCOME FROM NEW SOURCE

Family has a new source of
tncome other than from a
job or governmentat
benefits (insurance,
inheritanc&, selling
possessions, boarders,
pension, investments,
etc.) (cf. 040).

-~

A2a-

Future

211.
(10

200‘S WORSE

EMPLOYMENT SITUATION
WORSENED

Someone was just or will
be laid off, lost job, had
to take leave of absence/
sick leave/disability,
including loss of '

' breadwinner due to death

212.

(11

213.

or desertion. Does not
include loss of employment
due to a return to school
(cf. 274) or due to
separation or

divorce(cf. 272)

INCOME DECREASED

Someone had to or will
have to take a pay or cut
in hours resulting in
lower tincome.

INCOME LOSS

Family lost a source of
income other than from a
job or governmental
benefits (stocks lost
value, lost property,
pension reduced, loans,
atc.).

(44

300’'S SAME
311. EMPLOYMENT SITUATION SAME

(SQV "I won’t lose my job," or
“I won’t be able to find a
job. "

312. INCOME IS THE SAME

R‘’s on fixed income or
there has been no
raise;one’s own business
is not growing or business
is stable.

313. GAIN/LOSS CANCELLATION
(57
Income may go up but
expenses or prices may go
up too.

68



EXPENSES, DEBTS,
GENERAL BILLS

121,

(12

LESS DEBT

Family/R will have fewer
or lower bills or will
have paid off some bills.

MORE ASSETS, DOING WELL

R expects to have more
assets, e.g.. more money
in the bank, with no
explanation of why R
expects this. 1If an
explanation is given, the
explanation should be
coded.

221.

(2/

MORE DEBT

Family/R has outstanding
bills or more bills than
previously (e.g., new
mortgage) or will be
incurring new debts.

321,
(%)

322.

(¢)

SAME DEBT

Family/R will still be
paying same bills.

SAME ASSETS OR "WE’LL BE
DOING OK.*

*My bitlis will get paid."
or “We’ll get along."” R
is not really answering
the question, but has
equaled "doing the same"
with °"doing OK."

06




GENERAL ECONOMY/ 131.

MPLOYMENT ‘o
EMPLO (X)

132.

(157

135.

136.

137.

(7]

MORE JOBS AVAILABLE 231. JOBS ARE SCARCE

There are more jobs,
because the economy has
improved (no personal
reference to R’'s own job).

own job).
ECONOMY HAS IMPROVED 232. ECONOMY HAS WORSENED
E.g, interest rates are F?/ Depresstion, interest rates

lower, businesses are
doing better, etc., or
simply. that the economy is
getting better. E“Things
are picking up.*

to inflation).

INFLATION 235. INFLATION
"Inflation is getting (/‘/'
better."

UTILITY COSTS 236. UTILITY COSTS

LOCAL ECONOMY OR INDUSTRY

R expects local economy to
improve, or a certain
industry to do better.
This {s not a reference to
the general economy, but
to a specific locale/
industry (cf. 132).

(€7 There are fewer jobs/no
' jobs available because the
economy has worsened (no
personal reference to R’s

are high, business is
doing poorly (no reference

“Prices still going up.”

331. NO NEW JOBS

OL/ In reference to the
general employment
s{ituation, not to R’s own
potential for a job
(cf. 311).

332. ECONOMY
(ﬁ;)Thg ecohomy is stabilizing
(no reference to
inflation).

335. INFLATION

/7J "Prices going up." or
"Inflation is levelling
off."

336. UTILITY COSTS

337. LOCAL ECONOMY OR INDUSTRY
(i) Local economy/industry is
axpected to stay the same,
is not expected to get
much better/worse.

16




GOVERNMENT ACTION 141, TAXES 241, TAXES 341. TAXES
R/family taxes have (/() Taxes are increasing, (;/) Taxes have stayed the same
decreased. ' taxes are high. ' or R pays no taxes.
142. GOVERNMENT BENEFITS 242. GOVERNMENT BENEFITS 342. BENEFITS
(Q/ Government has tincreased (3/ Government has or will cut (MV Benefi1ts have remained the
or will increase benefits or take away R/family same, including "I'm
of R/family (e.g., benefits (VA, Social retired* with a specific
Veterans, Soctial Security, Security, AFDC, etc.) or mention of Social
AFDC, etc.) or granted new benefits have run out Security.
benefits. R or family has (unemployment). Benefits
or will become eligible have not kept up with
for new benefits. inflation. Incliudes cases
in which R does not
specifically mention a
type of government benefit
but 1t is obvious that
government benefits form
the major part of R’s
/ income. .
143. GOVERNMENT MANAGEMENT OF 243. GOVERNMENT MANAGEMENT OF 343. GOVERNMENT MANAGEMENT OF
/7) ECONOMY ECONOMY ( ) ECONOMY
& (() 2
Economy has improved or Economy has worsened or Economy remains the same
number of jobs avatlable number of jobs avatlable or job market t{s unchanged
has {ncreased due to good has decreased due to poor due to {neffective
management by gqvernment. management by government. management by government.
‘ ’ Government has not
i provided the necessary or
promised jobs.
144, CHANGE OF ADMINISTRATION 244, CHANGE OF ADMINISTRATION 344. CHANGE OF ADMINISTRATION
(a) R expects the President/ R expects the President/ C’) whether R will be better

administration to change
with the next elections,
or believes that {f it
does, the new President/
administration will do a
better job of managing the
economy .

'

administration to change
with the next elections,
or believes that {if it
does, the new President/
administration will) do a
poorer job of managing the
economy .

or worse off financially
depends on whether the
administration changes
with the next election.
Priority over 410.

6



BUSINESS .OR LABOR

INTERNATIONAL

151.

152.

153.

161.

162.

BUSINESS RESPONSIBILITY #1 251.

(JOBS)

Businesses are creating
new jobs, making an effort
to employ more people

BUSINESS RESPONSIBILITY #t 252.

( FINANCES)

Businesses are doing their
share of trying to get the
economy back on its feet
by holding prices down,
extending credtt, seeking
loans, etc. :

UNION RESPONSIBILITY 253.

Unions are aiding in the
economy by accepting pay
cuts/smaller pay
increases, etc.

IMPORTS 261.

The situation regarding
foreign tmports has
improved/they are not
hurting the economy as
much.

MULTINATIONALS 262.

The situation regarding
multinationals has
improved, they are not
hurting the economy or
they are stimulating the
economy .

BUSINESS RESPONSIBILITY #1
(JoBS)

Businesses are laying

peoptle off, firing people, .

not hiring, or moving
away .

BUSINESS RESPONSIBILITY #2
(F INANCES)

Businesses are not acting
tn the best interest of
the economy as a whole,
e.g., they are
contributing to inflation
by raising prices, trying
to reap larger profits.

UNION RESPONSIBILITY

Unions are harming the
economy by demanding too
much, refusing pay cuts.

IMPORTS

Imported goods are hurting
our economy.

MULTINATIONALS

Multinationals are moving
to other countries where
labor {8 cheaper thus
taking jobs away from
Americans. '

.353. UNION RESPONSIBILITY

(')

€6




LIFE PHASE CHANGES 171.

(2)

172.

173.

(5}

174.

-

175.

MARRIAGE OR LIVING 271,

TOGETHER

Marriage has {improved or
will tmprove one’s
financial situation.

DIVORCE OR SEPARATION 273.

Divorce has improved or éfa
will improve one’s
financtal situation. (Z)

CHILDREN 273.

Children are costing the (Z)
family less, e.g., because
they have left home or

have ended an expensive

stage of development.

EDUCATION 274.

Further education has (Z/
increased R'‘'s/other member
of family’s earning power.

PARENTS, GRANDPARENTS 275.

Have caused improvement in
economic situation, e.g.,
they moved in with family,
bringing Socia) Security
or pension checks.
(Inheritances are coded
113.) )

MARRIAGE OR LIVING
TOGETHER

Marriage has worsened or
will worsen one’s
financial situation.

DIVORCE OR SEPARATION

Divorce has worsened or
will worsen one’s
financial situation.
[Include references to
child suport R has to pay
or is8 not getting.])

CHILDREN 373. CHILDREN

New births or children are (7/
costing the family more

(e.g., adolescence, or
college).

EDUCATION 374. EDUCATION
R has to pay education 0/
expenses for self/other
members of family, or a
return to education has
meant a loss of income.

PARENTS, GRANDPARENTS

Have caused worsened
economic situation, e.qg.,
R has incurred health care
or nursing home expenses.

%6



176.

(2)

177.

178.

(2)

179.

PERSONAL/FAMILY 181.

RESPONSIBILITY/ .
EFFORTS/ oy
PREPARATION

182.

RETIREMENT 276.

General references to (#)
better conditions from
retirement (no reference

to Social Security or

specific program

(cf. 142).
HEALTH 277.
Lack of recent expenses 0)

for illness, a dacrease in
health related expenses.

MOVING 278.

Family did or will move to
pltace (e.g., other state)
where outlook {s more

promising.

OTHER FAMILY 279.
RESPONSIBILITY

FINANCIAL MANAGEMENT 281.

R/family is saving more (’)
money, being more careful

with money, trying harder,

or has matured and grown
financially wiser.

EDUCATION/TRAINING

Is taking or plans to take
courses or job training.

EDUCATION/TRAINING : 283.

R is planning extra
efforts to look for a job.

RETIREMENT

Someone in family retired,
causing l1oss of job
income.

HEALTH

Itiness in family has
caused added expenses.

MOVING

Family did or will move,
resulting in worsened
financial situation.

OTHER FAMILY
RESPONSIBILITY

FINANCIAL MANAGEMENT

R/family has made
financial mistakes that
have caused a financial
loss.

EFFORT

R is planning to make less
effort, e.g., to find a
job.

376.
(s)

377.
(3)

379.
(1)

38t.

(4)

RETIREMENT

“I'm retired so things
will be the same.” without
a more speci{fic
explanation (cf.,
312,342).

HEALTH

"It depends on my health,"”
or "If my health remains
the same."

OTHER FAMILY
RESPONSIBILITY

FINANCIAL MANAGEMENT

R/family manages well,
saves money, is careful,
or the family will have to
be more careful.

S6




(1)

(

]

OTHER 191.

198.

199.

(14)

400.

(52

410,
{r0)

420.
Y

998.

(7]

999.

)

OTHER . 291. OTHER l 391. NO CHANGE

(1) ©4)

DK ? 298. DK 398. DK

“Nothing has changed."*®

coded "{" on V38 coded "5" on V38 (é} coded "3° on V38
NA 299. NA 399. NA

. ¢ .
coded "1" on vag (4“ coded "5° on V38 ar ) coded "3" on V38

WISHFUL THINKING

R expects her/his family’s. financial situation to improve. A specific reason for this
expectation must be given and it must be clear that R is thinking tn terms of finances,
otherwise code 199, 299 or 399. "1 hope I will have a job, then things will be better."
References to employment comprise the overwhelming majority of the specif‘c reasons given
in answers coded 400.

CONDITIONAL

R cites a specific factor upon which the family/R‘’s financial outlook depends. A specific
factor must be stated, and one alternative must lead to a worse outlook, e. g., "If my
health improves, 1t’11 be better. If not, it’1l be worse." Codes 144, 244 and 344 have
priority, if the factor mentioned is a change of administation. .

PESSIMISTIC OUTLOOK

R expects something to happer that will worsen the family/R’s financial outlook, e. g., "1
doubt she’ll be able to find another job with such good pay."

DK ' '

coded "8" on v3s

NA

coded "9* or "8" on V38

96
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APPENDIX D: FOR_INDIVIDUALS AND PRIVATE BUSINESSES

What thfngs do you feel government should leave to individuals and
private businesses?

This code is used on:

Card 02: columns 13 - 14 (V45)
Card 02: columns 15 - 16 (VL6)

Code first two codable mentions in order -of mention. Note: (1) the 90s
are low priority--any evidence of content is coded first; (2) a vague
answer that classifies as 92 is not coded if it appears first in the
respondent's answer, as if R were 'warming up'" to the subject.
Statements that appear later (or appear as the only material) that seem
entirely rhetorical are coded as 92 even if 2 more substantive answer
appears before it. Two full statements of rhetoric, only involving
individuals, the other involving businesses would receive Code 92 twice.

THE _ECONOMY, BUSINESS, INDUSTRY, UNION REGULATIONS OR OTHER

ASPECTS OF THE ECONOMY

valo. THE ECONOMY--employment, jobs, inflation, .interest rates

BUSINESS OR INDUSTRIAL ORGANIZATION OR REGULATION

PR I I
(lﬂ/ Industrial safety regulations, manufacturing processes; changes in

such regulations, Regulation of specific industries (auto, etc.);
retirement policy (not retirement income, Cf. 30); hiring policy;
regulations on employment policy to taxation when it is mentioned as
specifically disadvantaging business. include public utility
policy.

12. SUPPORT OF BUSINESS--loans, subsidies, tax breaks

(1) "Too much attention and concern for business.'

“Business should have to make it on its own."

13. UNION ACTIVITY OR REGULATION--Include reference to negotiations

61) between unions and companies.
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WELFARE/SECURITY ISSUES

20.
(19)

21.
(3}

22.
(5/

22.

WELFARE/INCOME SECURITY--No reference to specific programs.
Rather, general reference to ''social programs,' misapplication
or mismanagement of welfare funds, references to people's
obligations to support themselves or families.

PUBLICLY FINANCED WELFARE--Reference is made to alternative " funding
of welfare from private sources, voluntary groups such as churches.

SPECIFiC PROGRAMS--Means-tested. Public housing, AFDC, Food stamps.-
CETA, Medicaid, etc. (Cf. 37).

DEPENDENCY, GENERAL--No reference to ''welfare'" or specific programs;
includes attitude or behavior of relying on government rather than
on self or family. Reference to government may be implied.

OTHER PROGRAMS, BENEFITS, SERVICES, OR AREAS OF REGULATION (NON-MEANS-TESTED)

q3P°

61
32
(5)

(53'
L,
(‘?f/
21
36.
(!

(437'

38,

(2
39.

(1)

RETIREMENT INCOME, SOCIAL SECURITY

MEDICAL CARE--doctors, hospitals.

. - JOB TRAINING PROGRAMS--youth work programs. (Cf. 10, re supply of

jobs generally, not the programs for training or retraining.)

FARM SUPPORTS--subsidies

EDUCATION and EDUCATION-RELATED POLICY=~Include reference to student
loans, school busing, specific curriculum such as sex education. '

RESEARCH
SPACE PROGRAM

UNEMPLOYMENT COMP AND WORKERS' COMPENSATION

HOUS!NG HUD

" POST OFFICE--mails
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INDIVIDUAL LIBERTY

(1A40.
L.
(1)
© k2,
(4)
43,
(5/
bl

ABORT | ON
MARRIAGE, DIVORCE, FAMILY LAW
INDIVIDUAL LIBERTY (e.g., use of seat belts)

PROPERTY--sale of houses, use of property, right to select own
tenants. -

FREEDOM - OF SPEECH  [(SSUES--include censorship, restrictions on
movies, TV viewing. .

RELIGION--include prayers in schools.

POLITICAL POWER OF INDIVIDUALS--voting laws, right to vote on
issues, ’ ’

. PRIVACY and PERSONAL LIFE STYLE--include financial privacy.

MINORITY RIGHTS--include concern with racial discrimination, women's
rights, gay rights. : :

OTHER REGULATIONS OR RESTRICTIONS--drinking age, speed limits, and
other restrictions n.e.c. ‘

PUBLIC SECTOR POLICIES (WHOLE SOCIETY)

51,
(5)

DEFENSE PROJECTS AND SPENDING--Include reference to military

involvements in other countries; reference to interference in other
countries. ’

FOREIGN AID--helping other countries or aiding foreign immigrant
groups.

ENVIRONMENTAL PROTECTION AND CONSERVATION--References to pollution
or emission control that appear to be related to industry should be
coded 11 (cf. 11). Include view that business or polluters generally
should clean up the environment themselves.
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TAXATION/SPENDING ISSUES

_61. TAXES, GENERAL--Amount. Increases. References to government
(14) leaving people more of their money or income. Does not include
specific taxes (cf. 62). ‘

§2. INEQUITY OF TAXES--include specific kinds of taxes that R considers
Lﬁs) objectionable. Changes in tax structure or policy. :

65. SPENDING OR WASTE IN GOVERNMENT--Waste, mismanagement or excessive
62/ spending of particular programs are coded under those programs, in
Y 20s or 30s. Include in 65 reference to too many government
employees, generally.

OTHER (Make card)

70. Include reference to other agencies or power of government, such as
ﬁi) the courts. Include reference to state or local programs n.e.c.
that are more specific than the code 91.

GENERAL REFERENCES TO GOVERNMENT WITHOUT SPECIFIC CONTENT OR PROGRAM (LOW
PRIORITY)

91. LEVELS OF GOVERNMENT (witﬁout reference to programs)
(¥ "The government should not meddle in local affairs."

92. RHETORICAL, VAGUE REFERENCES TO GOVERNMENT INTERFERENCES |IN

(({} BUSINESSES OR IN INDIVIDUAL LIVES--without identifying content. -
"Business can always do a better job than government can."
"Government is sticking its nose in people's business; we should be
allowed to lead our own lives without governmental controtl.”
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~ GENERAL REFERENCES TO GOVERNMENT WITHOUT SPECIFIC CONTENT OR PROGRAM (LOW
PRIORITY) (Continued) :

93. SMALL BUSINESS (ES) --Reference to the excessive control or regulation

(,) of small business or businesses (without any identification of the
T specific kind of business). (This is a residual category, but the
reference to small business may have more substantive content than

the entirely general references to business that may snmply reflect

a repeat of the question.) '

97. DENIES PREMISE OF QUESTION--R answers in terms that imply an
(,l) increasing role of government: providing more services, e.g., jobs
(taking additional or different action). "We can't make it now

unless they give us back our jobs."

DK. R ADMITS NOT KNOWING, being wunable to think of anything
(‘:”) (9) specific and there is no further codable material in categories

10-70. If First Mention is 98, Code Second Mention 00 automatically
(even if R contnnues to say something that might be considered 92 or
97) .

‘ ' 99. NA--refused, unclear, illegible, uncodable, off the wall. Cannot be

(ﬁ) coded without seriously revising the dimensions of this code.

Note on the intention of this code. There is a substantial amount of DK,
"Can't think of anything offhand" in answer to this question. In coding
answers that do express something, the coder should be ‘'generous''--that s,
err on the side of assuming that the R has something sensible in mind.
Laconic answers such as ‘'education,'" or ‘''wages'" ae fully codable in this
scheme. "There is too much regulation of the dry-cleaning business,' without
any detail about what those regulations are is considered fully codable, as
well--Code 11. First Mention and Second Mention can receive the same code, as
in this example: "Too much regulation of the manufacturing of cars. Controls
on the insurance industry.'" This is Code 11, twice.
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APPENDIX E: THE PROGRAM TO INCREASE FUNDS FOR

D3a. Which program do you see as the single most important one to increase
funds for? '

This code is used on:
Card 03: columns 18-19(V103)

[CODE FIRST MENTION ONLY. IF INITIAL DK HAS EEEN PROBED, CODE SUBSTANTIVE
ANSWER RATHER THAN DK.]

00. INAP--coded other than 2 on V102

INDIVIDUAL BENEFITS
MEANS-TESTED PROGRAMS
(“) 11. Food for the poor and/or elderly, food'stamps.
( 2612 AFDC/ADC

Q*)l3. Job retraining, education for adults who are poor, unemployed,
or possess outdated skills; e.g., CETA.

(1Nk. Medicaid, or medical care for the poor.

((hs. Eiderly-- (no specific reference)
(3)i6. Benefits for children--school lunches, Headstart.
(1'7. Other (Make card) N )

(g)lB. General welfare services for the poor.

NON-MEANS-TESTED PROGRAMS
(r§)21. Unemployment benefits

(4)22. Job training/retraining, general (Cf. 13).

(5123. Other job related programs.

L;ﬂzh. Social Security, retirement income.

(1126. Medicare (or medical care without special reference to poor).
(2)27. Other (Make card)

(21)28. Education
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GROUPS OR ECONOMIC SECTORS

(2)31. Business/lndustryf—loans or other programs
- 32. Farm subsidies

33. Consumers

PUBLIC GOODS

(lﬂ}hl. Protecting the environment
L2. Energy--alternate sources
({) L3. Mass transit

({)kh. City services: city streets, care of lots and abandoned houses,
garbage collection, etc. '

(1) 45. - Police; reduce crime
(3)46. National defense (include military pay increases)

() 47. Other (Make card)
(1/70. OTHER (Make card)
98. DK

(b)99. NA
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D5a/6a.

APPENDIX F:  REASON FOR SMALLER/LARGER GOVERNMENT

Why do you feel that way? (Wants smaller or larger government.)

This code is used on:
Card 03: columns 30-31(Vi1L)
‘Card 03: columns 32-33(V115)

[CODE FIRST TWO MENTIONS]

00.

INAP. No second mention; DK or NA to QD5/D6.

SMALLER GOVERNMENT

\3\10.

@ n.

(U) 12.

(3

013.

(/5/lk.

\

(z2) 15

iéﬁ[]S.

617

DENIES PREMISE OF QUESTION--R supports smaller government but
specifies that services need not be cut. "Have it be smaller but
the same services--just cut the waste." Cf. 11,

LESS WASTE--A smaller government is more efficient, cost-effective,
less wasteful; a large government includes more overstaffing, more
money goes into bureaucracy, overhead, instead of into program goals
themselves. (Accepts premise that government will be smaller.)

MORE PRIVATE SECTOR MANAGEMENT--If some operations are turned over
to private businesses, they'll be better run, e.g., because they
would be performed in a competitive market. (Specific references to
business or private sector.)

MORE INDEPENDENT ACTION/SELF-RELIANCE OF -CITIZENS--""People should
become more self-sufficient; should not rely so much on government."
(No reference to business as in 12.)

TAXES--"A large government means higher taxes."

MANAGEABILITY~-"A large government is spread too thin; they can't do
everything and keep track of everything."

POWER AND CONTROL
"A large government becomes like a dictatorship."

We don't want to become like the Communists--government telling us
everything."

OTHER (Make card)
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SMALLER GOVERNMENT (continued)

{31/18. INEFFECTIVENESS OF GOVERNMENT GENERALLY--
"Government programs don't do any good anyway."
"The less government, the better."

)19. NON-ANSWER--Simply repeats some of the fanguage of the question
(2
without additional content. "'Smaller government is just a better
way--government has gotten too big." '

(20)20. TOO MUCH SPENDING, TOO MANY PROGRAMS

(B/ 21. LESS CORRUPTION

LARGER GOVERNMENT--ECONOMIC AND WELFARE DOMAINS

(3(/ 51. JOBS/ECONOMY--"A larger government can provide more jobs for
people." _ :
"Helps the economy."(

(]5}52. WELFARE (MEANS-TESTED PROGRAMS) --General reference to ''welfare' or

' "helping the poor' or specific means-tested programs such as AFDC,
food stamps, Medicaid, publiic housing, job training. Code here
“medic§l care for poor people."

(q) 53. OTHER BENEFITS (NON-MEANS-TESTED)~--References to Social Security,
_ Veterans' Benefits, Unemployment Compensation, Medicare. Code here
unspecified references to ''"medical care' or total government
program for medical care.

54. SOCIALIZED MEDICINE-~Priority oVer Code 52 and 53. Specific use of
the term ''socialized medicine." '

(@38)55. HUMAN PROGRAMS/GENERAL--Not clear whether R is referring to the
citizenry as a whole or to poor people in particular. 'We need to
be helping people more and spending more money on constructive
things, not the military."

"Increase everyone's standard of living."
"People need more services these days."
"Need to help people."

5) 56. HEALTH
(3)57. OTHER ECONOMIC/WELFARE DOMAINS (Make card)

(4 58. EQUALITY, CIVIL RIGHTS
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LARGER GOVERNMENT: OTHER DOMAINS OR REASONS

61.

(3) e2.
7 (79 83
(B16L
(138)63.

(22398.
(23) 99-

CRIME PROBLEMS--''We need more police protection so we have to have
bigger government."

NATIONAL DEFENSE

POPULATION INCREASE--"There are more people now so goverhment has to
increase." :

OTHER (Make card)

NON-ANSWER--Repeats the language of the question without additional
content. ‘''Bigger government is what we really need nowadays."

DK

NA--Answer is unintelligible or entirely non-ascertained. Cf. 19
and 69.
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APPENDIX G: THINGS R WANTS GOVERNMENT TO DO

This code is used on:
Card 03: columns 35-36(V117)
Card 03: columns 37-38(vV118)

D/G11-11a. We have been talking about various government programs. Thinking
about your own personal life are there any things you would want
the government to do for you? What are they?

ECONOMY
C3)10. STABILIZE OR IMPROVE THE ECONOMY--General references -
(1)11. NATIONAL DEFICIT--Balance the budget.

(3)12. INFLATION-~-Control/slow inflation. Keep prices down. Lower
the interest rates.

(55)3. JOBS--Provide jobs, ‘ease unemployment.(include personal
references to jobs. :

(&2)14. LOWER TAXES--don't raise taxes (in general or of individuals,
C f"- ] 6) .

(4)15. 'TAX REFORM--close tax loopholes, make taxation more fair.
(;)16. END RESTRAINTS ON BUSINESS--Reduce restraints/taxes/payments
applied to businesses, e.g., worker's compensation payments,
taxation for unemployment benefits, trade restrictions and
taxes.
PROGRAMS, SERVICES, BENEFITS OR GOVERNMENT SPENDING REDUCE

(( 21. CUT OUT WASTE--Eliminate/cut down on waste in government.

(3/ 22. . REDUCE GOVERNMENT SPENDING--without reference to economy in
general.

(i) 23. REDUCE WELFARE

(3) 24. GOVERNMENT CORRUPTION
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GOVERNMENT PROGRAMS, SERVICES, BENEFITS -- 1MPROVE OR INCREASE
ug) 31. ELDERLY--Guarantee/change/expand Social Security or other
L{ comments regarding retirement benefits and government provision
for the elderly.
(3“» 32. EDUCATION--Provide education for young people or education/
' training/retraining for adults.
(/q)'33. HEALTH CARE--Medicaid, other health insurance or provision of
health care, preventative medicine, except socialized medicine.
(Qﬁ 34, SOCIALIZED MEDICINE (Priority over 33.)
i . MEANS- --Job tiraining, food stamps.
(11)35 EANS-TESTED PROGRAMS--Job ini food
(3) 36. NON-MEANS-TESTED PROGRAMS
(3{)37. OTHER--Provide other benefit programs not otherwise classified,

e.g., "Pay my bills."

"The services |'ve been talking about.'" (Make card)

QUALITY OF LIFE

(%) 11,

La) L2.
(r)) L3.

() 4.

RIGHTS: Protect/guarantee one's legal rights, provide new
rights, including equal rights, civil rights.

CRIME--Reduce crime.

ENVIRONMENT--Protect the environment, preserve parks, natural
resources.

LIFE MORE COMFORTABLE
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INTERNAT IONAL |SSUES

51. FOREIGN RELATIONS--Improve foreign relations, our image abroad.

(57 52. PEACE--Create or work toward world peace, disarmament, nuclear
freeze. Reduce international tension.

(4)53. NATIONAL DEFENSE

5L. REDUCE FCREIGN AID
(2170. OTHER (Make card)

(4) 80. NOTHING--NEGATIVE REFERENCES TO GOVERNMENT FUNCTION
. _ ""Leave me alone--| don't want anything from them." (cf. 98)

(U 98. DK--"Nothing that | can think of offhand."
‘l' (%) 99.

00. INAP, NO SECOND MENTION.

NA
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APPENDIX H: PROGRAMS/AGENCIES

These codes are used on:
Card 03: columns 65-66 (Vikk)
Card 03: column 68 (ViL6)
Card 03: column 69(V147)
Card 03: column 70(V14k8)
Card OL4: columns 33-34(V177)
Card Ob: column 36(V179)
Card O4: column 37(Vi80)
Card Ob: column 38(V181)
Card 07: columns 9-10(V30h)
Card 07: columns 12-13(V306)
Card 07: columns 15-16(v308)
Card 07:  columns 18-19(v310)
Card 07: columns 21-22(V312)
Card 07: columns 24-25(V31hL)
Card 07: columns 27-28(V316)
Card 07: columns 30-31(v318)

1. FINDING A JOB

AGENCIES UNSPECIFIED OR AMBIGUOUS

MICHIGAN EMPLOYMENT SECURITY COMMISSION (M. E s.c.)
C.E.T.A. EMPLOYMENT

ON-THE-JOB TRAINING (0.J.T.)

JOB PLACEMENT SERVICES

BUREAU OF VOCATIONAL REHABILITATION

WORK INCENTIVE PROGRAM (W.!.N.) .
UNIVERSITY FEDERAL FINANCIAL AID--STUDENT COLLEGE AID
COMMUNITY COLLEGE PROGRAM & TECHNICAL SCHOOLS
OTHER: D.C.C., JOB CLUB, D.S.S. etc.

2. UNEMPLOYMENT

20. AGENCIES UNSPECIFIED OR AMBIGUOUS

i i65)21. MICHIGAN EMPLOYMENT SECURITY COMMISSION (M.E.S.C.)
22. UNEMPLOYMENT INSURANCE
23. WORKERS' COMPENSATION
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} )Zﬁff | 3, JoaThAlNlﬁc

%353; ~~30. AGENCIES UNSPECIFIED OR AMBIGUOUS
31. MICHIGAN EMPLOYMENT SECURITY COHMISSlON (M.E.S.C.)

4 (4)32. C.E.T.A. EMPLOYMENT
33. ON-THE-JOB TRAINING (0.J.T.) -
K 34. JOB PLACEMENT SERVICES
K 35. BUREAU OF VOCATIONAL REHABILITATION
! 36. WORK INCENTIVE PROGRAM (W.!.N.)
~ )37. UNIVERSITY FEDERAL FINANCIAL AID--STUDENT COLLEGE AID

I (3/38. COMMUNITY COLLEGE PROGRAM & TECHNICAL SCHOOLS

(1)39. OTHER: D.C.C., JOB CLUB, D.S.S. etc.

L. FINANCIAL ASSISTANCE

LO. AGENCIES UNSPECIFIED OR AMBIGUOUS
(f/ k1. SOCtAL SECURITY ADMINISTRATION

L2. SECURITY SUPPLEMENTAL INCOME (S.S.!.)

L3, GOVERNMENT EMPLOYEES' PENSION OR DISABILITY PROGRAM
7  (O4L, AID TO FAMILIES OF DEPENDENT CHILDREN (A.F.D.C. OR A.D.C.)
. (6)45. GENERAL ASSISTANCE
/. (8S)L6. DEPARTMENT OF SOCIAL SERVICES (D.S.S.)
(1) Lh7. FOOD STAMPS
(3)48. COUNTY GOVERNMENT AID--HUMAN OR SOCIAL SERVICES
4)49. UNIVERSITY FEDERAL FINANCIAL AID

-~

B. MEDICAL/HOSPITAL CARE

50. AGENCIES UNSPECIFIED OR AMBIGUOUS
1 (W 51. MEDICAID PROGRAM
(4)52. DEPARTMENT OF SOCIAL SERVICES (D.S.S.)
(3)53. MEDICARE FOR THE ELDERLY
(1)55. COUNTY HEALTH DEPARTMENT
(2J57. VETERAN'S ADMINISTRATION OR THE V.A. HOSPITAL
/ 58. WORKERS'S COMPENSATION

6. RETIREMENT

{1160. AGENCIES UNSPECIFIED OR AMBIGUOUS
5)61. RETIREMENT

i2)62. SURVIVOR'S BENEFITS

($)63. S.S.I.

(2)64. GOING TO SCHOOL ON S.S.

| . .4)65. DISABILITY

~Pe

68. STATE OR FEDERAL GOVERNMENT EMPLOYER'S PENSION FUND
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8o.
81.

82.
() 8L

{2)85.
~86.
(2)87.
(1)88.
(1189,

90.
{1)91.
(i|92.
(1)93.
(1)94,
(i]95.

(,10')96.
is]97.

‘4)98.
(1)99-

l. DISABILITY

AGENCIES UNSPECIFIED OR AMBIGUOUS

BUREAU OF VOCAT!ONAL REHABILITATION -

WORKERS' COMPENSATION

SOCIAL SECURITY ADMINISTRATION

OLD AGE SURVIVORS & DISABILITY INSURANCE -

SECURITY SUPPLEMENTAL INCOME (S5.S.1.)

MICHIGAN DEPARTMENT OF SOCIAL SERVICES (D.S.S.)
VETERANS' ADMINISTRATION (V.A.)

GOVERNMENT EMPLOYEES' PENSION OR DISABILITY PROGRAM
OTHER--DOWNRIVER COMMUNITY CENTER

8. OTHER SOURCES

AGENCIES UNSPECIFIED OR AMBIGUOUS

RESQURCE CENTER--UNIVERSITY OR COLLEGE CONNECTED

HOUSING AGENCIES

LEGAL AID OR LEGAL SERVICES

HEADSTART, SPECIAL EDUCATION ~

CITY OR LOCAL GOVERNMENT, GENERAL

CIVIL RIGHTS COMMISSION

SENIOR CITIZENS' GROUP--CITY OR LOCAL GOVERNMENT AFFILIATED
VETERANS' ADMINISTRATIN (V.A.) '

OTHER: D.S.S.

9. MUTIPLE PROGRAMS IN SAME AGENCY

AGENCIES UNSPECIFIED OR AMB!IGUOUS

MICHIGAN EMPLOYMENT SECURITY COMMISSION (M.E.S.C.)
WORKER'S COMPENSATION

VETERANS'S ADMINSTRATION(V.A.)

D.c.C.

SOCIAL SECURITY ADMINISTRATION(S.S.A.)

DEPARTMENT OF SOCIAL SERVICES (D.D.S.)

PUBLIC AGENCIES IRRELEVANT TO STUDY (U.S. POST OFFICE, ARMED
etc.) (Because respondent was not seeking a service)
PRIVATE AGENCIES OR NON-PROFIT GROUPS

NA

SERVICES,
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APPENDIX 1: EXPERIENCES WITH AGENCIES

F/G5. Would you please tell me a little about your experuences with
[NAME OF AGENCY] in the past year?

[CODE MAIN MENTION. IF MAIN MENTION CANNOT BE ASCERTAINED USE FIRST ONE]

This code is used on: i
Card 03: column 79(V154)
x Card Ob: column L47(V187)

U _’g U
EZ;JO‘ INAP--No experience, or no second experience.

é@&ﬂ' REACTION . POSITIVE TO TREATMENT OR PROCESS--'"The people in the office
were nice, they did a good job, it's a good program."

"They encouraged me." (Clear evidence of positive feeling.)
(21) 2. REACTION POSITIVE TO OUTCOME OR BENEFITS--"| got what | wanted--the
' job."

(7d3. REACTION NEUTRAL, AMBIVALENT OR BOTH PRO AND CON--R went in to fill
out forms, ''no complaints," etc., '"They were nice but they lost my
records." (tnclude cases of no explicit reference to positive or
negative feeling.)

(Rtlh. REACTION NEGATIVE TO OUTCOME, disappointed-~R did not get what s/he
felt s/he deserved/needed. '"| was turned down.'

(67)5. REACTION NEGATIVE TO TREATMENT OR PROCESS--frustrated; discouraged;
R wasted a lot of time; the people in the office seemed unconerned;
benefits seemed unobtainable or difficult to obtain.

"The running back and forth--standing in line."
"No explanation for how things 'happen'. They didn't understand why
| was there." (Clear evience of negative feeling.)

05)6. REACTION NEGATIVE, embarrassed; feeling degréded. (Priority over 5.)

10»7. OTHER (make card)

(6)3- Na
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APPENDIX J: REASONS FOR INFLUENCE

F/Gba. Why do you think you had [READ ANSWER FROM F/G6 JUST GIVEN] influence?
[CODE MAIN MENTION]
This code is used on:

Card O4: column 10(V156)
Card OL: column 49(V189)

viy wige
(477} (vws) 0.  INAP--DK or NA to F/G6; no experience; no second experience.
FRAME OF REFERENCE |S THE AGENCY (EXTERNAL ATTRIBUTION)

(1) (%) 1. HELPFUL PERSONNEL OR POLICY
""The counselors really go all out to help you and tell you things
you need to know.'

(39) (11) 2. |MPERSONAL SYSTEM. (No negative umpressuon is speC|f|ed )

' : "They just do their job."

“"Everything went by the book--there was nothing to influence."
"They're too many peopple to handle--too big."

(%) (27) 3. INDIFFERENT. HOSTILE, OR UNFAIR PERSONNEL OR POLICY-- (Indifference
is perceived as actively negative.)
"They just want to discourage you.'"
“"They act like it's their money~-~like they own the place."
"They don't believe you."
“"Maybe some people get what they want but not me or mine."

FRAME OF REFERENCE 1S THE RESPONDENT (INTERNAL ATTRIBUTION)

CQ) (&) L. OCCUPATIONAL SKILLS OF R--R has training, experience, or skills that
make R an easy or difficuit client to help.
"They don't need welders much anymore, so it is hard to find me a
job."
"|'ve never been out of work before so | have a good record." »

(17) 040) 5. INTERPERSONAL SKILLS OR ATTITUDE OF R--"1 am nice to people and |

make a good impression.'
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OTHER FRAME OF REFERENCE

(21) (34) 6. JUDGMENT FROM RESULTS (DEDUCTION) 4
"I didn't get what | wanted so | couldn't have had much influence."

""The worker called me later when she had a job [so | apparently had
some influencel."

(1) QVQ) 7. OTHER (Make card)
(4 8. DK
(17) (72) 9. NA




(1)

(3)
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APPENDIX K: ARGUMENTS

F/G]. Have you ever had to argue with any of the people in the office?
F/G7a. What was it about?

[CODE MAIN MENTION]

This code is used on:
Card OLk: column 12(V158)
Card OLk: column 51(V191)

(Z1) 0.

(¢) 1.

(14) 2.

QW)'3.

(1) .

i?) 9.

INAP--coded other than 1 on V157/V190

BUREAUCRACY--about procedures, red tape, having to spend a lot of
time, "B.S." References to system in general.

HUMAN FAILURE OR INCOMPETENCE OF AGENCY PERSONNEL--officials used
poor judgment, made mistakes, failed to adequately instruct/inform
clients regarding procedures, options, or requirements. {No
reference to unfairness but references to staff action or inaction.)

UNFAIR POLICIES OR TREATMENT--specific reference to wunfairness of
workers or policy, e.g., agency or personnel refused to provide
services/benefits that R felt entitled to; R objects to basic agency
policy. (priority)

INADEQUATE OUTCOME--OTHER
"They said | wasn't qualified."
""Agency didn't have the service."

NA
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{CODER:

APPENDIX M: GENERAL PURPOSES

READ OPEN MATERIAL IN F/G=5/6/7a/10a FOR OVERALL SENSE OF R'S
GENERAL PURPOSE IN DEALING WITH THIS AGENCY/PROGRAM}

[CODE MAIN MENTION]

This code is used on:

Card Ok: column 27(V173)
Card Ob: column 66 (V206)

0.

INAP--no experience; no second experience.

R _SOUGHT BENEFITS FOR--

1.

R OR FAMILY GENERALLY--e.g., General Assistance, Job Training,
rental allowance. '

ANOTHER INDIVIDUAL IN FAMILY - IS SPECIFIED (e.g., spouse, parent,

relative--not child. Cf. 3). Rehabilitation for alcoholic spouse.
Medicaid for parents.

CHILD/CHILDREN--e.g., School-lunch program, Head Start, Special
Education, Child support.

OTHER INDIVIDUALS NOT IN FAMILY--Sought aid for tenants, neighbors,
friends. : :

R_SOUGHT OFFICIAL OR LEGAL ACTION:

5.

EVICTION OF TENANTS; ~ ARREST; PRESSING OF CHARGES; LEGAL DEFENSE;
COURT ACTION--Includes divorce action, action to ‘enforce child

suport, legal complaints against neighbors, defense against arrest
or suit.
C

OTHER OFFICIAL OR LEGAL ACTION (Make card)

OTHER (General)

R _CONTACTED AGENCIES IN PROFESSI1ONAL ROLE

8.

9.

R dealt with agencies in course of professional or occupational
responsibilities--social worker, lawyer, volunteer, etc.

NA
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F/G10. Ove
you
dis

APPENDIX L: ‘REASONS FOR DIS/SATISFACTION

rall, how satisfied were you with the way the office handled
r request--very satisfied, fairly well satisfied, somewhat
satisfied, or very dissatisfied?

F/G10a. Wh

at made you feel [READ RESPONSE GIVEN ABOVE]?

[CODE FIRST TWO MENTIONS]

This code
Card
Card
Card
Card

o.

SATISFACTI

is used on:

Ob: column 25(V171)
Ob4: column 26(V172)
O4k: column 64 (V204)
Ok: column 65(v205)

INAP--coded 0, 8, or 9 on V170/V203.

ON IS EXPRESSED OR_IMPLIED

1.

PERSONAL TREATMENT--'"They were nice/understanding, they tried to
help." . :

PROGRAM QUALITY OR PROCESS--Well-run office, well-planned program,
capable staff, everything was under control (less personal than 1).

OUTCOME--R got the help s/he wanted/needed or some improvement. "It
could have been done better but at least | got more than | had when
| came in."

. DISSATISFACTION IS EXPRESSED OR IMPLIED

L.

PERSONAL TREATMENT--They showed a lack of concern, R was treated
poorly.

PROGRAM QUALITY OR PROCESS--There were delays. R got the run-
around, felt there was a waste of time, the program is inefficient

or designed poorly or unresponsive to client needs (less personal
than Code 4).

OUTCOME--R didn't get the help s/he felt s/he deserved/needed.
"They tried, but | couldn't get a job so | wasn't very satisfied
with that."

OTHER (Make card)

DK

NA
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APPENDIX N: SPECIFIC PURPQSES

{CODER: READ OPEN MATERIAL IN F/G-5/6/7a/10a FOR OVERALL SENSE OF R'S
SPECIFIC PURPOSES IN DEALING WITH THIS AGENCY/PROGRAM}

[CODE FIRST TWO MENTIONS]

This code is used on: Q
Card O4: columns 28-29(V174)
Card O4: columns 30-31(V175)
Card OL: columns 67-68(v207)
Card Oh: columns 69-70(V208)

00. INAP--no experience; no second experience; no second mention.
INFORMAT I ON
10. Information uhspecified.

JOBS AND JOB-RELATED PROGRAMS

21. Finding employment

22. Job training/retraining
23. Unemployment compensation
2Lk, Vocational rehabilitation

25. Seeking employees
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WELFARE INCOME AND IN-KIND ASSISTANCE (EXCEPT DBISABILITY)--include purpose of

gaining initial benefits or additional/raise.

30.
31.
32.
33.
3h.
35.
36.

AFDC/ADC (without additional information) .
Preschool programs or baby sitting.
Special education for handicapped children.

Other benefits especially for children--school-lunches,_glothing.

Food stamps.
Housing, rental allowances.

General income assistance, 'welfare,'" paying bills.

OTHER INCOME BENEFITS (EXCEPT DISABILITY)

by,
L2,
L3.
kb,

Retirement income.
Survivors's benefits

Mortgage loans or home improvement loans.

SS|

MEDICAL/DENTAL/PSYCHOLOGICAL CARE" " o T

50.
51.
53.
5L,

55.

Medical care, not otherwise specified; 'doctor bills," "medicine."
Hospitalization, surgery costs.
Abuse programs--drugs, alcohol.

Other fherapy or rehabilitation programs--e.g., physical therapy,
counseling.

Dental care.
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DISABILITY PAYMENTS

61. Workers' compensation--on-the-job accidents.
62. War-related disability payments.

63. Financial assistance for not being able to work (exc. 61, 62).

EDUCATION

71. Financial aid, student loans.

72. Work-study grants.

OFFICIAL OR LEGALﬁACTION/NITHOUT SPECIFIC REFERENCE TO BENEFITS

81. Civil procedures--suits, divorce, adoption.

82. Criminal proceedings--arrests, crimes and misdemeanors.

QTHER
96. Terminating benefits;
97. OTHER-kMake card)
38. DK
99. NA
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APPENDIX O

OCCUPATIONAL CLASSFICATION SYSTEM

Equivalient numeric codes follow the alphobﬂic codea Either code may be utilized, depending on the processing method. “N.e.c.”
means “‘not elmc classified.”’

PROFESSIONAL, TECHNICAL, AND KINDRED
WORKERS

Accountants
Architacts
Computer specislists
Computer progr srmwmens
Computer systems analysts
Computer specialists, ne.c.
Engineers
Aeronautical and astronsutical enginezrs
Chemical enginesrs
Civil engineers
Electrical and elsctronic sngineers
Industrisl engineers
Mechanical engineers
Metallurgical and materials engineers
Mining engineers
Petroleum enginesrs -
Sales engineers ’
Engineery ne.c
F arm mansgement advisors
Foresters and conservationists
Home management advisors
Lawyen and judges
Judges
Lawyers
Librariang, srchivists, and curators
Librarians
Archivists and curators
Mathematical specislists
Actuaries
Mathematicisns
Statisticians
Life and physical scientists
Agricultural scientists
Atmospheric and space scientists
Biological cientists
Chemists
Geologists
Marine scientists
Physicists and astronomers
Life snd physicd scientisty, nec
Operations and sy stems resaarchers and analysts
Personnel and labor relations workers
Physiciang, dentists, and relatad practitioners
Chiropractors
Dentists
Optometrists
Pharmacsts
Physiciang, medics! and osteopathic
Podistrists
Veterinarians
Health practitionen, ne.c.

Ocons-
pstion PROFESSIONAL, TECHNICAL, AND KINDRED

Code

074
078
a7e

080
081
- 082
083
084
085

085
090

081

101
102

104
108
1o
11
12
113
114
15
116
120
121
122
123
124
125
126
130
131
132
133

135
140

WORKERS—Continued

“unq dictitieng and therapists

Oietitians
Registersd nurss
Therpits

Health technologists end techniciars

Clinical laboratory technologists and technicians
Dental hygienists

Health record technologists and technicians .
Radiologic technologists and technicians
Therapy assisants -

Health technologists snd techniciang nec.

Religious workers

Clergymen
Religious workers, neac

Social scientists ‘

Economists

Political scientists
Psychologists

Sociologists

Urban and regione! planners
Social ientists, ne.c

Social and recreation workers

Social workers 4
Recreation workers

Teachers, college and university

Agriculture teachers

Atmospheric, sarth, marine, and space teschers

Biology teachers

Chemistry teachers

Physics teachers

Engineering teachens

Mathematics tsachens

Health specialties teachers ’ . s

Psychology teachen ‘.

Business and commerce teachm

Economics teschers

History teachers

Sociology teachers

Social xwience teachers, ne.c.

Art, drama, and music teachers

Coaches and physical education teschers

Education teschers

English teachens

Foreign language teachers

Home economics teachers

Law teschens

Theology teachers

Trade, industrial, snd technical teachers

Misceilaneous teachery, college and uniersity

Teachery college and umnmty ubject n
specified
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petion PROFESSIONAL, TECHNICAL, AND KINDRED
WORKERS-Continued
(\.\ Teschen, except college and un&nmfy
141 Adutt education taachers
N(142 Elementary school teschers
1 Prekindsrgerten and kindergarten taschers
144 Secondary school teachers
148 Teachery, excapt college snd university, ne.c.
Engineering and science tachnicians
150 Agriculture and diological technicians, except health
15% Chemicsl technicians
152 Orafumen
153 Electrical and electronic engineering tachniciens
154 industrie -Wing tachnicians
- 188 Mechanica! enginesring taschaicisns
158 Msthemetical techniciers '
181 Surveyors ’
162 Engineering sand science tschnicians, ne.c
Technicians, axcept heslth, and engineering and
scionce
163 < Mplm pilots
164 \ » AR tratfic controllers
165 P *-Embaimers
170 Flight enginesrs )
1”7, Radio operstors .
172 Tool programmery, numc'nul control
m Technicisng, ne.c
174 °  Vocations! snd educational eounnlon
Writers, artists, end entartainers
Actors
Athietss and kmdr-d workers
_ Authors
o2 Dancers
183 3 .
184 Editors and reporters
185 Musicisns end compoers
190 Painters and sculptors
191 Photographers
192 Public relations men and publicity writers
183 Radio end television announcers
194 Writers, artists, and entertainers, na.c.
185 Research workery, not specified
MANAGERS AND ADMINISTRATORS, EXCEPT
FARM
201 Anmorx controllers, end treasirers; local public
sdministration
202 Bank officers and financia! managers
23 Buyers and shippers, farm products
205 Buyersy, wholesale snd retail trade
210 Credit men
211 Funers! directons
212 Health sdministrators
213 Construction inspectors, public administration
215 Inspecton, except construction, public sdministration
216 Managers and superintendenta, building
220 Office managen, ne.c
N Officeny, pilots, and purmn; ship
'2 Officisls snd sdministrators; public sdministration,
nec
: Otficisls of lodges, societies, and unions
Z.4 Postmasters and mail superintendents
25 Purchasing sgents end buyery, ne.c.
26 Railrosd conducton
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Ooou-

pation MANAGERS AND ADMBNISTRATORS, EXCEPT

Code

20
231
233
238
240
245

261
262

265

270
2n
280

301

P (305)
310
311
312
313
314
315
320
321
323
3258
326
330
331
332
333
334

341
342
343
344

FARM—Cantinued

Restaurant, cafeteria, and br managers .
Ssles managers and dep artvent heads, retail trade
Sales managers, except retall trade

Schoot administratory, collep

Schoo! sdministrators, elementary snd secondary
Managers and edminstraton, ne.c. |

\

SALES WORKERS

Advertising sgents snd salecagn
Auctionecrs

Demonstraiton Sdaity Tepptrme 4
Hucksters and poddhnﬁc-v- Coviiv
insurance agents, broken, sad undnmm
Newsboys

Real estate agents and brokars

Stock and bond sa'esmen

Salesmen and sales clerks, nac.t

CLERICAL AND KINDRED WORKERS

Bank tellers
Billing clerks
Book keepers
Cashiers ~
Clerical assistants, social weltare
Clerical supervisors, ne.c.
Collectory, bill and sccount
Counter clerks, except food
Dispatchers and starters, vehicle
Enumerstors and interviewwrs .
Estimators and investigatory, ae.c
Expediters and production controliers
File clerks
Insursnce adjusters, examiners, and investigators
Library attendants and sssistants
Mail carriery, post office
Mail handlers, except post offics
Messengers and office boys
Meter readery, utilities
Office machine operators
Bookkeeping and billing mechine operators
Calculsting machine operstors
Computer and periph eral equipmest operators
Ouplicating machine operstors -

i Category 280 Salesmen and wmies clerks n.ec.’ was
subdivided in the Census into 5 occupstion grouds decendent
on industry. The industry codes are shown in parentheses.

Occ. Code

281

282
283
284
285

Sales representatives, manufscturing ndustries (Ind
107-399)

Sales representatives, wholesale trede (Ind 017.058,
507-599

Sales clerksy retail rade {Ind 608-699 except 618,
839, 649, 687, 668, 688)

Salesmen, retail tnd. {ind 807, 818 639, 649, 667,
668, 688)..

Salesmen of services and cormtruction (Ind. 067-078,
407499, 707-947)

x1
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‘m CLERICAL AND KINDRED WORKERS—Continued prtion  CRAFTSMEN AND KINORED WORKERS-
Code Code Continued
( } Otfice machine operstor—Continued
350 Tabulating mach .ne operator 454 Job end die settery metal
35§ Office machine operatory, neac 45§ Locomotive enginssrs
60 Payroll and timekecping clerks S 458 Locomotive firemen
81 Postal clerks 481 Machinists
362 Proofreaders . T 482 Machinigt spprentices
83 Real estate Qprmen Mechanics snd repairmnen
384 Recsptionists . 470 Air conditioning heating, and refrigeration
Secretaries 41 Aiccraft -
370 Secretaries, toge! 472 Automobite body repeirrmen
k)] Secretaries, medical - - S(473% Automobdile mech e ics
Q37> Secretaries, nec. 474 Automobile mechanic apprentices
374 Shipping end recsiving clerks 478 Dsta processing mechine repsirmen
3715 Statistical clerks ' ' 430 Farm implement
376 Stenog aphers 481 Hesvy squipment mechanics, incl. diese!
381 Stock clerks and storek sepers 482 Household spplisnce and sccessory instllers ond
382 Teacher sides, &xc school monitors mechanics _
333 Telegraph mesengers 4 Loom fixers
384 Telegraph operators 484 Oftfice machine
385 Telephone operators 485 Radio snd mievsion
390 Ticket, station, snd express agents 488 Railroad and car shop -
391 Typats 491 - Mechanic, @xc. suto, apprentices
392 Weighers 492 Miscellaneous mechanics and repsimen
394 Miscellaneous cleical workers 495 Not specifisd mechanics and repairmen
395 Not gpecified clerical workers S01 Millers grain, flour, end feed
‘ 502 Millwrights
CRAFTSMEN AND KINDRED WORKERS 53 Molders metat
‘ S04 Molder apprentices
( 01 Automobile accessories installers 508 Motion picture projectionists
402 Bakers 508 Coticiang and lens grindsrs and polmln
403 Blacksmiths 510 Paintery, construction and maintenance
404 Boilermakers 51 Painter apprentices
406 Bookbinders 512 Paperhangers -
410 Brickmasons and stonemasons 514 Pattern and model makers, exc paper
411 Brickmasons and stonemasonsg, apprentices 51§ Photoengravers and lithographers
412 Bulldozer operators 518 Piano and organ tuners and repairmen
413 Cabinetmakers 520 Plasterers
R (415) Carpenters 521 Plasterer spprentices
418 Carpenter apprentices 522 Plumbers and pipe fitters . -
420 Carpet instailers 523 Plumber and pipe fitter apprentices
421 Cement and concrete finishers 525 Power sution_operators -
422 Compositors and tyoesatters 530 Pressmen unfplwe printers, prmtnng
423 Printing trades app -2ntices, exc pressmen 831 Pressman apprentices .
424 Cranemen, derrickmen, and hoistmen 533 Rollers and finighers, metal .
425 Decorators and window dressers 534 Roofers and siaters )
426 Dental laboratory technicians 835 Sheetmetal workers and tinsmiths
430 Electricians 536 Sheetmetal apprentices
431 Electrician spprentices 540 Shipfitters
433 Elactric power linemen and cablemen 542 Shoe repairmen
434 Electrotypers and stersotypen 543 Sign painters and letterers
435 Engravers, exc photoengravers 54S Stationary engineers
438 Excavating grading snd road machine operators; exc 548 Stone cutters and stone carvers
buitdozer 550 Structural metal craftsmen
440 Floor layers, exc. tile setters 551 Tailors
41 Foremen, nec 552 Telephons installers and repairmen
. 442 Forgamen and hammermen 554 Telephone linemen and plicers
443 Fumiture and wood finshers 560 Tile sattery )
444 Furriers 561 Tool and die makers
. 445% Glaziens . 562 Tool snd die maker appmt»ca
448 Heat treatery, snneelens and tempaeren 563 Upho!sterers
450 inspectory, scalery, and graders; log and 'umbor 571 Specified craft spprentices, nec
452 Inspectors, nec . i ) 572 Not spaified agprentice

X1
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. 'm CRAFTSMEN AND KINDRED WORKERS— pation TRANSPORT EQUIPMENT OPERATIVES
k‘ Code Contirued Code
72 Craftamen and kindred workers, ne.c. 70% Bostmen and canaimen
S80 Former members of the Armmed Forces 703 Bus drivens
WAASWE v Laa b S o 704 Conductors end motormen, urban rail tranm
o %M“ ForcsS og. o 705 ~  Deliverymen and routemen
708 Fork lift and tow motor operatives
OPERATIVES, EXCEPT TRANSPORT 710 Motormen, mine, fac tory, logging camp, etc.
711 Parking sttendants
2 Railroad brek amen
601 Asbestos and insulation workers n3 Railrood switchmen
" T(602 Asomblers 714 Tak&&mmd\wﬂwn
o3 Slastery end powdarmen U718  Truck drivers
004 Sotting and canning aperatives :
605 = Chainmen, rod'rm, and sxmen; surveying :
810 Chackaery, examiners, and inapsectors; manufecturing LABORERS, EXCEPT FARM
611 Clothing ironers and pressers :
612 Cutting oparativas, nac 740 Animal caretakery, exc fnrm
813 Oressmakers snd ssamstresses, excapt factory 750 Carpenters’ helpers
614 Drilln osrth V (751) Constiuction laborers, exc. carpenters’ helpers
615 ‘Ory wall installers and lathers 752 Fishermen snd oystarmen
620  Oyen . 753 . Freight snd material handlers
821 . Filery, polishers, ssndery, and buffers . 754 Garbage collectors '
622 Fumacemen, smeitermen, and pourers 755 Gardeners sand groundskeepers, exc. farm -
(v« Garsge workers snd gas station sttendants 760 Longshoremen and stavedores
624 - Graders and sortery, manufacturing 761 Lumbermen, raftsmen, und woodchoppers
825 Produce graders and peckers, excapt fectory and farm 762 Stock handlers
6% Hestery, metal 763 Tearmsters
830 Laundry end dry cleaning operatives, ne.c. 764 Vehicle washers ond cquuprmnt cleaners

Meat cutters and butchers, exc. manufacturing 770 Warehousmen, ne.c.
Mexzt cutters and butchen, manufacturing 780 Miscellaneous laborers
Maat wrappers, retail trade _ : 785 Not specified laborers
Metal platers ’ ' ,
Milliners
Mine operatives, nac : FARMERS AND FARM MANAGERS
Mixing operatives
Oilers and gressen, exc. suto W (801) Farmers (owners and tangnts)
Packers and wrappers, except meat and produce 802 Farm managers
Paintens, manufactured articles
Photographic process workers . .
Precision machine operstives \ FARM LABORERS AND FARM FOREMEN
Drill pres operatives :
Grinding machine opentives 821 Farm foramen
Lathe and milling maching operatives - 822 Farm laborers, wage workers
Precision machine operatives, n.e.c. 823 Farm laborers, unpaid family workears

Punch and stamping press operatives 824 Farm service laborers, self-employed
Riveters and fasteners '

631

633

84

835

6

640

641

642

643

644

645

650

651

652

653

656

660

661 Sailors and deckhands .

662 Sewyen SERVICE WORKERS, EXC. PRIVATE

663 Sewers and stitchers HOUSEHOLD

664 Shoemaking machine operstives

665 Soidersrs Cleaning service workers

668 Stationary firemen 901 Chamnbermaids and maids, except privee houssho!
Textile operatives 902 Cleaners and charwomen

670 Carding lapping, and combing operatives X (903 Jenitors and sextons

671 Knittery, loopers, and toppens :

672 Spinnen, twistery, snd winders } Food service workers

673 Wesvers ‘ 910 Bertenders

674 Textile operstives, nec 911 Busboys

680 Walders and flame-cutten 912 Cooks, except private hm:hold

681 Winding operstives, nec ‘ 913 Dishwashers

690 Machine operztives, miscelaneous pc:thod 014 Food counter end fountain workers

fg Mach ine operatives, not mpecified Y (915) Waiters

695

Miscellaneous oper stives . 916 Food mrvice workery n.ec, excepl prive
Not wecified cperatives houmhold
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|\

921
2
923

924 .

925
926

£ <]
832
33
V4
38
340
341
342
343
344
345
350
- 352
953
954

0
s
(2
365

SERVICE WORKERS, EXC. PRIVATE
HOUS EHOLD—Continued

Health mrvice workers

Dental assistants

Health aides, exc nursing

Hesith trainees

Lay midwives

Nursing sides, orderlias, and attendants
Practical nursss

Personal service workers

Airling stawardesees ‘
Attandants, recrestion snd armu sment
Attendants, persens! service, nec.
8aggage porters end bellhers

Barders

Boarding and lodging house keepers
Bootblacks

Child care workery, exc. privats housshold
Elevator operatons

Hairdressers and cosmetologists
Personal srvice pprentices

Houszk eepers, exc. private housshold
Schoo! monitors '

Ushers, recreation and amu sement
Welfare service aides

Protective service workers

Crossing guards and bridge tenders
Firemen, fire protection

Guards and watchmaen

Marshals and constables

Policemen and detectives

Sheriffs and bailiffs

PRIVATE HOUSEHOLD WORKERS

Child care workery, privats houwhoid
Cooks, private houshotd
Housekeepers, private houshold
Loundresses, private housshold

Z2(984) Maids and servant, private household

- Qﬁ OCCUPATION NOT REPORTED?
ALLOCATION CATEGORIES?

198 Professional, technical, and kindred work ery-allocated

248 Manasgers and administraton, except farm—allocated

298 Sstes worken—aflocated

398 Clerica! and kindred worksrs—alfocated

586 Craftsmen and kindred workers—aitocated

696 Operatives, ocept tansport—aliocated

728 Tranport equipment operatives—aliocated

796 Laborers, except farm—ailocated -

808 F armers and farm managers—allocated

848 £ arm laborers and farm foremen—allocated

976 Service workers, exc. private household—allocated

988

Private housshold work en—allocated

31This code is used to identify not reported occupations in
wrveys where the not reported cases are not allocated :

3Those returns from the Population Census which do not
have an occupation entry ere alocated among the major
acaupation groups during computer processing These cases are
labeled with the code for the “allocation’ category w© which
they are assigned (See text, page 1V).
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APPENDIX P

( INDUSTRIAL CLASSIFICATION SYSTEM

Geuiwient alphabetic codes follow some codes. Either code may be utilized, depending upon the processing method. Numbers in
swrentheses following the industry categories are the SIC definitions. “‘N.e.c.”’ means “‘not elsewhere classified.”

Industry
Code AGRICULTURE, FORESTRY, AND FISHERIES Code MANUFACTURING—Continued
877 (A) Agricultural production (01) 168 Miscellaneous fabricated metal products (341, 343,
41 ) Agricultural services, except horticultural (07 except 347, 348, 349)
: 0713 and 073) 168 . Not specified metal industries
e Horticultural services (073) Machinery, except electrical
o« Forestry (08) 177 Engines and turbines (351)
-] Fisheries (09) 178 Farm machinery and equipment (352)
179 Construction and material handling fachines {363)
MINING 187 Metalworking machinery {364)
188 Office and accounting machines (357 except 3673)
"7 Metal mining (10) 189 Electronic computing equipment (3673)
(- Coal mining (11, 12) 197 Machinery, except electrical, n.e.c. (355, 356, 358,
L _ ) Crude petroleum and natural gas extractions (13) 359)
o7 Nonmetallic mining and quarrying, except fuel (14) 198 Not specified machinery
CONSTRUCTION Electrical machinery, equipment, and supplies
B 199 Household appliances {363)
«.? General building contractors (15) 207 Radio, T.V., end communication equipment (365,
L] General contractors, except building {16) 366)
@88 (8) Special trade contractors {17) 208 Electrical machinery, equipment, and supplies,
‘ Not specified construction n.e.c. (361, 362, 364, 367, 369)
209 Not specified electrical machinery, equipment, and
( ) MANUFACTURING . supplies
. Transportation equipment
Durable goods 219 Motor vehicles and motor vehicle equipment {371)
-—227 Aircraft and parts (372)
Lumber and wood products, except furniture 228 Ship and boat building and repairing (373)
w? Logging (241) 229 Railroad locomotives and equipment (374)
- ] Sawmills, planing mills, and mill work (242, 243) 237 Mobile dwellings and campers (3791)
»ne Miscellaneous wood products (244, 249) 238 Cycles and miscellaneous transportation equipment
118 Furniture and fixtures (25) (375, 3799)
Stone, clay, and glass products Professional and photographic equipment, and
"e Glass and glass products (321-323) (2 watches
w Cement, concrete, gypsum, and plaster products 39 Scientific and controlling instruments (381, 382)
(324, 327) 247 Optical and health services supplies (383, 384,
e . Structural clay products (325) 385)
o Pottery and related products {326) 248 Photographic equipment and supplies (386)
e Miscellaneous nonmetallic mineral and stone 249 Watches, clocks, and clockwork-operated devices
products (328, 329) ' (387)
Metal industries 257 Not specified professional equipment
s Blast furnaces, steel works, rolling and finishing 258 Ordnance (19)
mills (3312, 3313) 259 Miscellaneous manufacturing industries (39)
7 Other primary iron and steel industries :
(3315-3317, 332, 3391, part 3399) . Nondurable goods
L Primary aluminum industries (3334, part 334,
3352, 3361, part 3392, part 3399) Food and kindred products
"o Other primary nonferrous industries (3331-3333, 268 Meat products (201)
3339, part 334, 3351, 3356, 3357, 269 Dairy products (202)
3362, 3369, part 3392, part 3399) 278 Canning and preserving fruits, vegetables, and sea
Cutlery, hand tools, and other hardware (342) foods (203)
Fabricated structural metal products (344) 279 Grain-mill products (204, 0713)
Screw machine products {345) - 287 Bakery products (205)
. Metal stamping (346) 288 Confectionery and related products (207)

Vil
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Industry industry TRANSPORTATION, COMMUNICATIONS, ANY
Code MANUFACTURING—Continued Code OTHER PUBLIC UTILITIES—Continued
289 Beverage industries (208) _—
. 297 Miscelalzileous food preparation and kindred Communications
products (206, 209) 447 Radio broadcasting and television (483)
(W 206 Not specified food industries 448  Telephone (wire and radio) (481)
299 Tobapco r_nanufactures (21 449 Telegraph  and miscellaneous communicati
Textile mill products services (482, 489)
307 Knitting mills (225) ’
308 Dyeing and finishing textiles, except wool and kmt Utilities and sanitary services
goods (226) (227)
309 Floor coverings, except hard surface (227 s
317 Yarn, thread, and fabric mills (221-224, 228) Zg; E::::: lgnztt“a'rﬂt:';oxegfs()“Qﬂ
318 Miscellaneous textile mill products (229) 469 Gas and steam supply systems {492, 496)
Apparel and cther fabricated textile products 477 Water supply (494)
g;g () Apparel and acfc::oria (231'238& (239) 478 Sanitary services (495)
Miscellaneous icated textile products {2 i e
Paper and allied products v 479 Other and not specified utalm_es (497)
328 Pulp, paper, and paperboard mills {261-263, 266)
329 Miscellaneous paper and pulp products (264) . WHOLESALE AND RETAIL TRADE
337 Paperboard containers and boxes (265) < rade
Printing, publishing and allied industries Wholesale trade
338 Newspaper publishing and printing {271) . . y
339 Printing, publishing and ailied industries, except 55?); NDA:’J;;, :;;ﬁ-:?:a?: im“;ir::;!rézggs {502)
e 300 Or e s ol 503
347 {ndustrial chemlcars (281) 527 Food and related products (504)
348 Plasti . . . 528 Farm products—raw materials (505}
astics, synthetics and resins, except fibers {282, 529 Electrical goods (506)
249 Sez?szzizat“?ge:snfzgg§4;82 4) 537 Hardware, plumbing, and heating supplies (507) ~_
357 D»;u and medicines (1383) 538 Not specified electrical and hardware products
358 So g: and cosmetics (284) 539 Machinery equipment and supplies {508)
359 P by ) 557 Metals and minerals, n.e.c. (5091)
aints, varnishes, and related sroducts (285) 558 Petroleum products (5082)
367 Agricultural chemicals (287) 559 Scrap and waste materials {5093)
368 Miscellaneous chemicals (286, 289) 567 Alcoholic mer#s {5095)
. 369 Not specified chemicals and allied products 568 Paper and #s products (5096)
569 Lumber and construction materials (5098)
57 Cpoeam ::fe';?;‘n:’("gﬁn 587  Wholesalers, n.e.c. (5094, 5097, 5099)
378 Miscellaneous petroleum and coal products (295, 588 Not specified wholesale trade
299)
Rubber and miscellaneous plastic products Retail trade
379 Rubber products (301-303, 306) - ,
387 Miscellaneous plastic products (307) 607 Lumber and building material retailing (521-524)
- Leather and leather products 608 Hardware and farm equipment stores {525)
388 Tanned, curried, and finished leather (311) 609 (E) Department and mail order establishments (531, 53|
389 Footwear, except rubber (313, 314) va 617 Limited price variety stores (533)
397 Leather products, except footwear {312, 315317, 618 Vending machine operators (534)
319) 619 Direct selling establishments {535)
398 Not specified manufacturing industries 627 Miscellaneous general merchandise stores (539)
628 (F) Grocery stores (541)
629 " Dairy products stores (545)
TRANSPORTATION, COMMUNICATIONS, AND 637 Retail bakeries {546)
OTHER PUBLIC UTILITIES 638 Food stores, n.e.c. (542-544, 549)
639 Motor vehicle dealers (551, 552)
Transportation 647 Tire, battery, and accessory dealers (553)
648 Gasoline service stations (554)
407 (D) Railroads and railway express service {40) 649 Miscellaneous vehicle dealers {559)
408 Street railways and bus lines (411, 413-415, 417) 657 Apparel and accessories stores, except shoe stores {
409 Taxicab service (412) except 566)
417 Trucking service (421, 423) 658 Shoe stores (566)
418 Warehousing and storage (422) 667 Furniture and home furnishings stores {571)
. 419 Water transportation (44) 668 Household appliances, TV, and radio stores {5
427 Air transportation {45) 573)
* 428 Pipe lines, 2xcept natural gas (46) 669 (G) Eating and drinking placestS8) -
429 Services incidental to transpcriation (47) 677 Drug stores {591)
Vili
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Industry
Code WHOLESALE AND RETAIL TRADE—Continued Code PROFESSIONAL AND RELATED SERVICES
Retail trade—Continued
87 i€ Liquor stores (592) 828 Offices of physicians (801, 803)
0‘& £ Farm and garden supply stores (596) 829 Offices of dentists (802)
987 Jewelry stores (597) 837 Offices of chiropractors (804)
@88 Fuel and ice dealers (598) 838 (J) Hospitals (806)
é89 Retail florists (5992) 839 Convalescent institutions (8092) -
89?7 Miscellaneous retail stores (593-595, 599 exc. 5992) 847 Offices of health practitioners, n.e.c. {part 8099)
888 Not specified reta»l trade : 848 Health services, n.e.c. (807, part 8099)

849 Legal services {81)

857 (K) Elementary and secondary schools (821)
FINANCE, INSURANCE, AND REAL ESTATE 858 Colleges and universities (822)

859 Libraries {823)

0?7 Banking (60) 867 Educational services, n.e.c. (824, 829)
8 - Credit agencies (61) 868 Not specified educatioral services
700 Security, commodity brokerage, and investment 869  Museums, art galleries, and zoos {84)
companies (62, 67) 877 Religious organizations {866)
"7 Insurance (63, 64) 878 Welfare services (part 867)
ns Real estate, incl. real estatema.:rancelaw offices (65 879 Residential welfare facilities (part 867)
66) 4 887  Nonprofit membership organizations (861-865, 869)
888 Engineering and architectural services (891)
889 Accounting, auditing, and bookkeeping services (893)
BUSINESS AND REPAIR SERVICES 897 Miscellaneous professional and related services (892,
' 899)
7 Advertising (731)
728 Services to dwellings and other buildings (734)
-9 Commercial research, development, and testing labs : PUBLIC ADMINISTRATION ~.
(7391, 7397) )
n? Employment and temporary help agencies (736, 907 Postal service (part 9190)
* 7398) 917 (L}  Federal public administration (part 9190, 9490)
. Business management and consulting services {part 927 State public administration (9290)
7‘ 7392) 937 (M) Local public administration (8390)

( 1% Computer programing services (part 7392)
- ™. 197 Detective and protective services (7393)
Business services, n.e.c. (732, 733, 735, 7394, 7395,

1
7396, 7399) » 999 INDUSTRY NOT REPORTED
749 Automobile services, except repair (751, 762, 754) . 2
%57 Automobile repair and related services (753) ' ' . ALLOCATION CATEGORIES
758 Electrical repair shops (762, 7694) : _
750 Miscellaneous repalr services (763, 764, 769, except 822 Q?:ﬁ‘u“u';le foree;try, and fisheries—allocated
L 7694) g—allocat
078 Construction—allocated
PERSONAL SERVICES 267 Manufacturing, durable goods—allocated
399 Manufacturing, nondurable goods—allocated
29 (H) Private households {88) 499 Transportation, communications, and other public
n7? Hotels and motels {701) utiiities—allocated
8 Lodging places, except hotels and motels (702,;703, 599 Wholesale trade—al!ocated
704) . I 699 Retail trade—allocated
ne Laundering, cleaning, and other garment services 719 Finance, insurance, and rea! estate—allocated
(721, 727) - 767 Business and repair services—allocated
18?7 Beauty shops (723) 799 Personai services—allocated
788 Barber shops (724) 817 Entertainment and recreation services—aliocated
789 Shoe repair shops (745) 899 Professiona! and related services—allocated
n7 Dressmaking shops (part 729) 947 Public administration—allocated
%8 Miscellaneous personal services (722, 726, part 729)

'This code is used to identify not reported industries in
surveys where the not reported cases are not allocated.

2Those rewurns from the Population Census which do not

Theaters and motion pictures (78, 792) have an incustry entry are allocated among the major industry
3‘23’ Bowling alleys, billiard and pool parlors (793) groups during computer processing. These cases are labeled with

“"Y1Miscellaneous entertainment and recreation services the code for the “allocation” category to which they are
{791, 794) assigned. (See text, page VI).

ENTERTAINMENT AND RECREATION SERVICES

—~—

IX
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Detroit Area Study
Spring, 1983--Hasenfeld/Zald

APPENDIX Q: RESPONSE TO SOCIAL SECURITY BENEFITS

H11. [IF R WAS BORN 1919 OR AFTER] How well do you think Social Security
benefits will meet your needs when you retire?

H12. [iF R WAS BORN 1918 OR BEFORE] How well do social Security benefits
meet your needs?

[CODE MAIN MENTION]

This code is used on:
Card 05: column 64 (V249)

(ﬂZ?)] DOUBTS FUTURE EXISTENCE OF SOCIAL SECURITY--
"I don't think it will be there at all by the time | retire."
”l just hope there IS some Social Security when it's my time."

2-5 ASSUMES SOME SUBSTANT!IAL RELIANCE ON SOCIAL SECURITY (Cf. Code 6)

C?IJQZ. NOT WELL AT ALL--'"1 don't think they'l] meet my needs."
""Does not meet my needs well"

624£)3. LESS THAN NEEDED--"It probably won't do very well by me."
"l don't have enough"

{Qﬂ]&. FAIR--'"l get by, that's all."
Cérz)s. QUITE WELL OR WELL--"1 have what | need."

"I think it will be about right."

631)6. DOES NOT RELY/WILL NOT RELY ENTIRELY ON SOCIAL SECURITY--R does

not

expect to rely on Social Security as much as on other sources of

income, or does not now rely much on SS. Note that this
represents an essentially positive evaluation of the program.
"1'1T\make out ok with my pension too."

"It wiltl be helpful."

(3'} 7. OTHER (Make card)
(¢ps. ox
éil)S- NA

code
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APPENDIX R: RELIGIONS

This code is used on:
Card 05: columns 66-67(vV251)

PROTESTANT: PIETISTIC

(r58)01
di) 02

@03

Baptist

Methodist )

Others: including African Methodist Episcopal, Disciples of
Christ: United Brethren, Evangelical Brethren, First Brethren

PROTESTANT: REFORMATION ERA

‘9 1
4202
(4N 3
AR

()15

Episcopalian, Anglican, Church of England

Lutheran

Presbyterian, United Presbyterian

United Church of Christ, Congregational, Evangelical and Reformed,
United Reformed

Others: including Mennonite, Dunkard, Reformed, Dutch Reformed,
Christian Reformed, Calvinist, Reformed Church of America

PROTESTANT: FUNDAMENTALIST

(1) 21

(Y 22
(1) 25

(§7 26

Assembly of God or Pentecostal, Charismatic

Church of Christ

United Missionary, Protestant Missionary, Christian and
Missionary Alliance .

Other: including Church of God, Church of God anf Christ,
Nazarene or Free Methodist, Salvation Army, Sanctified,

Fundamentalist-Revitalist, All Saints Christian Church
o—

PROTESTANT: GENERAL

) n
(2 32

Protestant, no denomination gfven
Non-denominational Protestant or Community Churches

(é)33 Other Protestants--not listed here
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NON-TRADITIONAL CHRISTIAN

‘&) 1
(6) 42
(3) 43
(re/ 44

Christian Scientist

Jehovah's Witnesses

Unitarian or Universalist _

Other: including Holiness, Latter Day Saints, Quakers,
Spiritualistic, Unity Pilgrim Holiness

CATHOLIC AND ORTHODOX

124) 51
() 52
(3) 53

Roman Catholic and Eastern Rite Catholic

Orthodox: Armenian, Greek, Romanian, Russian, Serbian, other
Apostolic

NON-CHRISTIAN RELIGIONS

(14)61
(162
(2)63
(2) 64

Jewish, Hebrew
Muslim, Istam
Atheist, Agnostic

Other: including Buddhist, Hindu, Scientology, Bahi, Satanism,
Shinto, Diest

ALL OTHER
& 76 Believes in God, but is not religious
}5) 77 Christian
52)88 None: R has no preference
(/@ 99 Not ascertained
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APPENDIX S: DEGREES

This code is used oh:
Card 05: column 73(V256)
Card 06: column 13(V26L)

0.

INAP. R/spouse completed no more than 12 years of school.
R is not married or living as though married. (Is
widowed, divorced, separated, or never married.)

. . ADVANCED DEGREES HIGHER THAN MASTER'S LEVEL.

Ph.D., MD, DDS, LLD, JD, Osteopathy.

MASTER'S LEVEL

MA, MS, MFA, MED, MBA.

Include DPM.

Include BA + additional licensing or technical specialization.

BACHELOR'S LEVEL
BA, BS, BSN, RN, in L-year school, Engineering degree.

ASSOCIATE DEGREE (generally in 2-year schools or a 2-year
program in L-year school). _ :
Include RN without evidence of BS or BA; RN in 2-year programs;
ASRN .

CERTIFICATES, misc. ~
Include Certificates, licenses, secretarial programs completed,
"diploma" above high school diploma. Include '‘graduated'.

NO. R/spouse did not complete degree or program. ''None."

OTHER.
R/spouse is currently attending school.

DK

NA.




{'

Detroit Area Study
Spring, 1983--Hasenfeld/Zald

This code
Card
Card
Card
Card
Card
Card
Card
Card

01
02
03
o4

05
06

07

08
09
10
1
12
13
1k
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-APPENDIX T: RELATIONSHIP TO THE RESPONDENT

is used on:

06: columns
06: columns
06: columns
06: columns
06: columns
06: columns
06: columns
06: columns

SPOUSE
GRANDPARENT

PARENT

SIBLING

28-29(v273)
32-33(v276)
36-37(v279)
Lo-41 (v282)
L4-45(v285)
48-4g (v288)
52-53(vV291)
56-57 (V294)

SON OR DAUGHTER

GRANDCHILD

RELATIVE OTHER

PARENT AND SIBLING (03+04)

SIBLING AND

OTHER (0L+07)

SPOUSE AND SON OR DAUGHTER (01+05)

UNRELATIVE OTHER

SPOUSE AND SIBLING (O1+04)

‘WHOLE HOUSEHOLD

SPOUSE AND RELATIVE OTHER(01407)
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APPENDIX U: THE MOST IMPORTANT PROBLEM
H32. | have on last question. What do you think is the most important
problem facing this country today?

[CODE MAIN MENTION. IF MAIN MENTION CANNOT BE DETERMINED, CODE FIRST MENTION]

This code is used on:
Card 06: columns 65-66(V300)

ECONOMY WITHOUT SPECIFIC REFZRENCE TO GOVERNMENT RESPONSIBILITY OR ACTION

($2)10. ECONOMY (without other detail)

(314’11, UNEMPLOYMENT, jobs

(18)12.  INFLATION, high prices

(4)13. DEPRESSION, RECESSION

(;Ulh. ECONOMY, OTHER--stock market, housing prices, etc.
15. FOREIGN COMPETITION--"foreign cars." (Cf. Code 28)

(7}16. INDUSTRIAL MODERNIZATION--References to modernizing industrial
plants, aging of industry, need for new investment, equipment.

(3)17. LABOR UNIONS

ECONOMY-GOVERNMENT ISSUES: GOVERNMENT ACTION OR INACTION IN ECONOMIC REALM IS

IMPLIED OR SPECIFIED ("They" is taken to refer to government when it is not
otherwise explained.)

(3] 21. UNEMPLOYMENT, JOBS--(Code 21 has priority over 23.)
"Government hasn't put people back to work."
"They don't have enough training programs."

(2) 22. INFLATION, PRICES--"They have been letting prices go up."
422/ 23. DEPRESSION, RECESSION--General references to economic decline with

some reference to government responsibility.
"They have let the recession become a depression.'
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ECONOMY-GOVERNMENT ISSUES (continued)

() 24,

{2/ 28.

(2)29.

NATIONAL DEBT, BUDGET DEFICITS

OTHER MISMANAGEMENT OF THE ECONOMY BY GOVERNMENT--Reference to

government responsibility in stock market, interest rates, or other
economic affairs.

BIG BUSINESS--Undue influence in government.
INTEREST GROUPS, OTHER--Interest groups or blocs in general;
specific ‘references to Farm, Labor, or other Non-business interests

having influence in government. "Too many selfish economic
interests." (Cf. 53)

FOREIGN COMPETITION--"Government has not kept the Japanese cars
out." (Cf. 15)

ECONOMIC COMPETION--Government should not support inefficient
industries or companies. '

. ‘ GOVERNMENT WITHOUT REFERENCE TO ECONOMY

(12)31.

(¢) 32.
(5)33.

(2 3u.
() 3s.

36.
437

(1n)38.

POWER--Governmental control, restrictions on citizens. Too much
"bureaucracy."

WASTE AND INEFFICIENCY (No reference to economy in general.)

CORRUPTION by people in government. Kick-backs, bribery, fraud,
conflict of interest. "Dirty potitics.'

WELFARE FRAUD--'"‘Welfare chiselers," cheaters. "Welfare mothers."

Include reference to other means-tested programs, such as doctors
abusing Medicaid.

GIVE AWAY PROGRAMS, EXCESSIVE SPENDING
SPECIAL PRIVILEGE AND UNFAIRNESS--"Government is run for the rich."

M1 SMANAGEMENT~-'""Lack of long term planning'; '"Lack of knowledge or
understanding'; '"Too big"

PROBLEM WITH PRESENT ADMINISTRATION--Specific mention to present
administration, Reaganomics or activities of the present
administration, such as foreign affairs, foreign aid, etc.
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HUMAN NEEDS, SOCIAL PROBLEMS

(ﬂm.

(") s2.

(@) 13.

HEALTH AND HEALTH CARE--Specific references to diseases: Cancer,
A1DS, malnutrition, Health care delivery. '"The state of our health

care system."

ELDERLY--Problems of aged. health of elderly, nusing home care,

without reference to retircment income.
SOCIAL SECURITY and retirement income
CHILDREN--Child abuse, adopiion, child care.

FAMILY LIFE, DIVORCE, GENERATION GAP--include "disintegration of
family life'" .

POVERTY; HUNGER--'""People going huﬁgry."
Poor people suffering lack of income.

EDUCATION

OVER-POPULATION--Growing population

LAWLESSNESS, PERSONAL MORALITY AND BEHAVIOR, ATTITUDES

(30) 5.
- s
¢s)s3.

@) se.
() ss.
() s6.

CRIME.

DRUG/ALCOHOL ABUSE

PERSONAL IMMORALITY, PERSONAL CHARACTER (without reference
religion) Include references to ''greed," ‘''selfishness,'" that
not otherwise explained.

IRRELIGION--Lack of belief. 'Not following the Lord's teaching."
SOCIAL {RRESPONSIBILITY

MORALE, NATIONAL SPIRIT

to

are
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POLITICAL CLIMATE

uer.

(@) 3.

(4d 63.

(@ eu.
(3)65.
@)e7.
(t)es.
(0.

HUMAN RIGHTS--Minorities, women's rights, civil rights, gay rights,
include descrimination, bigotry.

DORESTIC UNREST AND CONFLICT--Labor-management relations, poiitical
dissatisfaction, rioting, etc. o

WAR--The potential for war, lack of world peace, our relations with

Ruseia, nuclear arms, arms build-up, international tensions £ -~
“trcubie spots (Mideast, Central America) ’ :

NATIONAL DEFENSE

COMMUNISM (menace of)

POLITICAL LIB/CONSf-Cantry is too liberal/conservative.
FREEDOM, DEMOCRACY

OTHER (Make card)--"Stress"

ENVIRONMENT

(2) 80.
- (12) 98.
(%)99.

POLLUTION (air, water, environment)
DK

NA
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" -"APPENDIX V: COMMENTS’

This code is: used on
Card 06: column 67 (V301)

0. NO COMMENTS. 'No" - -

INTERVIEW. EXPERIENCES: -

1. Positive 'comments .about-interview, interviewers, juestions.

2. Negative comments. - .

I SSUES

3. Welfare issues.
Welfare polscnes, pratices, programs. References to the poor
and their néeds; personal needs. Include both: negative and
. ‘ positive references to welfare ‘and -government or mduvrdual
3 ’ managemnet of. it. :

L. Economic issues
Jobs,’ unemployment, -inflation,. governmental policy and A
managemnet of economic problems “fncludes references: to busaness,
labor union, and others. groups roles in _the economy.

5. Governmental pollcy and. pratlces
Government policies and action except welfare and economy (codes 3
and 4 take priority).

7. -All other comments

9. " NA; No evdence that question was asked.




