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Transitioning to a ‘Distant’ Library

Library

Introduction

In January 2008, the School of Dentistry and the University
Library announced that the Dentistry Library would be closed
and its collections consolidated with those of the Taubman
Medical Library (TML). Taubman would now serve the School of
Dentistry (SOD), as well as Medicine, Nursing, and Pharmacy.

The move of the physical collection was a significant
undertaking, but so too was the ‘move’ to a virtual site. We
made a special effort to make people feel comfortable with the
change, and to remind them that the print collection was still
available, as was staff to assist with reference and instruction.

Preliminary Efforts

Communication: The existing Dentistry Library blog and the LCD
monitor system within the Dental Building were used to
communicate with faculty, staff, and students.

Survey: The HSL conducted a SurveyMonkey survey of dentistry
library patrons to learn what services and resources they wanted
during the transition and afterwards. Many of the questions
were open-ended, and participants were encouraged to state
their concerns and questions.

Social Event: Faculty and staff were invited to a reception at the
TML for light refreshments and informal tours of the library.

Poster: To continue to promote HSL involvement with Dentistry
patrons, the liaisons presented for the first time a poster at the
SOD’s Research Day.

7-FAST: This free service provides patrons with a PDF of articles
available only in print in the UM libraries, via email. This service
helps alleviate travel inconvenience associated with the more
distant library.

Mark MacEachern, MLIS; Carol Shannon, MPH

University of Michigan Health Sciences Libraries

Library

HSL Research Services for Dental Students and Faculty

Mark MacEachern, MLIS; Carol Shannon, MA, MPH; Chrysta Meadowbrooke, MA

University of Michigan Health Sciences Libraries, hitp2/fwww lib.umich edu'hs

Librarian as Research Consultant

The Health Sciences Libranes (H5L) support the rezearch and education activiies of the School of Dentisiry. HSL offers a number of services that facilitate the rezsarch process for dental
faculty and students, and Liaison librarians are actively participating in their research pursuits. This poster describes the Liaizon and library services that HSL offers to support the needs of

researchers at the University of Michigan School of Dentistry.

NIH Public Access Policy

Article Express

Centisiry Liaisons are avaiable to consut with dental studenfs and
facuty to help develop effective search strategies for biomedical
databases, drug resources, and Intemet search engines. As 3
consultant. the dentistry liasson ensures lierature searches are
conducted systermatically and comprehensively. Although
consuliabions are based on the researcher's needs, they most
cormmonly tend io imohe e cuttvation of evidence-based dentisiny
and critical appraisal searching skils.

Examplas of consuliation toples are as follows:

= [dentification of appropriate information rescurces for specific
research topics, including Publed, UM-MEDSEARCH, Facts
and Comparisons, and Google Scholar

» Development of efectve search stratzgies for evidence-based
dentisiry

= Demenstration of how to keep cument with Emal and RES
aerts for saved searches in biomedical databases and journa
table of contents

= Creation of persona citabion databases for eficient storage,
manienance, and management of joumal literature

Under the Mabtional Institutes of Health (MIH) Public Access Policy,
artiches resultng from MIH-fundied research must be submitted to
Pubded Cenfral within 12 months of publication. This policy

athvance scentfic reseanch and ensures that the public can read about

Librarians help researchers comply with the policy in several ways:
can retan the right to put the fnal peerreviewsd manuscript in

= Determining whether a joumal will submit the manuscript o
Publed Ceniral direcily

= Submiting the manuscript on the researcher's behalf (if the joumal
doesn't—researchers just provide some informiation and the

»  Showing how to find the artcle’s PublMed Ceniral reference |0 and
then inchude it in all MIH applications. proposals, and progress
reports

Do you meed an artice but can't get a copy electronically? HEL offers
oo senices that witl deliver electronic coples of aricles to you at no
charge to facully and graduate students. Just click on the "Reguast
Diglivery Senvice” ink on the MiGst i page when you're sarching in a
the results. database or use the form on the HEL website.

The two arficle delivery services are:

Providing an addendum for publication contracts so ressarchers » T-FAST

« Lise if the library cwms a print, but not electronie wersion of
PubMed Ceniral the joumnal

« Dielivery via emai as a POF in 1-2 business days

» Mo charge for gradusie students and facu'ty
= Interlibrary Loan {ILL)

» L if the library dossn't provide print or ekcironic access o
manuschpt, then give final approval thie
« Delivery of an articde in generally 5—10 business days
- ILL is free for everyone

Librarian as Expert Searcher

Deep Blue

Citation Management

Centestry Liaisons are trained searchers. availsble to perform
systematic and comprehensive searches of anticle databases and
cther information resounces. Most expert searches are performed
gratis, but costs may be assocated with the rmore in-depth, trme-
consurming, and exhaustive searches. Liasons ans wiling to pariner
wiih researchers 1o not only develop lieraiurs searches but also to
describe the search methodology in their research publications.

As expert searchers, liaisons are available to:
= Conduct systematic review and practice guideine s=arches

Ceep Bue = the UM Liorary's digital repositony for presenving and
providing cpen access to faculty and student work. Ressarchers can
deposit materials and designate whio can use tham, ranging from
departrmental colleagues to 3 wordwide audience.

Through Deep Blue, the UM Library provides many free benefifs
for researchers:
» Permanent and secure preservation of articles, reports,

= Ease of archiving materials in a vanety of formais at a siable

Citation management programs, like EndMote. Refiforks, and
Zobero, allow you fo create, organize, and annotats an elecironic
database of references. You can import eitations from online
resources, such as Pubbled, UM-MECSEARCH, and Web of
Science, and insert ciations and create biblicgraphies into Word
documenis in many culput styles.

Consultations and workshops tend to cover the fiollowing:
«  Onerview and comparseon of the features, costs, and access

Online Activities
LibGuides: Liaisons used the subject guide platform, LibGuides, to

create a dentistry-specific space on the HSL website. The guide
includes links to the most commonly used Dental resources.
Students are introduced to the guide during instruction sessions and
orientations.

CTools: To enhance the library’s support of the Dental Hygiene (DH)

distance program, liaisons were incorporated into the course site for
Dental Hygiene courses with research requirements via a Meebo
widget and a Librarian-related discussion forum.

Dentistry Website: In December 2008, the HSL was invited to create

» Partner on publications by developing expert searches and
wiriting a publishable descriplion of the search methodology

»  Perform citation analyses for individual depanments and
faculty rmembers (... nurmber of citafions, rmes cited,

= Find atypical resources, such as drug infomiation, images,
gray literature. and also creale aleris for recent news

LRL

» Ahility to increase the visibdity of the work (e.g., through Google
Scholar)

= Long-termn handing of backup, cormipatibility, and format issues

»  [Exbensive help seniices for contrbutors and people acsessing
the materials

orivileges of citation management programs (e.g.. Endiote
RefiVorks, Zotero)

» Importing ctations from datsbases (eig., PubMed,
UN-MEDSEARCH)

= Managing and sharing personsl citation libranes

= Creating bitliographies with Cite-While-You-White and
Write-h-Ze
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« American Acadermy of Pediatric Dentistry

Includes aral heatth policies and clinical guidelines, AAPD mesting and event information,
residency program information, and a list of online dental health resources.

* American Association of Oral and Maxillofacial Surgeons

Includes news articles, organizational employment, residency program information, practice
management resources. The majarity of the content is free, but =ome may be restricted to
memkbers.

& American Association of Orthodantists

= American Dental Association

Includes practice management information, a topical list of information and resources for
profeszionals and public, a list of dental organizations, an evidence-baszed dertistry zection,
and more,

# Cleft Palate Foundation

Includes haszic information, glossary of terms, research grant information, etc. Alzo includes
free publications, such as fact sheets and brochures.

# [Dentistry.com

Includes a guide to dental terminalogy, treatment information, practice management
information, and a message board for user dizcussion.

« NIDCR

Includes infarmation on diseases and conditions, prevention and treatment, clinical trialz
information, MIDCE research results, grant and funding opportunities, and more.
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Contact Info:

Taubman Medical Likbrary
Health Sciences Libraries
University of Michigan
734-YE3-7406

=end Email

Links:

Wehsite / Blog
Profile & Guides

Subjects:

Allergy and Clinical Immunalagy,
Dertistry, Infectious Dizeazes,
Metaboalizim Endocrinalogy and
Diabetes, Pharmacy, Radiology

a section of the new Drupal-based dentistry website. The section
includes the two Dentistry liaisons images and contact information,
as well as general library resources and services of interest to the
Dental community.

Future Activities

The removal of the physical dental collection from the dental
building created an increased need for liaison integration. To create
new opportunities, the liaisons will:

* Continue to serve on the SOD Curriculum Committee and attend
faculty meetings

* Develop an increased and more systematic presence in the D1-D4
and Dental Hygiene curricula, emphasizing evidence-based dentistry
and the necessary identification, searching, and critical appraisal
skills.

* Use the eight-module Information Skills Curriculum document that
the liaisons developed to serve as a foundation for information-skills
instruction in the curriculum. The document describes the
educational interventions the liaisons offer.

* Provide office hours in the Dental Building for research
consultations, meetings, and to create networking opportunities.



