August 2, 2007

Customer Service/Product Support

Microsoft Corporation

One Microsoft Way

Redmond, WA 98052-6399

To Whom It May Concern:

I have had a problem with your Internet 6 product for a number of months now:  

I get an “Error Message” a half a dozen to a dozen times a day.  In each case I have to return to Windows and log onto my ISP account again.  It is extremely frustrating.  

The “Error Message” reads:  

“End Program—AT&T Yahoo! Mail
This program is not responding.  

To return to Windows and 

Check the status of the 

Program, click Cancel.

If you choose to end the 

Program immediately, you will

Lose any unsaved data.  To end 

The program now, click

End Now.

After trying both methods:  

Error Reporting

Preparing Error Report

Connecting to Server

Checking status of 

This problem

Error Reporting completed  

Close

Internet Explorer  

You chose to end the nonresponsive 

Program, Internet Explorer

The program is not responding.

Please tell Microsoft about this problem.

We have created an Error Report that

You can send to help us improve 

Internet Explorer.  We will treat

This report as confidential and 

Anonymous.

To see what data this report 

Contains, click here.

Send Error         Don’t send 

Report  
Error Reporting  

Preparing error report

Connecting to server

Checking status of 

This problem

Error Reporting completed

Close

Note:  Among the sentences provided 

Under the heading “Reporting Details”:

“The data we collect will only be used

to fix the problem.  If more information 

is available we will tell you when you 

report the problem.

I DO NOT KNOW IF YOU “GOOD FOLK(?)” ARE WAITING FOR ME TO CALL YOU OR CONTACT YOU ON LINE SO THAT YOU CAN CHARGE ME MONEY TO GET YOU TO DO YOUR JOB OR NOT.  BUT, I DO KNOW THAT I CANNOT AFFORD TO SEND GOOD MONEY AFTER BAD JUST BECAUSE YOUR COMPANY IS NOT DOING WHAT IT SAYS IT WILL DO.  

APPARENTLY, YOUR WORDS, “THE DATA WE COLLECT WILL ONLY BE USED TO FIX THE PROBLEM.” ARE MEANINGLESS.  I HAVE SENT YOU HUNDREDS OF SUCH REPORTS ON A DAILY BASIS FOR MONTHS AND YOU HAVE NOT “FIXED THE PROBLEM.”  

WITH REGARD TO YOUR WORDS, “IF MORE INFORMATION IS ABAILABLE WE WILL TELL YOU WHEN YOU REPORT THE PROBLEM.”:  MORE MEANINGLESS GIBBERISH!  MONTHS OF RECEIVING THE SAME “ERROR REPORT” FROM THE SAME COMPUTER WOULD SEEM TO INFER TO A LEGITIMATE CORPORATION THAT SOMEONE SHOULD TRY TO FIGURE OUT WHAT THE PROBLEM IS AND NOTIFY THE COMPUTER OPERATOR OF THAT PROBLEM.  HAS SUCCESS LED TO LAZINESS IN MICROSOFTS CASE?

I tried to use your on-line help tools and none of them fit clearly my particular “Error Message.”  

In as much as that you have received hundreds of such “reports” from me over a number of months, may I suggest that you check your log of those reports and try to figure out why my computer is having that problem.  
Either that, or I would suggest that you quit saying that you will fix something when you won’t actually fix it.

Microsoft’s “word” reminds me of the cheap whore’s promise:  A waste of money and time!

Yours, 

John Kavanaugh

135 Hazelwood Street

Detroit, MI 48202

(313) 873-6793

johnkavanaugh1@yahoo.com  
 
