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1.0 INTRODUCTION 

Prompted by a pending bill in the Michigan Legislature, the Office of Highway 
Safety Planning sponsored a limited examination by the University of Michigan 
Transportation Research Institute 0 of the matter of truck driver training. The 
specific thrust of the pending legislation entails the establishment of a Truck Safety 
Commission, one of whose primary charges is to improve the state of training for truck 
drivers in Michigan. This brief report is intended to help guide the specific approach which 
may be taken toward this improvement. 

This examination has been conducted on an ad-hoc basis, with collection of views 
from agencies of State government, discussion with persons concerned with truck driver 
training, nationally, and examination of related literature. The views expressed in this 
report represent a preliminary consideration of the issues rather than the results of an in- 
depth study, 

2.0 BACKGROUND 

Senate Bill No. 703 in the 1988 session of the Michigan Legislature stipulated that a 
truck safety fund would be expended, in part, to: 

1) establish truck driver safety education programs, and 

2) encourage, coordinate, and administer grants for research and demonstration 
projects to develop the application of new ideas and concepts in truck driver 
safety education as applied to state, as opposed to nationwide, problems. 

The overall thrust of the bill is to enhance the safety of truck operations, with 
additional provisions for police enforcement, data collection, and analysis of the truck 
safety problem. The interests of the immediate study, however, were confined to the truck 
driver education, or training, aspects of the bill. 

In this context, there appears to be a very persuasive case for the training of truck 
operators. Shown in Figure 1, for example, newly developed data from the Center for 
National Truck Statistics at the University of Michigan shows the fatal accident rate for 
truck drivers as a function of age. Also, on the same plot is a corresponding set of data [I] 
representing the fatal accident rate of car drivers vs. the age of the driver. We see, firstly, 
the well-known, but very sobering illustration of the high lethality of truck accident 
involvement. That is, the rate at which fatalities are produced per mile of truck travel is at 
least 10 times that for passenger cars, regardless of the age of the driver. So, whatever the 
driver's age, it is much more important that the heavy duty vehicle be driven safely. 

The age factor shows up most prominently in the magnification of fatal accident rate 
with the younger driver. The figure shows that the 20-year-old truck driver has a fatal 
accident rate which is approximately three and one half times that of middle-aged truck 
drivers. By way of contrast, the 20-year-old car driver has only twice the fatal accident rate 
of the middle-aged car driver. While we have long acknowledged that young drivers, 
generally, have a poorer safety record than older drivers, the truck driving task apparently 
poses special demands which tend to exaggerate the skill and judgement handicaps of the 
young novice truck driver. (It is interesting to note that the young truck driver has a much 
poorer safety record than the young car driver even though the alcohol factor, which is so 
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Figure 1. Fatal Accident Rate vs. Driver Age for Heavy-duty Trucks 
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prominent in explaining the high accident rate of young car drivers, is not much of an issue 
in truck driving.) 

The statistical indications of the problem tend to support a growing conviction 
within government as well as the trucking industry that specialized training of truck drivers 
is needed. In a conference-workshop held by the University of Michigan in 1983 [2] it 
was found that a highly informed cross section of the trucking community rated inadequate 
training as the third most important safety issue, out of a group of eight commonly cited 
driver factors. Shown in figure 2, the training matter was placed just under "inexperience" 
as contributing to truck accidents. In fact, it may be postulated that even the number-one 
ranked factor, "aggressive driving tactics," would be addressed through a more careful 
preparation of new drivers for the truck driving profession. 

The matter has been escalating in national attention during the last few years in part 
due to the growing shortage of drivers available to meet the needs of the trucking industry. 
That is, there is expected to be a major influx of new drivers into the trucking industry in 
the years ahead As the trucking industry has considered these developments in the light of 
heightened concern for truck safety, they have put a special focus on the suitability of truck 
driver training programs and facilities available in this country. Their general conviction, 
repeated by Michigan-based trucking operators, is that the quality of truck driver training 
schools is highly nonuniform, and many are obviously poor. 

The only standard of any kind which has applied to truck driver training schools is 
that established by the U.S. Department of Education as part of its Guaranteed Student 
Loan (GSL) program (which constitutes the primary source of tuition funds for truck 
driver training students). This standard for eligibility stipulates a minimum number of class 
hours for any vocational type program but does not specifically treat the training content 
nor the truck driver training subject, per se, In the Department's guide for GSL 
applications, it cautions the student that the eligibility status "does not mean that ... the U.S. 
Department of Education has evaluated the quality or suitability of the education offered." 
[31 

In response to convictions that training school quality is poor, the national trucking 
industry has created a mechanism for ratcheting up the quality of such programs offered in 
the U.S. This mechanism, embodied in the nonprofit "Professional Truck Driver Institute 
of America" (FIDIA), provides a resource through which Michigan and other states can 
assure a high level of quality in truck driver training. The evaluation criteria adopted by the 
PTDIA have been developed through a program of the U.S. Department of 
Transportation's Office of Motor Canier Safety. The role which the PTDIA resource might 
play in a Michigan program will be discussed later. 

Moreover, the setting in which we find ourselves considering the issue of truck 
driver training in 1988 is this: 

there are compelling indications that proper training of truck drivers is warranted 
by the traffic accident problem. Not only is it especially important that trucks be 
properly driven since they are so lethal to others in collisions, but the evidence 
indicates that the young, untrained, truck driver has special difficulty in attaining 
a "professional," or journeyman, level of operational safety, 

the need for addressing the training issue is expected to grow in the future as a 
much greater fraction of new drivers will take their place in the truck driving 
population, 
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the schools currently in operation for training truck drivers are apparently not of 
consistently good quality, 

resources are becoming available for evaluating and certifying truck driver training 
programs, so as to achieve an upgrading of quality. 

3.0 STEPS FOR IMPROVEMENT OF TRUCK DRIVER TRAINING IN 
MICHIGAN 

Given the imperatives for addressing the problem, the proposed establishment of a 
Truck Safety Commission offers a unique opportunity for taking action on the matter of 
truck driver training in Michigan. The question is, what kind of action would be fruitful? 
The assessment which has been done here suggests the following: 

1) Michigan should undertake to certify that at least a basic level of quality exists in 
the curricula, faculty, and facilities of all schools which train truck drivers in this 
State. 

2) An individual facility, perhaps named the "Michigan Center for Safe Truck 
Driving," should be established with the purpose of: 

a) conducting a model program for training truck drivers; 
b) improving the materials and methods used in truck driver training and 

tailoring them to deal with the peculiarities of trucking in Michigan; 
c) preparing the means for, and conducting the training of persons who will 

teach in truck driver training schools; and 
d) preparing the means for, and conducting the training of persons who will 

serve as examiners in administering the Michigan test for the new 
federally-required Ceflied Driver's License for truck drivers. 

3) Steps should be taken to assure that all entry-level truck drivers are trained before 
employment by the trucking industry in Michigan. 

4) A program of evaluation should be undertaken, as a companion to these 
initiatives, so that we can assess (a) the effectiveness of the public expenditures 
to enhance truck driver training and (b) the warrants for an eventual compulsory 
Michigan requirement for truck driver training. 

The discussion below lays out the rationale as well as possible implementations behind 
each of these suggested steps. 

3.1 Certification of Existing Schools 

Assuming that the perceived poor quality level of truck driver training schools, 
nationally, also applies in Michigan, it seems that a prudent first step would be to assure 
that truck driver training entities in this state are upgraded to at least a basic level of quality. 
It is recommended that the Professional Truck Driver Institute of America (PTDIA), a 
nonprofit organization, is ideally suited to this evaluation and certification task. 

Although the certification criteria of the FTDIA are realistically achievable by the 
better schools now in operation, these criteria are based upon a rigorous, federally- 
developed curriculum for training tractor-trailer drivers. Thus, these criteria do assure that 
a comprehensive program of driver training results. Since it is a central element of the 



PTDIA mission to certify truck driver training programs, the Institute itself conducts the 
certification service, essentially at cost. 

The evaluation process has been made highly objective, using standardized forms 
and evaluators who have been trained by PTDIA to conduct the Zday on-site certification 
process. The PTDIA also has developed a system of assigning a code number to each 
graduate of an Institute-certified school and forwarding this code to a national data base. 
This data base then will directly enable efforts for evaluating the effectiveness of truck 
driver training in Michigan over the long term. 

The use of PTDIA to evaluate Michigan's truck driver training schools and certify 
those which qualify offers the most straighforward and credible means of accomplishing 
this task Since the PTDIA is a creation of the trucking industry, it is pragmatically tuned 
to the real needs of the industry for good drivers. At the same time, UMTRI recognizes the 
PTDIA leadership as being of the highest caliber and fully capable of dealing with the 
evaluation of training quality in a most professional manner. A set of materials outlining 
PTDIA's certification program is attached to this report as Appendix A. 

It has been the experience of PTDIA that substandard schools do not readily apply 
for evaluation. Thus, if Michigan is to assure that all of the truck driver training facilities 
registered in the state (approximately twelve in number) become subject to evaluation, it is 
likely that the state must at least prepare to pay the evaluation fee. It is recommended that 
the Truck Safety Commission pay the approximate $3000 fee for evaluation and, if 
certified, the $500 fee for certification of each school in the State. The Commission may 
also choose to pay for the recertification of each school (at the maximum interval of once 
every 18 months). The total cost for the certification effort would be $42,000 the first year 
and then an average of $28,000 each year thereafter, assuming a constant total of twelve 
schools. 

A given school can, of course, refuse the evaluation altogether, but the lack of 
certification for such schools would signal to those who hire truck drivers that a 
substandard level of training may have been obtained By the State covering these fees, it 
can be assured that the certification process will be offered uniformly, and kept up to date. 
The Commission can obtain an annual c o d i i t i o n  from FTDIA on all schools in the State 
which have satisfied the certification requirement and can disseminate this information to 
the Michigan trucking community by various means. 

3.2 A "Michigan Center for Safe Truck Driving" 

In order to provide a focus point for the enhancement of truck driver training over 
the long term, there is reason to create a specialized program somewhere in the State which 
continually strives to improve the safety quality of truck drivers in Michigan. Such a 
program, perhaps formed under a name such as the "Michigan Center for Safe Truck 
Driving" would serve as a model for truck driver training through its own training 
curriculum while also carrying out other functions. 

Research on new training methods, for example, which may have been conducted 
elsewhere in the state or in the nation at large, could be subjected to pilot application in this 
facility to determine its practicality and effectiveness. Training which peculiarly addresses 
the very large multi-axle Michigan-style truck combinations or which deals with a specific 
safety problem which has shown up in studies of Michigan's truck accident record could be 
pilot-tested at this facility. The use of advanced training simulators, while perhaps initially 
developed by industry or other centers of expertise, could be subjected to methodical 
evaluation in the suggested Center which benefits from a steady flow of its own truck 



driver training students. In this perspective, the model for this Center is not unlike that of 
research hospitals situated in large universities through which great advancements in 
medicine have accrued. Medical progress is accelerated in these institutions because 
innovative care can be given to patients in an environment which is closely monitored and 
clinically analyzed Although the technology of truck driver training is at a much lower 
scale of complexity, the analagous benefits of a model center as a site for method 
development are striking. 

In a manner which corresponds to the use of the research hospital for training 
medical interns, the suggested Center would also afford an ideal setting for preparing other 
instructors to train truck drivers. Thus, truck driver training schools in the state which are 
found to be substandard in the area of instructor preparation could be "brought up" to a 
certification-worthy level through the functioning of the Center. 

Similarly, the Center would offer an ideal setting for addressing another issue 
which has resulted from recent federal legislation and which the State must deal with in the 
near future. Namely, the new Commercial Drivers License (CDL) program must be 
administered by the State and must be implemented with the aid of licensed examiners 
trained by the State. The initial need to prepare a cadre of examiners and to continually 
replace those who leave these positions each year could be met as part of the charter of the 
suggested Center. 

The proper site for the envisioned Center would probably be a technical school or 
community college which would show a strong commitment to the basic mission and be 
willing to provide at least a substantial portion of the fixed facilities. The Center must be 
made accountable both to the host institution and to the Truck Safety Commission. 
Although the Center may receive grants or contracts to carry out specific cumculum 
development activities, it is preferable that its basic driver training functions be self- 
supporting so that the Center is not favored by public funds in competing for students with 
other private truck driver training schools. The Center's activities which provide training to 
CDL examiners should be completely supported by the State. 

3.3 The Training of All Entry-level Truck Drivers 

It should be a long-term goal of an enhanced program of truck driver training in 
Michigan that no new truck drivers are entering the ranks without having satisfied the 
training requirements in a certified school. On the near term, we do not recommend a legal 
mandate for the training of entry-level drivers. Before such a mandate would even be 
considered, it would be necessary to have shown that (a) a suitable level of certified 
training capacity exists in the State, (b) the curricula are demonstrably suited to the special 
setting of Michigan trucking, and (c) evaluation efforts have produced compelling 
indications that truck driver training does, indeed, improve trfic safety in the State. 

In the meantime, there is reason to hope that this training goal can be satisfied 
simply though vigorous collaboration between state government and the Michigan trucking 
industry. For its part, the trucking industry must step forward to provide the needed 
squeeze on both training schools and the practice of employing novice truck drivers. This 
can be done by (a) widely disseminating the message that the State is now engaged in the 
certification of truck driver training schools, via PTDIA, (b) promoting an industry policy 
that a new driver is considered to be untrained if not prepared through a d f i e d  school, 
and (c) giving hiring preference and hopefully a higher wage to those who are certifiably 
trained. A substantial information campaign would be needed to begin such a trend within 
the highly diffuse trucking industry. Perhaps the Legislature could put the Michigan 



trucking community on informal notice that such an inititiative is expected as the industry's 
good faith response to the new legislation. 

One potential ally in the quest of promoting certified training for new truck drivers 
may be the automotive manufacturers who have been looking for re-training opportunities 
for displaced auto workers, many of whom constitute an economic burden on their former 
employer while they remain unemployed. Assuming that Michigan could muster a good set 
of facilities for providing quality training to new truck drivers, unemployed auto workers 
may find that the prior employer is quite willing to help invest in their retraining as a truck 
driver. Especially as the truck driver shortage worsens, the prospects for more attractive 
wages and working conditions as a truck driver seem certain to improve. Again, we could 
assume that once a steady flow of certifiably-trained truck drivers became available for hire, 
the employability of new truck drivers who have not had training would diminish, thus 
achieving the desired goal of entry-level training without the need for a compulsory training 
law. 

3.4 Evaluation of the Effectiveness of a Michigan Initiative 

In the context of the training initiatives discussed above, as in so many plans for 
reducing mc accidents, it is increasingly clear that new programs should have an 
evaluation scheme built in from the beginning. Because the training subject is complex and 
involves a projected long-term appropriation of public funds, we recommend that a 
commitment be made to evaluate the program periodically and to assure the data structures 
which will permit evaluation of global effectiveness over the long run. 

The data structure issue seems to be assured through the mechanism of the code 
number assigned to each student who graduates from a PTDLA-certified school. PTDIA 
delivers the code to the DAC driver registry system, located in Oklahoma, which in turn 
enters it with the driver's social security number into a nationally-accessible computer file. 
Since the social security number of each truck driver will be a mandatory part of the 
Commercial Driver License system mentioned earlier, there will be a means of tracing in the 
future from (a) trafEc accident reports filled out by Michigan police officers to (b) the 
drivers license information to (c) the social security number of the truck driver to (d) the 
DAC registry wherein will reside the PTDIA code for certified training of the individual. 

Thus, if Michigan chooses to use the PTDIA mechanism for certifying training 
schools and for coding the drivers who graduate from these schools, it will also have 
assured that a meaningful evaluation procedure is possible over the long term. That is, it 
should be possible at some future date to determine the effectiveness of c d i e d  training in 
the reduction of truck accidents. 

4.0 CONCLUDING REMARKS 

A Michigan initiative of the type outlined here is thought to have no precedent 
elsewhere in the U.S. Nevertheless, it is fortuitous that a number of factors argue for this 
State to take the suggested steps at this time. Most conspicuously, the State Legislature has 
conducted a vigorous inquiry into the truck safety problem and has shown the will to take 
on the problem in a meaningful way. Secondly, the national concern over truck safety has 
led to improved data suggesting that the young and untrained truck driver is imposing 
especially high risks on the motoring public. It seems clear that these results implicate not 
simply youthfulness but also a lack of adequate preparation for a demanding job. 

The concerns of the national trucking industry, itself, over the driver training 
problem has led to the creation of a highly credible service, the ITDIA. This institution 



offers the Michigan program with a means to immediately deal with the issue of training 
school quality. It also offers the bonus of a data trail from which we can eventually assess 
the effectiveness of our training program on the accident record. 

The prospect of establishing a Michigan Center for Safe Truck Driving offers a means to 
make the training programs exceptional over the long term while providing a practical means 
for dealing with other training needs, forthwith. Such a Center can serve as a "test facility" at 
which to refine improvements in the curriculum and special training features tailored to trucks 
in Michigan. Continual improvement of this Center will be facilitated through progress that 
will be made in the other established research units in Michigan. In this regard, it is 
noteworthy that the U.S. Department of Transportation has recently announced the formation 
of a Great Lakes Center for Truck Transportation Research which, though centered at 
UMTRI, involves a coalition of the University of Michigan with Michigan State University, 
Wayne State University, and Michigan Technological University. 

Moreover, Michigan stands out as having an unusual level of research activity in 
areas related to trucking and truck safety. Thus, the suggested Center for Safe Truck Driving 
will be ideally situated for applying the results of Michigan research by directing them into 
the preparation of new truck drivers and those who train them. 
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PROFESSIONAL TRUCK DRIVER INSTITUTE OF AMERICA 

THE VOLUNTARY CERTIFICATION PLAN: 

POLICIES AND PROCEDURES 

The PTDIA works to advance tractor-trailer driver training, 
proficiency, safety, and professionalism by promoting high 
quality truck driver training programs, and by verifying and 
publicly attesting to their quality. 

Voluntary certification is the PTDIA process which grants public 
recognition to institutions whose programs for training tractor- 
trailer drivers meet or exceed established qualifications and 
criteria as determined through initial and periodic evaluation by 
the PTDIA . certification is voluntary in that the institutions 
request evaluation of their programs for PTDIA certification. 

The purposes of the certification process are to provide a 
professional judgment of program quality, to encourage continuing 
program improvement, and to increase industry use of tractor- 
trailer driver training programs. 

PTDIA certification of tractor-trailer driver training programs 
is intended to: 

o verify their quality. 

o Promote their improvement. 

o Assure employers, potential enrollees, governmental 
agencies and offices, trucking industry, truck safety 
advocates, official bodies, and the public of the 
quality of specific programs. 

Definition and Scope 

A tractor-trailer driver training proqram is defined as all the 
operations and entities of an organization that are designed and 
structured to provide qualified students with a course of -- 
instruction in the safe and responsible operation of tractor- 
trailer vehicles. 

ffOrganizationlf refers to any entity that provides a program of 
training and/or testing to tractor-trailer drivers, including: 
for-hire and private motor carriers; colleges, universities, and 
vocational schools; and business organizations devoted to 
training or testing. 
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"Course of instructionn refers to curriculum--instructional 
content, methods, and/or materials. 

~ractor-trailer driver training should: be capable and 
responsibly managed; offer a well-organized and up-to-date 
curriculum; be conducted by qualified instructional personnel; 
use effective instructional materials, equipment, and methods 
requiring active involvement of learners; and utilize a well 
defined system for (1) assessing outcomes and achievements of 
stated objectives, and (2) improving instruction. 

The PTDIA provides voluntary certification opportunities for 
tractor-trailer driver training programs of (a) organizations 
primarily concerned with vocational education, and (b) trucking 
firms and commercial institutions whose primary activities are 
other than education. PTDIA certification is available to 
training programs offered by branches or at locations other than 
at the main headquarters of an organization. The PTDIA will also 
provide certification services in cooperation with other 
standard-setting agencies. 

The PTDIA certifies tractor-trailer driver training programs 
throughout the United States and may certify programs in other 
countries. organizations are eligible for program certification 
without regard to their organizational form, sources of financial 
support, or size of enrollment. Tractor-trailer driver training 
programs eligible for PTDIA certification include those from: 

o Proprietary truck driver training schools 

o In-house motor carrier training programs 

o Nonprofit public-education institutions 

o Government agencies, both civilian and military 

o ~rade and professional associations 

o Labor unions 

o Corporate training divisions 

o ~ducational corporations and partnerships. 

To qualify as an applicant for PTDIA certification, training 
programs must: 

1. Meet applicable local, state, and/or federal licensing 
requirements. 
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2. Have operated successfully for at least one 
uninterrupted year, unless applying for 
precertification status. 

3. Express the amount of training offered in clock hours 
or other clearly defined quantitative units of 
measurement. 

4. Have an identified body of individuals actively 
involved in learning. Programs consisting of only 
lectures, broadcasts, audio-visual presentations and 
other one-way communication are not eligible. 

certification Board 

The Certification Board is the final authority to determine 
whether or not a candidate program meets PTDIA Criteria for 
certification. The Board may recommend changes in Criteria but 
may not adopt separate standards or criteria. The functions, 
membership, meetings, and actions of the Board are defined in 
Document F. 

Appeal 

All candidate programs which are denied certification or for 
which a certification decision is suspended, delayed, or deferred 
have the right to appeal the decision of the Certification Board. 

-- 
The appeal must be based on the information and documentation 
submitted to and considered by the Board. 

The certification Process 

Initiation of voluntary certification proceeding typically 
involves a verbal or written inquiry frorn.an official of the 
tractor-trailer driver training program seeking PTDIA evaluation. 

Application 

Certification begins with formal application supported by 
sufficient information to provide the basis for determining 
eligibility. Questions of eligibility are discussed at the time 
of inquiry and verified by documentation submitted with the 
application. 
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Preparation For Evaluation 

Upon acceptance and approval of the application, the PTDIA 
provides the applicant organization with documents and materials 
needed to prepare for the on-site.evaluation. These documents 
and materials: . . 

1. Describe the scope, nature and procedures of the on- 
site visit and evaluation. 

2. List and define information (records, copies of 
documents, etc.) which the PTDIA will request and/or 
require during the on-site evaluation. 

3. Provide appropriate forms and examples of how the 
information should be prepared, structured, or 
exhibited for evaluation purposes. 

PTDIA certification does not require the organization to prepare 
and submit a self-study or self-evaluation report prior to the 
on-site visit and evaluation. Instead, the organization agrees 
to make available the data, documents, records requested by PTDIA 
Document Dl. 

Insofar as possible, the organization is expected to have the 
information ready for use by the evaluation team when they arrive 
for the on-site visit. If difficulty is experienced in complying 
with a request or if technical assistance is needed, the 
evaluation team will provide the information and assistance -- 
necessary to complete the requested materials during the on-site 
visit. 

Upon completion of its "preparation for evaluati~n~~ assignments 
or when satisfied it is ready for evaluation, the organization 
notifies the PTDIA that it is ready for on-site visitation. With 
this notification, scheduling and other arrangements for the on- 
site visit are finalized. 

On-Site Evaluation 

On-site evaluation is conducted by a team comprised of at least 
two persons. Members of the on-site team are chosen with 
particular regard to their truck driving and education expertise. 

The on-site evaluation is an information gathering and fact- 
finding mission. The team studies the entire program operation 
to determine the scope, nature, and quality of the program and 
its course offerings. All program data and course material are 
examined during and, in some cases, after the visit. In 
addition, the team inspects the training vehicle fleet and 
observes instructional practices, procedures, and activities at 
points of delivery. 
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A one and one-half day visit is usually sufficient for most 
evaluations. 

The team prepares a report of the visits. This report along with 
the data collected during the evaluation forms the basis for a 
Program Evaluation Report (PER). When all, informational 
requirements are completed, the PTDIA finalizes the PER and 
submits it to the Certification Board for action. 

The PER, team report, and other information collected during the 
evaluation process are considered confidential and are used by 
the PTDIA and certification Board only for evaluation purposes. 

certification Board Action and Ameal 

The Certification Board meets periodically and may certify, deny 
certification, or defer certification pending further evidence or 
required changes. The Board provides the applicant with a 
written report of its actions. If the application is deferred or 
denied, a letter stating the reasons is sent to the applicant 
together with an outline of appeal procedures. 

Time Schedule 

within one month after the application is accepted by PTDIAi an 
evaluation team will be appointed and an on-site evaluation 
scheduled. Action by the Certification Board will take place at 
its next regularly scheduled meeting. Generally, the 
certification process will require a six to nine month time 
frame . 

General Policies 

1. Each program is evaluated within its own context and 
not in comparison with other programs.' Certification 
means that a program has worthwhile goals, satis- 
factorily achieves its instructional objectives and 
meets or exceeds PTDIA criteria. 

2. An applicant program is reviewed and judged as a total 
entity. Minor remediable weaknesses may be offset by 
major significant strengths. A major weakness in any 
significant area may prevent certification despite 
strengths in other areas. The criteria for certifi- 
cation is defined in Document Al. 

3. The burden of proof rests on the applicant. The 
applicant is expected to prove any claims made for its 
course(s). Certification is a public testimony that 
the program can be relied upon to meet or exceed PTDIA 
standards. 
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4. Initial certification is granted for eighteen (18) 
months. Upon certification, a tentative time shall be 
set for partial or complete reevaluation. The minimum 
period for reevaluation'' is 18 months. 

A list of certified programs is published annually. 

6. An organization which administers and conducts all 
aspects of its programs at one location is certified as 
an entity. Programs which are conducted at several 
locations or branches are certified as separate 
entities. When programs offer more than one course, 
each course is evaluated as a separate entity. 

7. The PTDIA Criteria for voluntary certification are 
under constant review and receive special scrutiny no 
less often that every four years by the Certification 
Board, PTDIA membership. 
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PROFESSIONAL T R U C K  D R I V E R  INSTITUTE OF A M E R I C A  

C e r t i f i c a t i o n  by t h e  P T D I A  s i g n i f i e s  t h a t  a  course  of 
s t u d y  f o r  t h e  t r a i n i n g  of t r a c t o r - t r a i l e r  d r i v e r s  has  been 
e v a l u a t e d  and meets o r  exceeds t h e  fo l lowing  c r i t e r i a  with- 
o u t  excep t ion :  

1. Each s t u d e n t  r e c e i v e s  a t  l e a s t  4 4  c lock  hours  of 
behind-the-wheel t r a i n i n g  t ime.  

2 .  The o r g a n i z a t i o n  o f f e r i n g  t h e  t r a i n i n g  a c t u a l l y  
p rov ides  t h e  course  a s  claimed and i s  a b l e  t o  meet 
i t s  o b l i g a t i o n s  t o  s t u d e n t s ,  employees and o t h e r s .  

3. I n s t r u c t o r s  a r e  thoroughly  o r i e n t e d  and t r a i n e d  t o  
t e a c h  t h e  t r a c t o r - t r a i l e r  d r i v e r  curr iculum and a r e  
c a r e f u l l y  superv i sed  t o  ensure  h igh  q u a l i t y  
i n s t r u c t i o n .  

4. The number of i n s t r u c t o r s  a v a i l a b l e  i s  a p p r o p r i a t e  
f o r  t h e  number of s t u d e n t s ,  t h e  t r a i n i n g  t ime 
schedu led ,  and t h e  d e s i r e d  s t u d e n t / i n s t r u c t o r  
r a t i o s .  

5. The number of  t r a c t o r - t r a i l e r s  a v a i l a b l e  i s  
a p p r o p r i a t e  f o r  t h e  number of s t u d e n t s ,  t h e  p o r t i o n  
o f . t h e i r  t ime s p e n t  i n  a  v e h i c l e ,  and t h e  d e s i r e d  
s t u d e n t / v e h i c l e  r a t i o .  

6 .  Behind-the-wheel i n s t r u c t i o n  i s  conducted under 
v a r i o u s  roadway and t r a f f i c  c o n d i t i o n s .  During a t  
l e a s t  50 p e r c e n t  of s t r e e t  i n s t r u c t i o n ,  t h e  t r a i l e r  
i s  loaded t o  a  minimum of 15,000 pounds of payload. 

7. Road o r  o n - s t r e e t  t e s t s  i n v o l v e  r o u t e s  t h a t  permit  
a  broad range of  o b s e r v a t i o n s  which a r e  planned i n  
advance and recorded on an examinat ion c h e c k l i s t .  
These t e s t s  a r e  conducted i n  t r a f f i c .  

8. To q u a l i f y  f o r  g r a d u a t i o n ,  a  s t u d e n t  m u s t  
s a t i s f a c t o r i l y  complete and perform a l l  a s p e c t s  of 
course  work. 



9. A l l  t e s t s  u s e d  t o  m e e t  G r a d u a t i o n  C r i t e r i a  a r e  
b a s e d  on e d u c a t i o n  and  t r a i n i n g  o b j e c t i v e s  r a t h e r  
t h a n  s o l e l y  on  s t a t e  l i c e n s e  t e s t  r e q u i r e m e n t s .  
T h i s  s t a n d a r d  d o e s  n o t  p r e c l u d e  t h e  i n c l u s i o n  o f  
s t a t e  l i c e n s e  t e s t  r e q u i r e m e n t s  i n  t h e  f i n a l  
e x a m i n a t i o n  t e s t  b a t t e r y .  

10.  A l l  t r a i n i n g  time ( h o u r s  o f  i n s t r u c t i o n )  e v a l u a t i o n  
s t a n d a r d s  o f  t h e  PTDIA a s  s t a t e d  i n  Document D2 
( S t a n d a r d s  I 1  t h r o u g h  19) a r e  met o r  e x c e e d e d .  

11 .  The c o u r s e  o f  s t u d y  a c h i e v e s  a  l e v e l  o f  q u a l i t y  
r a t i n g  o f  2.75 o r  more.  T h i s  r a t i n g  i s  t h e  a v e r a g e  
v a l u e  ( s c o r e )  o f  t h e  s t a n d a r d s  (Document D2) 
a s s e s s e d  d u r i n g  t h e  e v a l u a t i o n  p r o c e s s .  I t  i s  t h e  
sum o f  a l l  r a t i n g  s c o r e s  d i v i d e d  by t h e  number o f  
s t a n d a r d s  a s s e s s e d .  

To b e  c e r t i f i e d ,  a  t r a c t o r - t r a i l e r  d r i v e r  t r a i n i n g  
c o u r s e  m u s t  r e c e i v e  a n  e v a l u a t i o n  r a t i n g  s c o r e  o f  U o r  
h i g h e r  f o r  a l l  s t a n d a r d s  d e s i g n a t e d  a s  c r i t i c a l .  T h e s e  
i t e m s  a r e  i d e n t i f i e d  i n  t h e  c r i t e r i a  a b o v e  a s  numbers  1 
t h r o u g h  10.  

I n  a d d i . t i o n ,  a  r a t i n g  s c o r e  o f  a t  l e a s t  2.75 m u s t  b e  
a c h i e v e d  when t h e  r a t i n g s  o f  a l l  s t a n d a r d s  (Document D2) . 
u s e d  t o  a s s e s s  t h e  c o u r s e  o f  s t u d y  a r e  a v e r a g e d .  

Upon c e r t i f i c a t i o n ,  a  t e n t a t i v e  time s h a l l  b e  s e t  f o r  
p a r t i a l  o r  c o m p l e t e  r e e v a l u a t i o n .  The minimum p e r i o d  f o r  
r e e v a l u a t i o n  i s  18 months .  



V O L U N T A R Y  CERTIFICATION OF 

T R A C T O R - T R A I L E R  D R I V E R  T R A I N I N G  PROGRAMS 

PROFESSIONAL T R U C K  D R I V E R  INSTITUTE OF A M E R I C A  

FICATION FRE SCHEDULE 

The f o l l o w i n g  s c h e d u l e  governs  t h e  f e e s  a s s o c i a t e d  w i t h  
PTDIA program c e r t i f i c a t i o n  and r e l a t e d  s e r v i c e s .  

on and Cer t  

An a p p l i c a t i o n  f e e  of  $500 and a  $500 c e r t i f i c a t i o n  f e e  a r e  
payab le  w i t h  t h e  a p p l i c a t i o n  f o r  C e r t i f i c a t i o n  (Document 
A5a.) The a p p l i c a t i o n  f e e  pays f o r  p r o c e s s i n g  t h e  a p p l i c a -  
t i o n  f o r  c e r t i f i c a t i o n  o r  p r e c e r t i f i c a t i o n  s t a t u s .  The ce r -  
t i f i c a t i o n  f e e  c o v e r s  reimbursement of  PTDIA f o r  c o s t s  
i n c l u d i n g  f u n c t i o n a l  expenses  f o r  t h e  C e r t i f i c a t i o n  Board. 
If upon i n i t i a l  rev iew,  t h e  a p p l i c a t i o n  i s  determined t o  be 
i n e l i g i b l e  f o r  c o n s i d e r a t i o n ,  t h e  $500 c e r t i f i c a t i o n  f e e  
w i l l  be refunded.  

When a  s c h o o l  r e q u e s t s  c e r t i f i c a t i o n  f o r  more than  one s i t e  
and t h e  program of  t r a i n i n g  and cur r i cu lum a r e  e s s e n t i a l l y s  
t h e  same a s  t h e  p r i n c i p a l  t r a i n i n g  s i t e ,  no a d d i t i o n a l  cer -  
t i f i c a t i o n  f e e  w i l l  b e  charged.  However, a  $250 a p p l i c a t i o n  
f e e  p e r  a d d i t i o n a l  s i t e  w i l l  be a s s e s s e d  t o  cover  p r o c e s s i n g  
and on-going s e r v i c e  f u n c t i o n s .  

An a p p l i c a t i o n  and i t s  f e e  e x p i r e  i f  t h e  f i l e  remains inac-  
t i v e  f o r  more than  12 months. 

The f e e s  spec . i f i ed  a r e  due aga in  when a p p l i c a t i o n  i s  made 
f o r  r e c e r t i f i c a t i o n  a t  t h e  end of  a  c e r t i f i c a t i o n  per iod  
(Document A2). 

- e  Evaluation Fee 

The o n - s i t e  v is i t  f e e  i s  $250 a  day f o r  each member of t h e  
team (normal ly  two p e r s o n s )  p l u s  $150 p e r  diem per  member 
f o r  each  c a l e n d a r  day t h e  team i s  o n - s i t e .  I n  a d d i t i o n ,  t h e  
a c t u a l  c o s t  f o r  a l l  t r a v e l  expenses  ( a i r  c a r r i e r ,  
t a x i / r e n t a l  c a r s ,  e t c . )  w i l l  be pa id  by t h e  a p p l i c a n t .  
NOTE:  The l e a s t  c o s t l y  mode of  t r a v e l  p r a c t i c a l  w i l l  be 
used by team members. The t o t a l  f e e  w i l l  vary w i t h  t h e  s i z e  



of  t h e  t e a m  a n d  t h e  number o f  d a y s  s p e n t  o n - s i t e .  When 
m u l t i p l e  s i t e s  f o r  t h e  same s c h o o l  a r e  v i s i t e d ,  t h e  same 
s c h e d u l e  of  f e e s  i n  r e l a t i o n  t o  t h e  a c t u a l  number of  t eam 
members a n d  t h e  d a y s  o f  s i t e  v is i ts  w i l l  a p p l y .  

A f t e r  r e c e i p t  o f  t h e  a p p l i c a t i o n ,  t h e  o r g a n i z a t i o n  w i l l  b e  
n o t i f i e d  o f  t h e  t e a m  s i z e ,  l e n g t h  o f  v i s i t  and an  e s t i m a t e d  
c o s t  f o r  t h e  o n - s i t e  e v a l u a t i o n  f e e .  Payment o f  t h e  
e s t i m a t e d  s i t e  f e e  mus t  b e  r e c e i v e d  by t h e  I n s t i t u t e  p r i o r  
t o  t h e  o n - s i t e  e v a l u a t i o n .  F o l l o w i n g  t h e  o n - s i t e  e v a l u a t i o n  
a c t u a l  c o s t s  w i l l  b e  e s t a b l i s h e d .  A r e f u n d  o f  o v e r p a y m e n t ,  
o r  b i l l i n g  o f  t h e  a p p l i c a n t  f o r  a d d i t i o n a l  c o s t s  i n  e x c e s s  
of  t h e  o r i g i n a l  e s t i m a t e s ,  w i l l  b e  made w i t h i n  30 d a y s .  

If t h e  C e r t i f i c a t i o n  Board  r e q u e s t s  a  s p e c i a l  r e v i s i t  t o  t h e  
p rogram s i t e ,  o r  i f  t h e  o r g a n i z a t i o n  r e q u e s t s  a  c o n s u l t i v e  
v i s i t ,  t h e  a b o v e  f e e  s c h e d u l e  a p p l i e s .  

An Appeal  E x p e n s e  F e e  o f  $ 2 , 5 0 0  i s  p a y a b l e  w i t h i n  t h i r t y  
d a y s  o f  t h e  r e c e i p t  o f  t h e  C e r t i f i c a t i o n  B o a r d ' s  a c t i o n .  
The f e e  c o v e r s  t h e  o r g a n i z a t i o n ' s  p o r t i o n  o f  t h e  c o s t  o f  
c o n v e n i n g  t h e  A p p e a l  Board  t o  c o n s i d e r  t h e  a p p e a l .  

The f e e  i s  r e f u n d a b l e  i f  a w r i t t e n  w i t h d r a w a l  o f  a p p e a l  i s  
r e c e i v e d  by t h e  Board  a t  l e a s t  f i v e  b u s i n e s s  d a y s  p r i o r  t o  
t h e  d a t e  t h e  Board  is  s c h e d u l e d  t o  c o n s i d e r  t h e  a p p e a l .  . 

. . a 1  S u s t a w n n  F e e  

The o r g a n i z a t i o n  p a y s  i t s  s h a r e  o f  c o n t i n u i n g  c e r t i f i c a t i o n  
c o s t s  w i t h  a n  a n n u a l  s u s t a i n i n g  f e e .  The f e e s  a r e  a  $1.00 
a s s e s s m e n t  f o r  e a c h  s t u d e n t  s u c c e s s f u l l y  c o m p l e t i n g  a  c o u r s e  
c e r t i f i e d  by t h e  I n s t i t u t e .  

Payment o f  t h e  f e e s  w i l l  b e  on a  p e r  c a p i t a  b a s i s  a s  
r e q u i r e d  s t u d e n t  PTDIA c o u r s e  g r a d u a t i o n  c e r t i f i c a t e s  a r e  
p u r c h a s e d  by t h e  o r g a n i z a t i o n .  The $1.00 a s s e s s m e n t  i s  i n  
a d d i t i o n  t o  t h e  c h a r g e s  f o r  t h e  c e r t i f i c a t e s  and a l l  o t h e r  
c h a r g e s  o r  c o s t s  o t h e r w i s e  e x p r e s s e d  i n  t h e  PTDIA d o c u m e n t s  
and c r i t e r i a .  
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PROFESSIONAL TRUCK DRIVER INSTITUTE OF AMERICA 

&PPLICATION FOR CERTIFICATION 

Organizations seeking certification of their tractor-trailer 
driver training programs are requested to fulfill these 
application requirements by submitting to the PTDIA: 

1. One copy of Document Ma: A~~lication Form 

2. One copy of Document A5b: Verification of Elisibility 
Fona 

3. One copy of Document A5c: On-Site Visit Consent Form 

4 .  Three copies of the current prosram Cataloq. A copy of 
the Prosram Catalos Checklist (Document A 6 )  must 
accompany each catalog. 

A cataloq is defined as printed publication that is designed 
to convey an accurate, complete, and dignified definition of the 
program and all its components. The cptalog is considered 
complete in that it provides all the information identified by 
Document A6: Prosram Catalos Checklist. If the catalog does not 
contain all the required information, equivalent materials or 
supplements may be -attached to catalogs -submitted. 

Information gained from the first three documents (A5a, b, 
and c) provides the basis for determining program eligibility. 
The fourth submittal is intended to provide the Institute with 
definitive descriptions of the program to be certified. 

In review, the organization must submit these items to 
fulfill application requirements: 

Number 
of 

Copies 

Document A5a 

Document A5b 

Document A5c 

Program Catalogs 
(current issue) 

Document A6 
(one for each catalog) 
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The submission and acceptance of these items completes the 
application process. The PTDIA does not require the organization 
to submit any other documentation'or self-study report prior to 
the on-site visit and audit. 

pre~aration For Certification 

Upon acceptance and approval of your application for 
certification, the PTDIA will provide your organization with the 
documents needed to prepare for the on-site audit. These 
documents will: 

1. Describe the scope, nature, and procedure of the on- 
site visit (Document D) . 

2 .  List the questions which will guide the on-site team's 
information gathering process (Document D). 

3. List and define information (records, material copies 
of documents, etc.) which the PTDIA will request from 
your organization during the on-site visit (Document 
Dl). Insofar as possible, you should have the 
requested information ready for use by the PTDIA On- 
Site Audit Team when they arrive to audit your program. 

Provide appropriate forms and examples of how the 
information should be prepared, structured, or 
exhibited for auditing purposes. 

Upon preparation of the requested information for auditing, 
the organization notifies the PTDIA that is ready for the on-site 
visitation. 

During th.e on-site visit, the PTDIA Team, with your 
assistance, will begin preparation of your organization's 
certification report. The report will be completed by the PTDIA 
when all information afid certification requirements have been 
satisfied. 
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PROFESSIONflL TRUCK DRIUER INSTITUTE OF flMERICfl (PTDIR) 

Tractor-Trailer Driuer  raining Program 
Uoiuntary Certification 

Application for Certification 

Date 

Applicant Organiza t i an  

Address 

City S ta t e  Zip 

Presiden t/C.E.O. 
Con tac t  Person 
T i t l e  
Telephone( ) 

Tractor-Trai ler  Dr iver  Training Ini t iated:  

Number of persons currently involved: 

Students: Ful l  time ( 
Instructors:  Ful l  time ( 

) Par t  time ( 
) P a r t t i m e (  

M o n t h   yea^ 

Ours i s  a (please circle one): 

Private school Public school Company/ f irm 
Other (please ident i fy)  

Our program i s  conducted a t  (please circle one!: 

One S i t e  Hultiple s i t e s  

We are applying for  (pleese circle one): 

I n i t i a l  Cer t i f ica t ion  Precertif  i ca t ion  Recert i f icat ion 
s t a t u s  (not currently available) 

Our Program i s  currently licensed, authorized, o r  approved by: 

Government Agency 
City, State ,  Zip 
Effective date Expiration da te  



Our program i s  current ly accredi ted 'or  cer t i f i ed  by: 

Agency or Institution Accreditationicertif ication Date 
(list one) 

In applying for certification, we uriderstcmd a $500 application fee 
and a $500 certification fee m t  accompany the application. 
Further, if the application is not accepted, it is understood the 
$500 certification fee will be refunded but the application fee of 
$500 vill be used by PTDIA to cover adninistrative costs of 
application review and processing. However, if reapplication is 
nmde within 12 months, our initial $500 fee will be credited for 
the purpose of reapplication. We also understand if we request 
certification of sites in addition to our principal place of 
trainirbg, appropriate additional charges as specified in PTDIA 
Docurnent A4, Certification Fea Schedule, will be assesssed. 

This application is made in full understanding and agreement with 
the various financial requirements upon applicants for 
certification as contained in PTDIA D o c M ~ ~ ~  A4 (copy attached). 

The infornation contained in this application is correct to the , 

best of our knowledge. We agree to make no promotional use of our 
applicatiorl prior to granting of certification by the PTDIA or 
thereaf ter, except as authorized in the Memorandum of 
Urderstandirg between our school and PTDIA. 

In signirq this application, we specifically authorize the PTDIA to 
publish inf ormtion irrdicatirg that our school has been certified. 
If the school is not certified, we hereby authorize PTDIA to state 
the fact that. the school applied for certification, that 
certification was not granted, arid the date of decision only upon 
inquiry. PTljIA nay not disclose any other informtion regarding 
our school. 

Corporate Of f icer  
Title 

Sigm ture 

Return to: Certification Board 
Profesional Truck Driver Institute of America 
8788 Elk Grove Boulevard 
Elk Grove, CA 95624 

For addi t ional  information, call 916/686-5146 
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