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Table 3.1: Knowledge professionals employed in the Indian IT BPO sector 

 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 
IT 
Exports  

110,000 162,000 170,000 205,000 296,000 390,000 513,000 690,000 860,000 946,809 

BPO 
Exports 

42,000 70,000 106,000 180,000 216,000 316,000 415,000 553,000 700,000 789,806 

Domestic 
Market 

132,000 198,114 246,250 285,000 318,000 352,000 365,000 378,000 450,000 500,000 

Total 284,000 430,114 522,250 670,000 830,000 1,058,000 1,293,000, 1,621,000 2,010,000 2,236,614 
*Figures do not include employees in the hardware section 
Source: Compiled based upon on (NASSCOM, 2006a, 2009a) 


