March 5, 2007

Mr. Peter D. Gargalino
Client Solutions Department  
H&R Block Financial Advisors, Inc.

Mr. Gargalino:  

I am in receipt of your letter to me dated February 22, 2007.  If I might, I would correct some misimpressions contained in your letter.  

You referred to a conversation I had with your employee, Susan Bartlett-Alvey.:

Your second paragraph reads:  “You mention your dissatisfaction the account was subject to account fees.  HRBFA charges fees for certain services.”  

Sir, I had entered into a legal contract with Olde Discount Brokerage.  Your company bought “that contract”.  What I am disagreeing with is your contention of your ability to unilaterally alter the terms of that contract.  

Under my contract with Olde Discount I was sent a Quarterly Dividend check which usually amounted to Eleven Dollars ($11) at 50 cents a share for my 22 shares of GM stock.  

I bought that stock during a period of unusually heavy hours at work.  It was money that I did not have the time or energy to spend.  It was to be a $2,000.00 investment towards my waning years.  Certainly, I would have rather reinvested the dividends but the contract did not allow that.  So, I took the Dividends and placed them in a savings account I have at a bank.     

Your third and fourth paragraphs contain a lot of gibberish as to changes your company made to the terms of the contract “unilaterally”.  In effect, you added all sorts of “fees” to a contract unilaterally.  

The final sentence of your fourth paragraph states:  “By continuing to utilize the services of our firm, you [Meaning “I”!] accepted these changes.”  

On the contrary, Sir, I have never “accepted those changes”.   

Your company “bought a legally binding contract”!  That your company chose to “revise the terms” of that contract either does or does not have a legal foundation.  Your company may be depending on changes to contractual law over the years since (or, maybe even before) I signed that contract; or, may be simply fantasies on the part of the corporation you work for.  I could give a damn less!  What they are is ethically and (probably) morally reprehensible.  

In short, Sir, H&R Block has chosen to steal $2,000 dollars from me.  I have heard  of pick-pockets who were far less successful.  

H&R Block had operatives who called me on a number of occasions:  Most insisted that I “had to” either sell my stocks or “retrieve” them at a cost of $25 for the transaction.  After having cussed out (as if I were a Ghetto Mama in heat) a number of your “flunkies”.  One gentleman finally called and asked at what price I would be willing to sell my shares.  I told him $85 per share.  He was quite aware that was quite a few years down the “Dow Jones” road.  But, he was intelligent enough to realize that it made sense.  

Indeed, I could have sold my shares back when they actually reached that level.  The reason I didn’t was that I was just as greedy as you @#$%^&*”s are!  That would have almost doubled my investment.  Instead, I put myself through the H&R Block wringer!  

Obviously, I could have “recouped” some of my investment at any point between when you @#$%^&*’s started playing games with my investment and now.  

I CHOSE TO WAIT!  I CHOSE TO LET YOU DRAIN MY SAVINGS!  

Your fifth paragraph states:  “As a gesture of good will, HRBFA has, on a one-time basis, reversed the debit balance in the account and credited your account balance $67.07.”  

I am instructing you, Mr. Gargalino, to withdraw that $67.07 from my account.  I never asked for H&R Block’s “charity”.  Indeed, I have waited for a number of years for you @#$#%^%&*&(z’s to have completed stealing my money so that I could send copies of the records of your/our interactions to the lawyers representing the Class Action suit that has been entered against H&R Block over the issue of exorbitant fees with regard to your investment funds.  As final comment on your “good will”:  I would make a suggestion as to where you might “shove” your $67,07 but I am afraid it would rattle around in there and disturb the neighbors.  I do not want what, in my opinion, looks like H&R Block’s “ill gotten” money to contaminate my account.     

I am quite aware that my situation is not eligible to be included in that Class Action suit.  After all, those folk “innocently/ignorantly” bought investments directly from your company.  In my case, “Your company bought an already formulated contract.”   However, I will feel that I have “donated $2,000” and/or more to helping the people involved in that suit.  Indeed, I will offer to testify in their case against H&R Block if my testimony will be of help.  

And, I promise H&R Block that I will devote the rest of my life to suggesting that any person who entrusted any financial matter [especially including tax preparation] to H & R Block would be either a crazy person or an idiot!  
In your own case, Mr. Gargalino:  I would point out that whether or not corporations have managed to so thoroughly destroy the concept of “Contractual Word” to the point where corporations can “change the terms of contracts” unilaterally no matter what papers had been signed:  You did not have to take a job at a company that is unethical and immoral.  It is H&R Block that decided to take advantage of a “dishonest system”.  You, Sir, in my opinion dishonor your parents, your ethnicity, your self, and our nation by agreeing to operate within a system that steals old men’s money.  I will pray that God has mercy on the mother that gave birth to such a charlatan as you!     

In closing, Mr. Gargalino, I would suggest that you leave H&R Block and find decent employment!
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