Law enforcement agencies are in a position to be of great service to battered women, yet
they have recently been criticized for the manner of their response. This survey of police
officers, battered women, and advocates for battered women was conducted to shed
light on the controversy over the police response. The results show that officers
generally viewed marital violence as criminal and unacceptable, yet very few saw arrest
as the best solution. In contrast, the majority of victims wanted arrest used, often to
force the offender to get help in addition to being punished. Victim-blaming by officers
was related to traditional views of women’s roles. Somewhat divergent views and
negative stereotyping seemed to characterize the police-advocate relationship. Recom-
mendations for improving police-advocate dialogue and police training are given.
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Abuse of women by their intimate partners has surfaced as a major
social problem, more serious and widespread than anyone antici-
pated 10 years ago (Gaquin, 1977; Straus, Gelles, & Steinmetz, 1980).
Compounding the plight of battered women are the responses of
many social institutions to which these women turn for help. There
are numerous accounts of apathetic and even hostile responses from
those in a position to help (Bowker, 1983; Martin, 1976).

The response of law enforcement agencies has not escaped criti-
cism and, indeed, is perhaps the most severely criticized (Field & Field,
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1973; Fields, 1978; Gregory, 1976; Reed, Fischer, Kantor, & Karales,
1983; Truninger, 1971; U.S. Commission, 1982). It is important to
understand the nature of these criticisms in order to attempt to
improve the law enforcement response. This understanding is espe-
cially important because law enforcement agencies are often the first
or only place the battered woman calls for help and officers are in an
excellent position to respond immediately with a variety of services
and law enforcement actions.

One criticism of law enforcement agencies is that their training
programs usually stress the use of family crisis intervention tech-
niques, which often recommend arrest as a last resort and present wife
abuse as a nonserious matter arising from marital conflict (Fields,
1978). Helping couples resolve conflict or urging them to separate for
the night does not provide adequate protection to the victim because
the abuser can return and resume the abuse after the police leave
(Martin, 1977; Reed et al., 1983). Mediation by Officers has not been
conclusively shown to be effective in reducing family assaults (Wylie,
Basinger, Heinecke, & Rueckert, 1976) and in one small sample study
was less effective than arrest (Sherman & Berke, 1984). In trying to
equalize responsibility for family problems, mediation may give the
impression that assaultive behavior is justifiable (Fields, 1978). In a
comparison of prosecuted cases and cases mediated by trained medi-
ators, however, long-term follow-up did not show a difference in
recidivism rates as measured by follow-up reports and arrest records
(Smith, 1983).

Mediation of the family crisis intervention approach seems to stem
from family therapy approaches that do not recognize male-female
power differences within the family (see Libow, Raskin, & Caust,
1982). Some applications of family systems theory presume that fami-
ly members are of equal power and contribute equally to all family
problems. In addition, there is experimental evidence that people
generally view assaults between intimates as less serious and less in
need of intervention than assaults between strangers (Shotlund &
Straw, 1976). In line with this evidence, the police tend to arrest those
suspected of committing a crime against a stranger rather than an
intimate (Black, 1982). Class action suits against police departments
in several cities were based on the allegation that proper legal and
medical aid was not given to battered women because they were
married to their assailants (Woods, 1981).

Another related criticism is that officers are apathetic or hostile
toward female victims because of the officers’ socialization into the
masculine role and the approval of the use of force (Bannon, 1975).
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Some experimental evidence shows that men, but not women, are
reluctant to intervene when a man assaults a woman and that men do
not hesitate as much to stop two men from fighting (Borofsky, Stol-
lak, & Meese, 1971). One study of police officers revealed that those
who took the least amount of action in wife abuse cases were more
likely to hold traditional views of women and approve more of
marital violence (Saunders, 1980).

Surveys of battered women’s perceptions of police response are not
as negative as might be expected from reading case accounts and class
action suit affidavits. In four surveys, between 20% and 47% of abused
women calling the police viewed the officers’ response as helpful
(Carlson, 1977; Fojtik, 1977/1978; Roy, 1977; Saunders & Size, 1980).
In one study, however, the police were rated as the least helpful and
most indifferent out of a group of 13 formal and informal helpers
(Saunders & Size, 1980) and the least successful of nine helpers in
another (Bowker, 1983).

From the officers’ viewpoint, there are several reasons to refrain
from taking action. Because the cases involve close relationships, they
are among the most complicated and unpredictable and are emo-
tionally draining for many officers. Some officers therefore feel that
family calls, including those involving assaults, are best served by
social workers (Borkowski, Murch, & Walker, 1983). When officers
urge victims to take legal or personal action, they perceive that
victims often do not follow through. Many officers feel they have
wasted their time if they make an arrest and the victim or prosecutor
does not want prosecution to occur (Reed et al., 1983). Good inten-
tions may turn to frustration and victim-blaming (see Borkowski
et al., 1983). Officers may conclude after a period of months or years
that calls are made out of revenge or that women enjoy being abused.
In addition, officers may see the use of arrest as causing violence at the
scene or as harmful to the long-term welfare of the family (Bard &
Connolly, 1978). Officers are told that these are the most dangerous
cases they will face, despite evidence to the contrary (U.S. Commis-
sion, 1982). There is evidence, however, that most officers believe that
arrest is needed in cases involving severe injuries (Loving, 1981).

In contrast to the above perceptions, one study showed that officers’
use of arrest was not associated with the extent of victim injuries and
women’s calls to the police were not associated with feelings of hatred
and revenge but rather with the seriousness of the assault (Saunders &
Size, 1980). Also in contrast to police perceptions, domestic assault
victims have been shown to cooperate with the police more than other
assault victims (Oppenlander, 1982).
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The notion that abused wives enjoy their abuse has been refuted by
evidence from personality studies and interviews with thousands of
battered women (Price & Armstrong, 1978; Star, Clark, Goetz, &
O’Malia, 1979). Rather than enjoying abuse, the women are often
reluctant to leave or to testify against their mates because their mates
threaten to harm them or because of roadblocks they encounter
within the criminal justice system (Reed et al., 1983).

The various perceptions of the police response to domestic vio-
lence have received little systematic study. The present study was
designed to examine police, victim, and victim advocate perspectives
on woman abuse, and the police response to the problem, with the
hope of making suggestions for more effective training and policy
guidelines. Specifically, questions were asked of these three groups on
their views regarding arrest, victim responsibility for the abuse, rea-
sons that victims stay, and situations that might justify abuse. In
addition, we also wanted to know if attitudes about women’s rights
contributed to these group’s attitudes about woman abuse.

METHOD

Samples

In Wisconsin, eleven police departments were asked to provide the
police sample; three city and seven small-town departments agreed to
participate. An administrator in each department was asked to recruit
officers for the study who had recent patrol duty. Of the officers in the
small towns, 42 (64.6%) returned the questionnaire. In the city depart-
ments, 74 (60.7%) of those who volunteered to participate returned the
questionnaire. A total of about 30% of the officers in all of the
departments participated in the study. The sample included 86 patrol
officers, with the remainder being of higher rank. Nearly all of the
respondents had recent patrol duty. The average number of years of
police work was 8.2 (SD = 5.7). Of the officers, six were women.

The advocate sample was chosen from the five battered women’s
shelter programs operating in Wisconsin at the time of the study. Of
the 62 counselor-advocates at the shelters, 39 (62.9%) returned ques-
tionnaires. The counselor-advocates were salaried or volunteer
workers functioning in a variety of roles in direct or indirect service to
battered women.

The victim sample was obtained by contacting women at the five
shelter programs operating in Wisconsin, except for seven who were
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clients of a family counseling agency. Questionnaires were completed
and returned by 52 battered women. Four women refused to partici-
pate due to the length of the questionnaire or because they found
some of the questions too upsetting.

The demographic information of all three samples is shown in
Table 1. Although the samples were not representative of the total
populations of police, advocates, and victims in the region, two steps
were taken to increase their representativeness: a small incentive fee
($5) was used with the victim and police samples and samples were
chosen from towns and cities of varying size. It was hoped that the
incentive fee would attract officers who were not interested in the
study out of sympathy for battered women. Having a variety of towns
and cities in the study would ensure that respondents had a wider
range of demographic characteristics.

Measures

Except for the Attitudes Toward Women Scale and the Marlowe-
Crowne Social Desirability Scale, all of the measures used in the study
were developed by us. Unless otherwise noted, evidence for the relia-
bility and validity of each of the measures and more detailed descrip-
tions of the procedures are presented in a separate report (Saunders,
1980). In the first phase of the study, semistructured interviews were
conducted with 16 police officers and 16 battered women regarding
their perceptions and experiences with the problem of woman abuse.
These interviews were used to refine and develop the research ques-
tions further and to generate items for the measures used in the survey.
The questionnaire was then pretested using self-administration with
13 officers to determine item readability, vagueness, and response
variance. No items were deleted. One item was changed to less
extreme wording in order to increase response variance.

Attitudes Toward Women Scale. This is a 25-item measure of
opinions about the rights and roles of women on a liberal-traditional
continuum (Spence, Helmreich, & Stapp, 1973). Evidence for the
validity and reliability of the scale is given in Spence and Helmreich
(1978).

Affective evaluations of police officers and battered women. The
semantic differential technique was used to obtain overall affective
responses to the stimulus groups “police officers” and ‘“‘battered
women’’ (Osgood, Tannenbaum, & Suci, 1957). Respondents rated 15
adjective pairs of opposite meaning on 7-pointscales to indicate their
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TABLE 1
Demographic and Background Variables

Police Victims Advocates
n % n % n %
Marital Status
Single 18 15.7 10 19.2 13 33.3
Married 9 79.1 12 23.1 13 33.3
Separated 1 09 24 46.2 4 10.3
Divorced 5 4.3 5 9.6 9 231
Widowed 0 0.0 1 1.9 0 0.0
Ethnicity
White 109 97.3 46 88.5 37 94.9
Black 0 0.0 3 5.8 2 5.1
Mexican American 2 18 2 3.8 0 0.0
Asian 0 0.0 1 1.9 0 0.0
Religion
Protestant 50 43.1 29 55.8 10 25.6
Catholic 63 54.8 19 36.5 18 46.2
Jewish 0 0.0 0 0.0 9 2341
Other 2 17 1 20 2 5.1
None 0 0.0 3 5.8 0 0.0
Sex
Female 6 5.2 52 100.0 35 89.7
Male 110 94.8 0 0.0 4 10.3
College Degree
None 73 63.5 47 90.4 6 21.4
BA, BS 19 16.4 3 5.7 15 53.6
MA, MS 0 0.0 1 1.9 7 25.0
Associate 22 19.0 1 1.9 0 0.0
Technician 1 0.9 0 0.0 0 0.0
Years of Schooling
M SD ™M SD M SD
14.0 1.5 122 2.0 15.4 2.0

reactions to the stimulus group and show their general attitude
toward it. For example, two of the opposing adjective pairs separated
by the scale were ‘“dishonest-honest”” and ‘‘dependable-undepend-
able.” The internal reliability coefficients (alpha) for the scales
“police officers” and “battered women’’ were .76 and .78, respectively.

Approval of marital violence scales. Respondents were asked to
rate eight different marital violence situations on 7-point scales on

Downloaded from jiv.sagepub.com at UNIVERSITY OF MICHIGAN on April 10, 2012


http://jiv.sagepub.com/

Saunders, Size / ATTITUDES ABOUT WOMAN ABUSE 31

how “bad,” “necessary,” or ‘“normal’’ they viewed them. Examples of
situations include the following: “Husband slapping his wife’s face if
she insults him” and ‘““Husband severely bruising his wife if she was
unfaithful.” The responses to these situations were factor analyzed
(principal axis factoring with varimax rotation); the following four
factors were derived: marital violence as (a) bad, (b) normal, (c)
justified against insults, and (d) justified against infidelity. Violence
toward husbands and wives did not form separate factors. Internal
reliability (alpha) coefficients for these scales ranged from .77 to .88
(mean = .85).

Beliefs about why victims stay. Respondents were asked to check
the three most important reasons out of a list of thirteen reasons
that they believed women stayed in abusive relationships (shown in
Table 4).

Belief in victim causation of violence. Two items developed for this
study were used to measure this attitude variable: “Women who are
hit, shoved, or kicked by their husbands or boyfriends usually bring
this violence on themselves”” and ‘“Women could avoid being hit by
their husbands or boyfriends if they knew when to stop talking.”
Another statement concerning why women might cause their own
victimization was also included: “Women experience pain and no
pleasure when struck by their husbands or boyfriends.” Respondents
were asked to indicate their level of agreement or disagreement on
5-point scales. The mean correlation among these three items was
r = .38 (all p <.001). The alpha coefficient of reliability was .54.

Marital violence as a crime. Two items were also developed to
measure this attitude dimension: “The best way to deal with marital
violence is to arrest the offending party’”’ and ‘““When police officers
respond to fights between couples they are not really dealing with
crime or crime prevention.”” The correlation between these two items
wasr = -.12 (p <.05). Because of this low correlation, these items were
not combined into a single scale.

Social desirability response bias. Self-report measures are often
contaminated by social desirability response bias. T'o detect this bias,
an 18-item true-false version of the Marlowe-Crowne Social Desira-
bility Scale was used (Crowne & Marlowe, 1964). Scores on all but the
dichotomous measure “Why victims stay”’ were adjusted to remove
this bias before analyzing the data.

Because this was an exploratory study, post hoc comparisons were
made between the samples using Student-Newman-Keuls procedure.
Analysis of covariance was used to test the influence of demographic

Downloaded from jiv.sagepub.com at UNIVERSITY OF MICHIGAN on April 10, 2012


http://jiv.sagepub.com/

32 JOURNAL OF INTERPERSONAL VIOLENCE / March 1986

variables (gender, age, marital status, education, and income) on
sample differences.

RESULTS

Approval of Violence

The means on the Marital Violence Approval Scales for the police,
victim, and advocate samples are shown in Table 2. Means are shown
both before and after adjusting for the demographic variables using
analysis of covariance.

The three samples did not differ significantly on the scale “Marital
Violence As Bad,” even after adjusting for demographic variables. All
of the samples placed marital violence near the end of the scale
labeled “bad.”

On the scale “Marital Violence As Normal’’ the police and victims
did not differ and were more likely than the advocates to see the
violence as normal. After controlling for demographic variables, only
the police-advocate difference remained.

None of the samples differed from each other on the scale “Vio-
lence Justified Against Insults” on either unadjusted or adjusted
means.

On the scale “Violence Justified Against Infidelity” the police
differed significantly from victims and advocates. The police were
somewhat more inclined to endorse this belief.

Attitudes About Assault
Responsibility and Criminality

Table 3 shows the unadjusted and adjusted means of the three
samples’ responses to statements about responsibility for woman
battering and about the police response.

All three groups tended to agree that battered wives are not respon-
sible for causing their abuse. The police, however, were significantly
more likely to attribute responsibility to the wives for their abuse.
The difference between the police and advocate groups was removed
when controlling for the demographic variables. The demographic
variables also seemed to explain the difference between the police and
victim samples.

In reaction to the statement that police responding to couples’
fights are “‘not dealing with crime,” the victims and police did not
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TABLE 2
Sample Comparisons on the ‘“Approval of Marital Violence’’ Scales
m SD p< M adj.? p<P

Marital Violence as Bad
Police 4385 (1.67) ns 4.98 ns
Victims 5.30 (0.81) 497
Police 4385 (1.67) ns 4.84 ns
Advocates 4.47 (0.07) 4.39
Victims 5.30 (0.81) ns 5.06 ns
Advocates 4.47 (0.07) 4,76
Marital Violence as Normal
Police 2.29 (1.13) ns 2.14 ns
Victims 2.19 (1.63) 1.33
Police 2.29 (1.13) .001 2.40 .006
Advocates 1.44 (1.06) 1.10
Victim 2.19 (1.63) .006 1.97 ns
Advocates 1.44 (1.06) 1.73

Violence Justified Against Insults

Police 1.41 (0.67) ns 1.68 ns
Victims 1.37 (0.97) .97
Police 1.41 (0.67) ns 1.38 ns
Advocates 1.05 (0.28) 1.18
Victims 1.37 (0.97) ns 1.31 ns
Advocates 1.05 (0.28) 1.10

Violence Justified Against Infidelity

Police 2.08 (1.46) .03 2.14 ns
Victims 1.46 (1.10) 1.33
Police 2.08 (1.46) .0001 2.03 ns
Advocates 1.08 (0.35) 1.23
Victim 1.46 (1.10) ns 1.36 ns
Advocates 1.07 (0.35) 1.20

a. Means are adjusted for demographic variables using ANCOVA.
b. Significance levels for adjusted means and set of demographic variables.

differ but both of these groups differed from the advocates. The police
and victims were more likely to agree with this statement. The differ-
ence between the police and advocate samples again did not exist after
controlling for demographic variables.
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TABLE 3
Sample Comparisons on Statements of Abuse
Responsibility and Criminality

m sD p< M ad}® p<P
Battered wives responsible for abuse
Police 5.94 (2.77) .05 5.25 ns
Victims 4.31 (3.91) 6.07
Police 5.94 (2.77) .05 5.38 ns
Advocates 2.97 (4.08) 487
Victims 4.31 (3.91) ns 4.59 ns
Advocates 2.97 (4.08) 2.69
When police officers respond to fights between couples
they are not really dealing with crime or crime prevention
Police 3.67 (1.27) ns 3.78 ns
Victims 3.47 (1.56) 3.20
Police 3.67 (1.27) 05 3.71 ns
Advocates 4,73 (0.97) 4.60
Victims 3.47 (1.56) .05 3.51 .01
Advocates 473 (0.97) 4.68
The best way to deal with marital violence
is to arrest the offending party
Police 425 (0.89) .05 4,28 .001
Victims 2.43 (1.30) 2,37
Police 4.25 (0.89) .05 4,52 .001
Advocates 3.00 (1.28) 2.12
Victims 2.43 (1.30) .05 2.38 ns
Advocates 3.00 (1.28) 3.06

a. Means are adjusted for demographic variables using ANCOVA.
b. Significance levels for adjusted means and set of demographic variables.

Reactions to the statement that arrest is the best way to deal with
the problem were the most divergent among the samples. The victims
most strongly agreed with this statement, followed by the advocates,
and then by the police. Converting the data to percentages, 63% of the
victims agreed (mildly or strongly) that arrest was the best solution,
compared with 38% of the advocates and only 4% of the police.

A separate question asked the battered women if they thought men
who batter should be punished. Of the 39 women answering this
question, 36 said ““yes.”” However, about half of these women wanted

Downloaded from jiv.sagepub.com at UNIVERSITY OF MICHIGAN on April 10, 2012


http://jiv.sagepub.com/

Saunders, Size / ATTITUDES ABOUT WOMAN ABUSE 35

the punishment to include inpatient or outpatient mental health
services.

Beliefs About Why Victims Stay

Table 4 shows the data on the three samples’ perspectives on why
women remain in abusive relationships. The advocates saw economic
dependence, “no place else to go,” and ‘“lacks self-confidence” as
major explanations. Between 50% and 90% of the advocates gave these
as major reasons. The victims also emphasized a lack of self-
confidence (44%) and ‘‘no place to go’’ (48%) as reasons, but named
additional psychological reasons: loving the man (42%), believing
that the children need their father (23%), hoping the marriage will
improve (31%), and feeling sorry for the man (13%). The victims and
advocates differed significantly (using tables of percentage differ-
ences; Warwick & Lininger, 1975) on three of the items: love for man,
economic dependence, and no place to go. The victims significantly
differed from the police on two of the items: economic dependence
and “‘feels sorry for her husband.” Unlike the attitudes about victim
causation of violence, the police had perceptions closer to the victims
than the advocates did. The total police-victim difference in percent-
age points was 97.9 compared with 177.2 for the advocate-victim
difference.

Affective Evaluations of Victims and Police

Victims had significantly more positive evaluations of battered
women than police officers on the semantic differential technique.
However, this difference did not exist after controlling for the demo-
graphic variable of income. There were no significant differences
between advocates and the other two groups.

The stimulus “police officers” received significantly more positive
ratings from officers than either victims or advocates. Furthermore,
victims gave significantly more positive ratings than advocates. The
difference between police and victims was not maintained after con-
trolling for demographic variables.

Correlates of Attitudes About Women

All of the continuous variables compared across samples were also
correlated with the Attitudes Toward Women Scale within each
sample. In each of the samples there was a significant, positive
relationship between approval of marital violence (combining the
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TABLE 4
Percentage of Respondents Giving Explanations for
Why Women Stay in Abusive Relationships

Explanation Police Victim Advocate

Economically dependent

on the man 69.9 34.6 89.5 VSP<A
No place else to go 44.4 48.1 81.6 PV <A
Fear of greater violence

from him 35.6 26.9 23.7
Love for the man 33.9 42.0 15.8 vV >A
L.acks self-confidence 31.3 44.2 50.0 P <A
Hope that marriage will

improve 28.7 30.8 18.4
Believe the children need

their father 24.3 23.1 13.2
Stigma of divorce 13.0 9.6 0.0 P>A
Desire to stay in role

of wife 4.4 9.6 2.6
The violence is not severe 3.5 1.9 0.0
Enjoys pain 3.5 0.0 0.0
Enjoys intense emotional

experience 2.6 1.9 0.0
Feels sorry for husband 1.7 13.5 2.6 P<V

NOTE: Percentages add to more than 100% because respondents were asked to give
the three best explanations for why women stay in abusive relationships. P = police;
V = victims; A = advocates. < = significant difference in direction shown (p <.05).

four scales) and traditional views of women’s roles (police, r=.43, p <
.001; victims, r=.21, p<.05; advocates, r = .58, p <.001). For the police
sample only, endorsement of traditional roles for women was signifi-
cantly associated with views that victims cause the violence (r = .41,
p <.001) and that arrests should not be made (r = .33, p <.001).

DISCUSSION
The three samples did not differ very much in their degree of

acceptance of marital violence in general or as a response to verbal
aggression. Officers, however, were more approving of violence as a
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reaction to marital infidelity. This difference may be accounted for by
gender differences among the samples. The male officers are likely to
hold more traditional views of women as property and may think
women need to be punished if unfaithful.

Officers and victims viewed marital violence as somewhat more
normal than the advocates, perhaps because advocates had less direct
experience with abusive situations or took the word “normal” to
mean acceptable rather than prevalent. If the advocates equated
“normal”’ with acceptance of violence, then their response may be the
result of a stronger feminist position.

Although the officers generally agreed that battered women do not
cause their abuse or enjoy it, they did not agree as much with these
beliefs as the victims or advocates. Again, gender differences may
explain the differences in attitudes.

Using the Attitudes Toward Women Scale, there was evidence that
the belief among officers that victims are responsible for causing their
abuse stems from traditional views of women’s roles. These results
parallel those of Feild’s (1978) study of attitudes toward rape that
found that for samples of police officers and citizens, traditional
views of women were associated with holding rape victims account-
able for their rapes. As mentioned in the introduction, there is some
evidence that attitudes determine the extent of officer action, with
stronger sexist attitudes and greater general approval of marital vio-
lence associated with a lessened tendency to arrest, counsel, or refer in

domestic violence cases (Saunders, 1980).

Most officers viewed the abuse as criminal but, in contrast to
victims, very few thought that arrest was the best solution. Such
divergent viewpoints may explain the dissatisfaction many victims
feel with the police response. A difference between victim wishes and
officer behavior has been found in other studies (Oppenlander, 1982;
Pagelow, 1981). A major difference between victim and officer per-
spectives seems to center around differing goals for arrest. Victims
often want arrest for immediate protection (Ford, 1983; Reed et al.,
1983) and to force the abuser into treatment, results that were found
here and by Bowker (1983). They do not usually want arrest used as a
means to put the abuser in jail or prison. Officers, on the other hand,
often feel they have wasted their time if arrest does not lead to prose-
cution and jail time (Reed et al., 1983). Both victims and officers may
look more favorably upon arrest if presented with evidence that men
who batter most severely are least likely to seek help voluntarily
(Brisson, 1982; Hanneke & Shields, 1981).
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The police officers seemed to have a greater understanding of
victims’ emotional ties to the relationship than the advocates for
battered women. This understanding may occur because officers,
unlike most advocates, have repeated contact with some families over
a period of months or years and because advocates may be more
inclined to believe that it is solely a lack of material options that
prevents battered women from leaving. Davis (1984) found that shel-
ter workers were much more likely than officers to believe that a lack
of resources for victims helped perpetuate the abuse. It is also possi-
ble, however, that the victims were overemphasizing the psychologi-
cal factors in their explanations for why victims stay because they had
less control over the external, material factors. The officers’ attribu-
tions for why victims stay may be a cause of their frustrations because
they see the emotional entrapment of the women, which means
longer-term, more complex solutions than shelter and economic aid.

The findings of this study provide some implications for training.
Because traditional views of women by officers are associated with
victim-blaming and inaction, those who train officers should con-
tinue to use and possibly expand their use of consciousness-raising
material about women and women as victims. Training material can
be inspected for sexist and other forms of bias. Several police training
guides are available on the topic of battered women (e.g., IACP, 1977;
Loving, 1981; Pennsylvania Coalition, 1981) and can be supple-
mented with films and presentations by battered women describing
their experiences. Of course, the implementation of policies based on
sound outcome research (e.g., Sherman & Berke, 1984) may produce
more effective results than changing attitudes. However, this is a
question deserving study and negative attitudes may explain why
some officers do not follow the new proarrest policies.

The finding thatadvocates, compared with victims, had less favor-
able impressions of officers implies the need for improving police-
advocate relationships. Stevenson (1980) has designed and conducted
joint problem-solving workshops with police officers, advocates for
battered women, mental health workers, and other professionals with
the aim of improving relationships among these groups. These work-
shops were especially useful in building informal networks of referral
and collaboration. There is evidence that such networks dramatically
increase the rates of referral between advocacy groups and the
criminal justice system (Gamache, Edleson, & Schock, in press;
Hanewicz, Cassidy-Riske, Fransway, & O’Neill, 1982).

All of the above findings and recommendations need to be taken
cautiously due to the limitations of the study. The samples were
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relatively small and nonrepresentative and attempts to improve the
representativeness of the samples may not have been successful.
Because the victims were seeking help, they were more likely to be
severely abused (Washburne & Frieze, 1981). Their expectations of the
police may differ from other battered women. Because of the small
number of female police officers, their responses could not be ana-
lyzed separately. As views about women’s roles were important vari-
ables in this study, a study that compares male and female officers’
views is recommended. Finally, the three-item scale measuring the
belief in victim causation of abuse had very low internal reliability. A
measure of attitudes about woman abuse, including attributions of
causation, has been developed since this study and it shows much
higher coefficients of reliability (Saunders, Lynch, & Grayson, 1985).

Taking the above limitations into account, this study suggests
reasons for differing views between victims and the police on the
police role in domestic violence cases and reveals that sexist attitudes
of the police are related to victim-blaming. It also indicates some
sources of strain between police and advocate groups. The findings
provide implications for improving police-advocate relationships
and for the training of police officers and advocates.
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