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U= VardalAr 2

The Detroit Area Study . o DAS-953

" The University of Michigan . A : Deck 01
DECK giﬂ' | .»Page» 1
COLUMN -
" NUMBER N-.
" 01-03 - V.t " study Number (953)
04-05 . &Z Deck Number (01) _
06-08 N2 InterVJ.ew Number ....(40015--9.00)‘.‘
09 o V.3 Final Status of Cover Sheets

.. Completed lgtervxewA-

2. Refusals._ Punched on Card Deck 1-A only.

9

3. Not at Home or Respondent Absent- Punched on Card .

Deck l—A only.

4. ' Non- Interv1ew Other (Ellglble DU) : Punched on Card
- Deck ‘1-A° only S o ‘

5. House Vacant- Punched'on Card Deck l-A only.

(6. . No Such Address-Not Punched Total for study 953 was.
. 20 addresses ) '

(7. Address. not a. dwelllng un1t° Not;Punched—Total for
- study. 953 ‘was 59 addresses ) e ]

10 . . N4 Weight of Case
| l.' Address sampled from Detr01t Hamtramck oriHighland
~ Park. T n
2. Address sampled from other .parts of sample drea.

(Originally sampled at 172 the Detroit rate, hence
to be double-weighted when using the sample to--
estlmate total populatlon values )

*This deck is. used for coding cover sheets of Interviews, sample non-inter-
views (Refusals, NAH, NI—Other),_and House Vacants. However, only the Inter-
view cases are included in merged tape files with other deals from:the study.
The non-interview cases are treated as a separate deck, Deck 01l-A, and are
stored in card form only. The "A" is not indicated on the cards, but the

set of cards can be separated by using Col. 09, Deck O01.




S

S 11-12

coLumn .
'NUMBER .

S Slhvagen o

12,

l' :.
3

FINAL INTERVIEWER s NAME

05, Gruenberg, Baxry

06. Haxel Zew

- 07. HarriSOﬂa‘ﬂggg
08\, He:.lwaﬁ&f W *

>'-09f; Huaag, SW@Q Yee

10.--Lang, James_{z

‘ _11. Long,-ELliot

ngres, John
13. Lowenstein, Ed {““'
14. Manelé, Réger
15. qu:e,‘Verﬁén

16.' Rhodes, Gaﬁy;

17. Steinberger, Peter

IB.'*Strugaéﬁgnglph

19. - Werhe&féh.Pée;<

(If*ngn-vf”
Intervxewer—to dispose ef Cover "She

]~DRS"S%ndents, Equleg_A

~1?if 2°f *°°nVer8a. -Jean. y
| -.‘-é21; L?9tiBetI18@;Elisabe§n'”~
}3§9u?ﬁﬁf£h§n, Liig~v”' o

Tind,"Joen
;Longenberger. Hary
.Oktay, Julle

_ Belletier, Paulas

'@,Zé;_ Pryax+lcarekgn‘
: 28.*;Roldam. zzxs '

_=2§°' Schnelder. Beth
“:30-é;Wachtel,;Dawn |
iBi.  ¥31etzky;LPeggy

ﬁ32°' Whité, Marni.

33. Wirth, Karen



‘/

COLUMN
NUMBER

N

11-12 (con't)

13-16

V.G

DAS-953
Deck 01
Page 3

SRC Ihterviewers, Females Only: i .- -- =~

40.
41.
42.
43.

44,

45,

46.
47 .
48.
49.
50.
51.
52.
53.
54.
55.

56.

SAMPLE CLUSTER NO.

Belian, Mary
Bingham, Julia
Bremen, Elsie
Brous, Mary

Burke, Evelyn
Cleary, Jeanette
Dailey, Josie
Goldman, Sylvia
Harvey, Fredericka
Keyes, Ethél |
Kiné, Norma

Mott, Madeline
Powell, Elba
Richardson, Bernice
Schwartz, Barbara
Stark, Ann Mary

Janher, Joanne

(First four digits before dash)

T T ety TS

City Directory Sample Numbers run from 0001-0473

Area Sample Numbers run from 5101-5392

New Apartment Supplement Sample Numbers 1001-1006



COLUMN
NUMBER

17-18

V.17

TOWN OR CITY

0l.

02.

03.

04.
05.

06.

07.

08.

09.

10.

11.

12.

13.

14.

15.
16.
17.
18.
19.
20.
21.

22.

Allen Park
Beverly Hills

Birmingham

Bloomfield Hills

Bloomfield Twp.
Clawson
Dearborn

Dearborn Heights

Detroit

East Detroit

 Ecorse’

Farmiﬁgton:
Ferndgle'
Gardeﬁ'city
Grossé_Ile
Grosse Pte.
Grosse Pte. Farms
Grosse. Pte. Park
Grosse Pte. Shores
Grosse Pte. Woods

Hamtramck

Harper Woods

23.

24,

25,

26.

27,

28,
29.
30.
31.
32,
33.
34,

35.

36..

37.
38.
39

40.
41,
42,
43.
77,

99.

Hazel Park

DAS-953
Deck 01
Page 4

Highland Park
Inkster
Lincoln Park
Livonia
Madison Heights
Melvindale
Nankin Twp.'
Oak Park
Redford

River Rouge
Rivefview'

Roseville

4Royal Oak

St. Clair Shores
Southfield

Taylor Twp.

Trenton
Wargen/Macomb County
Wyandotte

Westland

Other

N.A.



'DAS-953

Deck 01
Page 5
COLUMN = - |
NUMBER N .
19-22 V% Tmacr
cbpy”actual number, where three digits only, make
fourth column "0%., Whexe fourth space is letter,
A=l, B=2, C=3, D=#; efec.. (9999=N.A. Applicable for
- Detroit only; OOQOSINAP Non-Detroit)
23-24 VA  SUB COMMUNITY FOR DETROIT ONLY.. . ..
Code. Sub-Community
01 = 1A, Cadillac . .21 = 8A, Conner
02 = 1B, John R. 22 = 8B, Denby

03 = 1C, Mt. Elliott 23 = 8C, Burbank

04 = 2A, Fort ;4: = ab,vmt; olivg;
05 = 2B, Mighigan 9§ - =  9a, Davison N
0§ = zé; é&gs o 3 = 9B, Cleveland
07 = 3&, ﬁbqlevard o g&A % " 9C, State Fair
08 = 35, Livernois gg = 9D, Pershing .
09 " 3a, Laﬁtton ' Be = 10A, Marygrove
10 = 48, Céﬁter o = - 108, MCNichéls
}} - 43, Oaglanq . 31 % }OC, Palmer

'}2 = SA, Ha%per : 2. = iibg, Northlawn
13 = 55, Lodge i3 = ;iA; Schoolcraft
14 = 5C, Fofgst pa&n 34 = 118, Cooley

15 = 6A, Inéian Village 35 = 1iC, Couzens

16 = 6B, Aléonqu;n , 36 - =, 12a, Brightmoor
17 = 6c, Pingree 37 = ° 12B, Redford
18 © = 6D, Mack | 3é, - 13A, Park’

19 _:% .'UAq.Riverside ‘ - 39  2 13B, Warrendale
20 .'é. 9B, Chandler 40 @ = 14A, Mackenzie



41

DAS-953
Deck 01
Page 6

Sub-Community.fdr Detroit. Only: .(con't) . .

Code - Sub-Community.-

14B, Wyoming
42

1

15A, Tireman
43 = 15B, Ford

44 = lSC,iWarren

45 = 15D, Springwells. .
46 = 16A, Delray
47 = 16B, Vernor
.48 4= 16C, Baby\preek
49 = 16D, Oakwood
98 =

Not in Detroit

99

N.A.



N DAS-953

Deck 01
Page 7
COLUMN
NUMBER N
25 NLIO A "Are there any other dwelllng units at the
Y
sample - address’"
0=No additional dwelling units. If yes,
code actual number of dwelllng units at
-addresss
8=.8 or more
9= NA
S B "Are there any addresses between the sample
L 206 (VB! address and the following address:listed above?":
¥ ~ 0=No or. Inapplicable. - If:yes,.code actual number
T ‘ of dwelling units. R S

v
m N
1]

8 or more.

9= NA

‘ 27 V.12 E | "Characterize this block by rac:.al composa.tlon
I as well as you can.' e

l. Entirely Negro

2. Mainly Negro

3. About 50/50
. 4. Mainly White

5. Entirely White

8. DK
. NA




COLUGMN

NUMBER

28

29

N3 F

Jbié G

DAS-953
Deck 01
Page 8

Hour of day of completed Interview (Round down; .
e.g., 2:45 = 2). ' e

‘1. 8-10 AM

2. LL-L2~Noonq . ' -
3. 1-3 PM ’

4. 4-6 PM

5. 7-9 PM

6,v 10-12 Midnight

9. NA

0. INAP: Not a completed interview

Date of Completed Interview:: ..

1. = April 21 to April 31 -.

2. = May 1l to May lO:i

3. = May 11 to May 20

4. = May 21 to May 31

5. = June 1 to June 20

6. = June 21 té July 10

7. = July 11 to July 22

8. =.July 23 and beyond (Pbst—Riot)
9. = NA

0. = INAP: Not a completed interview



. COLUMN

NUMBER

30

31

32
33
34

35

- \).\5 F

V.I7 F

V.18 F

‘\‘).\‘l P

N.20 ¢

DAS-953
‘Deck 01
Page 9

Day of week

1. Monday

2. Tﬁesday
3; Wednesday
4, Thursday
5. Friday .
6. Séturday
7. Sunday

9. NA

Number of "Not at home" by respondent, plus
Respondent Absent:{Include: broken: appointments) -

Code actual number

8=8 or more

Number of deflnlte Refusals:- by -anyone at DU
Code actual number. -« - o

Number.of definite Refusals:-to..DAS. males
Code actual number ..o 0 x-s I

Number -of definite Refusals-to..DAS females- - - --
Code actual number . vo:mmeses R

Number .of definite Refusals;bouSRerinterviewérs:?
Code actual number- -t aeiwswoo s . ~




COLUMN
NUMBER

36

37

38

. 39

N.21 F
V.22 G
V.233

\),24V G

DAS-953
Deck 01
Page 10

Initial Interviewer Status-of Cover:Sheet:

1. Handled completely-by: DAS- students.
2. Initially given tofDAS?students than to SRC.

3. 1Initially given to- SRC ‘never handled by DAS
students.

Respondent's Position in ‘Household:
1. Male Head of Housewr .o . .
2. Female Head of House- = -+

3. Wife of Head of House -

Respondent's Race

w<4

1l. White

2. Negro

-3. Other Non-white

Respondent's present Marital.Status: . -- -

< .:1. Single

2. Marfied

3. Dlvorced S
4. Separa&ed~or spou3e absent for other reasons
5. Wldow(er). B e

9. N.A.



DAs"953‘f“°
-Deck 01
Page 11

'COLUMN .
NUMBER N

40 . ~ ijg'G_ Pirst Listed Non- Respcndent Male (other than son)
o - Relatlon to Respondent (R) .

1. Husband of R.
jt“éwef*"f*“'m””*“ 2. “Pather 6f R.
- | | 3. .Brother oﬁtR
,gw;-Brother-Inﬁpéw of R:-
5. Other Relative of R.
6. Other Nop-Relative of F

g; 'None

%% ' VVIZG G Second Llsted Non—Respondent Male (Gther than son)
1 BN Relatxon £0: Respondent (RP

b 3 Husband cf Rou;,-.
'2} Eather of R B (
3. ‘onther of'R. -_‘?%5
e 4. Brother-ln-baw of R.
~ 5. Other Relatlvevof Row -
6;g40thez Non—Relatlve of R.-

0. None -

,fqg% :f» 27 G . ’Eirstiﬁ*sted Non-Respondent Female (pther than

A = daughter jRelatlon to R

1. Wfﬁe of. R%.
2. Mother of R
‘gaiv-SLSter of R.
4. Sister-In-Law of R
5; Other Relatjive of R.
6..-Q£hei Non-Relaflﬁesof R,.

0. None



COLUMN
NUMBER

43’

44

45

46

V.28 ¢
V- 29 G
V.30 g
V.3 ¢

DAS-953
Deck 01
Page 12

Second Llsted ‘Non- Respondent Female (Other than
daughter) Relation to ‘R:- e

l. Wife of R.
2.. Mother of R.

3. Sister of R.

4, Sister-In-Law of R.

5. Other Relative of R,

6. Other_Non-Relative of R--

0. None

Number of Son(s)

Code actual number
0=None

8=8 or more

:9=N.Ae .

Number of Daughter(s).

Code actual number
0=None

8=8 or more

9=N.A.

Total Number of-Ma;es
Sons

(including R) Other than

Code actual number
0=None
8=8" or. more

9=N,A.




DAS-953
Deck 01
Page- 13
COLUMN
NUMBER N
47 .32 ¢ Total Number of Females (including R)  Other than
"Daughterg . . = - P
Code actual number
e e - 0=None
8=8 or more
' 9=N .A..'
48 _ | \\33 H Type of Address_;“:f B -

1. Trailer

3, Single Famii§ DU, single-story

3. Single'Famiiy DU, multiple story

4, Flat in 2 5%53 family house

5. Flat in 4 %égily houée.

6. Flat in Aéééfment House, (5-20 apts).

7. Flat in Apartment House, (21-50 apts)

é. Flat in Apétﬁ&ent House, (51 plus apts)
5. N;A.




‘ COLUMN

NUMBER

49

50

.51-53

V.3% q.94

NS 0.96

N-3b .95

AU WN

DAS-953
Deck 01
Page 14

What is your (your husband's) main. job at the
present time? OBTAIN OWN JOB - ‘FOR HEAD (MALE OR
FEMALE) BUT HUSBAND'S 'JOB FOR- HEAD'S WIFE. PROBE
CAREFULLY FOR SPECIFIC JOB, E.G., LATHE OPERATOR,
BANK TELLER, ETC. 1IF RETIRED OR UNEMPLOYED, IN-
’DICATE“CLEARLY7”THEN“ASK”ABOUT'"last”mainmjﬁb”}””fﬁ
IF 2 JOBS, ASK ABOUT MAIN ONE.

. MALE HEAD OF HOUSEHOLD EMPLOYED IN 1 JOB.
MALE HEAD EMPLOYED IN 2 OR MORE JOBS.
EMPLOYED FEMALE HEAD

UNEMPLOYED MALE HEAD

RETIRED MALE HEAD

FEMALE HEAD NOT EMPLOYED

9. N.A.

Class of worker for head of famlly, main job at
present tlme '

If Head employed in 2 or more jobs, code main job.

If Unemployed or Retired Head, code last main job.
If Female Head Not Employed, code her last main
job. ‘

0. If inapplicable because no person identified
as appropriate referent of query

1. self- -employed

2. Not self employed

9. Class of worker not reported

Industry for head of household, main job at present
time,

If Head employed in 2 or more jobs, code main 3
If Unemployed or Retired Head, code last maln';
If Female Head Not Employed, code her last main

job. = v

ob
ob.

Each industry code is identified in U.S. Bureau of
the Census, 1960 Census of Population, Alphabetical
Index of Occupations and Industries, Revised
Edition (Washington: Government Printing Office,
l960), with the following supplement:



"COLUMN
NUMBER: N

51-53 (cont)

54-56 A\) 27 Q.94

© DAS-953 .

Deck 01- .~
© Page 15 - °
998 - "Student" only occupation reported, orrinap—T”'

plicable because no person identified: as appro-
prlate referent of query :

. The . 1nd1v1dual industry codes. frequently are grouped

into the follow1ng 12 major 1ndustr1es-

”016 to 018 .Agrlculture, forestry and flsherles.»f'
126 to 156 ° Mining.

196 - Construction.

'“206 to 459 -Manufacturing, -

506 to 579  Transportation, communlcatlons,'andv
- other public utilities. ‘

606 to 696 ' Wholesale and retail trade.

706 to 736 - Finance, lnsurance, and real estate
806 to 809 Business and repair services. :
846 to 849 Entertainment and recreation- services
867 to 898  Professional and related: services. o

906 to 936" *Publlc admlnlstratlon..

and
998~ 'Student or 1napp11cab1e. :
“f999- Industry entry incomplete or m1551ng

- If Heéd_employed in 2 or more jobs, code main 192.
If Unemployed or ‘Retired Head, code last maln':ob

If Female Head Not Employed code her last main’ jobh.

Each occupatlon code is 1dent1f1ed in U.S. Bureau
of the Census, 1960 Census of Populatlon, Alphabetl~
cal Index of Government Printing Office, 1960) , with

.. the following supplements: 993- "Student" only

- query.

occupatlon reported; and 994 - Inapplicable, because
no person identified as approprlate referent of -

The individual oc¢cupation codes frequently are
grouped into the following 11 major occupations:



COLUMN ' o

NUMBER N

"54-56 (cont) i" 000 to 195

301 to 370
380 to 395
401 to 555
601 to 775
801 tq 804
810 to\890

\
901 to 985

993
994\

995'

DAS-953
Deck 01
Page 156

‘Professlonal _technical, and kindred

workers.

" Farmers and farm managers.

Managers, officials, and proprietors,
except farm. -
Clerical and kindred workers

" Sales workers.

Craftsmen, foremen gng. kindred workers
Operatlves and klndred workers

Private household workers. S
Servrce workers, except pr;vate house—
hold _

Laborers, except farm and mipe.

Student

Inappllcable,
Occupat;on entry anqmplete ar m;sslng

'Where alphabetic codes are given in the Alphabet-
;cal Index for occupatlon and 1ndustry, change
these lnto the follow1ng numer;cal eqq1valents,

~ JNPUSTRY A
B

Cc

045 OCCUPATION N 200
359 - | P 804
196 e A
659 . I ~ R 290.
876 ' s 394
636 : T 715
638 ' ‘ U 902
868 | v 903
916 w775
816 X 985
506 | Y 370
258 7 342



2
i

COLUMN

NUMBER

57-58

g

DAS-953
~ Deck 01
. Page 17

What state was.that-in?. ... . ..

Code heie respondents reporting foreign country
as place of birth. (coded 03 in Deck 5, col.

11 and 12). : »

Code Céi’lﬁffif”é‘fmbirtl’} as in Déck 5, col. 3I=32."
00 = Inapplicable - born in U.S.

-



u
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Detroit_Area Study
University of Michigan

i

- COLUMN
NUMBER ~ N

01-03
04-05
06-08

Q9

'DAS-953

Deck 02

. Page 1
DECK 02 '

QUESTION AND CODE

Study Number . (953)

Deck Number (02)

-.InterVLew Number (0019900)-

V3‘7 A Q_,JX,? In genera}, would you say tpe pet;oﬂ: area im

a better tpan average,place ;0'}$Ye, gppgp

: qvera je, Or not qs good as most other plq;esz

1, BETTER THAN AVEMGE

GEE e AM ]' 3. O

i
1)
.,v"x -1 ‘.-

2 AVEBAGE R
B SRRE N I
H_Q' NOT AS GOQO p ﬂg HQ%?
K N Af EEE I £ R
9, NA '*'””_ LT LA S A
Y M LI vEiwr of W 5’* ;;"‘{t q’::

m,or somewhere 1n between?

\).4@. 9:20

How about th 8 pargxcular neighborhaedy F¥om YOU¥
Q;ﬂt of vlew, would youisay“yQy axg §ﬁt1§f}ed w;tp
1v1ng in- thls nelghborhood dlssatiqg}eq W}th }F'

'~»l°m.SATISFIED

,_zu;.INJBETWEEN‘f-

_n;3o,ﬂDISSAEISFIED

,8.J~DK -;_M=%wy
940 NR T o

S ARy N T s AR T Y+ SITRE v aion



COLUMN

NUMBER N

11

13

DASw953
‘Deck 02.
Page 2

V 4‘ Q.3. Would you say that your children (chlld) spend

. a great deal of time with-others+in theé: neigh—
borhood, or an average amount or only a very .

llttle~timermor_none at-alle - ——or - oo

1, A GREAT DEAL OF TIME

2. AVERAGE

..Vsqg’g;5°

3. VERY LITTLE TIME

4. NONE AT ALL

8. DK

7 9, NA B
- 0, INAPPLICABLE «{(NO- CHILDREN)

V4421v9?4

(How about yourself’) Would you say that. z spénd

a great deal of time- Wlth your - nelghbors,'and average

amount of tlme, only-a’ very little time, ‘ox noiie" at

all?

i

1. A.GREAT DEAL OF TIME
2. . AVERAGE

3. VERY LITTLE TIME

4, NONE AT ALL.

8. DK

9. NB

[IF MARRIED, ASK3] - How about your husband(wife),fw
would you say that he (she) spends a great.deal of "
time with the. neighbors, ‘or’'an ‘average amount of timsy
only a_very llttle tlme, or none ‘at alt? :

1. A GREAT DEAL OF TIME

. .2. AVERAGE

3. ONLY A VERY LITTLE TIME

4. NONE AT ALL
8, DK

9. NA ‘ -
Oqﬁ_INAPPLICABLE (NOT MARRTEDp”



’ COLUMN
. NUMBER

“ 14

15

16

DAS<953.
Deck 02
Page 3

\J 4‘4' Q. 6. ThJ.nkJ.ng about thlS neighborhood, is it the sort

D - of place where most-péople feel they can just drop
. in on the neighbors anytime;, or do people around here
keep pretty much to themselves’,

e

2.

8.,
9.

DROP IN ANYTIME
KEEP 'PRETTY MUCH TO THEMSELVES

DK

“NA

\. q.S Q 7.. Is. there a block club- or- 1mprovement assoc:.at10n in
: your: ne;ghborhood°'" T

v{J:Ang

5.

\)Cl(o Qe, Are

8,
9,

ﬁxggo BELONGS

YES, DOESN“T BELONG

NO, NONE'INVNEIGHBORHOOD
DK .. |
NA

there any otheéfr groups ‘ot organizations in

_ the neighborhood? ' [IF YES; SPECIFY AND ASK:] Do
zpu belong'> poa T : o

NUMBER OF ORGANIZATIONS .MENTEONED - . o 3 '

,-‘que 0 lnbg
"+ lcolumns. 2"
17~ ~20 3°
—— i

'.None
‘One

Two -

'.Threé, »
"Four or more '

DK |

CNA



.DAS=953
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@ coomv

NUMBER N

17 : | \) 47 Q 8.. Ment:Lon of church group(s)

- 1. YES BELONGS f” L

;p 3; (EXISTS) NO, DOESN T BELONG
‘TS¢. No mentlon of church group

v'S;f Mentlon of church group, but membershlp NA.
.0; INAP (CODED 0 IN COL. 16) . .

18 " \)4‘8(28., Me.ntlon of . soca.al and/or recreatlonal group(s)
S '-;1. YES BELONGS | | o o
A,.-3;, (EXISTS) NO, DOESN"T BELONG

l.$.~ No mentlon of s001al or: recreatlonal group.x

-.ﬁ,w95r;Mentlon of. soc1al/recreatlonal group, but member—

U o I . .ship NA,.
® . 0. INAP (CODED 0 IN COL.. 16)
,>Q;9‘f' . . b ,V‘49_le; Mentlon of school group(s)’(such as P T A. ) (Adult)

[,,19 YES, BELONGS -

'.KEXISTS)-NO,ADOESN‘TcBELONG
7‘5; -No- mentlon of school group

‘ﬁ.9, Mentlon of" school group, but membershlp NA.
”0, INAP (CODED 0~ IN COL._16) :

20 ' \\ s " Q.8.. Ment:Lon of youth group(s)—(e gy qu Scouts)
Wﬂl YES BELONGS :
-If-org;hization‘ (EXISTS) :NO, DOESN“T BELONG

mentioned other]

o . |than church; .15« :No. :mention- of ‘youth, group

& ... |social, recrea-| o

‘ .. |tional,- school 9. Mentlon of "youth~- group, but membershlp NA.

youth, MAKE - [07"INAP. (CODED 0"IN COL. 16)

e —_CARD
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COLUMN
NUMBER N : o
[Q.9,.9a,.9b,.9¢c,..9d, .10: . .SEE_.OPEN DECK]

S <‘ﬂ; S [Q.ll;ulla,“Qo.12,t12a,,Q;13,ul3a, 13b, 13c

”EE.OPEN‘DECK]

21 ' S’ Q. 14 When an .insurance. company- doesn t want to settle a
' ‘ .clalm, what makes it hard-for a person to get what
. .is. coming to him? ‘Would you say that it is ‘mainly

k .;wbecause it isitoo- expen31ve ‘to go to court, or that

. -insurance companies "are~so~big they can usually get
.around .the .law?.. o

1. .. TOO EXPENSIVE TO GO TO COURT

© 2. . INSURANCE COMPANIES“CAN GET AROUND THE LAW

e3,=‘[R SPONTANEQUSLY- DENIES ‘'THAT IT IS HARD TO SETTLE

A CLAIM]
8. DK
9. NA

.15, Q.16,: SEE OPEN DECK]

22- : \j SZ- Q.17. Ih general, do you think it would be easy, falrly
) . . difficult, or very difficult to get what is coming
~to..you from-a United" States government agency"

1. EASY
.. 2. . FAIRLY DIFFICULT
3. .VERY DIFFICULT

8. DK
9. NA



‘ COLUMN

NUMBER

23

DAS-953
Deck 02
Page .6

V. 53 Q 18 When. people do -have :trouble:getting what is coming
. .to- them’ from a United States government agency, what
. makes..it:hard: for them? "Is it mainly because there's

:too .much’ red - tape, or” that officials can get around
.the.. law lf they want. to?

1. . TOO MUCH RED TAPE-

2.IKOFFICIALS CAN GET AROUND THE LAW

~30 - [R SPONTANEOUSLY?DENIES'THAT IT IS HARD]

8. DK

9. na

[Q.19, 19a, 19b, 19c, 19d;-Q.20, 20a, 20b, 20c, 20d;
Q.21, 2la, 21b, 2lc; 21d;'Q.22, 22a, 22b, 22d, 22d: SEE
OPEN DECK] . '

X



. COLUMN

NUMBER: .

24

25

26

27

DAS-953
Deck 02
Page ,2

_MAIN .INCIDENTS: . .NEIGHBORHOOD ‘-PROBLEMS -

~Q.+23.We've talked?so*far'about“how_you might handle

.possible problems. : ‘But ‘here ‘are some actual problems
__.that may have -come up: for:you at one time or another

while living in the Detroit-Area. First, many people

 run into problems: with .their neighbors at one time

. or another.: .'In the: past” ten years, which of these

- _have 'ever ‘happened ‘to you? -

N
\.S¢
Code 5, Col
25-30 Code 0,
Col 31

CODE ACTUAL-NUMBER*OF“YES”BOXES CHECKED IN Q.23a-f.
=No..check; “1=0One check, :etc. 9=NA)

V. SS .Q.23a .Problems. with nelghborhood chlldren or teenagers"

‘1. YES
.5, NO
8. DK
9. NA

\. SQ Q -23b .Problems w1th n01sy, dlsorderly or undesirable

. .neighbors?"
1. YES
5. NO
8. DK _ . : _ ;
9. NA : : , . -

\J.S7 Q.23c_Neighbors that.don't.mifd -their own business?

1. YES
5. NO
8. DK
‘9,

NA



DAS-953

. _ _ Deck 02
, ‘I.KCOLﬁMN - | ; - . |
NUMBER N ‘
28 o ng Q..23d..Someone .who . trled to sell or rent to undesirable
- , e ..Eeople'> T VU AP et ]
1. YES
5. -NO
8. DK
.9, NA
. ®
29 N.S9 - Q.».23e_a A_neighbor who failed..to keep-up his property?
- . .1. YES | |
.5. NO
8. DK
90 NA
¢ 30 _ : \) bO Q 23f Any .other. problems or. dlsagreements that you may have
‘ : : had With a nelghbor’> 2
MAKE L '
| CARD ———l. YES
5., NO
.8, DK
9. NA



'DAS=953

Deck. 02
) Page 9
@ corom |
NUMBER N | -
N\ bl Q.24 [1F. HORE THAN ONE_PROBLEMN: 'CHEGKED, ASK:] Which of

.-these. prohlems:you: menttanad hothered you most
mmwithin the last 10 years? [IF ONLY ONE PROBLEM TQ

_,1.7'Q 23a
3. Q.23b
3, Qe
4 Q.234
5. Q.23 - L
- éa e R | | |
BN S
Q<. NO ERoapnm.MENTonEn £9 q.23

'Qm;f“ﬂuq;MAIN ;chgzumaa ;R%N?@EQ="

Y
§§*»,‘ o ' Vj,i.->Qo35HDQMxQu;ownmyourﬂownahome,{orgaie you-rentinQ?'

QWNE:- (QR BUYING)
RENTS

33 “lp?S Q.25a Haveixpu rented in Detroit during:;he last fen gearsz

.\\\ 1. VYES, RENTED

: 3. YES, RENT NOW
. Code 0 in’ :
‘ ‘ Column 34-40 for 5. NO, DID NOT RENT
INAP, Nonrrenter _

9. NA



DAS=953
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coLuMy

Q 26 Many people Who .xent. runt:into- problems at one
. ~time-or. a}nother githstheslandlozd "or his -agent.,
wsWopLd yoliitell ‘me-which:af these prohlems havé

- » t :gpu when renting'tn the Detroit area?

-

b Code 57 CQl ’..:cona ACTUAL NUMBER pE‘ WYES* GHECKED IN Q 26a-—
‘ 'code 9. :

=No checks,"’=-'f‘§|;=bne checl& etc. -NA)

%5 | \)kg Qo%ﬁé ".llhe landlord" did not 'make- repalrs or provxde services
i PROMSTIRG Sy SR S Rici A I St
RN N
By MR
f. X
- NA
0. .INAE. L ('no:n‘.-.renter)
.gg o \Hp(o g gﬁp The }{:}pdlord ‘4088 ‘nok keep undesuable tenants oF
o N o lg. . out o he b, id O : _ _ —
; < ke YRR
| 5. NO
- 8, DR
. 9. NA '
:..0... .INAR. (nqn—renter)
37 ' ' \].b?g,—;ﬁc iThe .landlord-'éclaj:meq »that "you damaged the pro_gertx.
| .. 1. YES |
.5, NO
.. 8, DK
. 9. NA
0, "INAP - (non-renter)



COLUMN
NUMBER

38

39

40

' DAS=953
Deck 02
-Page 11

U.b% Q.26d .The landlord claimed that you owed him money.

1. YES
. 5 L] - .‘NO B
8. DK
9. NA

0. INAP (non-renter)

Qioﬁ Q.26e Any other problems that you may have had with yqur

MAKE
CARD

U\7°~Q.27

landlord?
1. YES
5. ‘NO
8. DK
9. NA

Q. INAP (non-renter)

[IF MORE THAN ONE PROBLEM CHECKED, ASK:] Which of
these problems you mentioned bothered you most
during the last 10 years? [IF ONLY ONE PROBLEM TO
Q. 26, INDICATE ITS NUMBER. ] - -

1. Q.26a
2. Q.26b
3. Q.26c
4. Q.26d
5. Q.26e
8. DK
9, NA
0. INAP (no problems mentioned)



DAS-953
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: ‘ COLUMN

'NUMBER  N.

',MA;y,INcIDENTs=: EXBENSIVE‘PURCHASE*

-\ 7/ Q..ZS then when people .pay‘a‘lot of money £ax a car,

RS . fugnityre, ¥ appliances; -q&- ‘xepairg to any -of-- -

" these. they run into a problem: -Would you tell e
which of ‘these “have- hgppenadw t.o you: uh.{le living

. inlther Detrotf’ qrea?

41 CODE ACTUAL NUMBER QF- "YES" "CHECKED IN Q.'28a-—e
o 42- 45 Code Q,; }O-No cheeks,: 1=0ne check, etc., -NA) -
COl 47, V7 . , o :
42 ' \) 72 Q 2Ba ‘Badly overcharged for a. cax, furnlme or samething'
T : else expensive. : 1L
| 1.' zﬁ;g_
_ o S 8. DK
o LA - 9 A
. P . (3 i_:.- . . . '> . B ) . Vewoo
43 ; V.73 q,28p What I got was broken or:didn't work as it should,
s YES |
5+ NO
8y DK
9, NA
44 \)7‘{' Q.28c Trouble w1th a guarantee, contract, serv1ce pollcy
I . or repairs. . CoLT e A .
.1. YES
5. NO
8. DK
9. NA



COLUMN

- NUMBER .

45

417

MAKE

| CAR]

DAS=-953
Deck 02
Page 13

N.7 S Q.28d.Trouble.with..credit,. ox.with-a collection agency.

YES

S NO . e

DK .
NA

N 76 Q.286.. Otl_ler ;qub_i;e;qs & SRR R

1,

3¢

8.
9.

YES

‘NO

DK
Na

V.77 Q.8 [IF 'MORE: THAN. ‘ONE:PROBLEM-CHECKED, ASK:] Which qf
. ... ..these. prablems=yan: megtiuned hotherpd you most
.. whthin the~last ten- yea{‘ﬁ : m’ ONw oqE ppqgwm

WL&G 0028

-1
2.
:39

4.

8°
9.

0.

-No. praplem mentloned -

INDIGA, E‘ IT SNEMBERT

o g 21 T T v
ey aH ’ PN FremiNEd '.,“f' -

‘q,aap- o | R k
'Q°38€'
9-284

Q.28¢

DX : ,_
NA |



" "DAS-953 -

Deck 02
Page 14
Q corumy
' NUMBER N .
48:f ’ V-78 Q.30. Very btiefly,.what was the object or service involveﬂ?
4l9 - Car
2:7"Furn1ture and furnlsh;ngs (e g., rugs, electric
g 7blanket, lamps).
3. Appllance |
4, fTV!s,_radiosrsrgcord:player
5., Additions and repalrs (e.g. 'adding a garage)
6. Credit agenc1es, oollectlon agenc1es, charge
"accounts) . '
CAﬁg 7. Other
e 9, NA.

0. INAP

MAIN INCIDENTS: PUBLIC. ORGANIZATIONS~~--

\).7‘7 QQ3J. Now I'd like to find out 1f you have had any problems
‘ - dealing with federal state, or local government
agen01es°_

49 | CODE ACTUAL NUMBER OF "YES" CHECKED IN Q. 31a-g

Code 5, Cols — - ,
50-56  Code 0 ?0 No;oheoksj }'One check etc., 9= NA)

| Col 57

50 \,20 Q,31la The Social Securlty and Veterans Administration _
: , glve people several kinds 'of benefits. Have you
‘ ever 'had a problem in gettlng beneflts you deserved,
like pensions, medical care, loans or anythlng else
of that sort’* ' .

1. YES
.5,: NO
8. DK
9. NA



COLUMN

NUMBER

51

52

53

54

N

v.&l

,\j.%z__

DAS-953
Deck 02
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Q.31b Have .you had troubles: w1th social workers or

welfare officials?

I.” "YES
5. NO
8.. DK
9. NA

Q 31c .Have . you - -had a -problem w1th the government over your

.federal. income:tax- return’

1. YES
5. NO
8. DK
9. NA

V. %5 .Q.31d4 Have. you ‘ever--had a: problem with property taxes or
- ...with. inspections::of:iyour :property? -

1. YES
5. NO -
8. DK
9. NA

N. 8q. .Q.31le. What; about..problems -becausethe city ignored your
.complalnts :about .such:services as street cleaning or
..xepair,.garbage.collection::ior ;iwater ‘service?

1. YES
5. NO
'80 DK

90 NA -



. , : S : - ~ DAS-953 -
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COLUMN :
NUMBER N

55'_' - . \’ %S Q.31F. Have :you..ever. had problems w1th the pollce _
: ‘ department..or policemen2.. .

1. ' YES
5. NO
- - . -~ 8. DK
= _ , 9. . NA
L - ,
56 e \3 %‘o Q 31g Have.you had ‘any .other problems w1th local
' state .or federal government - off:r.c:.als'>
| |  |caro[ -1, YES
L ' 5. NO
| 8. DK
) 90' NA .
57 S \.87 .32 IF MORE THAN ONE.PROBLEM CHECKED, ASK: Looking
back on.the problems you had with these government
.agenc1es, which of these- gave you the most trouble
~in.the last::10 . years° T . a
o [IF ONLY ONE PROBLEM IN'.Q.31, INDICATE ITs
. - NUMBER] ' : L
1. Q.31a,
2. . Q.31b
30 Qo31C
4.  Q.31d
5. Q.31le
6. Q.31f
7. Q.31g
N 8. DK 1
9. NA .

'-Aoé . No problem mentioned

BN



COLUMN

. NUMBER
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IMAINAINCIDENTS: bISCRIMINATION:"

.Some..people feel.that. £hey'hEVe been treated unfaif¥ly

because..of. their- age,"sex,"race, religion, nationality
or -beliefs,: ‘Since 1living in- the Detroit Area, have
you been : treated unfairly in any of the following

. ways?: [HAND .CARD. .5 AND' READ- EACH ONE FOR R TO ANSWER]
. FOR. EACH Q: (33a,byc,d,- ‘AND"e), IF YES,. SPECIFY IN
"ONE® WORD: THE TYPE OF DISCRIMINATION, i.e., WHETHER

IT WAS BASED. ON" "AGE"; ‘"SEX", "R.ACE" - "RELIGION",
"NATIONALITY"' OR "BELIEFS“

“?Q'Q 33 CODE ACTUAL NUMBER “OF - “YES" ‘CHECKED IN Q 33a-e

Code 7, Cols

Col 64

-59- 63 Code 1]}

If othef ' \)-%_

fthan 1 type

If more’;

' CARD.

:MAKENCARD; T

Qp—No checks, ‘1=0Onev check _etc. )

f*hQ-33ahIn_gettinglaAjobhor'being%promoted on5a job?

OQDIYES Type not- spe01f1ed or’ other type
' YES—Age ‘
:“YES—Sex"5

« YES- Race

_____A;g'YES Rellglon
‘Fited, MAKE%\\“5£-IYES Natlonallty

. fYES-Dellefs"

< NO

7
8. DK
9

- . NA



- COLUMN

NUMBER

60

?'KK\: "’“'.5 1(///%%

41£ moxe than
";1 Aype -eited

N .
- \)°IOQ 33b.In.

DAS=953
Deck- 02
Page 18

joining a. club or.. organlzat10n7

If Other
- |MaxE -
"CARD

ITf more ‘than|

11 type citedf—4.-

 MAKE CARD N

O oo
I I

:\)QIQ 33c. In

.YES~Religion

¥ESnype>not.spec;fledior—other type

YES-Age

~ YES-Sex

YES-Race

‘ YESeNationélity :

YES-Beliefs

NO
DK
NA

ET: Other|
MAKE - . }—o0.
CARD-

MR CARD

~f¥ESwRace

buying.or réhting-a'housévor apartment?

‘\YES—Type not specifled or other typg,

YES=Age -

,_YES-Sex‘

XES Religien

- ¥ER-Natienadity
-¥EA=Reliefs

Ng

, DK | o



DAS-953

o . | | Deck 02 .
' . ' ' ‘ Page 19
- COLUMN | -
NUMBER N
62 1‘ _ V QZQ 33d In getting some service you should"
i:KgEE?ETTQ;ﬁwzgﬁiEYPG«not SPelelﬁﬁ,QI~9§h§¥f§YPe ,
o . : CARD ///l. YES-Age
. 2. YES-Sex
If more than | _. .
1 type cited 3. YES—-Race
,MAKE CARD —4,. YES-Religion
\\g:Sq YES-Nationality
6. YES-Beliefs
70 NO
8. DK
9. NA
.. 63 o \I Q3 Q.33e Any other way you have heen treated unfalrly be-

o cause of your age, sex,; race, religion, nationallty,
L or beliefs?

ﬁithher'“0° YES-Type not specified or other type

CARD

12.. YES-Sex

1. YES-Age L

If more than
-} 1 type cited

MAKE CARD 737 YES-Race

YES-Religion

YES-Nationality

YES-Beliefs
7. NO
8. DK
9. NA



DAS-953
Deck 02
Page 20

COLUMN
NUMBER N . |
64 4 V.9%0.34 [IF MORE .THAN:ONE PROBLEM: CHECKED, ASK:] Which of .
! these cases bothered you"most within the last 10 . ..
B years? [IF ONLY ONE PROBLEM MENTIONED INDICATE ITS ~
' - NUMBER]" e
2. Q.33b
3. 0:i33¢c
4. Q'-;-3_~3d
MAKE. | - 5. 0.33¢
1 CARD -~ 0. INAP (no problem in Q.33a-e)
- *lindicating| "
situation

‘ 65 VQ§Q35

SUMMARY OF PROBLEMS

NUMBER OF AREAS IN WHICH RESPONDENT HAD PROBLEMS

0. No problems
1. . One area

. 2. Two, areas
3. .Three areas
.4, Féur areas
5. Five'areas
8., DK
9. NA

66-80 ' [BLANK COLUMNS!



) .Detrolt Area St&ﬂyv,t' ' - . - DAS-953
g-The University- ef Mlchlgan o . - . Deck 03
. : o , Page ..l I
s . DECK, 03 7 n T S
. COLUMN = . - - I : ’ .
. ... NUMBER = N QUESTION AND CODE
- 01=03 - R Study~Number (953)

. 04-05 = " . .Deck Number (03)

. 06-=08 . Interview Number (001m999)

| Q 36 SELECTION OF SUPPLEMENTARY QUESTIONS FOR TWO
: -PROBLEMS - . ‘

N:Q6 .36aMOST DIFFICULT. PROBLEM: '~

NEIGHBORHOOD

1l. Q. 23a=Ch11dren :

-12.. Q.23b=Noisy . "or’ unde31rable nelghbors L

: ";0230=Ne1ghbors ‘not ‘minding IhﬂAxﬁkBﬁlness Ky

- 14% 1Q+23d=Undesixahle neighbors (P0551bility of) i
154 g »23e5Messy property

16, 332@0ther neighbozhood pxoblem .,'f{]fw;fﬁﬁ
j; 224 26b~Undesxrable tenants S
T 923, 7 @s26c~Damaged property .

- 24. Q.26d=0wed landlord money
" 25, Q 26ew0ther }*andlord-= tenant problem

g EXBENSIyE EHRCHASE-N..

31, 78aw0vercharged
-32* Q. 28b=Broken . . . -
s, 33, Q“28cﬂTroub1e.w1th guarantee Ry
: S 34.77Q5 28d°Cred1t, collection agency“
: 35,. Qs 28e=0Other expen51ve purchase problem

‘ PUBLIC ORGANIZATIONS

: 4loJ-Q 3la-Social. Securlty ot-E
42.. 'Q.31b=Sccial workers
43.. 'Q.3lc~Income tax
.. »44% ".Q.31d=Property taxes
; R - 45. Q.3le~City services (complaints about)
. . . ‘ L - 46, Q.31f=Police department .  :
: ST ’ ' 47,. Q.3lg=-Other problem -




2%, .

T

DAS-953

Deck 03
Page 2
COLUMN
NUMBER
09-+10 (cont) .~ DISCRIMINATION
51. —Q.33a-Job - = L e e e e
52. - 0.33b=Club
53. Q.33c-Housing
54. Q.33d-~Serxvice
55. Q°33e~cher
code o.1° 00. INAP: No Most Difficult Problem
11-64 ’ (also implies no second most difficult
: problem) .
11-12 \).47 0.36b 2ND MOST DIFFICULT PROBLEM

NEIGHBORHOQOD

1l1. Q.23a=Children
12. Q.23b-Noisey or undesirable neighbors
13. Q.23c-Neighbors not minding their business
-14. Q.23d-Undesirable neighbors (Possibility of)
15. Q.23e=Messy property
~16. Q.23f-Other neighborhood problems

LANDLORD -~ TENANT

21. Q.26a-Repairs
. 22.. Q.26b=Undesirable tenants
! 23. Q.26c-Damaged property
: S 24. Q.26d-Owed landlord money
e 25. Q.26e-Other landlord=tenant problems

EXPENSIVE . PURCHASE

31, Q,28a<Overcharged

32, Q,28h~Broken

33. Q.28c-Trouble with guarantee

34, Q.28d~Credit, collection agency

35. Q.28e-Other expensive purchase problem

PUBLIC ORGANIZATIONS

41. Q.3la- Soc1al Security or V.A.
42, Q. 31b 5001al workers
43. Q.3lc-Income tax
44, Q. 3ld-Property taxes-
45. Q.3le-City services (Complaints of)
- 46, Q.31f-Police Department
- 47. Q. 3lg—0ther problem




_COLUMN ;1 o
‘ -NUMBER ﬂN'--"

DAS-953
.. Deck 03 .

DISCRIMINATION

Hire -tk

11-12 (cont)
e

14

-

Ccode 0 in

. columns

39= 64

&UPPLEMENT 1:

"jQ 33a—Job

. Q.33b-Club
.Q 33c~-House
Qs 33d-Service
'._Q 33e-0ther

No second problem-INAP

P

FIRST MOST IMPORTANT PROBLEM

V qg Q 37 FIRST MOST IMPORTAN‘I‘ PROBLEM AREA 4

\mq

[Q.37
42,.

Q.43

ﬂCodeIO in|

: ; col ;Gf

'(PROBE) , 38,
[TSEE OBENODECK]

NEIGHBORHOOD‘AREA
LANDLORD TENANT AREA

.EXPENSIVE PURCHASE AREA

PUBLIC ORGANIZATION AREA .

- DISCRIMINATION AREA

' NA .
INAP

(no}problém)

38a, 38b, 39, 40, 40a, 41, 4la, 41b.

-dn:theiwholé, were you satisfied with the way
‘that it finally came -out?"
..LEMS ASK:] On the-:whole; .

[FOR CONTINUING. PROB=
are you satisfied w1th :

s

Code 0 in

9olumn 151

s,

Code

0 in

col.

15-16

O —— Al-a'l :

.jithe way the problem stands "now?

YES

NO - -

DK
NA
INAP- (no problem)




COLUMN

- NUMBER

15

16

17

‘N

 'DAS=953"
. Deck 03
Page 4

\I [OO Q. 43 [IF.YES TO .Q.431 Were . (are) you satisfied ' mainly

MAKE
CARD

r;wbecause .you . got your lawful rights, or because
~you.got .what .you" wanted or because you. got.:-the

'l. best you cou1d°.,,:

,1.

2.

3.

—7 o .

8.

9.
0.

. LAWFUL RIGHTS

GOT..WHAT WANTED
GOTEBEST I COULD
Other

DK
NA

.INAP (No- problem oxr “R"'dlssatlsfled)

:\}\O\ Q. 43b[IF NO TO Q.43, ] ‘Were you' dzssatlsfled malnly
- .because .you" felt 'you-didn’t get your ‘lawful
Lrlghts, ‘or.mainly because nothing was done?

)

.

1.

DIDN'T GET YOUR LAWFUL RIGHTS .

' NOTHING WAS DONE
. DIDN'T GETpMY{RIGHTsfiNOT LEGAL RIGHTS)

BOTH 1 AND 2.

Other

DK '

NA : ' :

INAP (No problem or” “R" satlsfled)

[Q.44, 44a, SEE OPEN DECK] - \

q;\67L7Q045JDid.you talk with.a friend or neighbor?

Code 0 in

“columns -

23,27-29

YES
NO .

NA

INAP' (No problem)



COLUMN
NUMBER

18

19

20 .

| columns
| 24,30-32 }——9.

DAS=953
Deck 03
' Eage 5

V. |63 . Q. 45b. Souieoné ~who .,work‘s_.whe-re:a.yo"u do? -

l..

Code .0 in}——=5,

-

0.

YES

“NO, R DOESN'T WORK

NA

.INAP ' (No problem)

\].{toqj» Q.45c.A public.official?, 2

25, 33-=35

Code 0 in
columns 20,

L g A0, o Feasew

\.\6S0.45¢c. SPECIFY OCCUPATION: A PUBLIC OFFICIAL?

MAKE
CARD

Va0l Q.454d Some organization_ or_ group?

YES
NO.

NA .

.INAP (No problem)

Police . : L

Welfare official; Social Security official;
Internal Revenue Service official.,

-Elected_representatiVes (Mayor, Congressmen)

.City officials (e. gp, health, sanitatlon,
- park, etc )

Other

DK

NA

INAP (coded 5-gf 9. ip col. 19, Qr nQ Problem)

"Code 0 in

columns 32,
26 36 38

—5 ¢

— 9§

0

»¥E8.m2-‘

NO

NA :
INAP (No problem)



COLUMN
NUMBER

22

23

24.

DAS-953
Deck 03
Page 6

N

V.187 0.45& spECIFY.QRGANEZATIerwrsome organization or
S e T A grou-PQa Lok 5 "" SRS i . .. .

N — BetterrBusineSS Bureau’ o -

p B e '"f2:vsfNeighborhOOdfbiockﬁciub“éf"improvement
o ¢ zevo = -snsncggsociation.

2 vors s w3 e Pabldcr Ageneyries gey VA - Health Beard, ...
T SAP R el Ci:Vi lf:.’:S'e>rvi Ce) )

4. ~ Semi-pubilic interest-group (e.g., Am. Vets,
~ = +-- - Credit~Unions  Labor- Union, -church.
MAKE

CARD Other .

. DK
.. NA .
.~ ~INAP++ (€Coded~5*0r-9~-in~col. 21 or no problem)

-7 .
8
9
0

\) \OSQ 46 Why~did~you: thinks this~wountd- be ‘a good person - to
B turnvtowon*thmsvprobieme“f“*

y Q.46ayFrrenﬂraI?nEIthorf‘ff’”'"

P e e ol ~InvolvedsinTsame problem

B '%Just cameﬁup in” general-conversation; just-
£ = = “to=get=it-Yoff my chest." . '

- f:f“'“B:fﬂ*They had»speeiai knowledge which- could help;-
= = Fiisesae - - s theyswere~inz aspositionswhich could help

= A Ff::*-4;e€~Rrwes~eentaeted'by~other party

. Other
. DK
.  NA

v+~ INAP+{coded~5-in col. 17.)
\, \09 ‘Q:46b~Someone=at=work> - Fmesn e T

- = &4~w~-l Invelved ‘#nssame’ problem

= L ~'~~:‘-'~-"-=-"2-2-‘~»'x~Jus‘::—.~=e:<“;u’ae..=1‘—;15_3?.~':‘i_n’fq:;ener_aﬂ:-‘c:onve'rsation; just to
= - g% s ees--rgetr-itrfoffrmy chest.”

. E ﬁ;f;"ﬁ3¢4mﬁThey;hadespeeiaisknowledgeiwhich.could»help;
. It RPN »-zthey:wereainﬁa:positionfwhich could. help.
£ & :eilzic<R-was:eontacted by ‘other party.
. 7. Other
RS : 8. DK
. ez 9 . NA
Foos © 0:-+-INAP-~ (ceded 5<in col. 18.)

MAKE
CARD




COLUMN
NUMBER

25

26

27

N

DAS =95 3
Deck 03
Page 7

N LIO gl 46c. A‘.hpubl-ic....ﬁc')ffrici.al?..._..-,,...::‘..':.':_:,..f- s

=1
\2~°
3.0
4.
' MAKE a
CARD S
8.
9.
0.

.. Involved in-same problem

Just:came ‘up:in general conversation; just -

ti,to_get;it;ﬁoffﬁ my chest.”

. “They-had-special”knowledge which could helpf*
.‘they.were?in”a‘position"which could help.

"R'was contacted by other party

Other
DK
NA

_INAP(coded 5-in col. 19)

'V.\\‘,Q,46deome.organization'or.group?u

' MAKE|

CARD[.

.Involved in same problem

.Just .came.up-in‘ general conversation; just

to get it "off my chest"

They had :special-knowledge which..could help;

‘they were.in'a position-which could help

5.ﬁR,;waS“contacted"by-otHer party

Other
DK
NA

. .INAP (coded5:in col. 21)

Did. this personzéayiortdo#énything that made. any
difference- in 'what youdid ‘or in what happened?

SN
l‘
Code 0 in 5.
columns _
28-29 —9 .,
. o . 0.-

 YES

NO

NA- :
INAP - (No problem)



1, : _ .
- DAS=953
Deck 03
_ Page 8
COLUMN ‘
NUMBER N N
28-29 "~ V.3 0.47a What was. that? (CODE. 2 MENTIONS)
N ... 1... YES; pushed '"R¥ to less or no action =

. -.2.. YES, pushed "R" to more action
3.0 YES;“tookfaction%which”helpedb"R"

'q.4;<\fYES};tookfaction“against "R" or refused
- to act in""R's*® favor

5. tYES,,provided”“R"“with"helpful information

|MAKEf—————7.. Other

CARDY 8. DK
_ - 9. NA

.0... INAP," (No problem, .coded 5 or 9 in control
© ) - .column; no- second mentlon)

30 | _' V-l 'SQ., 47b.Someone .at.work -
' 1. YES
_Code;OHin“rf-—*S;A: NO
next 2 , .
columns* L9y NA
.0.. . .INAP- (no problem)
31-32 - v “E; Qo47b.. What. was.that?" (code 2. mentlons)
VJ‘7,«,. .wla';:YES;“pushedi“RéftO“less or no action
2. YES, pushed "R" to-'more action
3. . .YES, “tookr action“which-helped "R"
B YES, “took-action~against “R®. or refused to
T . .,act in "R's" favor
i Sc_'.YES, prdvidedq@R“twith helpful information
MAKE ' : : o
CARDM Other
"DK

7.

8,

9. - NA

0. INAP : (no~problem;coded 5 or 9 in control
column; no second mention)



@

COLUMN
NUMBER

33

34-35

&N

v

DAS=953

Deck 03,
Page 9
N
V.18 . Q.47c_Public.official?.. i e i~
1., ¥ES . : A - o
‘Code 0 in ~
next 2__.._v......,So NO
colupns | 4 A
P .00  2INAP:. (No prob1em)

V.19 Q.47c What.was. that:. (Code two mentions)

\.i26

CARD

© 00
o ° o

YES, pushed "R" to less or no action
YES, pushed "R" to more action
YES, took action which helped "R"

YES, took action against "R!" or refused to
act 1n“R“ " favor

YES, provided R with helpful information

Other

DK

NA

INAP (No problem,.coded 5 0r 9 in control
column; no-second mention) .

Nq‘ZJ Q@47q Organization group'

Code 0 in

next 2
columns

————

YES

NO

NA
INAR (No problem)



COLUMN
- NUMBER

-.37-38

DAS-953
Deck 03
Page 10

\) 122 Q 47d What .was..that?. (Code.2 . mentlons)

. |23

| MAKE]
CARD

l-.?

YES, pushed “R“ to less or no action

NYES,:pushedeRQ;to“more action
- . YES, took: action which helped "R"

IMHYES,Ntook action agalnst "R" or refused to
.raet"in""R's" favor

. YES, provided "R" w1th helpful information

Other

DK’

NA
INAP (No 'problem; coded 5 or 9 in control

fwcolumn, no’ second mention)

. [Q.48, 48a, 48b, 48c, 48d; 48e,; SEE OPEN DECK]



Detroit Area Study .
The University of Michigan

COLUMN

NUMBER

39

40

41

N

DAS=953
Deck 03
Supplement (2)
Page 11

w«....SUPPLEMENT:.IT=: . ..SECOND MOST:IMPORTANT PROBLEM

N.12¢ 0.49:SECOND 'MOST ‘IMPORTANT PROBLEM AREA

1.

2.

w3

NEIGHBORHOOD AREA
LANDLORD-TENANT AREA

EXPENSIVE.PRUCHASE AREA

 PUBLIC ORGANIZATION AREA

..DISCRIMINATION AREA

NA

.. INAP. (No problem)

“u[Qw49h(PROBE).Q.50;>50a;“50b;ﬁQ.51, Q.52, 52a, Q.53,

.53a,_53b, Q.54]

V. |‘z§ Q.55. on. the whole,. were you. satlsfled with the way
- that.it: flnally cameout?2: [FOR CONTINUING "
PROBLEMS, ASK:] . :On:the“whole, are you satisfled

Code .0 in

w1th ‘the way: the: problem stands now?

column 42

. N " - ' E

Code 0 in I

column 41 8.
.9,
0.

'lp

YES
NO

DK
NA

. INAP :(No- problem)

\) \Z(QQ 55a.Were . (are)..you: satlsfled mainly because you got
.your:lawful:rights, . or ‘because you got what you.
wanted, orbecause you- got the best you could?

- JCARDy -

I E

el

LAWFUL RIGHTS

GOT ‘WHAT WANTED

‘GOT"BEST I COHLD

chex
DK
NA

':INAP tNo preplem ‘Qr - “R“ d;ssatlsfled)



COLUMN
NUMBER

42

43

44

45

DAS-953
Deck G3
Page 12

(V] (27 Q.55b Were you dissatisfied malnly because you felt

you didn't get your lawful rights, or mainly

. . -because nothing was done?

[Q.

1. . DIDN'T GET YOUR LAWFUL RIGHTS
2. NOTHING WAS DONE
3. DIDN'T GET MY RIGHTS (NOT LEGAL RIGHTS)

4. BOTH 1 AND 2

7. Other
8. DK
9, NA

0. INAP (No problem or "R" satisfied)

56, 56a, SEE OPEN DECK] ~

V.128 Q.57a Did you talk with a friend or neighbor?

1. YES

écde 0 in -5, NO
/

columns

49 ,53~55 ,r—a——9; NA

. |2ﬂ Q.S?bgsome_one who works where you do?

Code 0 in =
columns

0. INAP (No problem)

1. YES

5. NO; DOESN'T WORK

50, 56=58 ——9. NA

V130 Q.5

Se—— INAP (No problem)

Code 0 in
columns

7¢_A.-public .official?. L
1. YES

+—5. NO

9. NA

46, 51, 59=61

0, INAP (No problem)



COLUMN
NUMBER

46

47

VA3l g.57¢-

K.
CARD] 8
9
-0

Rzpabhly

DAS-953
Deck 03
Page 13

o fieials:  SPECTFY < OCCUPATION

Jgolic

~Welfarerofficial; Social Security official;
- +Internal~Revenue* Service Official.

~-Blectedrrepresentatives:(Mayor, Congressmen)

City officials<(e.g., health, sanitation, park,
etc.)’

Other
DK
NA

INAP: (coded 5-or 9°in-col. 45 or no problem.)

\) . \32 Q.57d Seme=organization- or group? ,'

1. YES
Code O’inf 5
Columns 48, . NO
52, 62-64 —9, Na ,
' 0. ‘INAP- (No problem)
V.133 Q.57d ‘Seme~erganization or: group?: . SPECIFY ORGANIZATION.
| 1. Better Business Bureau
2. Neighborhood Block Club or Improvement Associa-
tion.
3. Public- Agency: (e.g., V.A., Health Board, Civil
: Service) .
4. »SemirpubliCeintereétwgroup (e.qg., Am.-Veté.
; Credit: Uniony,  Labor Union,  Church)
KE|
i : —7 . Other .
CARD) 8. DK
9. NA .
0. INAP: {(No problem)



DAS-953

Deck 03
-Page 14
COLUMN
NUMBER : N v
49 o Q.58 Why did you think this would be a good person
to turn .to on this problem? ,
\) .‘34 Q5 8a_ Eriend or Neighbor
-1l.. . Involved in same problem
2. Just came up in general conversatlon,,.
just to get it "off my chest" _
3. They had spec1al know1edge which could help,
they were in a position which could help
4. R was contacted by other party
e 7.  Other
: 8. DK
9, NA
50 U-,SE;Q,SSb.Someone at work
L, Involved in same program
2, Just came up in general conversatlon,
just to get it "off my chest“ " '
3. They had spe01al knowledge whlch could help,"
they were in a position which could help
4, R. was contacted by other party o
<. . Other
9. NA
51 \’J% Q.58c A public official
' 1. Involved in same program
2. Just came up in general conversatlon,.'

just to get it "off my chest"

3. They had specxal knowledge which could help,
they were in a position which could help

4. R was contacted by other party
it 7.  Other
8. DK

9. NA



DAS=953

Deck 03
Page. 15
COLUMN ,
NUMBER - N
52 T \),\57 Q0.58d .Some organization.or group?
1. Involved in same problem
2. Just.came up in general conversation; just
to get it "off my chest”
3. They had speéialnknowledge which could help;
they were in a position which could help
e4. R was contacted by other party
it 7.  Other
8. DK
9. NA
53 . : . QﬁggQQ%D;d this.person. say or do anything that made
T T " any difference in what you did or in what
happened?
\. ‘389,59@1 Friend or Néighbor
1.  YES
: | 5" NO
_,QQ.INA? (No problem)
54-55 \) 39 Q.59a What was that? (code 2 mentions)
\- \40 1. YES, pushed "R" to less or no action
2. YES} pushed "R" to more actlon
3. XES,-took action whlch helped "R"
4. YES, took action against "R" or refused to
' act in "R's" favor
5. YES, provided "R" with helpful information
MAKH 7, Other
CARD 8. DK
9. NA
0.

INAP, : (No problem, coded 5 or 9 in control
column, no’ second mentlon) s



COLUMN

NUMBER

56

57-58

59

60-61

N

DAS-953
Deck 03
Page 16

1,

T,
Code 071in
next 2-

: ‘columps-'"

0

0. .

YES

“NO

" NA

INAP (No problem)

A \) \41 . .Q.59b. Someane  at-work. .. .. ... ...

\).'\AL Q.59%b Wha_t was tbat? (__Code .2 mentions)

V.43

MAKE
CARD

1.

O W oo
¢ e

YES, puéhed "R" to

YES, pushed "R" to

less or no action

more action

YES, took action which helped "R"

YES, took action against"R" or refused to

act in "R's" favor

YES, provided "R" with helpful information

Other

DK

NA

INAP. (No problem;

coded 5 or 9 in‘control

column; no second mention)

J. V44 o.50c_Public official?

Code 0 in
next 2

——9

columns

lQ

5,

09

YES
NO

NA .
INAP (No problem)

Q-\Q‘;'Q.59c What was .that?  Code .two mentions)

V146

MAKE________
CARD

1.

YES, pushed "R" to

YES, pushed "R" to

less or no action

more action

YES, took action whicﬁ helped"R"

YES, took action against "R" or refused to

act in "R's" favor

Other
DK :
INAP (No problem;

coded 5 or 9 in control

¢column; no second mention)



. COLUMN

NUMBER

62

63-64

65-80

‘

A “ - DASs-Q 5 3

90 NA

V148 o 594 What was.

.. INAP,

Deck 03
Page 17
| “-"*7«-QfSdeOrganizationferwg;oug,e;,ﬂ.
. ....-.1, YES o
5. NO

- (No. prob’lem).

thé£5 *(Cdde*?'mentions)

j\

\4‘7 A VO YES,
2. . YEs,

36 A.YE'S,

- 4, .f;YES,

pushed "R" to . less or no action

pushed “R“ to more actlon f V

~took actlonvwhlch helped “R“

took - action against “R" or refused

- to act in*R°§%? favor

8, Yes, provided "R® with helpfnl infﬂmati""

B | e-i.?%v—vﬁr7r~ Other
|MAKE | 8 DK
,.Ci\n., C ,9,9 "NA -

Qe ,INAP {No" problam, coded 5 or 9 1n cqntgol

- -Cﬂll}mna pq aecond mention)

[Q 6Q. 60a, ﬁob, 6qd, 60e, SEE OPEN DECK)

| coLUMNSl

a



Detroit Area Study
The University of Michigan

COLUMN
NUMBER N

01-03
04-05

06-08

10
11
2

P

13
14

15
16

dl'.l7

18

19

DAS=953
Deck 04
Page 1

Deck gé

QUESTION AND CODE

LR

Deck Number 4942

Interview Number (001-900)

LAWYERS AND LEGAL HELP: -

Q.61-61x,

Tiin g rrrr:
.

Now, here is a- l}st of- c}Hps or o;qan;zap;ons

that many people

e}onq ey .pid you ever get

help on a 1ega} pFoblem f;am any of these organ-—
1zatlons you belopg to?": (N.B. Q.61 on membershlp

as such is coded.

mas;part of 6lx)

CODE "FOR Q.- 6kxa YRR

V. 1SOo. 6lxa Church or other rel;.glogs groqp

MAKE

CODE FOR Q 61xa~61xk gco} 09 19)

, —_—1.
CARD.

Indicating

problem 5

V.51

7.

8
9
0

Q.61xb

V152 Q.61xc
V-A$30.61xd

V.64 0. 61xe

v\S

$Q.61xf

\QQQ 61xg
VA87 Q. 61xh

V.\880Q.61xi
v.159Q. 61x3

MAKE

VL0
Q. 61xk

CARD|

3

Belongs and got he}p on“lega} proklen
c AR A R A O I R 7 1

Belongs but didn! t get help

Belongs, but N A lggg}?béil
i e gf:”;!i?'

DK i

NA

INAP (Does not belong.to this ‘orgahization)
FEUTNOTRTR CTAERTEA TR

Labor Unions (Use code fg; 991-?)“j

Veteran's Organlzatiop ggse‘ggggfgg; C 9

Fraternal Organlzatlog”‘oy“‘gdggs?‘gsg code
for col 9) i AR R A L ‘

Business or C;VLC G;oups $H§§ cade for col.9)

_ Qrganlzatlon of peoFl ﬁam 'Raﬁ%gﬁg}irx‘ua

(Use code ?or col AR R L
Profe551onal groups(Use codg ﬁog ee}s 9)
Political Clubs or @rgan;zap%pnﬁ.!Hég Fgﬁﬁ for

: col. 9) - A A A A
Nelghborhood Improvement A“ oci qp*ops (pse

code for col” 9) I AL L
A Ccivil nghts ‘Group- like the Amgr;pqp C1v+l

Liberties 'Union, NAACP, CORE, or the Urhan

League (Use code for col. 9)

Any other organlzatlons(SPECIFY) (Use code_

for col. 9) .



A9

Code 0 in
cplumn 23
and ‘24

DAS-953

, _Deck 04
_(‘ Page 2
COLUMN
NUMBER N
20—21V \L\b‘ Q.61ly If got help: What legal problem was that?
0.\52,> (COMBINE ALL ORGANIZATIONS: CODE TWO MENTIONS:
[1st mention ln ﬂol 20, 2nd mentlon ln col 211 )
1. Neighborhood area from 1 or more organi-
-zation(s)
2. Landlord-Tenant area from 1 or more organi-
zation(s)
3. Expensive purchase area from 1 or more organl—
' zation(s)
4. Public organlzatlon area from 1 or more organi-
: zatlon(s)
5. Discrimination area from 1 or more organlza-
tlon(s)
. . 6. Labor Unions; Work problems
MAKE . ‘
CARDS 7.  Other area
9. NA
0. INAP (no legal help from organlzatlons, no
second area mentloned)
22 \)-\‘k} Q.62 Have you ever gone ‘for help on a legal problem to

a group or organlzatlon you don t’ belong to, such
as any of the groups I've mentioned, or any other

groups like a Legal Aid Society?

1.

———50

———0.

YES

'

NO

NA



COLUMN

. NUMBER

23

24

DAS-953
Deck 04
Page 3

Q.62a..Please.tell me about what that was and what
: © group..you. went to, L

'\)“‘q' Q 62a Problem area . (c‘ode only flrst Eroblem mentloned)

l,M.Nelghborhood
_ 2,..LandlordaTenant
3. .Expensive « Object
4, Public.Organization
S,f.Discfimination

_6.  Personal Problems (e.g., divorce, adoption)

MAKE

CARU-——~——7. Other

9. NA
0.. INAP, (no.legal help)

V.16S - Q.62b Group consulted

1. Church or religious group

2. Occupational groups" (bus1ness, profe551onal
groups or labor unions)

3. Legal Aid Society

4, Better Business Bureau
5. Pelitical clubs or civic groups
6. Neighborhood Improvement Associations,

Block Clubs

7 A civil rights group like the American Civil
Liberties Union, NAACP, CORE, or the Urban
League :
C’"”A‘IR:g ———8. Others
9. NA'




COLUMN

NUMBER

25

,“'26w

27

28

.29
.30

31

35

- 36

37

38

N

DAS-953
Deck 04
Page 4 .

V. ”0‘9 Q.63(IF R PREVIOUSLY MENTIONED. CONSULTING A LAWYER,

..and..related matters. .

2 BELOW AND GO TO"Q.64.) Now I would
ask about. your experience with - lawyers
Have you ever gone to see

CHECK .NO.
like. to a

. a lawyer or talked to a lawyer in order to get

advice or he1p on_some - problem7

1L xEs-

column-—-
26=50

lawyers about.

INDICATE ACTUAL NUMBER (O—none,
8=eight or more matters,

2, ALREADY MENTIONED A LAWYER |

Code 0 in!:

5. NO

1-9. NA

.\ll57Q64

Here is a llst of some of the thlngs people see .
‘Have 'you gone to a lawyer for
advice or help on ‘any’ of these matters7 :

NUMBER QF MATTERS “R“ HAS SEEN LAWYER ABOUT.
1= one- matter...
9@NA) S

CODF FOR Q“64a to Q 643 (Col 27*38)

\j IQ% Q 64a Buying, selling, or. bulldlng a house :

1 YES

A8 Q. 64b

\.470.0.64c
NN, 644, B

\NA\72 Q. 64e

V- 173Q.64f
VA4Q.64g
U175 Q. 64n

V1760651
V7?7 Q.64]

CARD :

U \1%.Q. 64K

.641

: INAP (coded 5 or 9 in. col 25)“

.Maklng a w111 (use code for col. 27) ,

Settllng an estate or- w1ll when someone dles
(use code for col. 27).

Business .advice- (use "code for col " 27)

.Insurance ‘claims (use’ ‘code "for col. 27)

A-tax: problem or some ‘other dispute with a
‘government agency” (use code for col. 27)

.Disagreemente’; about a contract .(or deal) you
made (use code“for col. 27)

You ‘were ‘accused” of a- crlme or dlsturbance
(use .code for .col. 27)

Traffic-tickets"- (use code for col 27)

Dispute with ‘your: employer(use code for col.27)

.Divorce,: allmony, or - Chlld support (use code for.
col.27)

ANy other dlsputes ‘or problems (use code for col.

.27 ‘



 DAS-953
Deck 04
, Page 5
‘. COLUMN
NUMBER N
39 \L\i“"*Q.ﬁS Which of these was your first visit to a lawyer?

[IF ONLY ONE VISIT, CODE AS WFIRST", “LASTY, AND
"MOST TMPORTANT“ IN COLUMNS 39-40, 41-42,43, 44-45,
and 46] _

_l; Q.64a-House

2. .Q.,64b=Making will

3. Q.64c-Settle estate

4. Q.64d-Business advice
5, Q064e¥Insurance claims
6. Q. 64f-Tax probl@m

7; [All remaining cases punched here are coded
in detail below in col. 40]

o 0 Jigt *0,65 CONTINUATION OF CODES
| 1. Q.64g~Contract
2. Qu64QwCrimev
3. Q.64i-Traffic ticket
4. Q.6413-Employer
5. Q.64k-Divorce
6. 0.641-Other

7. [All remaining cases punched here are coded
in detail above in col 39 ]

8. DK
9. NA
0. INAP (coded 5 .or 9-}@ co}.

*N B. Responses to Q.65 have been broken into two halves so that they can
be coded into two single columns (39 and 40) rather than one double column.
. Category 7 is the linking code.
A\



. DAS-953’

Deck 04 .
_ Page : 6 -
' coLuy
NUMBER N':,' A _ | |
41 K - V )82_*0 66. WhJ.ch Was.. the last ;time:.you- used a lawyer?
| 1l.. Q 66a=House_:i -
2¢.3Q.66b~Mak1ng_Wiil
: 3. Q.66c-Settle estate _ _
{4°wu§.66aaBusiﬁess éd&ice
5, fQQGGeQIﬂsuran¢e'claims
6. Q.66£=Tax prsblem
 7. [Aall remalnlng caaes punched here are coded
._ o R . in detail balqw 4n col.A42)
a | V.\R3 #0066 eeu'rmumxou oF comzs

1o Q. 66gaContract

2, Q.66h=Crime

3. .Q.661-Traffic ticket
u A;J,Q.66j¥Empl6yéfi

5., Q.66k-Divorce

A'é,: Q.661~ Other

37. -[All remalnlng ‘cases" punched here are coded
~in ‘detail abovein col. 41]

V_ 90‘ NA B

: 0o Inap- (coded 5 or 9-in col 25)_'

tu B.. Responsaa te Q,63 ﬁave—been brekan - 1nto two halves so that they can
"~ be coded into two single Columns: (2} and- gz) :rather than one double column.
Category 7 48 the linking code. = |



SRR - | o | DAS-953
i . N * .

‘Deck 04-
- : Page 7
@ couow
. NUMBER N ,
43 V [s/q, Q. 67 How. long ago .was.. that.. (Q 69-=J.f R llStS only 1

_legal .problem):.

1. Within pas; year or.l year ago

. ;}xew . 2. . 2=5 years ago c— - - _ | o

If:fraction

:3,,“6—104years ago given, round

Y 11515'yeers ago- 4P
5. .16 or more years ago
8. DK |
9. NA o
0. 1INAP. {never went to a lawyer)
e 44 Nngs;'*Q.68 And of the legal matters you mentloned, whlch one

~gave.you the most-difficulty? [IF R CAN NOT PICK
- ONE,.:ASK::. Which one. of these was the most serious
from your, p01nt of Vlew’]

. ' , | . P 1.  Q.64a~House
| | ; R :2.;AQ.64beMaking'will
3. Q;64ceSettle estate
4. Q.64d-Business. advice
,5;“.Q.64ewlnsufance claims
S e Q. 64f+Tax problem

7. - [All remaining: cases. punched here are coded
in. detall below. in col. 45]

. * ) ‘
N.B. Responses to Q. 68 have been broken 1nto two: halves so that they can
be coded into two: SLngle columns (44 =45, ) .rather: than one double column.

.Category 7 is the llnklng code.

é



COLUMN
NUMBER

45

N

V. 186

137

l.

8.

90
0.

DAS-953
Deck 04
Page 8

*Q.68 (continued) .

Q.64g=Contract

A.Q.64h@Crime
 ,Q.64imTraffic ticket
. Q.64j-Employer

-Q.64k=Divorce

Q. 64}~Other

{All. cemalnlng ‘cases punched here are coded
;n detall in col 44]

DK S e
NA

INAP (coded 5 -or 9-+in col. 25) "

. Q.69 Now,. taking the problem.you mentiohed, how long

\.ng did- that happen° fHOW"long=ago was_that?

Ml,-

o w0 w.
[ ] L] [ ]

Within past year-or 1l year ago

- 2—5.years ago
.6-10 years ago

.11=15 yéars ago

lswqxumoré.yearS»ago

DK
NA -

- INAP (never went to a lawYer) ‘(coded 5 or 9-in

col. 25)

. [Q.70, Q.71, Q.72, 72a; 'SEE OPEN DECK]

* N.B. Reéponses to Q; %8 have been-broken into two halves so that they can
. be coded into two single columns_ (44 and 45) rather than one -double" column.
Category 7 is: the 11nk1ng code.’
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COLUMN Con
NUMBER N , .
47 ‘ V Iiﬁk Q 73 .Would y01 say that .the.lawyer gave you a great
. deal.of. ks 1p, some help, or dldn t help you very
‘much?.. . ...
1. 7GREA?$DEAL OF HEL?
2. .SOME HELP
c 3., DIDN ‘I HELP MUCH
4, Two Lawyers-on same problem- R had difféfent
.re&stions to both.
8. DK
9. NA
48 ‘ V \gq Q.74 And, wouild. .you say .that.your. lawyer had your best
lnterest“:in;mind:in%thiszmatter?-
1. YES ¥
4. Two jawyers:on same problem- R had different
mreacbdons to both
5. NO #
8. DK
9. NA
49 V. \90 Q.75 .Looking L;-'iCk on .it, .would .you say that what the
Ce _.lawyer did .was: clearly worth the money or that it

cost..moxd  than: it: was worth? -

e

1. Cle Yy worth. the money

2,. Costimore than.it was worth

3y_ANQ cuﬁt”involved

4, Two :xlawyers .on. samg problem-R had different
‘reacu

}ons to botb

8, DK .
9. Na -



COLUMN
NUMBER N

50 

51

it

- X

S,
)

DAS-953
Deck 04
. Page 10

V.\Q‘ AQ,76 ASK. NEGRC#S . ONLY:. .. .Was : the lawyer you saw on thls
o .-matter. Negro..or wh1te° '

1. NEGRO

2. WHITE

8. DK

9. NA . ,

Qg< INAP {never went to a lawyer or “R" white)

- [Q.77, 77a, Q.78 78a, 78b, Q.7%a, 79b, Q.80, Q.81; SEE
OPEN DECK] ' ﬁ

\) \q;, Q 82.Do.. you :thi nk that most- lawyers will work for what-

ever the «lient wants: or that the lawyer decides
.mﬁwhat shou d be done?

1, What slient wants

2,]“Lawyes decidea

+ - 3,. Both-dadide together; -ahaut half and half

U, lq3 Q83 Some peop.e would say that even .‘Lf you can't pay
cew 07 Pox @’ lawyer, you will still be protected by the
Law.. Wou d you agree or disagree?

o>

B f..l. AGREE

2. DISAGRER

MAKE | -———7, Other
- ‘§9 QK
f: N




@

COLUMN o
NUMBER N

DAS-953
Deck 04
"Page.ll

- V. \QQ Q.84 .1f a. cl.:l.ent wants .to..do.:something that is against

53
. the .law-.or immoral, do: ‘you think the lawyer will
MAKE CARD ‘ . try to talk him out ofit, or go along with what
if more than he wants, or refuse to- take “his case?
one response
: . _\\lm, TALK HIM OUT OF IT .
-2, GO ALONG WITH WHAT HE WANTS
3. .REFUSE TO TAKE HIS CASE
4. COMBINATIONS OF 1, 2, 3; depends
2&&5#  7. Other
B 8. DK
9. NA
_ Q.85 Next, I would like .to ask you about the courts and
..what .they are :like.  'Have:you ever taken part in-
.a.court room trial: in any way? That is: (READ
EACH ONE BELOW [852z=d]“AND"IF “YES" FOLLOW EACH
S - ...IMMEDIATELY WITH" Q. 86 AND 87)
54 U lqg . Q.85a_.Have .you ever ‘been:a witness?
_1l. YES
Code 0 in|. .
next. 2 [°° NO
columns 8. DK
9. NA
55 - e Qg 86 Did the court .room rules, or the way the judge,

V. Q6

ode 0 in
nmext colunn |

lawyers, or court off1c1als acted bother you in

any way?

R.B86a Witness

l. YES
NO
8. DK
9. NA . '
0. INAP (coded 5 in col.

54)
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‘ "COLUMN

NUMBER - N
Q.87 What.bothered you?

s6 V.27 0.87a Witness..

1. . Didn't understand- procedures and or proceedlngs 4

2. . Officials.acted- upplty snobby, condescend~-
. ing, etc". L S

3. 'Disliked courtroom conduct (e. g.; 1nterro—_‘ :
gation) : : : ‘ n

4. Thought the outcome: (or procedure,proceedlngs)
' were unfair. :

5. .Disliked physical:.':behavior of off1c1als (spoke
..toolow, fell asleep) . .

6. R was frightened

MAKE-————'——7., Other
‘ CARD] 8. DK
@ 9. NA .
' . 0. INAP (coded 0-or" 5 1n col 55)
57 | V.l?% .QWSSbLHaVe you ever served on a-jury hearing a,case?
_ . 1. YEs '
Code 0 in| ‘
next 2 > NQ
‘coldmns 8. DK . - - RN
9o . NA . ‘ - ~ -. . W w - l;us,—i o
Q.86 Did the court room rules, or the way the judge,-
lawyers, or court officials acted bother you in
any way?
58 v.199 Q.86b_Jury
1. YES
Code 0 in — 5.  NO
next column
8. DK
9. NA

‘ S 0. INAP (coded 5 in col. 57



i ’ COLUMN
‘ NUMBER N

DAS-953
Deck 04
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"V/Q 87 What. bothered you?

- 59 V zco Q.87b_ Jury
: ~ 1. Didn't understand procedures and or proceedlngs
2. 0ff1c1als -acted. ﬁ;pplty, snobby, condescending,
etc.‘ .
f;r_ Disliked courtroom.conduct (e.g.,-interrogation)
- 4,f Thought .the outcome (or- procedure, proceedlngs)
' were unfair. ,
5. DlSllked physical" behav1or of" off1c1als (spoke
too low, fell asleep) ’ :
A u6-d.R;Awas.frightened s '~r«-~é*‘
CARD 8. DK
’ 9. NA
' , 0. 1INAP
60 _ ‘.\L 20\ Q.85c Have you ever been on either side of a case tbat
C ' was .on trial?
1. YES
.Code- 0 in
next 2: columns ms 2+ NO
' 8, DK /
9. NA :

Q.86c‘Did'the court room rules or the way the judges,.“
~ lawyers, or court officials acted bother you in

A . any way?
61 \) zoz‘ Q.86c_Been in a case
_ 1, YES

" fcode 0 i 5. NO

next

olumn 8. DK
2 9. NA
0. INAP (coded 5 in col. 6Q.)



‘ COLUMN

NUMBER

62

-

DAS-953
Deck 04
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Q.87 What bothered you?

V 203 Q.87c _Been .in a case

1. Dldn“t understand procedures and or proceed;ngs

2. Officials acted "“uppity, snobby, condescending,

etc."

'3. Disliked courtroom conduct (e'g;, interrogation)

4. Thought the outcome (or procedure; proceedlngs)‘
were unfair. ,

dS. Disliked physical behavior of off1c1als(spoke

too low, fell asleep)

6. R was frightened

7. Other

8, DK

90' NA

0. INAP (coded 0 or 5 in col. 61.)

Q. 85d Have you ever watched a trlal that 1nvolved a

et

relatlve or fr1end7

\"204 Q.85d_Watched a trial

Code 0 in
next 2 columns

- Q.86

V.2085 0.864_Watched a trial

Code 0 in
next column

1. YES
F—5. NO
8. . DK
9. NA

Did the court room rules or .the way the Judges,
lawyers, or court off101als acted bother you in
any way?

1. YES
5. NO
8. DK
9. NA

0. INAP (Code 5 in col. 63)



. COLUMN -

S

65

67

DAS- 953
Deck 04
Page 15

Q.87 What bothered you?

, 0.87d .Watched.a.trial . ... ... .

.Didn't understand procedures and or pro-
ceedlngs

-~Officials .acted “upplty,“ snobby, condescend-

1ng, etc.

_. Disliked courtroom:conduct, elglk interro-r

gation)

* * Thoughtthe outcome  (or procedure, proceed

1ngs) .were unfair

Disliked physical.behavior of OfflClalS (sgoke,
too low, fell asleep.)

R was frlghtened

Other

DK

NA i
INAP (coded 0 or 5 1n col 64)

Q,§8 One other thlng about the law. Do you thlnk
- there is a law ‘in Mlchlgan against dlscrlmlnation

race 1n hlrlng people for ]obs°

YES
NO

DK
NA

Vv Zog Q. 88a Is. there a government agency to enforce thlS 1aw°

N

V.206
1.
- 2.
3'
4.
. 5.
: 6.

E MAKE

. CARD =7,
) 8
9.
Q.
, by
}.
Code 0 ;V______S.

columq
57*53h 8
1.
Code 0 1nL_____5
~«columns e
1 R N—

YES

NO

DK

NA .

INAP (coded 5,8, or 9 in col. 66)



COLUMN
. NUMBER N
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MAKE

8.

Q-

CARD f——7 - .

68, \.209 '.Q,.gsb..what.,.',agen'qy....is_.that?’..fj.,,.._

Eair‘EmploymentiPraCtice Commi ttee”

Police

. .Civil.Rights. Commission/Agency

Equal_oppbffdniﬁies Boaré

.Civil Liberties Union

EmplpymentwSecurity;Commission 

Oﬁher
DK :
NA . ' ;

_INAP (coded.5,8, .or 0 in col. 67.)"



COLUMN
NUMBER

69

79

72-80
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V 'Z.IQ Q.89 Here are a. few questlons on how ‘people. feel .

. v.

v.

-about things going on .around~them. ' Could you
tell me-whether you’ agree ‘'or ‘disagree with each
_of them-

Q.89a The world lS run by people in power, and there
is not much the .littler guy can do about it. '

1. AGREE
5. DISAGREE

7. Other

8. DK

9. NA

2\ "Q.89b The average person can: get what he wants 1f he
. - trles hard enough

S
1. AGREE

5. DISAGREE

- 7. Other
8. DK
9. Na

:lel Q 89c Persons like myself have little chance of pro-
tecting their personal interests when they conflict
with those of strong pressure groups. , "

ISR

1. AGREE

5. DISAGREE

7. Other
8. DK
9. NA

[BLANK COLUMNS] -
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‘The Detroit Area .Study .. . .. .1 DAS=953

. CORUMN

The University of Michigan : ~ .t.: "/ peck 05
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..DECK 05
f NUMBER N
0408
- q6-08 SR e
BACKGROUND DATA
. Fine, naw thls flnal section has. questlons about
.. the. background of. people in Mlchgan. Although they
.. .ask . abopt you, keep in mind thqt they are' to Pe used-
in: q Btatlst.lcal form only, muqb like the H. S cenqus.
ag . Vau3d How long have you.lived in ‘the Detro:.t area; ([FF

A ' . _ASKED, .DEFINE 'DETROIT AREA AS WAYNE, OAKLAND AND
. . .. MACOMB.COUNTIES.] . »

.le. . Less than 1 year

,2.HA-1—5 years

If a fractien™
glven, rounﬂ u

_.4. .11-20 years St

3....6-10 years

5. . 21-30 years
' 6. .31—40 years
7.. .41-50 years
8. 51.plus years ~

9. NA

10 \’ 2‘4 Q. 91 Was.the.place. in. ‘which. you (mainly) grew up a

large.city of over: 50,000 population, the suburb
of .such. a. large c1ty, ‘asmall city or town, or
a.farm?. : o .

1. CITY. OVER 50,000

2.  SUBURBS.OF.50,000 CITY
3.  SMALL TOWN |

4.  FARM

9. NA



@  corumn

NUMBER

ll-12

DAS-953

Deck 05
. Page 2
U.ZJS.Q.92AWhatﬂstate<was;that;in?:“
63.. ALABAMA .. " "46. NEBRASKA
94. ALASKA - 88, NEVADA™
86, ARIZONA , 12. NEW HAMPSHIRE
71.- ARKANSAS .. ... .. .22. NEW JERSEY . .. ..
93. CALIFORNIA 85, NEW-MEXICO '
84, COLORADO 21. NEW YORK
16.. .CONNECTICUT " '56. NORTH CAROLINA .
51, DELAWARE . ~ 44, NORTH DAKOTA
. .53, . DISTRICT OF COLUMBIA 31, OHIO .
.59, FLORIDA ' "~ 73, OKLAHOMA
58. GEORGIA . '92, OREGON
.95, HAWAII- 23. PENNSYLVANIA
.82, IDAHO 15. RHODE ISLAND
.33, ILLINOIS 57. SOUTH CAROLINA
.32, INDIANA 45. SOUTH DAKOTA
42. IOWA - 62, TENNESSEE'
47, KANSAS 74. TEXAS -
61. KENTUCKY 87. UTAH
72, LOUISANA 13, VERMONT
R O :MA ~ 54. VIRGINIA
.52, 91, WASHINGTON
14, MASSACHUSETTS 55. WEST VIRGINIA
34, MICHIGAN ~~ 33, WISCONSIN
41, MINNESOTA 83. wyomxug
B4 :MISSISSIPPI ' :
43, MIBSOURY' - 01. PUERTO cho.,
al. MONTANA AKE 02, OTHER U,8. P;ESESSIQW
- ‘CARI') —03. FQREIGN couumw
OO NA ,

'HLNQB CONDENSED CODE FOR REGIONS IN COL ll ]

'ﬁl.

2.

3.
4,
50
T

“ﬁ_go

VNEW ENGLAND
}MIDDLE ATLANTIC
.EAST NORTH CENTRAL-

WEST NORTH CENTRAL
SOUTH ATLANTIC

,.EAST ‘SOUTH ‘CENTRAL
.WEST SOUTH CENTRAL
'80 .. '

MOUNTAIN
PACIFIC



DAS-953

Deck 05
Page 3
COLUMN , g
NUMBER N'
13 V 2\(9 Q. 93 About how 1ong have you lived in this nelghbor—
' _ . hood—uthat is, within 5 minutes of here?
1. LESS THAN 1 YEAR
. 2. 1-5 years
- 3. 610 yéars
. 4. 11-15 years
5, 16-20 yéars
6. . i 30 years,
7. 31 40 years
8. 41 plus
9. . Na
14-16 o Q.94 ﬁLANK’@OLUMNS (R's Occupation is coded in Card 1,
: o - Cols, 54-56) ' ' -
17-19 ' 1 Q.95 BLANK COLUMNS (R's Industry Code is located in
o ' , Card 1, Cols. 51-53)
20 V_(;L\']j Q.96 Do (did) you (he) work for yourself or for some-
_ . one else?(This question also coded in Card'l Col 50
Code 0 1in| :
column 22 L. SFLF
Code 0 in 2. S?MEONE ELSE
‘column 21. 9. Né
21 V. 2] 0.96a (IF SELF-EMPLOYED) About how many people do you
' employ? ' '
1. None
2. 1-9
3. 10-24
4. 25-49
5. 50-99
6. 100-499
7. 500 or more

8. DK
9.~ NA -
0. INAP (coded 2 in col. 20)



COLUMN
NUMBER

22

23

\) 219 0.96b. (IF.WORKS FOR SOMEONE ELSE)

N 220 Q.97

. _DAS-953 ..
Deck 05
- Page’

.

About how many,

people .are employed. by. the company you work fo:]

1.

1-9

1)=24

. 23=49

'51-99

1)0-499
5)0 or more

DY
NA

IIAP. (coded ) in col. 20)

‘How.maay years of :school dia'Yéﬁégaﬁbiéﬁé??”%"“”' 

0.

=l
~s

Rieddoo]
)

ZEON
il

L:ss than 8 years

8 Years

9 =1l years

1} years (hlgh school graduate)

ﬁlghschool gr

'aming)

o

(

(
H

1

l

uate + technigal {(non=c

me collegel

ge degree)

me qraduate

8¢

col)

[

&

llgg e



DAS-953
- Deck 05
Page 5

Q 98. (IF MA:RIED) -How:many . years of school dld youx
‘ lfe/hlsband comglete’rwgtt,ﬁ

prad

v '27-7{..__,(3.;9 9.

i 1

-QLJSS?than 8 years

€ years4 -

9 :11 years . .
r]g.yearSV(highﬁschooi graduate)

- E'.gh school "graduate "+ technlcal (non—college
, t:alnlng)

13-15 years (some college)
215 years”(college degree)

1}f+:yearsA(SQme;graduate school)

Ni.and INAP ' (not married)

“How,mchfxears of school: dld syour father oomplete?

.I1ss’ than 8 years

£ years

0

-1l years
.12 . years. (high:school:graduate)

Eigh: school graduate +- technlcal (non—qo}lege
tfalnlng)

]3—15'yearsw(some college)
'35 yearsftcollege degree)
11 +“years*(;sometgraduate school)

|
T NA



COLUMN

NUMBER

26-27

L DAS~-953
_ Deck 05
Page .6

V. 225 Q 100_What was your age on your.last birthdalg :
AR

Code .exact age ' :
Code’ 99 for NA

V 2:L¢P (2 101. po.you.have.a. religlous preference? That ;ﬁ
‘are.you.either: Protestant, Roman Catholiﬁ‘ Jewlrb
or somethlng else9Taf; .

o e
52623,4/0_1; 1. HPROTESTAN? o
Causs 7 2. ROMAN CATHOLIC
| P . | o
2y 3. JEWISH
4 b 26 ' .
4.  OTHER
3 3 2 |
” : 5. None/No preference
32 9,  NA



DAS-953

Deck 05

Page ;3?,(./
COLUMN :
NUMBER N _ .
29-30 ‘ v.225". Q. 102 ASK. OP:WHITES ONLY: . [FOR-NEGROES, CODE ozop)
31-32 - V 22“’ ;_r_'.What n::tlonallty background do you thlnk of yourr

ai#.-having-=that” is, besides being Ameriqaq?
' CLEAR’ ASSERTION OF "ONLY AMERICAN NATIQ=
NALITY“VWITHOUT PROBE.. ALWAYS RECORD EXACT '

T .m\r,rv;m';

FIRST AND SECOND NATIONALITY MENTIONED -
5(lst mPntloned-'Col 29 30, 2nd mentioned=ColY31732)

- 01.x,UQs Only American, Hill-billy S

.'02..~Aner1can Negro (QUEST;ON NOT ASKED)
. 030,.'

. 51 ylcan Indlan

04, Canadian generalﬂ Canadlan English
-95{'1C5‘adian French .

NORTHwQ TERN EUROPE

TEIITRYE I I TR

e 4

10, at Brltaln, England Wales Nprthexp Ire7

S . Anglo—Saxon ~

11. P

12, Sgotch-Irish.

13 ',land, Erle, Irlsh

‘ gQ,:gG;rmany and all; other German speaking {e,g ¢
A 'Austrxa, Sw13543erman) ¢ %z‘

- & i ; r
228 .. nch, and ‘other’ French speaking
30¢ ."Scandinavia,"" Denmark Iceland

ji. No¥rwegian'
‘324 Swedish : _' ~ !
338 - Finnish S . ¥

;EASTERN‘EUROPE

41. Caech )

42.. Hiuhgarian

43, Polish .

44, Latvian, Lithuanian, Estonian :

45, - Slavic: Czech..and Austrian Slovak speakers '
.46, Ru551an ' . :
~ 47,. Arxmenian

BALKAN%&AND"SOUTHERNaEUROPE‘

.50... Yugoslav, ‘Serbo+«Croat, Albanla, Ropmap;a

.51. .Greece, Macedonia, Cyprus (Greek speaking
only)

52. Ifallan, Sw1ss—Itala1n

53...Span1sh, Portugese

i




DAS=-953

Deck 05
Page 8
COLUMN
NUMBER N
29=30 ’ AFRICA, ASIA MINOR, EGYPTIAN
31-32 (cont) 60. Arabic, Syrians, Turks, and Cyprist Turks

6l. Israel, Jewish

LATIN AMERICA

70, Latin America
71 Puerto Rican
72. Mexican

ASTIA

80. Japanese
81. Chinese
82. Other Asia

OTHERS
MAKE | 97. Other
CARD 98. DK :
99. NA.: Mixture of all sorts of things

00. INAP, no second mention



DAS-953

Deck 05
Page 9
COLUMN
NUMBER N '
33 .227 (Q.103 and.103b) Would .you.call.yourself a strong
. Republican/Democrat)norngotramvery‘strong(Repuplican/.
Democrat).? . .Do.you. think of ‘yourself as closer to
the Republlcan or:Democrat: party9
J.. STRONG .. REPUBLICAN
2. NOT STRONG REPUBLICAN
3. REPUBLICAN
4,  NEITHER
5. 'DEMOCRAT
6. FOT STRONG DEMOCRAT
7. STgoNG PEMOCRA¢
| 8—.' DK
: J. NA
34 V}ZZQ Q. lO4Would you.mind. -telling.me:who you were for during

1the 1964 .Presidential- elect10n° Were you for Vi
Goldwater or". Johnson°.:A~ :

1. . GQLQWA$EB
2. JOHNSON

3. Someone else
4.  Neither

8. DK
9. NA



DAS-953 .

Deck 05
Page 10
COLUMN
NUMBER N
35 ' V 2-7—9 Q 105 About what.was: :your.total income last year——-
: - 1966-=for.you:and-your-family, including all
sources:such as .wages, .profits, interest, and
~ i so .on?... (HAND .CARD..10).= .Just"give me the letter
~.on .the: card .that fits. =~ " 7 oo
~©:1. “UNDER $3,000
2. $3,000-$4,999
3. $5,000~-$6,999
4, . ..87,000-$9,999
5. -$10,000-514,999
6. .$15,000-$19,999 .
7. $20,000~$24,999
8. ..$25,000 AND OVER
- 1 .9 NA,DK
Code 0 in A S
Col. 36—37;"___0’”"INAPf“(N° Ipcome) -
36 T .(DOfNOT-ASK,IN”ONE_ADULT;HOUSEHOLDO' IF INTERVIEWING
WIFE.,. ASK-lOSaIABOUT?HER“HUSBAND ) :
V«Z&D : Q lOSa .How.:much-. of.your:total: fam:Lly income was earned
+-- ... .by. you: (your: husband)9dﬂ T :

(IN..PERCENTAGES)
1. 0-20%

2.  21-40%

3. . 41-60%

4. 61-80%

5.  81-90%

6.  91-99%

7... :100%. (If one’ adult household)

- 80 DK
9. NA
> O.

INAP (No".percentagegiven; No Income)



DA£1953

| R o '~ Deck 05
- o ' ' : Page 11
. . . \
. COLUMN ' "
' NUMBER N
' : adult
37 ; Vza\ Q.105a.Part..of .income. earned.in dollars. (If one \4
: . .. household, .codertotal .income" from col 35) ‘“g:;;
1. UNDER $3,000 - | RN
- 2, - $3,000=%$4,999 - | R R
3.  .$5,000-%6,999
4, $7,000-$9,999
5. $10,000-$14,999
- 6.. $15,000-519,999
7. .$20,000-$24,999
! o 8.. $25,000 AND OVER
: .. 9,. DK and NA
S .~ . 0. ' INAP.(No Income)
® 38-40 | | TOTAL TIME OF INTERVIEW
V.232 (TIME STARTED.AT.TQP OF: PAGE 1 MINUS TIME cou-.’ 3

A P )

PLETED. AT BOTTOM: oFTPAGEf
He. go,.045=45 mlnu e ;



ol

DAS=953

Deck 05
Page 12 .
COLUMN
NUMBER N
41-42 U233 Q.106. Well -that's. the end .of .the interview taken
: - as. a. whole,Ahow do. .you.feel about 1t°
_JO= It's interesting
11. 1I.learned something; made me think
12, It's 1mportant/worthwh11e
13. I enjoyed dit=(like- questlonnalres)
14. Good to: get thlngs -0off my chest; good to
express yourself
15. It's wonderful- nice, pleasant
16. Hope-it's helpful
17. Hope- 1t changes thlngs
*-18. Other pos1t1ve responses
SECOND -~20. It's okay/alrlght/I didn't mlnd it
?BIORITY"_Zl. Other neutral responses
.30. It!'s dull, boring
31l. Too long
- - 32, .Too personal
e FIRST 3? .Glad it's over
.- , PRIORITYE' 34. Waste of time
w : : = 35, Klnd of 51lly/stup1d

_____

37. Too hard/ didn't understand it
.38. Didn't 1like it
739, . Other negative responses

- 40.. Whatls;to.be.donelwith it?

LOW . |4 4. How:did'you .pick 'me?" ' (Questions on sampling,
PRIORITY -L etco) R T B R
=42 Other -
98, DK
99. NA




DAS-953
. Deck 05
.Page. '13

) coLUMN .
" NUMBER N

43 : \. 234 »Tl._,.._A,._,The‘,..'[n.tei:f\r,iew;;:;s‘i.tua,tioﬁ..,._, N
| o How;cooperatiVé was R?
1.. . VERY COOPERATIVE THROUGHOUT
; . : 2. © AVERAGE -
j | , - 3. :.POOR,THROUGHOUT
j , .. 4. . STARTED POOR, BECAME GOOD
: . 5. STARTED GOOD; BECAME POOR
| 9. NA |

44 \). 23§ T2.. Is this interview of questionable value,
o . . .generally adequate, or:high quality?

'1.. .QUESTIONABLE

® Code 0 IR }——2. . GENERALLY ADEQUATE
| . | columns :} - |
| 45-a6" T}

3. HIGH QUALITY
PR . '

9. NA

7 ;VV.'23‘°_ . 'I‘2a ~Why?(Code .two .mentions: .1st in col. 45; 2nd in

col. 46) . .. ... . . . B wet o
1. . éboke‘English poorly -

47ﬁ ﬂ,2°w Evasive,;suépicious
.3,“..Drunk,umentallywdisturbed
.4. . Had .poor hearing.or vision
.z5.;,'Conﬁusedey.frequentkinterrupt$ons
,6,A.“Low:intel}igence

7. . Poor reading of cards

phriEe I Other
CARD NA

. INAP (coded 2,3,9, to col. 44)

[e> R Vel o]
‘@ 0 -e

——



COLUMN

NUMBER N
47 0.2jy2. T3. Who.else.was present.during:the interview and
. g 3 . what.effect did.this . have?: -
\\\5\\\;\\\ ~ .~ — 1. . ONLY R PRESENT - - -
3. OTHER(S) PRESENT, No .effect or 1little
6. OTHER(S) PRESENT, Considerable effect,
.. collaboration‘'in response
oSt | 7. OTHER(S) PRESENT, Considerable effect
if drastic ‘ ‘
Check
. T4 for
pertinent
1 information
48-80 _ [BLANK. COLUMNS]



Detroit Area Study : : bAS-9§3
‘University of Michigan .. .. Deck 06
_ ‘ Page 1

DECK 06

QUESTION AND. CODE

COLUMN

NUMBER N
01-03 - Study Number (953)
04-05 Deck Number (06) ..
06-08 . Interview Number (001-780)
09 V.239 Q9. CALL POLICE (609)
9. There are laws againsf making.toohmucﬁ noise.

Suppose, some people in your neighborhood keep
making too much noise, would you be likely to
call the police. to enforce these laws?

N

, 1. YES
Code 0 1 '
Column 10 _ 5?; NO
b 8. DK
9, NA
10 - \.240 Q10. POLICE.BEST?.(610) .:.

9a. Is calling the police the best way of getting
" noise stopped?

Code 1 in

olumn 11 1. YES
5. NO
8. DK
9. NA

0...Inap., -NO to Q9..
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Page
Why;npt?call police?

all the police?

o

to ¢

nlt you want

¢ and- d. .STRAT. REASON. (612): ..

Q9b,

N

COLUMN
NUMBER
11
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COLUMN
NUMBER

12

N

0242

KE].

CARD)

DAS-953
Deck 86 -
Page - 3

Q9b, c,.and.d STRAT.REASON. (612):. Why not call pelice.

1.

Deniesﬁnoise“iswa.ﬁroblemwto R:ﬂe.g., "Peéplé

should be free to make noise!'y '"Noise doesn't
bother me".

Reciprocity:..e.g.; "I'd make. noise myself; I
wouldn't wantthem:to:call._the.police on us';
"Everyone should-be. allowed:a.few . mistakes".

.Desire. for .good.relations with_neighborsé~é}g;,

"I don't 1like tor-get in:trouble with.my neighbors";
"People hesitate- stepping on people's toes".

Talk to. neighbors first:. e.g.,. "First I'd talk to

neighbors" TTalk it over with neighbor".

-(USE" WHENEVER ONLY MENTION' IS.-TALKING TO NEIGHBOR

LOW PRIORITY).

Negative.attitude toward police: e.g., "Police
won't do. anything"; ""Police can't stop noise'".

Other
DK

NA

 Inap., YES TO.Q9.and 9a



-w-- . . DAS-953

‘ e Deck 06
e Page 4
COLUMN
NUMBER N ’

13 “‘243 Ql0. .. .EXPERIENC,E?. (613)

10.

[DID- R: REFER SPECIFICALLY..TO.AN. EXPERIENCE OF
HIS OWN IN.GIVING HIS. ANSWER2?.."YES" REFERS TO
MENTION. OF. EXPERIENCE,. EITHER. ITS OCCURRENCE OR
NON-OCCURRENCE. . . "NO'". REFERS. TO. NO. MENTION OF
EXPERIENCE,. NEITHER. OCCURRENCE. NOR. NON-OCCURRENCE, ]

1. YES,.mentions. having experience with noise ,
- or. police inrQ%b,.c,.and:d.. (Also recode any
"NO"to"YES": if.ceclear. "R" refers to own
experience. in. answer: to-Q9b,.c, and d.): e.g.,
. "That'!s happened. around. here."

.2.. YES,.specifically mentions. NOT having had such

experience. in: 9b,.c,-and. d.:.e.g.,. "I' couldn't
.say,. its:never:. happened. here."

5. NO,.no reference to experience.

9. NA




COLUMN
NUMBER

15 \).244 93l .POLICE COME (614)

15

N

i..11. If the average person. in.your.neighborhood

DAS-953
Deck 06
Page 5

calls. the police,:do:you. think. they will almost
always come and..try to quiet things down?

Col. 15

Code 0 if__ ;.

5.
8.

9.

YES
NO
DK

NA

U.-;Ag Qlla. .POLICE. NOT. COME. (615)

MAKEL-

ARD

lla.

Why wouldn't the police always come?

PRIORITY CODE.

1.

Derrogates. or deprecates. police; police
.incompetent: or: don't. do the. job right: e.g.,
MPolice would just call.up"; !they're not

very: good: around here."

Police. lack legal. authority. or. power: e.g.,
"It's private property; . they. can't do much.

" Police.want. to.avoid. trouble: e.g., "They're
.scared. too,.they don't:want no. trouble".

Problem. is. too  unimportant. to. police or R: e.g.,
TTheyTre: too busy"; . "police. don't have enough
time"; "police don't want to be bothered".
Other

DK

NA

Inap., YES to Ql1.



COLUMN ,
NUMBER . N

16 \).24(, Q32- CAN.POLICE STOP (616) ]

12. Do you- thlnk that gettlng the pollce to
generally keeps™. people from maklng tod
S n01se aga1n°-ﬁ'. S .

ode 0 in ‘
Column 17 1. YES
5. NO
8. DK
9. NA
17 247 Qi2a. WHY.POLICE:CAN'T (617)

12a Why.do. you: think: the: police.can't. do very .
much: about it? - : AR

1. cect 1au . » N
_ggQ;;g_exggggpda €eusy- "Wlth no respect for
law and order:rand. not. influenced. by what.-people
4 say";  "in:some. areas. people aren't af'lexof
) . o the pollce (Include. statements tha -how
that. noise= maklng is: not: the. sort of ;t
. .law. can.coentrol; e.g.,. 'It!s human n
o . .make noise.") ;

2. DPolice.lack: authority.or:means._to handle noise
problem::e.g.,. "There's:a. llmlt to. what .they can
doeewhat:their authority.is"; ."penaltles are
~insufficient” v "not:ienough. pollce .

3. _Police.action: exacerbates. problem: e.g. "People
are: aggravated: when:police.come and make ‘noise
when: they leave R

4, CODE:ONLY:IF:NOT CODE l, 2,. OR. 3. (LOW PRIQRITY)®

- .Policeraction:is;effective.only.so. long as they
.. -are:around:: e.g.,: "They.start up as soon as police
leave!';: "They wait 'until: police leavé” and come
cout".: "(Include mentions.of chronic problem,
even if police not mentioned. specifically.)

MAKE i Tt
e 7. e
ARD | Other B
8. DK o~ o
9. NA .

.0.. .Inap.,. YES. to Q1l2.



e . DAS-953
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SETTLE. INSURANCE. (618).

COLUMN

NUMBER N

18 v242 Qus.
R I

Code 0 1n
Col..19-21

MAK
CAR

“Many people: at:. 'some: time. or. other. have to make" T
a claim. against: someone. elsel!s. insurance com-
pany;."Supposefsomeone;elsefsninsurance company

only. wanted: to: pay you. $200. of - the $400 that you
rightfully. deserve;: what. would. you.most likely

dio: .Would:you: probably. settle: for the $200, or

ask your:own: insurance.company.to. settle for you,
or hire:a: lawyer: to.push_your. claim?

——1.. SETTLE. FOR §200

2.. . ASK. OWN: INSURANCE. COMPANY. TO. SETTLE
3.‘<HIRE~A‘LAWYER |

7.. OTHER. (Includes: multlple responses,. €.g.
... "both 1 and 2")

8. DK

9. NA

\J. 249 Qq13a..60.TO.COURT (619)

' 13a

Code U

If they: (he): said: they couldn't:get. you more than
$200. unless you:rwent" to: court,. would. you then go
to court?

i ¥

Column 20 1. YES

3. Both.or "It.depends! (Use:only. where impossible

‘ to: choose. 1. or:5.::1f:3. coded,. code both Cols.

20 and: 21. for content: if:possible). (LOW PRIORITY)

Code- 0 1 .
Column 20 > NO

8. DK

9. NA

0. Inap.,.answered 1 to Q. 13



cev.-. . DAS-953
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\).2s0

?

. WHY: GO.TO..COURT? (620)

Why?
.Justice.seeking--procedural. (emphasis on
.system)::e.g., ~That's. the.way. to settle
things.:.:That'!s: the. reason. the. courts are
.set. up...The: legitimate-way";.."you set a
precedent!.: - (Include.references to estab-
lishing: precedents.)

Justice.seeking--substantive.. (emphasis
"mainly on:principle):. eig., "It's the prin-
ciple of the thing."

..Utilitarian-seeking,..with.bare. reference to
.justice: e.g., "1'd.rightfully. think they
should. pay me: $400";.."if it was rightfully
mine,.I'd try-to get it".. .[NOTE--this is an
"egocentric" response." ]

~Utilitarian (emphasis.on. personal gain or

"losg): e.g.,. "To get - all:I.could get"; "I

=

@)

might. get. $200 more--that's a. lot of money".

‘Constrained.by: others,. lawyers ,or insurance
. .COL, €etc.:e.g., "I'd do:what my lawyer would
“tell me to."

Other
DK
NA

Inap.,-NO.to.Ql3a.or.coded. 1 to Q.13.
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- POWERLESSNESS. A (621);

Ql3c. .

Why not?

-PRIORITY CODE .. - . : -

CARD

l...

-System. has: power.or. can.!t. be. beaten: e.g.,

"there: Is: nothing you. canzdov;.. "you can't
fight: the: government".

'.§Xstem;i87t00‘complex.or:costly; e.g., "It .
"1s.  not: worth the bother";.."1'd lose more:

than I'd gain".

System:is.always right::e.g.,. "They would be

right”; "if  they owe you,.they pay you". -

R.sayé'only he.doesn!'t.want to.gét involved: =

"e.g.,. "1 don’t want. to.get. involved™; (Include
:;statements of “personal: passivity, e. g., "I
wouldn!t: do. anything.") ' .

- OTHER

DK

NA

Inap., YES to Ql3a or coded'l to Q.13.
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22 \’. 252. Ql5.. GO.FOR.TAX (622)

15. Here- is another® problem- to.imagine: . Suppose
that a:United: States government.official wouldn't

“give you-a: $250:benefit:or. tax.refund. that you
.were convinced:was-:your.lawful.right, what would
you most:likely do?

~1..:Wouldn!t:do:anything;. weuldn!t. turn. to anyone;_

"2,..Turn:to. superior within. IRS:.e.g.,. "Go to his:
© - superior!.: > {Include: statements that involve
turning- to- the organization,;:but.without specific
“mention-of personal  contact: or superlor, €.gey o
-"I'd call' the IRS"; “If R mentions turning to. 'fi-
" -head: of: IRS, MAKE. CARD Seige,y "Go to the top ")

3. .Turn: to.elected official:. e.g.,- '"My. congressman
‘"my:representatIveF;A"governor."

o 4. .Go to.other:offices.or. Dersons: e.g.,'"To :
. .a. CPA‘r ‘"to a. notary publicT;. "Tax. conSultant."

5.: Turn: to: publlC bureaucratic organization or _
' officialj;. Tlnclude other: government agenqy) e g.,
Tcall: clfy hall.

.6.. . Turn: to.a.formal. organization. or other organized
,_Q::Lassociation;(Ihcludeinewspapers,:but not public”
‘ o . o.... .. ..I..::bureaucratic-organizations):.e. g., "go to the
i _ ’ e '-‘NAACP;:"to:myichurchﬁ;:"gb the union pres1dent

7.‘,Turn?to:lawyers;or.judges:.e,g.,‘"l.d take it
to court.m '

22§D——;~———r+8;,;Take;some:action;‘buttkindnunspecified; other_.
' o ..: .:.action:specifiediie.gi, . "I7d claim 1t"; "I
‘ would: try:.my:best:to.get it"; "Get a gun';
" "Would-get: my husband: to: do: something."

.9.' Personal: negotiation.with: IRS contact.

0. DK or NA.
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23 V.253 le POWERLESSNESS B. (623)

PRIORITY CODE
' T i;j’System has: power or.can't be beaten e. g ,
- T"There is nothing:you can.do"; "you
~can't fight the government".

‘2.t!§ystemwis;toomcomplex.ormcost;y:@e,g.,V"It'
. 2is not worth:the.bother!;:"ITd:loSe - more
" :than:I'd gain".

‘3;.i$ystem is:always. right:.e.g.;:"They would
. -be rlghtTr Mif o they: owe: yOU., they pay you"

;:~ 4.- . R says only.he. doesn t.want. to: get’ 1nvolved
o e.g., "1 don'trwant- to:get involved"; "I'Td

forget'it";‘t(IncludetstatementS"of ersonal
~passivity. e.g., "I wouldn't do anything ”5

. ..t 5, 2R:.shows "power!,. i.e.,.takes. deflnlte action
| {. - ' © .and:.norsign:iof” powerlessness..(Include statements
- .of definite action, but: content: unspe01f1ed e.g-,
“"I:would get it.")

’ 6.;»Powerlessness dimension: not relevant to response.

~.e.g.,. 1 wouldn't know: what to do.". .
MAKH 7. Other
CARL} e
8. DK
. 9. "NA




o R DAS-953
o T L Deck 06
‘ : . _ . Page 12
: COLUMN f1 ;ff~ . . ’ I
NUMBER  N.

.24 V. Z«Sq, 916 DO_. NEXT..ON, TAX.-(624) -

»16.- What would you. do if..that.didn't work7

1. _Wouldn t do. anythlng, “wouldn't. turn. to anyone.:*'

.2, .Turn. to.superior:within.IRS:.e.g., "Go to h181'3
‘ superior".. (include. statements.that involve
, _ _vturning to:the~organization,.but without" spec1f1c
A ‘ e -'?mentlon of personal contact or superior, e.g.,"
' ' .~ "I'd.call the: IRS." If R mentions turning to
" head. of :IRS, MAKE CARD, e. -2 -"Go .to the. top. ")

;3.r;Turn'to elected. official:.e.g.,. "My. congressman"'
~-"my. representative’y governor.".

4. . Go. to.other._offices.or persons:.e. g+, "To a - _
- - CPAT; - "tora notary. publicl; ."tax consultant."f“*-

_ vf5¢;ﬁTurnwtompublic :bureaucratic. organlzatlon or o
_ S ...official, (include.other: government agency ): e.g.,
¢ ' | TCaIT oIty hall.™ _

'w6@m¢Turn;to:a;formal”organizationwonwotheriorganizedr

. G- n LASSOCIatlon (Include. newspapers,. but;not.publicﬁ
..... s ww oDl o lbureaucraticorganizationsl).:.e.g., Tgo to the

' . NAACP™;: Tto myrchurch™; . Tto. the:union pre81dent."

. 7...Turn.to.lawyers.or. judges ue@g.,}"Ifd:take.lt-,.l
c. L to. . court.” IR Sl

o0

3. .. Take..some: action,.but:kind.unspecified; other. .
;M;action;specified:fe,g,,'"I'd claim. it"f "1 would
.- try'my best to. . get it!; "get a. gun";. "Would :
.. get:my husbandto.do somethlng.“ : o

9. Personal;negotiation:withmIRS contact.

0.  DK,: NA, or Inap, "Wouldn't .do anything”to Q.is;
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25\l 255’/@6 POWERLESSNESS C. (625)

TJWPRIORITY CODE

" -1... System~has.pawer.or..can't:be. beafén"”elg.;
.. '"There:is:nothing..you. can.do.lj  "you can't
- fight. the. government"; "If . that- doesn't work,h;“v
_there's: nothing. else."

2. .System.is.too:complex. or.costly: e.g., "ItJiSf
- ..not: worth the.bother¥;:: "I*d loose: more than = .
- I'd gainl'. o :

 ”.3;~QSystem~is;alwaySAright:ﬂefgi,:HThey wbuid be
« . .rightW; Tif they owe.you,.they pay you'

W IR. says: only hedoesn't_want. to. get. involved:
"e.g.,. "1.don’'t wantrtooget.involved"; "I'd
.forget - it".:(include:statements of personal
mEassivitzsge:g;itPIﬁwouldn‘t:do.anythlng.“5

‘ ' S - .5...R.shows "power",:i.e.;: takes-:definite action, - -
- - ...-i.and-no:.sign:of "powerlessness.:. (Include state- -

. ”:ments .of .definiteractionj: Dut:content unspe01- T
. fiedy-eigiy:M"1I would get it.") -

6.. Powerlessness.dimension: not. relevant to response:

Celghy NI w0uldn t know-what. to do.

MAKH - . :
CARD—-—-—————? - Other
- 8. DK

9. NA

“'Q;'.Inap@5;HWOuldnlt;do anything". to Q15.
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‘ ‘ COLUMN

NUMBER N

26 V.28 Q19 DISCRIM.:HYPO.. (626).

19. ASK NEGROES:ONLY. Suppose!you were not
given. a.job: because of “your race, is there
anything: you: could- do: about it?

1. YES
. NO
8. DK

Code 0 in
Cols. 27-29 9. NA

0. Inap.,-R. is white

27  VU.259T7  Q19a . DISCRIM..ACT (627)

19a What could you do?

1. Turn to.a:.public. Civil.Rights.Commission:
e.g., Mayors: Commission:on Human Relations,
‘ ‘Michigan: Fair: Employment:Agency,. Michigan
.Civil:Rights: Commission.

.2...Turn. to. a: Voluntary Civil. Rights. Organization®
e.g.,.-NAACP, Urban-League,. CORE, SNCC, West ™™
Side. Communlty Organization;: West Central

3. "Turn.to:elected officials:.e.g.,.mayor, congress-
man.

4. Don!t:know:what. to do.

5. ‘Turn:to.any:.public bureaucraticrorganization
or.offiecial.other:than public. Civil Rights
"Commission: e.g., Office: of Economic Opportunity.

6. .Turn to.a: formal organization.or other organized
- assoclation. other than-a Civil: Rights Organizar~
"tion  (include newspapers,..but not public bureau-
cratlc organizations): e€.g., "L'd see my priest";
'you could get the union’ to"do. something." '

7. Turn. to.lawyers or judges: e.g., "I'd take it

to court.,"
[MAKE! PO . . . s
.‘_ CARD 8. .Take,,some. action but;klnd unspecified; other
© ° ° raction specified: .g.y 'ITd do somethlng"

"I'd'get'a'gun";'"Ask my uncle."

9. ..Personal.negotiation.with..offending party.

0. Inap., NO to Q19; R-is-white and wasn't asked Q.
or NA.
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. ~ COLUMN -

NUMBER

28 V.2S¥ (19b. NEGRO:NOT:ACT. (628)

19b Are there-any'reasons why.a.person might not
want.to. do this?

1. YES )
5. NO

ode T 1 et e

o1, 29 6. NO:to:Q1l9,  hence:1l8b.not asked

. DK
9. NA to 19b

‘0. 1Inap.; NO to:Ql9.or.R is white

29 \.259  Qi3c  NEGRO: WHY.NOT: ACT. (629) .
| 19¢c What are they?
19d Why not?

. . 1., Attributes:problem:to self. or. individual
' “characteristics: e.g.,- - "Lots.of: times you
"don'*t.know where to-go'";:.."lot's of people
just:don't want to-get involved". - (Include
statements implying positive. attributes as well
"as negative; . e.g.; "As'long:as. I've got a choice
I'11l.work where I'm wanted.. :If I couldn't get a
~job:elsewhere; I'd:fight:to.get that one.")

"2 'Bureaucraticrobstacles:ze;g;,.ﬁToo many forms to
- fill outM;: "they heard: officials. have gone corrupt."

3.7 System: of discrimination’.is. too powerful: e.g.,
""They tell:you the job 1s filled and just hire
“the next white persoen behind you"; "not a damn
thing, Negroes will be at the bottom for a long
time';. "you just couldn’t. do nothing about it."

4. Fear.of.repercussions-and cenflict: e.g., "The
bosses might: put pressure on them"; "don't want.
"to cause  any  trouble'.

.MAKE -
ARD 7. Other
. 8. DK
a 3. NA

0. Inap.,.NO:or DK to'Ql9b,:or. R.is white.
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COLUMN
NUMBER N

30 \J.2L©® Q20 LOCAL POLICE. (630)

20, Sometimes-people: have.problems.with. the police.

Suppose a policerofficer: in-this city/town did

_ not do.the.right’ thing:when.he.dealt with you,
would you-do-anything: about that? =

1. YES; and:-answers 20a.

Code 0 1n|

Column 3Uu 2. 'YES, and:answers DK to 20a

"It depends.!: (LOW: PRIORITY)

4, YES,.but. NA to 20a

Code O 1“

Column 3§————5. NO,:and: answers 204
\\;::::6.. NO, but answers .DK to 20d
7. NO, but NA to 20d
8. DK
9. NA

X
w

In such cases, code R for each of following contingent guestions
(a,bsc,d) which he answered.

*3., YES .and:NO:to Q20 ;.emphasis-indeterminate:

.8,
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COLUMN
NUMBER N

31\, 2| Q20ad . TURN:LOCAL A (631)

20a. Who would: you- turn to"to- get something done?
Anyone else?

20d Who would you. turn- to if you.wanted to do
something: about-it? -Anyone else?

.CODE.FIRST MENTION: . (consider.both.20a: and. 20d together)

1. Turn:to:superior.within:..organization (police
~department):ie.g., "to.police Lt." (Where ambig-
uous. between.categories:lrand 2, code"l; include
statements:that involve: turning.to:the organiza-
tion;:but:rwithout:specific:mention: of personal
negotiation:with offending:party or.superior, e. g9
"I'd.call:the. police:department.'.-Include state-
‘ments: that refer:to:'higher-ups®:without clear
specification: that. these:are within-the organiza-
tion.)

“Turn: to.chief:or:head:or. top: man. within organlza—
M_tlon (chief: of police).

'3...Turn.to:elected city. official: ; .g.5 mayor, couﬁcil—
‘man... (Where:ambiguous: between categorles 3 and H,
‘code 3, e.g.; "politician").

4, . .Turn:to.elected: state.or:federal representative:
"e.g.,. assemblyman, congressman, just representatlve,
_governor. ‘

5 .Turn.to:public:bureaucratic:organization or OfflClal
-other:than:organization: e,.g.,. state attorney
.general, "call city hall."

.Turn.to.a:formal:organization or other organized
~.:association:finclude:newspapers, but not public
" Jbureaucratic. organizations): e.g., 'go to the

NAACP™; "to my churchm™; "to: the union president."

.7. .Turn.to.lawyers or judges: e.g., "I'd take it to -
court.

MAKE
CARD

P—————8

...Take.some:action, but. kind. unspecified, other action

‘specified: e.g., "I1'd do something"; "1'd get a "

gun"; "my  husband."

9. Personal:negotiation:with offending party, (involves
'negotiation:with some:particular person who is at
fault): e.g., "I'd try.to:reason.with him." '

0. .No,:.wouldn't.do anything; wouldn't turn to anyone,
DK or NA
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Q20ad . TURN. LOCAL. B (632)

20a.Who would-you:turn. to-to-get.something done?
Anyone else?

_20d.Who would.you:turn. to:-if: you. wanted to: do somethlng

about it?:Anyone else? : -

V.22 . CODE. SECOND. MENTION:: - (consider-both. 20a. and 20d)

MAK
CARD)

. 1l.. .Turn: to.superior.within:organization (police

...... department):-eig.:, "to'police Lt." (Where ambig-
_uous between:categories:l-and 2, code 1l; include
statementSTthatiinvolve:turning;to:the'organiza—
tion; but:iwithout:specific:mention: of personal
'negotlatlon with-offending party or superior, e.g.,
"I'd-call the police department." ‘Include statements
that refer: to "higher.ups" without clear specifi-
“cation that these:.are:.within: the organization.)

.2.. .Turn.to:chief:or.head. or top.man within organiza-
‘rtion” (chief of. police).

3. :Turn: to:elected city official: e.g., mayor, councils~
.man.. (Where ambiguous: between categories 3 and U4,
code: 3, e.g:;5  "politician").

H, 'Turn:to:elected:staterof:federal:representative:
.e.g.,.assemblyman; congressman,  just representative,
~ governor. '

: .Turn: to.public. bureaucratic. organization or offlclal
e ~other:than:organization:le.g.,..state. attorney
Do ‘general,.lcall-city hall."

6. .Turn to.a formal organization.or. other organized
association. (include newspapers, but not public
"bureaucratic-organizations): e.g.,. "go to the NAACP";
"to my church¥; "to the unlon. pre31dent.

7. Turn. to.lawyers or: judges: e.g., "I'd take it to
court,"

8. Take some-action; but kind unspecified, other action

specified: eig., "I'd do something"; "I'd get a gun";
'my husband." .

9. Personal negotiation with offending party,'(involVes
negotlatlon with - some. particular person who 1§ at
fault): ;- "1Td-try to'reason with him."

‘0. No,- wouldn t-do.anythingj;.wouldn't turn to anyone,
DK-or NA{ no second mention.
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Q20b. TURN.EFFECT A (633)
. w '

20b What effect-do-you-think-that.would have?

1.

MAKE]

CARD|

- Specificraction-against. effending party: e.g.,-
""properly discipline: the police officer"; "would

reprimand: him! ;- "boss-would call:him on the carpet";
"in future; he -won't. do it".

Nonspecific:corrective: action: e.g., "it would

"correct whatever: was. done! ;:"I'd: be treated fairlw"

:Indeterminate.action. on: R's. stimulus: e.g., "sit
"down. and talk It over™; Tmake an investigation";
""police would be-investigated;: the~ outcome I can't
.say¥"3 "I -imagine-they'd: take: some action." (Include
DK!s, e.g., "I don't-have.any idea.") '

_Worthwhile to try: e.g., "at least it brings to

thelr attention onercitizen's feeling"; "I don't

o know if-it woeuld:rdorany good;:but I'd try it."

"No: effect,.nothing::e.g.,- "nothing would happen".

(NOTE:. This. 1is a negative:evaluation.)

. Boomerang effect: e.g.sy. "Next. time I called a cop

I would be on. a black list."

Other

-R.would.get.advice.on:what. to do: e.g., "The lawyer
~would tell me where to go." ’ :

NA

Inap:.; NO.to:Q20. or.YES:to Q20; but DK to Q20a.
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34 Q20c  POWERLESSNESS. C (6314)

V264  20c.

Why wouldn't you do-anything about that?

PRIORITY CODE

1. System has. power or..can't be. beaten: e.g., "There
) o 1s. nothing you ‘can-do!j. "you:can't fight the govern--
ment." ‘ -

2. System is too complex or. costly: e.g., "It is neot
worth the. bother"; "I'd loose more than I'd gain."

3. System is always right:e.g., '"they would be right"s-
"if they.owe you, they pay you." ‘

4. R says only he doesn't want to get involved: e.g., "I
don't want-to get involved"; "I'd forget it." (Include
statements of personal pagsivity,e.g., "I wouldn't
do anything.™)

MAKE g
CART 7. Othe?
8. DK
") 9. NA
- 0. Inap., YES to Q20.
35 V.Zlog‘ Q21. STATE. POLICE (635)
| | 21. Suppose instead it was a Michigan state police officer

who did"not-do the right thing, would you do anything
about that? I

Code 0 in””i'
Column 39

Code 0 iny
Lolumn 38

YES,. and answers 21la
YES,. and..answers DK to 2la

YES . and NO. to Q20;.-emphasis..indeterminate: e.g.,
"It depends.!": (LOW PRIORITY) - '

YES, but NA to 2la

NO,. and. answers 21d

NO, but. answers DK to 21d
NO, but.NA to 21d.

DK

NA

‘ “In such cases, code R for each of following contingent question
(a,byc,d) which he answered.
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d ..TURN- STATE. A (636)

21a.

21d.

CODE

Who" would:you- turn. to” to  get. something done?

Who ‘would you turn to.ifr you wanted to do some-
.thing:about it?7 > Anyone else? : - - R

FIRST MENTION: (consider-2la. and 21d.)

1...Turn:to.superior_-within: organization (state
~police):-"post commander.! : (Where. ambiguous
between: categories 1l-and: 2, code 1l; include
statements that involve turning to the organlzatlon,
but without offending: party or. superior, e.g.,
"I'd-call the state police.!": Include statements
'that:refer:toﬂhigher:ups?:without"clear specifica-
tiontthat"these"arefwithinmthe;organization.)

2., Turn.to.chief-or: head.or.top.man within- organlzatlon
s (state:director: of. police).

3. .. Turn. to. elected: city official:. e.g., mayor,  council-
man. (Where ambiguous: between" categorles 3 and U4y
code 3, e.g.5 " "polltlclan")

.. 4%, .Turn. to.elected. state or:federal: representative:_etg,,

~assemblyman,” congressman;: just: representatlve, gove
ernor.

.5...Turn:to:public. bureaucratic:organization or OfflClal

.other:than-organization: "e.g., state attorney
"general,.'call city hall."

6...Turn:to:a -formal.organization:or. other organized

...associatlon: (include-newspapers,. but not public
:bureaucratic:organizations): e.g.,  "'go to the
NAACP™; "to my church";: "to. the union president.”

7...Turn. to. lawyers. or: judges:.eig.,. "I'd take it to
court."” . ‘

8. Take.some.action,: but.kind. unspecified, other action
.specified:ieig.; "I'd. do.something"; "I'd get a gun™;
""my husband." : _

9. Personal:negotiation: with offending party, (involves
negotlatlon with” some:particular person who 1is at
‘faultl):: e.g.;:"I'd try to:reason with him."

"No, wouldn't-do anything;.-wouldn't turn to anyone,
DK or NA,
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: 2lad . TURN STATE B (637)
b7 %

21a Who would you turn to to get something done?

21d Who would you turn to if . .you wanted. to do some-

‘thing about. it? . Anyone else?’

CODE SECOND. MENTION: " ~{consider..2la.and 21d.)

1.

2.

3.-

I'l'o

5.

6.

7.:

8.

9.

..."Ol

Turn_ to superior within organization (state
police): . "post commander.”. . .{Where ambiguous
between:.categories 1 and 2,. code 13 include o
statements.that: involve: turnlng to the organlza—» _
tion, but without.offending. party or superior, e, g.,

""I'd call the state police.'": Include statements

that . refer to "higher ups" without clear specifi-
cation . that. these are within the organization.)

.Turn to chief or head.or top man within érganiza-'yl
_tionr (state-director of .police). '

Turn to. elected city official: e.g., mayor, council~
man. .~ (Where ambiguous Detween: categories 3 and 4 ’
code.3, e.g., "politician").

Turn to. elected. state or.federal. representative:
e.g., assemblyman, congressman, just representativg;

. governor.

Turn to. public. bureaucratic. organization or official
other - than~organizafion: .e.g., state attorney genera;,

L tecall city hall.™

Turn; to-a formal organizationmor“other organized
.association”(include " newspapers, but not public
-bureaucratic organizations J:'e.g., "go to the

NAACP™; ™to my church™; "to the union president.".

Turn.to lawyers or judges:'e.g., "I'd take it to

court. "

‘Take some: action, but kind unspecified, other’actibn‘
. specified: e.g:, "l'd-do something™; "I'd get a gun'";

"my husband."

Personal.negotiation with:offending party, (involves

.'negotiation"with some:particular person who 1s at '~

Tault)r e.g,,. "I'd try: to reason with him.T"

‘No, wouldn't:do anything; wouldn't turn to anyone,
DK or-NAj no second mention. - .
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‘ COLUMN
NUMBER N

38 U.Zbg 'Q21b .TURN..EFEFECT. B (638). .. ..

21b. What effect do  you think. that.would have?

1. .Specific.action against offending party: e.g.,

_'properly disciplineithe. police officer"; "would
reprimand him"j "boss:iwould.call him on the carpet";
"in:future, he won't do it". '

2. . Nonspecific corrective action: e.g., "It would cor- -
‘rect whatever was doneT; "I'd be treated fairly"., -

3. Indeterminate.action on’ R's .stimulus:e.g., "sit
- down:and talk’ it overl; Tmake an Investigation"; ,
"police would be-investigated, the outcome I can't -
say"y "I imagine they'd take some action". (In-
..clude DK's, e.g:, "I don't have any idea."

4.. Worthwhile to try: e.g., "at.least it brings to
" thelr attention one-citizen's. feeling"; "I don't
know-if. it -would -do any good,:but I'd try it".

. 5. .'No. effect,. nothing: e.g.,.-"nothing would happen."
‘ ' - "(NOTE:. "This Is a negative evaluation.)

6. Boomerang effect: e.g:.; "next time I called a cop .
I would be on"a black list." ' .

MAK , 7
CARD o
- 8. R.would:get advice-on what to do: e.g., "The 1awy¢b .

would me  where. toigos'. o Ce

Other

g. _NA

0. Inap., No to Q21, or YES.to Q21, but DK to Q2la.
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COLUMN
NUMBER N

. 39 \).2(49 Q21lc POWERLESSNESS. D. (639)

2lc., 'Why wouldnltiyoufdo:anything_about.this?'

PRIORITY CODE. .

‘1. System has.power or can't be. beaten é{g.;”"There‘isn
nothing:.you.can do™ '"you .can't. fight the government '

2. System is too  complex or‘costly: €.g., "It is not
worth. the bother"; ~"ITd loose more than I'd gain."

3. System is always right: e.g., "they would be right";
"1f they owe you, they pay you."

4. R‘Says.only“he doesn't. want to.get‘inVolved: ..,
‘ "I don't want” to get involved"; "I'd forget it."
(Include..statements of personal passivity, e.g., "I
5 , wouldn! t. do  anything.") .
MAKH .
lCARDr————————7. Other
. 8. DK
9. NA
‘ - 0. .Inap.s YES to Q21.

vo V270 22 FBI (540)

22 Now, .finally,: suppose it~ was..an FBI agent who did not de
the right thing-when he dealt with you, would you do '
anything about that?

////l.A YES,  .and. answers 22a
Cods 0 In . YES,.but answers DK to 22a

Column 44 3. YES . and NO: to~Q22; émphasis:indeterminate:'e.g.,g
’ "It depends:!"  (LOW PRIORITY).

4 . YES, but NA to 22a
Code 0 in——5. NO,. and. answers 22d
Column 43 5 No, but: answers DK to 22d
f\\\v. NO, but NA 22d
8. DK
9. NA

Py

In such cases, code R for each-of following contingent questlons
-(a,b,c d) Wthh he answered.

(. |
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JTURN:EBI A. (641)

22a.

22d.-

Who would-you turn.torto.get somethlng done?
Anyone else?

Who- would. you:turn.to. if-you .wanted.to de somethlng _
about .it2::Anyone. else'p

CODE FIRST. MENTION:. (consider.both:22a..and 22d.)

CARD

l.

Turn  to' superior within..organization (FBI):
e.g.5-"local FBI director.".: (Where ambiguous
between: categories-l-and 2,.code 1; include state-
ments that involve:turning:to:.the organizations,
"but without specific mention of. personal negotiation
with offending:party:.or. superior, e.g., "I'd call
the EBI office.". -Include:statements- that refer
to:"higher-ups" without:clear:specification that
these:are:within:the:organization.):

Turn to-.chief or head or top man w1th1n organiza-
" tion  (FBIL: director).

Turn. te. elected city" official.Aéjg., mayof, council-
-man. . (Where- amblguous ‘between- categorles 3 and 4,
“code.. 3 "eigLy 'politician.™) e

‘Turn. to- elected “state. or.federal representative:
.e.g,s assemblyman;, congressman, just representative,
~governor., '

Turn.. to public bureaucratic organization or official
"other: than’organization: e.g:, state attorney
~general, "call city hall."

. ~Turn:-to.a: formal organization or other organized

~.asgociation® (include néwspapers, but not public .
bureaucratic® organizations):e.g., '"go to the NAACP";
"to my .church"; "to the union president."

Turn. to  lawyers or-judges: e.g., "I'd take it to
court.,"

"Take somezaction, but. kind unspecified, other action
specified: e.g., M"I'd"do something"; "I'd get a gun";
"my husband." '

Personal negotiation with offending party, (involves
-.negotiation’with-some particular person who is at
"fault): eig., "I'd try to reason with him."

"No, wouldn't:do anything;. wouldn't turn to anyone,
DK or NA. .



COLUMN
NUMBER

42

V.92

DAS-953
Deck 06
Page 26

Who would you turn to"to. get sométhing done?

N
Q22as TURN FBI B (642)
22a.

Anyone else?
22d.

Who would you .turn to if .you wanted to do some-
thing about it? Anyone else? :

CODE SECOND MENTION: (consider.beth 22a and 22d.)

1.

KE

CARD|™

..Turn. to_superior.within organization (FBI): e.g.,
"local FBI director.”™ (Where ambiguous between
categories 1-and 2, code 1lj; include statements
that "involve turning to the organization , but
without specific mention of personal negotiation
with offending party or superior, e.g., "I'd call
the FBI office. Include statements that refer to

"hlgher ups" without clear specification that these
are within the organization.)

Turn. to..chief or headAor.tOP man .within organization.
- (EBI director).

‘Turn to.elected city official: e.g., mayor, council-
man. (Where ambiguous between categories 3 and U4,
. code 3, e.g., "politician.")

Turn. to elected state or federal representative:
e.g., -assemblyman, congressman, just representative,
governor.,

Turn to public bureaucratic..organization or off1c1a1
“other than orgalnzation: e.g., state attorney
~general, Tcall city hall."

Turn to. a"formal organization or other organized
.assocration (Include newspapers, but not public
"bureaucratic organizations): e.g., "go to the NAACP'";
"to my church™; "to the union president."

Turn.to lawyers or judges: e.g., "I'd take it to
court.”

Take .some..action, but .kind. unspecified, other action

specifred: e.g., "1'd. do something™; "I'd get a gun';
"my husband." ' .

Personal negotiation with offending party, (involves
negotiation with some particular person who is at
fault): e.g., "I 'd try to reason with him." '

No, wouldn't :do. anythings; wouldn't turn to anyone,
‘DK or NAj} no second mention.
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43 Q22b TURN. EFFECT.C (643)

22b What effect do you think.that would have?

v.273

1. .

.Specific .action against. offending party:
eTgiy 'properly: discipline-.the .police officer®;.

"would reprimand. him"j"boss would call him on
the carpet™; "in-future, he won't. do it",

.Nonspecific.corrective. action: e.g., "It would

correct.whatever.was done'; . 1'd .be treated fairly."

Indeterminate. action on " R's stimulus: e.g., "sit
down and talk it over"™; "make .an investigation";
"police would be investigated,.the outcome I can't
say'; " I imagine they'd take some action." (Include
DK's, e.g., "I don't have.any idea.")

‘Worthwhile  to try: e.g.,. "at. least it brings to
their attention one citizen's feeling"y; "I don't .

know if it would do any good, but I'd try it."

No-effect,. nothing: e.g.,.'"'nothing would happen.“
(NOTE: This is a negative: evaluation.)

Boomerang effect: e.g.,"Next time I called a cop,
I would.be.on a black list."

Other

3

R-would:get advice .on.what.to.do:.e.g:, "The lawyer

would tell me where to go."

Inap., NO to.Q22; or YES to Q22, but DK to Q22a.
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.. COLUMN

NUMBER N

Ly Q22c... POWERLESSNESS E. (644)

22c. Why wouldn't you do anything. about that?

U.274 PRIORITY CODE .

1. System has power. or can't. . be beaten: e.g.,
There 1s. nothing you can do'j;. "you can't fight
the government).

2. System is too complex or.costly: e.g., "It is
not worth the bother"; "I'd loose more than I'd
gain,"

3. System is always right:e.g.,."They would be right":
"if they owe you, they. pay. you ."

4., R says only he doesn't want:ito get involved: e.g.,
"I don't want to get involved"; "I'd forget it."
(Include statements of personal. passivity, e.g.,

I wouldn't do anything.™)

-‘.’ _ MAK _
carOl — 7. Other

’ 8. DK

9. NA

0. Inap., YES to Q22.
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" LAWYER. TO. DO? (645)

‘What did you want the-lawyer to.do for you

(on that problem)?

45 Q70,
V-275 .
NOTE;
‘;1 1.
2.
3.
AKE 7
1CARD[ a
' 8.
9,

ICode 0 1in’

ols. 46~-48§

SITUATIONS ‘ CHECK Q64 Q68 TO SEE WHETHER
NSWER" TO Q70 REFERS'.TO: AN. ADVERSARIAL OR
CONFLICT SITUATIO.. ~IF:.NOT,. ANSWER REFERS
O:CODEMl,WROUTINE,IIF;NO:OTHERJEVIDENCE

Performance  of routine legal.. serv1ce e.g., "settle
estate"; "pay my traffic tickets"; "writing wills,

check;ng deeds, making’ contracts,'selling houses,"
"settle papers.'" : N

. Advice-on an adversarial «©r conflict situation:

e.g., "advise me on what to do about a repairman
who.was. not. fixing my furnace."

- Take .the adversarial role: e.g., "I wanted him to

break that contract™; "get the divorce." (Refers to
action by lawyer; adV1ce about action for R belongs
to 2.)

Other

DK

NA

Inap., never saw a lawyer (coded 5 on Q63.)
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T T,

LAWYER. DID (6u46)

. V-:17c° 71, What did he“do for you’_

SITUATION “AND: Q70 TO GET SETTLEMENT INFORMA-| =~~~
TION. AT TIMES Q71 WAS NOT ASKED BECAUSE R '
ALREADY ANSWERED.IN Q70 S

5,
MAKEY
CARY
8,
91
0.

‘Lawyer did nothing or- refused case or request

e g., 'mothing."

Lawyer“took‘action“but.did not fully resolve
case or request: e.g., 'he didn't inform me very,
welll'; "we lost the case, but he was a good lawyer,"

Lawyer took action or is. taking action to fully
resolve case-or request: e.g., '"he did that"

Twon the - case"; "he is taking-it to court and trying
to settle it; we're-willing to pay."

Claim. in. process (code only if:. unable to use l,

.77 or 3 above).

R doesn't: take action after seeing. lawyer: e.g.,
The told me what to do,.and I didn't do 1t."

"~ Other

DK
NA

Inap., never saw a lawyer (coded 5 on Q63)
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COLUMN

- NUMBER N

b7 Q72 and 72a...DISSATISFIED L (647) -

L
72. Were you.diSSatisfied'in.any.way_with this lawyer?

\J'377 72a. What were: you.: dlssatlsfled w1th (about)"

AQTE: EE SURE TO CHECK ANSWEFfTO Q7l TO ‘GET ADDITIONAL
INFORMATION: ON: DISSATISFACTION. .

“€ODES .1 TO. 4. ASSUME YES T0.Q72.

1. Dishonesty: e. 2., "induced me to go for more thgn
a just claim": ™made false statements"; "didn't
1live upito his agreement."

2. Overcharged or fee oriented:e.g., "fee was tpo
high Tor work done™; "cost too much"; "anxious."

3. - Lack of action or interest by lawyer: e.g., '"not
completely i1nterested in. my case."

4. Questions competence of lawyer: e.g., ''gave poor.
advice"3" "wrong kind“of lawyer!;. "lawyer should
have thought of all p0551b111t1es, I suggested then";
"another lawyer would give: better result."

6. YES. to-Q72, but-72a is. DK or NA

FKKEE___;;H_W7. Other

CARDT RN
8, DK to Q72

9. NA to Q72

0, Inap., never. saw a“lawyer. (coded 5 on Q63).



T T e 1 B | T oA ——— - S e ST el T TN e

DAS-953
Deck 06
Page 32

‘“ ~ COLUMN
E NUMBER N

48 E’ Q77 and 77a.: . COOL. LAWYER. (648)

V.27

7. Have”you'everfgone;to;a;lawyer;waﬁting‘to do one
thing and the:lawyer. convinced:you that you should
do. something quite. different?

' 77a. What was that? A B

CODES.l,TO”W3”ASSUME.YES,TO;Q77,

1. -~Lawyer .discouraged: legal.action-zin:favor of settlement,
rdropping case;.or.waiting: eig:;, "1 wanted to sue the .
woman but the lawyer conv1nced me- It:wouldn't have done
any good."

———=2. ‘Lawyer:encouraged. legal action: R had"not planned:e.g.,

"l wanted to get my. diyorce. and: the lawyer persuaded

me to sign:for my. husband:to:pay alimony. I just

wanted the.divorce.and. wasn't: concerned about the allmonv'

'3. "Other: types of.change.-(non-legal) or nature of change
_ -not-clear:(including NA-t0.Q77a.): e.g., "I wanted to
' ' buy one house; my lawyer convinced me that a different
‘ ' one was better."

5, NO to Q77,.
8. DK to Q77.
9. NA to Q77.

0, Inap., never:saw-a lawyer(coded:5 on Q63).

vg  V-2M q7s.. EVER NOT: GO L (649)

78, Have. you:ever wanted to.go.to. a-lawyer;, but didn't
for: some reason.

1. YES
5. NO
ode U 1n
Pol. 50-52 8. DK
9, NA
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COLUMN
NUMBER N

50-51 Q78a.. . WHY.WANT. L?. | (650-1)

V.2%0 78a. What, "briefly,: did you want. to. talk. to a lawyer
' about?

TWO. COLUMN. CODE.

SEEKING LEGAL:INFGRMATION”&TRANSACTIONS,kOR STATUS
(Nonconflict mentioned:or: implied):

01. Making a will

02. Financial.advice:. advice:or. transaction concerning
. business,  property,; house: sale, patents; '"tax ‘
problems";: "real estate problems' unless further
. information.specified dispute.

SEEKING. LEGAL: SOLUTIONS  TO PROBLEMS (implied or actual
conflict): :

FAMILY,PERSONAL

11. .Divorce, custody, alimony,. adoption.

12. Unspecified:"personal or:"family: business".
- (to be interpreted as "family" rather than
. "businesgg") vague references. to: sexual involve-
ments.

13. Wills and estates. and property about which there
e is disagreement among family. members or beneficiaries
o (conflict is not-with insurance company). ,

NEIGHBORHOOD. AND: OTHER. INTERPERSONAL. CONFLICTS

21.. Neighborhood behavior (people,. their family, pets,
property. cdre. and: rights): and: other conflicts with
~individuals:-e.g.;" I got:hit:in the mouth."

INCOME. AND. SERVICES

31. Job-connected problems (lay-off, promotion, pay,
.pension,: injury; discrimination).

32, Public:organization benefits, services, and assess-
_ _ . o ~ "ments (welfare;, social security, tax complaints,
‘ : - etc.). . Include semi~public:agencies: such as hos-
“ o pitals.

CONTINUED
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50-51 NEIGHBORHOOD: AND: OTHER: INTERPERSONAL, CONFLICTS (Cont)
CONTINUED ' '

33. Insurance: accidents. and: claims, premium payments
death: benefits. "(Conflictrabout. death benefits
- ¥s- with’ company rather: than with family or
beneficiaries,. . as in 13.)

HOUSING,. LANDLORD-TENANT .

4]. Contract disputes about house: sale/purchase.

42. Renting. conditions (leases,: rental. money, depoSitg
eviction,:landlord services, tenant behavior).

EXPENSIVE. PURCHASE

SlmnConditionS‘of7Sale;:guarantee,prepair, repossession
of “car,. appliances,; furniture. Include major house
repair..  Include garnisheed wages. )

MISDEMEANORS. AND. CRIMES

61. Traffic tickets.

MAKE A
CARDW—-71 + Other

99. NA

00.. Inap., NO or:DK to Q78.
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52 Q78b. .
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_WHY_NOT L. . (652)

V.2&l 78b.

‘lo

Why didn't you. go to-a lawyer. about. that problem?

Lacks. money. to. hire lawyer:.e.g.,. "Too expen-

sive;. . "can't.arford.1t";. . Mcosti" Include
indirect references to.cost..of lawyer: "I could .. ___

MAKD
CARD|.

have: gone:to the legal-aid society:but I didn't know
about:it: then." ~Vague.references: to cost are
assumed.. to-refer: to-cost.of hiring or: consulting

- lawyer.unless R refers:to. the:whole. process of legal
~action:(as. in Col. 21)

Lacks apparent. sense. of. urgency. or. interest: e.g.,
T Just haven't gotten: around’ to. 1t yet™; "I
haven't gotten around: to:it:yet"; "I haven't had
the time"; "I just lost: interest"; "I decided

.to stay here."

" Lack. of. confldence, information,.power or trust: e.g.,

"T was.a Iittle fearfull; "he'd ask me too many
questlons that I didn't- know the_answer to"; "I . .
didn't know how to go about-it"; "I always feel I'11

lose!". "R must refer to himself., . "I figured

they'd never: catch. him anywayl; "th late now."

Winning. not: worth the cost: e. g.,. (ALl references
to small money gain,. larger time and trouble, red
tape;. invclvement, delay:).. "Not worth it"; "I
would have to-take my mother to court and I'm>not
sure  that would be right";.."I'm not an American
Citizen. and you'd have to watch. that."

Problem resolved in some other way: e.g., 'my
parents passed away."

Other
DK
NA

Inap., NO-.or DK to Q78.
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53 . Q79ab. PICK.LAWYER (653)
'”Zst_ﬂ79a. ‘Thinking back to the: first. time:you.went to see a

lawyer, how. did. you happen-to-find this- partlcular
“lawyer? A

"f 79b} 'If you were-to- need ar lawyer, how would you go abou
’ ge--ting one? :

1. . Relative.is a lawyer,

2, Neighbor is a lawyer: e.g.:; "lives near here."

3. Friend. is. a lawyer: e.g.., "frlend of my family." R
- (Code’ "I know him™ responses here only when no otherﬂu
‘codable reason for knowing this lawyer given.) o

 _4. Formalworganlzatlon\membershlggcauses'contact;with%‘
lawyer:.e.g., "husband knew him through work™; "be-
Tongs. to. same church." S

» -5, Impersonal.chance contact: .e.g., "saw his office";?yf’
’ ' ‘ "Just happened to find him." : s

6. Relative source.of referral: e.g., "the family
lawyer”; Tthrough my brother."

7. Friend. or.neighbor source: e.g., "heard about hlm .
Through & friend"; "asked an- acquaintance"; "I - .
work with-a: fellow whose: father is a»lawyer."

8. Formal. organization.or.professional refers e. g.; SR
~ "go to. the NAACP"; "ask my. doctor™; "ask my prlest"'?t
"go.to the union." i

9, Mass=society.information: e. g.,'"the yellow pages""Aﬂ
' "general reputation”; Tread in the paper"; "go to'- '
the. Cadillac Building." Lo

MAKE CART

FOR_OTHER[ —0. NA, DK, or Other.
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54 - "Q80., LAWYERS. LIKE? (65k4)
v.2es :
" '80. Now I'd like to ask you'a few questions about
~ what you think. most lawyers are like. Do you o
“think that many. lawyers will try to get what — thelf"';"f“
own client wants even at the expense of other: . '
. peopleéets rights? '

1. YES
5. NO
8. DK

5. NA
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WHY THAT? (655)

55 Q8l.

' 02—34' 81 Why do you say that?

;CODE FIRST MENTION

, .

Lo 2 .

{CARD™

.Favorable reference to.character. of lawyers~ e.g.s -

Tlawyers.-are:  Tfair’,; TgeodT, Thonest'™,

Unfavorable.reference. to. character. of lawyers e.g:,
Tattorney's are pigs at the trough"; "lawyers

are peculiar'"; "lawyers: are clannish." (Include
references to lawyer's interest in meney, e.g.,
"they're after money.")

Lawyer's. job. is. to..do.what. clients want, to win
for. clients;, or to:.defend them: e.g., "lawyer s Jjob
is to win the casel;  "thelir business is to protect
their client."

Lawyers. job is to seek justice.and to do right:e.g;;I

'"they'have;tO'remember‘that‘SOmetlmeS'the law can

be against them toe." -Include cases where system
constrains him to do. right,e.g., "they would
jeopardize their career."

R cites. only personal experience with nc rédson S

glven: e. g,, Tecause. that's. what I've heard";
"the lawyer S. I've known.mare:that: way." (LOW PRIORITY)

Other; mixed response:e;g,,:some good, some bad."

DK

NA.
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" . .CODE_SECOND..MENTION . ._ . ... .. _

o

le.
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WHYﬁTHAT.B,(BSB)

81 Why do you say. that?

lﬂ

20

Favorable reference. to.character. of. lawyers: e.g.,
"Tawyers are 'falrihgood’,. "honest'".

Unfavoerable. reference to..character of lawyer: e.g.,
Tattorney's ‘are pigs at. the trough™; "lawyers are
peculiar"';. "lawyers. are. clannish", (Include
references. to lawyer's interest in money, e.g.,
"they're after moeney.") B

Lawyer's. job. is. to. do.what..clients want, to win.

. for clients-or-to:defend them: e.g., 'lawyer's job

is to win. the casel;. "their business is to protect
their client." :

Lawyer's. job. is. to'seek.justice and to.do right: e.g.,
“they,have;te“rememberbthat‘someilmeS"the Taw can -

be against:them too."~ . Include. cases where system
constrains him to . do rlght, e. g "they would
jeopardize: their career.'

Other, mixed response: e.g.,"some good; some bad."

DK

NA

“Inap.,. N0 second mention,
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DECK. 07 (SUPPLEMENTS)

QUESTION AND CODE o - -

Study Number (953)

Deck Number (07)

Interview Number (001-780)

Q.37

SUPPLEMENTARY. INCIDENTS I

WHO. INVOLVED A (709)

NOTE: READ Q37 AND Q38.

NOTE: CODE WHO R SEES AS MATN ADVERSARY OR PERSONS

CAUSING PROBLEM , CODE ACTION IN COLUMN .40.

Code 0 1n
Cols. 10-38
nd 40-41

Primary relations: e.g., family members; kinship;

close Iriends.

Neighbors,,neighborhood children, and pets.

Sellery;. contractor; creditor; repairman.

Government, agent or government agency (include all
Iévels of government):.e.g.,. "the garbage collector."

Employers; superiors at place of work.

Landlords (include all. references to this general
category; adversary does not have to be R's land-
ITord): e.g., "He wouldnTt. rent To me because his
wife wouldn't like. it, he said." » '

Other
DK

NA (includes. incidents having oceurred, but no
supplements taken).

Inap., no incidents, hence no supplement in Q37, and,
similarly, no supplements in Qug8. '
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10 “.:v374 Q37/38 LAW VIOL-A (710) - - -
Q38. Did anyone who caused .you. this problem act against

some law?:

Q38b Was anyone who caused..you. the problem in the wrong
in any way?

1. YES to Q38 (Q38b not asked)

5, NO to Q38 and YES to Q38b

6. NO to. Q38 and NO to Q38b

7. NO to Q38b énd DK or NA to Q38b
8, DK

9. NA

0. Inap., no supplement in Q37.

11 \.28% Q39 SEE SETTLED A (711)
A Q39 How did you (do you) want to see this problem settled?
1. R wants problem. settled. and.doesn't mention any

principles: e.g., "1 wanted him to come back and
- do 1t over again"; "I wanted a new set."

2. R wants.problem settled but.also refers to principle
or.some value: elg.,. "I.Jjust wish they'd be decént

people™;. MJjustice so those boys won't keep on doing
it." ‘

3. .R wants "justice" or '"principle": e.g., "an equitable
income tax"; T"it's. the rpinciple of the thing";
"for others benefit"; "to set an example."

6., You can t do much (passive:.response); denies settle—

‘ment.1s possible.

FAKE
I
CA : 7. Other

8. DK
‘9. NA, no "want" or '"need" stated.

0. Inap., no supplement in Q37.
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COLUMN
NUMBER N
Qu40. DO ANYTHING. A (712)
V.289 |
12 Q40. Did you do (have: you done):anything-(more) to get it
settled. this way?
l. - Yes - .
Code 0 1in
Cols. 13-1y >+ NO
8. DK f
9., NA
0, Inap.., N0 supplement in Q37.

13 \.290 quoa ‘DID. DO AA (713)

40a What did you do?

CODE FIRST MENTION

MAKE
ARD

1.

Turn’ to authority within.organization: e.g., "Itg

“try. to.reach. someone 1in.charge"  (Include state-

ments:othat.-involve turning to the organization,
but.without. specific.mention of particular person
who"is at-fault:or a.superior,‘e.g., "I took the
car to the dealer.")

No, wouldn't do anything.

Turns to.elected official:.e.g., councilman; .nayor;
senator, " (Include. representatives as well as
top” executive. positions) :

Turns. to police,

Turns teo.public. bureaucratic. organlzatlon or official

"(other.than. police):.e. ges- state attorney generalj

"call city. hall."

"Turns to formal organization.or. ether organized
"associatlion "(1nclude newspapers, but not .public

bureaucratic organizations): e.g.,"go to the "NAACP";
"the Better Business Bureau'"; "to my church"; "to
the 'union president."”

TurnS‘tO‘lawyers'or judges: eig., "I took it to court"

. Takessome:action, but kind unspecified; other actiopn

specified: e.g., "I took care of it'; "I asked my

husband what to do."
oot (CONTINUED)



‘ ~ COLUMN

NUMBER N

13 (cont) g9,

DAS-953
Deck 07
Page 4

uPersonalinethiation with offending party (include

references. to. negotiationtwith:parents of offending
children.'or. owners. of .offendirig-gets; involves
negotlatlon-WJthApartlcularggerson who is at fault);
e.g., "I talked to..the..salesman who sold me the car."
(As- opposed to "goingiteither'dealer').

Inap., .NO.to..Q40,.no. supplement-in Q373; NA or DX.



COLUMN

NUMBER N

14

Qu0a

DID DO.AB. (714)

SoLnorTe DAS-~-953
. oo Deck 07
Page 5

40a What did you do?

CODE SECOND MENTION

LA | Y

MAK
CARD

Turn to authority within. organization: e.g., "I'd
Try To reach someone 1in charge®  (.nclude state-
ments that invelve turning to the organization, but
without specific mention-of particular person who
is at fault .or a superior, evg., "I took the car

to the dealer.'m) S

No, wouldn't do anything.

‘Turns to elected official: e.g., councilman; mayor;
- 'senator.”. (Include representatives as well as top

executlve position.)

Turns:.to police.

Turns to- public. bureaucratic organization or official

.(other. than..police: e.g.,.state. attorney general;

"ecall city hall."

Turns to formal.organization:or'other organigzed
association. (include newspapers, but not public
bureaucratic organizations): "e.g., "go to the
"NAACP";  ."the Better.Business Bureau"; "to my

. churchy .-"to .the.unioen president."

Turns.to'.lawyers.or.judges: e.g., "I took it to
court."

Takes some:action, .but kind.unspecified; other action
specified: e.g., "'l1.took care of 1t"; "I asked my.
husband what to do." ‘ o :

Personal. negotiation with .offending party (include
references to negotiation:with parents of offending
children or. owners. of offendlngfpets lnvolves ’
negotiation.with particular person who is at fault):
e.g., "I talked to.the.salesman-who sold me the car."
(As opposed to going:to-the 'dealer').

Inap.; NO to Q40, no supplement in Q37; Or. no second
mention.-

A.
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AK Lo
CARD

COLUMN
NUMBER N
15 vzqz .Q41,. DO_DIDN"T. A .(715)
' Qul. Was (is). there any..action. you’ wanted to take on: @
this problem.but:felt:you .couldn't-for some reason?
_ 1. YES
Code 0. in:
Cols. 16-17—5. NO
8. DK
9. NA
. 0. Inap.; no.supplement in Q.37.
DA S i?? Qila WANT TO0.DO. A t71%6)
Yla:

What was (is) it. that.you.wanted (want) to do?

1.

Express.hostile. feelings toward.adversary: e. .y

"wanted "to.slap..them" ;> "teldl - her to mind her own

business!; . "turn him. .across” my knee."

"Legal. action..of. any kind..(include" g01ng to a lawyer):
e.g.y..'gosto court.” -

aBolice;or;juyenile;authonitiesr“e‘g., "put him in
JailW;-=Tcall JuvenIlerauthorities'. :

Make a.complaint:. e.g.,.'""make:a complaint to the
manufacturer”; Mwrite.the:newspaper-or a letter."

.Talk:it.over.or. reach understanding.

 Applyrnenzviolent.direct:action:s e.g., "get together
and make.noise to get them to do something" (Include

individual direct-actionj; esg., "leave the car out
in.front";: "have them give me a new car.'")

Other -

DK

NA |

Inap.,.NO to Qul; or.no.supplement in Q37.
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COLUMN
NUMBER N
17 o Q4lb .COULDN'T..DO.A.(717)

41b Why did'(do):youffeel:you;couldn*t”Cegn't) do that?

V294

wome s — e dy—--Doesnltiwant.to--get. invelved:swith particular--- - -

MAKH
CARL ~

people:ifor:positive..reasonsj l.e., consideration

of others: e.g., "didn't want to hurt others feeling";
Mdidn't. want to meddle";:- "they are wonderful
neighbors." ~ ~

It's against. some law: e.g., '"you can't hit someone
else's child"; Tthere's a law against it."

.Can't afford.lawyers. or.courts or get evidence.

Doesn'!t.want to.get.involved with particular people

for negative.reasons; i.e,, consideration of self:

e.g.5 "I don't want troublel; "I don't want my
house . to.go"; "didn't:want to argue."

" Powerlessness: e.g.,. "what: can-you do with city
‘halIl¥,  "they -just won't listen to vou." (This

category is.defined by.the categories in the power-
lessness code, e.g., see column 634.)

Other
DK
NA

Inap., NO.to. Q413 or.no supplement in Q37.



COLUMN
NUMBER N
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-t
o e

18 Q42 CAME OUT A (718) .

V~295 How:did. the.proeblem.finally. come. out?: ~FOR CONTINU-
ING PROBLEMS,. ASK:. .How. does. the: problem Staqd pow°

ER RN

NOTE™

IF 7 NOT. ASKED ~CODE. IF”POSSIBLE TROM A
TO Q37-41, ‘ o

NOTE:

REFER TO. PREVIOUS QUESTIONS (PARTICULARLY Q3§5”-
ON WHAT R WANTS. . R '

1.

MAKE
CARD

R.got.little.or. nothing.ef.what he want

'R got.mosttop all of what he wanted: ejg;;ﬁﬁﬂt

to be-a' librarian’ and R Mis how a.school 14
"I .wanted. the: kids. to .be ‘stopped fpém-:b the-ing us“
and "the kids did not bother us since thenw S

R got part. but clearly. not.all of what"he &anted 1e:8:
R wanted children to.stop.causing trouble yigand-~

problem.is solved as "satlsfactorlly as
expected"; - "the company settled for par

13" (or got

.it only by escaping.the’problem at some:cad]

() e.g.,
,§rent'it';'

"I wanted..the. apartment™. but R was’ unabl
"I applied for the job": '

Indeterminate. (clear what: R.wanted, not-clear.whether

"R gotrit or.not).. (LOW PRIORITY)

.whether: he.: gotmwhat he. wantea}or not. - (L

Not clear what R.wanted,. therefore- can t determlne
i RIORITY)

Other

DK

NA

Inap., .no supplement in Q37.



LT DAS-953

Deck 07
Page 9
COLUMN
NUMBER N
189 Qu4ka.. LEGAL..ADVICE A (719)
V.ZQ(& Q44, Now I“d‘.likeAtO'know.some.thing:’:’about"“wh.ich people
"you may have talked. to:on.this preblem or who. may
have given you. some.help or advice-on it.. First,
T did you ever get advice.fromra lawyer-on the problem?
btha What.did:he tell you. to.dosror:iwhat did he do?
1. . YES, just.talked or.did.nothing, (include statements
- of negative:connotatlon:ragainst: lawyer)., o '
2, 'YES,.gave.useful.advice:but no actioen.
3. "YES,:took . nen-court action.
‘4, YES, took.it. to court.
5. NO to Quk,
MAKE
CARD 7o O'thel‘
8. DK
9. NA
o 0. Inap:.;.ne supplement in Q37.
20 297 qQus cALL POLICE A (720)
' Q48 ASK: ONLY.OF:=:NEIGHBOR..AND..LANDLORD+~TENANT AREAS:
Finally,:did. you ever.call'the“police on this problem?
1. YES |
. NO
8. DK
3. NA

Code 0 1in
ols. 21-23

0. Inap.,:no.supplement: in:Q373 no neighbor or land-
lord=tenant supplement in Q37,



@
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COLUMN
NUMBER N
21 Q48a POLICE.DO. A (721)
V\Zq Q48a What did they do?
1. Nothing:.e.g., "they.didn't come." 3
2. Settled _matter.at.time of call.
3. rAsked.to.contact. police. if happens again,
4. Police.took legal.action::e.g., made an arrest or
booked. :
5. Referred to.legal.system: .e.g.,: '“take to court."
6. ‘Came-and.did something,. butiproblem not settled
. because:police.were.unwilling or-unable to setfle’
.7 .1t, does.not:include.statements in which spe01f1cally
',:asked to contact.policexif It "happens again): e. g.,
. "by ~the: time. the:police came,  the boys were gone.
MAK
CARL 7. Other
8. DK
9. NA
0. Inép;;;no;supplement:in'Q37;Tn0‘neighbor-or land=-
lord-tenant supplement:in:Q37; or NO to Qu8.
22 Vflﬂ? Qu8bc POLICE AD A (722)

48b Did they give.you any adviceras:to-what you should do?

48c

1.

What advice.did they. give you?

1

YES
NO
DK
NA

Inaps ;. no. supplement.in..Q37j-no. neighbor or land-
lord-tenant supplement:in:Q37;. or NO to Qu8.
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COLUMN
NUMBER N
23 (/'560 Q48de - POLICE.SAT. A (723)

48d Were you completely satisfied:with-the way the
police handled the matter?

48e - Why weren't.you.satisfied?
1. YES

5. NO, didn't.get.my.lawful rights.

7. NO, other.reason.why.dissatisfied.

8. DK
9. NA

0.’ Inap., no supplement. in. Q37; "no neighbor or landlord-
. tenant supplement-in-Q37;. or NO to Qu8.



COLUMN
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SUPELEMENTARY..INCIDENTS II

WHO. INVOLVED. B (724)

24 (301 Qus.

NOTE:

READ Q49 and Q50

NOTEL:

CODP WHO R SEES AS MAIN ADVERSARY OR PERSONS
'CAUSING PROBLEM.. CODE.ACTION. IN. COLUMN 41.

MAKH

'_I

CARD)

Code 0 1in
Cols. 25-38
nd 41

Primary:relations:.e.g., family:members; kinship;
close friends.

Neighbors, neighborhood. children, and pets.

Seller; contractor; creditor;.repairman.

Government agent or- government agency “(include all

~. levels of government: Te.g.;  "the garbage collector. "

Employers; superiors.at. place of work.

Landlords (include:all_references to this general
category; adversary does: notrhave to be R's landlord):
e.g:y. "he wouldn't.rent.to.me because his wife
wouldn't:like it,. he said."

Other
DK

NA(includes. incidents having occurred, but no supple-
ments taken.)

Inap.:, no:second most. 1mportant 1n01dent, hence no
"supplement in Qu9.



COLUMN
NUMBER

25

N
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v 302’ Qu49/50 LAW VIOL. B.(725)

Q50 Did anyone. who caused you..this. problem-act agalnst
some law?

"““QSOb*WaS”anyone'who:causedﬁyoufthe*probiem*in‘the*wrong*“*'“;'“
in any way.

lb

u.ﬁﬂcaQéi-

Q51 How did you (do you) want.to see this problem settled?

YES to Q50 (Q50b not asked).

NO to Q50 and YES to Q&0b.

NO to Q50 and NO to Q50b.

NO to Q50 and DK or NA to Q50b.
DK

NA

Inap., no supplement in Qu“9.

SEE SETTLED B (726)

l.. R wants. problem settled and doesn't mention any

MAKH

CARD

_principles:. e.g.; "1 wanted-him"to come back and do

it over-again'; "I wanted a new set."

.R.wants. problem:settled.but also refers to principle
“sor-some.value: e.g.,. 1l justiwish they'd be decent
- people™; Mjustice so- those becys won't keep on doing

it."

R wants."justice™ or "principle“: e.g., "an equitable

“Tncome tax";. "it's the principie of the thing"; "for
‘others'benefitﬂ;:"to:set”an”example,"

.You. can't. do much (passive:response); denies settle—
.ment1s:possible.

Other
DK
NA; no "want": or.-"need" stated.

Inap., no..supplement in Qu9.



‘ COLUMN

NUMBER N

p7-  .%6% Q52 DO ANYTHING B (727)

Q52 Did-you.do:(have. you. done). anything"

it settled: this way?

1. YES

ode 0 1in
Cols. 28-29[°- NO.

8. DK

9. NA

0. Inap.,.:no. supplement in Qu9.

28 U‘?;Os 'Q52a. DID:-DO. AB (728)
' 52a What did you do?

CODE FIRST. MENTION.

DAS-953
Deck 07

. Page 15

(more) to get

_ ' o 1. "Turn: to. authority.within.organization: e.g.,
‘ “try.to-reach. someone. in:charge® -
‘ments that:involve: turning:-to:the "organization,

llIl'dA

(Include state-

but:without: specific:mention of particular person

who-is-at fault or-a.: super¢or,

.car to the. dealer.’)

2. No, wouldn't.do anything.

3. Turns.to-elected official:ieigiy”

executive:.positior. )

4, Turns.to police.

..,

"I took the

councilmanj; mayor
senator. (Includes: representathes as well as top

5. .Turns. to.public bureaucraticrorganization or OfflClal

. "call:icity hall."

> ~:.(other:than.policd: "e.g:;-state attorney general

6. Turns to.formal organization:or-other organized
- - -association:(include newspapers..:

but not public

"bureaucratic. organizatlons)"

"The Better.Business Bureau"
the-union:president."

7. Turns.to-lawyers. or.judges:

" MAKE

eige,

8. Takes:some:-action,.but:kind -unspecified;

‘e;g., "go to the NAACP';

z¥to'my church"; "to

"T took it to court"

other action

-husband:-what to do.“

CARD specified::eig.; "I took:zcare-of it";"

"I asked my
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COLUMN
NUMBER N
28 (cont) 9. Personal.negotiation.with.offending party (include

“references: to-negotiation-with:parents of offending
children:aor-owners.of . ocffending-pets. involves .
‘negotiation-with.particular:person "who is at fault):
esgss;. 1 talked: to:the. salesman who -sold me the-ecar.:"

(As opposed to- g01ng tozthe: 'dealer'.)

0. Inap.,:NO-to:Q52,:no.supplement-in-Qu9; NA or DK.
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COLUMN _ | |
NUMBER N
29 . Q52a. .DID.DO..gp.(729)
B.
52a. What-did. you do?-
V. 30l CODE _SECOND. MENTION . - o

1. .Turn. to. authority.within:or géglzat;gg e.g., "I'd
" try: to.reach someone:in charge’; (include statements
that“involve,turning:to:the?organization, but with-
.out specific. mentioen.of. particular person who is
;at-fault:or:a. supericr,.eigi,’ "I -took the car to the
dealer.") ' :

2. No, wouldn't:do. anything.

3. 'Turns: to:elected official:reigij councilman; mayor;
' senator:: 2(Include representatives as well as top
"executive. position.) :

4. Turns. to police.

5. . Turns-to-public. bureaucratic-organization or officials

L{other-than policel: e.gsj; state attorney generalj
. M"call . city hall." :

....6. . Turns to fermal.organization..or other organized
" associlation.(include newspapers,-but not public .
~~bureaucratic. organizationsliresigi; "go toe the NAACP";
"Thie Better.Business Bureau'j;::"to:my church"; "to
the.union.president." ' .

T Turns te.. lawyers. or.. judges ~esges: "l took it to céurt"

.MAKE—————TT——S.MVTakes .some.action,. but. klnd unspecified; other actien
CARDl - :: _.specified: erg.,. I took: carerof it"; "I asked my .
: : .. . husband..what. to. do." o

.9 'Personal;negotiaiicnewith«offendingfparty (include
"“"references:to:negot1ati5ﬁLwith;parents'of offending
"ghildren~ _Or.owners: of. offending ‘pets; involves

) L el g.,'"I talked to the salesman who sold me the car. v
e . .7.. .(As.opposed-to- g01ng torther 'dealer')

0. Inap;,mNO;xo;Q52,;no“supplemenxtln Q493 .or no second
mention, - T
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COLUMN
NUMBER N

30 v %‘7 Q53.. DO. DIDN'T. B, (730)

Q53. Was (is) there:any. action.you wanted:to. take on this
~ 'problem.but. feldt:you: couldn't:for:some reason?

| 1. YES

[Code 0 in

Cols. 31-32—°- NO
8. DK
3. NA

0. Inap.,: no.supplement in Qu9.

31 V 3‘)? Q53a.. WANT. TO-DO.B. (731) A
53a What,waﬁr(is)Mit“that:you¢wanted?(wanf) to do?
1. uExgress;hostilewfeelings toward adversary: e.g.,

“-"wanted-to:slap them";. "tell her to mind her own
"business"; Yturn him across my knee."

2. Legal action:of any.kind. .(include going *o-a lawyer):
O . -1 1

e.g.; "go to court."

.3. Police.or.juvenile authorities: e.,g., "“"Put him in
. - - . . - . ’
‘jail™;: "call juvenile.authorities."

4. .Make.a.complaint:. .e:g., "makera complaint to the
manufacturer"; M"write..the newspaper or a letter."

5. :Talk,itLover:oranéachnunderstanding.

6. Apply-non-violent.direct:action: e.g., "get together

and. make noise to get:them:to- do*somethlng ' (Include
"individual-direct. actlon;“e g.,"leave the car out
tin-front"; "have them give.me. a new car.")
MAK
8. DK
3. NA

0 Inap., NO to Q533 or.no-supplement in Qu9.



COLUMN
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-COULDN'T.DO. B (732)

32,309  Qssb

Q53b. Why did. {(do).you. feel.you.couldn't:(can't) do that?

e —

l...
~.for positive.reasonsj.l.e.,.consideration of others:

AKE 7
N ARD[ :

Doesn?t:wani:to:geiﬁinvolved:hi&h:ﬁarficularrpeopié

e.g.5. "didnTt - want. to.hurtrothers feelings™; "didn't

‘want: to. meddle¥ ; "they:.are-some wonderful neighbors,"

~It's against. some. law:..e.g...:"'you can't hit someone
g o Bog

celse’s child%™;. Tthere'szarlaw against it."

.Can't. afford. lawyers. or. courts. or. get evidence.

.Doesn't want.to. get.involved.with: particular people

for negative:reasons;. i.es, consideration of self:

e.g., "I don't want trouble™; 71 don't want my house
to go";: "didn't want: to argue."

Powerlessness: e.g., ''what-can you do with city.hall';

Tthey just.won't listen to.you." :(This category is
defined:-by:the.categories: .in: the powerlessness code,
e.g., see-column 634.)

Other

DK

NA

Inap., NO:to.Q53;.0r.no. supplement in Q49.
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N

V. 310
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.Q54. .. CAME. OUT..B {733)

. How. did. the. preblem:finally. come..out?.::FOR. CONTINUING
.PROBLEMS., IASK,,”How"does the-problem stand-now°~~r e ——

NOTE' IF 54 NOT ASKED . CODE. IF POSSIBLE FROM ANSWERS

TO Q439-53

NOTE-: REFER TO. PREVIOUS QUESTIONS (PARTICULARLY Q50) ON

WHAT R WANTS

1. ~Rgot..mos-.t.'or*.,all.of..what,he..wanted: e.g., R
wanted. to: be. a librarian!..and: R""is now a school..
librarian'; "I wanted:the: kids: to:be stopped from
botheringuus"_ and. "the. kids: did. not bother us
since then."

2. R, got part:.but.clearly. not:all of what he wanted:
© . e.8.5' R.wanted children  torstop causing trouble,
- ‘and. problem.is. solved. as."satisfactorily as can be
expected!;. "the..company.settled for partial payment."

3.. R got.little; or.nothing of-what:he wanted, (or got

: it only by escaping:the; problem’ at some cost: e.g.,
"I wanted the. apartment". but R was unable to rent .
it;. "I applied for the. job" but "I never got that
job."

4. Indeterminate. (clear ‘what R wanted, not clear whether
he got what he wanted or not. (LOW PRIORITY)

5. Not clear what R wanted,. theréefore can't determine:
whether he got 'what he wanted or not. (LOW PRIORITY)

7. Other
8. DK
NA

0. Inap...no.supplement in Qu3.
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Q56 LEGAL ADVICE B (734)

Q56 Now I'd like. to. know something. about which people
you.may. have. talked.to.on.this:problem or who may
. have. given.you.some.help.or.advice.on it. First,
did. you.ever.get.advice. from a."lawyer on the problem?

56a.What did he tell yoeu to do, or what did he do?

1. YES,"iust»taiked-orwdidwnothing'(includé statements
~.of negative . connotation.against lawyers),

2. YES, gave useful advice but no action.

3. YES, took non-court action.

4. YES, took. it. to court,

5. NO to Q56.

7. Other y
8. DK s
9. NA

0. Inap.,. no.supplement in Q49.

35 .22 ge0. _caLL PoLICE B (735)

QBO; ASK. ONLY. OF NEIGHBOR AND. LANDLORD-TENANT AREAS: Flnally,
did you. ever. call. the police on this problem?

[Code 0 in

Cols. 36-38

1. YES
///////5. NO
8. DK e
9. NA L

b
b

0. Inap,,”no_supplementvin.Qu9;;n0"neighbor or landlord-
tenant supplement in Qu9. :
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COLUMN
NUMBER N

V.3L3 Q60a. POLICE..DO.B (736)

86 Q60a What.did. they do?.

1. .Nothing:.e.g., "they didn't come."

2. Settled. matter at: time of call.

3. Asked to contact. police. if "happens again.

4. .Police took.legal action:.e.g., made an arrest
or booked. ’

5. Referred.to legal system:.e.g., "take to court"

6. Came. and did. something,.but: problem not settled
because police were unwIlling oOr unable to settle
-1t, . (ddes mnot Include statements 1in which specifi-
~cally. asKed To. Contact. police if 1t happens againy:

e.g., . by. the. Time the .police came, the boys were
‘ gone." i
MAK
“lcaARD 7. Other
8. DK
9. NA

0. Inap.,.no.supplement. in. Q49 ;.no neighbor or landlord-
tenant  supplement in Q49.0r "NO to Q.60.

37 ‘“‘3(4. Q60b. POLICE. AD, B (737)

Q60b Did they. give.you any.advice as. to what you should
do?

60c . Whaf.advice“did.theyjgive you?

1. YES
5. NO
8. DK
9. NA

0. Inap.,.no supplement in:Q49;"no neighbor or land-
lord-tenant:supplement. in. Q40, or NO to Q50.
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V ZJS; Q60de . POLICE SAT A (738).

V. 3l

Q60d Were. you. completely satisfied with- the way the
pollce handled the matter?

Q60e Why weren't you satisfied?

1.  YES

5, NO, didn't. get my lawful rights.

7e. .NO,.other reasoniwhy disatisfied,

8, DK

9, NA

0. . Inap.,.no.supplement.in. Q493 ‘no neighbor;or

- landlord~-tenant supplement in Q493 or NO to Q60.

~-RACE . RELEV.. COMMS. (739)

If

I*o
-
[0]

..white:. This. represents the. nember of open questions
" (1.e., those coded in.:Deck 6 and 7) to which R
.made. a.hostile, fearful, or-othér negative refer-

,Mence:to.Negﬁpesef“Codefexact“number, with 9=9 or
. mone such questions.

If R is Negro:. This represents.the.number of open questiens
- (i.e.,. those coded: in:Decks 6 and 7) to which R-
..made a.hostileq, fearful, or other negative refer-
::ence;towwhites,mﬁincludin “perceptions or beliefs
- about ‘white hostility  to’Negroes). However do’
'*1not include:here responses to” Questlons 13, T§a;
. T35, 189cy4 (Deck 065 Cols, 26-29).

Note that -to:-handle. this.code.you must keep a talley of such
remarks throughout.your codingvof;DeCKS“06“andw07,1and

enter the final“ number. in. 7/39.: Code-exact number (0,1;2i.
«+.9) 'with.:979 'or more-such- questlons. "Circle in red
pencil. in; the: interview ‘scheduled- each such remark that is
added into the total. in Col.J39.




,.

DAS-953
Deck 07
Page 23

COLUMN
NUMBER N

40

\. /7 Qu0a,37. DID. DO.A (740)

CODE MATERIAL. IN Q37. THAT.COULD: HAVE: BEEN GIVEN IN

~.Q40a. (THIS=IS..A RESPONSE::TO:THE:“DO::ANYTHING"- - - —
SENSE. OF Q40,. WHEN.THE. INTERVIEWERIMAY: HAVE ASKED
"DO ANYTHING. MORE" IN Qu0.)

~lec..Turn. te autherity.within:orgainzation: e.g., "I'd
;. try. tosreach’ someone. . ln.'chargev. (Include state-
w..oments. that' invelve. turning tolthe” organization
';3but without specifie~mention—of partlcular
person~whoris "at  fault:or:a superior, e. g,,«"I
took: thercar to~the dealere")

'A:2°};;No;;wouldnxt?d01anyth1ngog

3;;"7Turns:to electedrofficial:revg:, councilman; mayor
"senator.: (Includex "representatlves",’as well as
"top executive positions.).

4, - Turns te police.

5..H”Turnswto.publicwbureaucnétic:organizatipn or
cmurofflicraliflother-thanspoelicel):’e.g., state attorney
~general; Ycall: city hall." :

6... Turns.to.formal.organization or:other organized
rrassoclatiens(includeznewspapers, but not public
~:.bureauncraticIorganizationsj):re.g., "go to the ..
- NAACPT; "Fthe  Better.Business Bureau'; "to my
‘churech" - "to the unien-president,"

7..7.Turns to.lawyers._.or.judges: zesgs, "I toek it to
.court.m

MAKE ’ ~-8.: .Takes.some .action,. butzkind-unspecified; other

CARD - ....,action specified:rresgiy;on1l-took care of 1t AL S
-~ ~asked my~husband- what to do."

"9; . ‘Personal:negotiation:with: offendlng party (1nclude
mirniriirreferences “to negotiationswith parents of ‘offend-
-t;;::i;ing:chiidrenronrowners:efﬁoffendlng;pets; involves
¢ -:-zinegotiation-with:particular persen who 1s at fault?)

“Tresge, "1 talked-withrthe-salesman ‘who sold me the
"car:"(As opposed-torgoing-to-the dealer).

0 “Inapij;rno.incidents, hence no supplement in Q37;
:NA. or DK.
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41 V.3/§ Q52a, 49 DID:-DO B (741)

CODE MATERIAL:IN- Q49 :THAT. COULD:-HAVE:BEEN GIVEN IN
.. THAT . COULD HAVE. BEEN_.GIVEN:IN.Q52as ¢THIS"IS A RESPONSE .
o o TO THE."DO:ANYTHING!:SENSE. 0F:Q523:WHEN THE INTERVIEWER T
MAY HAVE:ASKED: "DO.ANYTHING.MORE": IN Q52.)

1.::2:Tuen; to_authority. withinsorganization: e.g., "I'd
: “try:to.reach someone: 1n’charge'”. (Include state-
',mentsrthat;involve;turningftbﬁthe‘organization
.but:without specific:mention-of- particular
"person who-is-at-faunltror-a~superior, e. g., "I
“took- thercar to-the dealer. ")

2. 22Nos wouldnttido: anything.

":8: . 2Turns-tolelected. officialz:-e.g., councilman; mayor
senater: “(Include Trepresentatives", as well as
S toprexecutive positiens).

‘4o Turns: te. police.

. 5:i:r.Turns:to public bureancraticrorganization or
~.ouxofficialz(otherrthan’policelr~etg., state attorney
r.general; Tcall:city hall™.

"6::::Turns. to. formal:organization-or-other organized
ooronassociatlions (Includer hewspapers, ‘but not public
» o -bureauncraticorganizations): e.g., "go to the
"NAACPY; "the Better: Business: Bureau'"; "to my '
’Mchurch" “"tortherunion: president."

“~7::7:Turns:to:xlawyers.or:judges:-esg., "I took it to
- .court.” ‘

!.

:Takes: someraction, but:kind-unspecified; other
saction: specified: €:gs5. 1. tOOK care of’lt LAY
~asked my-husband:what. to do."

EE
xR
£
e

'9;7i:Personal:negotiation:with:offending party (include
-2:references-to negotiation-with-parents of offend-
:-ing-children or:owners-of:offending pets, involves
“;':negotlatlon with-particulariperson who 1is at
: fault:)e:g., "I talked:with the salesman who sold
--.,._-."———'. e~ ~-wig - - - 2 - -
C‘. . z me: the-car: " (As:-opposed:to-going to the dealer).

0 ‘““Inap., no-second:most: important 1nc1dent hence
"no-supplement:in:Q49;: NA or DK.



